Selection Guidelines project Bird Detection System

v1.0
[image: image1.jpg]Schiphol

Group



Request for Information Schiphol Nederland B.V.
     






Enclosure A: Application form

Application form for RFI Digital Interactive Floor (DIF) Lounge 2 SNBV

The supplier to be named hereinafter, consisting of (name all grouping partners only in case of grouping):

	Official name and legal entity of supplier:
	

	Address:
	

	Website:
	

	Name and function of contact person:
	

	Telephone number contact person:
	

	E-mail address contact person:
	

	Name and signature of legally authorised functionary of supplier:
	


Applies, by signing this application form, for the non-committal participation of this RFI, without any obligations and free of engagement.
Registration in the trade register

A certificate of registration in the trade register shall be submitted. If a supplier is part of a grouping, the certificate of registration of each grouping partner shall be included. In addition, the certificate of registration of third parties that the supplier subcontracts to or that he wants to appoint for the commissioning of the contract shall be included. Furthermore, the supplier shall submit a description of the legal form, the type of ownership and the type of management of his company. 
If the supplier or a grouping partner is part of a group of companies, an overview of the group(s) of companies concerned shall be submitted along with the Application Form. SNBV is entitled to request further details about the type of management and the conditions of ownership as an explanation of these data.
Enclosure B. Question List Digital Interactive Floor (DIF)
The parties are requested to provide information and to reply to the questions mentioned in Table 2. 
Table 2: RFI Questions

	Subject
	Required information

	1. REFERENCES
	a. Please provide us with one to three references of your DIF in a public area, preferably a Civil Airport or similar passenger environment, containing at least:

· Names of commissioning organizations and their contact details;

· Product description;
· Year of delivery;

· Costs, both investment as well as exploitation costs;

· Applied system architecture - both hardware and software (controllers, modules,  interfacing, CMS etc.);
· Project organization structure and project planning during the implementation;

· Description of support and maintenance.

	2. ROADMAP & INNOVATION
	a. Please describe your roadmap regarding DIF-related products.

b. Which innovation(s) do you foresee that will have an impact on DIFs?

c. Please describe how Research & Development is taken care of within your company.

	3. FUNCTIONALITY OF THE DIF
	a. General description: 
1. Please describe the ICT-architecture of the DIF.

2. Please provide us with all relevant product descriptions with respect to functionalities (standard/optional features).

3. Please describe the methods used to control the uniformity in quality during the total life cycle of your DIF (e.g. equality in brightness, color, contrast, etc.).

4. Please describe how your DIF copes with different lightning conditions.
b. Content
1. Please describe your organization develops content that can be used with your DIF.

2. Please describe how third parties are able to develop content that can be used with your DIF.
3. Please provide us with your two key applications using interactive content with your DIF.
c. Interaction

1. Please describe which interaction elements the DIF offers and how this is done, e.g. how many persons can or should be involved, how do the participants interact with the floor and each other, etc.   
2. Please describe the status of the DIF when there are no active users of the DIF at a certain moment?
3. Will it be possible to add sound to the DIF?
d. Integration:
1. Please describe your vision with respect to integration of your DIF with other information systems. 
2. What (standard) interfaces for media purposes does your DIF support?

	4. TECHNICAL
(BASED ON TOTAL DIF-SURFACE OF 40m2, 50m2 AND 60m2 RESPECTIVELY)
	a. Specifications:

1. Please describe the technology behind the display used in your DIF. 
2. If the surface of your DIF consists of different parts or tiles, what is the minimum seam between the parts?

3. Is your DIF suitable for a very short viewing distance starting from 1.50 meter, e.g. a person sitting on the bench close to the DIF?
4. What are the horizontal and vertical viewing angles of the DIF?
5. Please provide us with all relevant information regarding energy consumption of your DIF, including measurement methods. 
6. Describe all other relevant technical specifications for your DIF.
b. Operating system:
1. What type of operating system is provided along with the DIF?
c. Limitations:

1. Please describe any other relevant operational and/or technical limitations of your DIF?

	5. LIMITATIONS OF LOUNGE 2
	a. Please explain how your DIF meets the following limitations: 

1. Lightning: The DIF will be situated in a large open space, close to a large glass facade. This results in a large amount of ambient light and daylight that will strike the floor.
2. Depth of the floor: 

a. The preferable depth of the DIF is 5 cm integrated into the floor;

b. The maximum depth of the DIF is 10 cm (5 cm within the floor, 5 cm on top of the floor with a slope to secure a seamless access).
3. Ceiling: The DIF will be situated in a large open space, with the measurement from ceiling to floor of 14 metres.

4. Size: The maximum diameter of the floor is 860 cm.

5. Floor usage: Next to the fact that the floor is used as a DIF, it will also be used as “normal” floor. (i.e. accessible by luggage carts and cleaning machines, resistant to fluids, etc.). 

6. Floor load: The maximum floor load of Lounge 2 is 1 kN/m2.

7. Safety: SNVB takes the well-being of its passengers very serious. Therefore, the DIF should not enlarge the chance of accidents in any way, e.g. through slipperiness or skid resistance.

	6. SUPPORT & MAINTENANCE
	a. What kind of support and maintenance services for your DIF does your organization offer?

b. Please describe the organization(s) used for support and maintenance.

c. Please describe the guarantee service related to your DIF.
d. Please describe the impact for the passenger when the DIF is in maintenance.

e. Please provide us with all other relevant information regarding support and maintenance (including testing) for the total life cycle of your DIF. 

	7. PROVISIONING
	a. How modular is your DIF in relation to the implementation of additional functionality? 
b. Please describe the scalability of your DIF and the operational impact of future growth/reduction of the DIF. 

c. Please describe which documentation (in English or Dutch) will be supplied with your DIF.

	8. SAFETY AND SECURITY
	a. Please specify the compliancy of your DIF to safety and security standards.
b. What measures have been taken to ensure the confidentiality and integrity of the data that is stored in your DIF, if applicable? 
c. Does your DIF provide role-based authorization to regulate access to specific functions/screens and access to individual documents, if applicable?

	9. BUDGET QUOTE
(BASED ON TOTAL DIF-SURFACE OF 40m2, 50m2 AND 60m2 RESPECTIVELY)

	a. Please provide a pricing of the total life cycle costs of your DIF, based on the described solution and containing:

1. Hardware;
2. Yearly cost of software licenses / ASP-SaaS-service fees; 
3. Possible content development costs (see 3b Content);
4. Non-recurring cost of implementation;

5. Maintenance costs and service fees;
6. Other fees (if applicable)

b. Please provide information about a possible lease construction and the conditions involved, if applicable.
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