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	Question
	Answer

	General questions about your company 
	

	Question A.1 	What is the name of your company?
	

	Question A.2 	If the company is a subsidiary, what is the name of the parent company?
	

	Question A.3 	What are the addresses of your company? 
· Main office
· Lokale sites in The Netherlands
	

	Question A.4 	Who is/are the one(s) responsible for responding to this RFI? 
	

	Question A.5 	What are the contact details of those responsible:

Wat zijn de contact gegevens van de verantwoordelijke(n):
· Telephone
· Fax
· Email
	

	Question A.6 	Please describe your partnerships with other companies related to this RFI.
	

	Question A.7 	Do you expect to be taken over by or forge with another company within the foreseeable future? If so, does this have influence on your portfolio?
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Questions regarding the requested service
	Antwoord

	4.1a
	Which of the numbered functionalities can you realize with your product and in which way?
	

	4.2a
	Can you provide an intelligent search function for finding the right document in the database? If so, in which way does this search function work and do you have practical experience with it?
	

	4.2b
	Can you arrange documents to fill the database, and are you willing to do this? Please inform us on the sort and the amount of documents that are at your disposal?
	

	4.2c
	Please inform us on the spectral lighting possibilities you can offer? 
	

	4.3a
	Which different light sources and variations can you offer for automatically checking as much security features as possible?
	

	4.3b
	Which methods (based on pattern recognition or other techniques) to distinguish different types and models of passports (and/or other travel and identity documents) can you provide?
	

	4.3c
	Which methods and algorithms for recognizing different kinds of security features can you offer?
	

	4.3d
	What are the options that your solution provides for reading electronic security features and are these possible to activate when needed?
	

	4.3e
	Which methods can you offer to check electronic security features?
	

	4.3f
	Which methods and algorithms can you offer for checking the authenticity of different kinds of security features?
	

	4.3g
	Which methods can you offer for comparing variable data?
	

	4.3h
	What kind of image delivery devices supports your solution?
	

	4.3i
	Which methods does your solution offer to automatically increase the accuracy of its ability to come to decisions about the authenticity of questioned documents (self-learning abilities)? 
	

	4.3j
	In which way is your solution able to set a threshold and adjust threshold levels by itself? 
	

	4.3k
	Does your solution offer any other functionalities besides those described in paragraph 4.3?
	

	4.4a
	In which way can your solution ease the entering of data on documents and their security features and what corresponding possibilities can you offer?
	

	4.4b
	What is your solution to simultaneously collect information on security features for both the BSSF AC and the BSSF MC? Please take into account that both applications might need different database structures (data/image data)?
	

	4.4c
	How long does it take your system to scan and process one travel document and all its security features?
	

	4.4d
	[bookmark: _GoBack]What kind of database management system does your solution uses?	
	

	4.5a
	Please indicate what your possibilities are. Extensive answers to this question are appreciated.
	

	4.6.1a
	Does your solution support all of the above mentioned processes? Please state your possibilities point by point.
	

	4.6.2a
	Please indicate and explain how your (modular) solution standardly communicates with a communicating application.
	

	4.6.2b
	Which protocols (for example SOAP or proprietary) does your solution use? 
	

	4.6.2c
	Is your solution service oriented? Please state your possibilities. 
	

	4.6.3a
	Specify the minimum requirements for the hardware in order to be able to work together with your solution, and indicate what the possibilities to make changes in the hardware without being confronted with a Vendor Locking.
	

	4.6.4a
	Which of the above can you offer, and which can you not offer?
	

	4.6.4b
	Is your solution approachable by a standard browser? If so, which browsers are supported by your solution?
	

	4.6.4c
	What preference regarding the kind of database system does your solution have?
	

	4.6.4d
	Which specific matters regarding software should the Ministry of Defence take into account?
	

	4.6.5a
	Describe, if present, your experiences in integrating your solution in the above mentioned or similar processes? 
	

	4.6.6a
	In which way can you make a positive contribution to the information management and reducing related costs for the Ministry of Defence? 
	

	4.6.6b
	What does the current release management of your solution look like?
	

	4.6.8a
	Which security measures are already a standard part of your solution? And are you willing to undergo an ABDO security clearance? Is fulfilling of the implementing requirements for Defence for you a problem? 
	

	4.6.9a
	What are approximately the initial and annual costs for the purchase, construction, warranties and maintenance of your solution?
	

	4.6.9b
	Can you explain what these costs consist of and can you explain the variables that may have influence on price fluctuations?
	

	4.6.9c
	What are approximately the costs for upgrades and expansions of your solution?
	

	4.6.9d
	What is the workload for entering the security features of a travel document? In other words, how many FTE (Full Time Equivalent) does this take? (indication in time per x times documents)
	

	4.6.9e
	Starting point for the BSSF is a COTS-product, but in case there is still some developments to be done, could you give us an indication of what developments you would have to do to be able to meet our demands, and what the size of these developments is in hours and total running time?
	

	4.6.9f
	Please indicate if realization at the end of 2015 or the start of 2016 is a realistic option for you. Please elaborate.
	






