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Format for Quality criterion 3: Innovation plan 
Highlighted text may be removed, if Tenderer needs the space to comply with the maximum of ten (10) pages in the Innovation plan. Tenderer may use (legible) screenshots to clarify any text.
	I.1
	As a System Owner, I want the system to support (new) persistent identifiers such as ROR, Handle, RRID, PIDINST, RAID when it becomes useful to adopt these in the future.  




	I.2
	As a System Owner, I want the system to be suitable for future integrations with our pre-award system and with project information from our financial system, so that we can link outputs to grants information and project identifiers (and related data, such as funder name).



	I.3
	As a System Owner, I want the system to support metadata enrichment with funder issued identifiers, notably from funders such as EU, ERC, NWO and RVO, so that research outputs can be linked to grants to generate insights into research performance.



	I.4 
	As a System Owner, I want the system to continually improve an automating repetitive tasks in the workflow for example by implementing new algorithms or AI-enhanced functionalities, so I can continue to deliver high-quality metadata or even improve the level of detail, completeness and accuracy even when library staffing capacity declines while publication numbers go up. 



	I.5
	As a Library Specialist, I want to be able register DOIs and ISBNs directly from the CRIS, so I do not have to switch between applications and copy-paste information when I am working on the promotion workflow with PhD candidates.




	I.6
	As a Faculty Information Coordinator, I want to be able to combine data from the CRIS with citation counts from various sources, so I can report on the impact of the institution’s output.

  

	I.7
	As a System Owner, I want to have the option to occasionally participate in early adaptor or pilot projects with Tenderer, so I can contribute to prioritisation and implementation details of new functionalities.

	I.8
	Upcoming innovations on the product roadmap that are not covered by any of the user stories. 
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