
	
	
	



	Market consultation:
Personal security based on earth magnetism where location is transmitted by means of alarm button 
Amsterdam UMC: location AMC and location VUMC

	
	


Introduction
In front of you is the market survey on "Location based on earth magnetism for personal protection". We intend to make a quote request. The aim of this market consultation is:
· Exploring the market and potential market parties;
· Exploring the possibilities of the applications;
· Determining the scope, requirements and wishes;
· Identifying potential risks.
Organization
Contracting authority
This market consultation is organized by Amsterdam UMC, hereinafter referred to as UMC. 

Since 1 January 2024, the VUmc and AMC locations have merged into a single entity called Stichting Amsterdam UMC. In the coming years, Amsterdam UMC will strive to harmonize both locations. 

Mission: "Together, as UMC, we are working on a society in which diseases are prevented and patients are cured. We conduct scientific research to continuously improve our treatments. And we train the best doctors and nurses for the future. In this way, together we ensure the very best care."

UMC wants to make a substantial contribution to the quality of healthcare and thus to people's well-being. As university medical centers, we focus on a leading position in education and training, scientific research and patient care. The VUMC location will focus mainly on plannable elective care and the AMC location on acute care and woman & child.

The UMC is in full swing. Partly due to the major renovations, there are shifts and relocations of the nursing departments that call on the flexibility and effort of the organization and suppliers. There are also various projects underway to support healthcare. In addition, work is being done on the harmonization of care and (facility) services of the two locations of the UMC.

For more information, https://www.amsterdamumc.nl

Relevant divisions and departments
Within the ICT Department, the workplace services department is responsible for personal security. This department is the client of this Assignment. The solution will initially meet the need for personal security for the Emergency Department (ED) and Psychiatry at the AMC location
Assignment description
Current situation 
Current Process:
· Currently, CLB's personal security solution is used in combination with bodyguards (these are the Stanley Healthcare pagers with alarm button) for location determination.
Desired situation
Product/Service:
Amsterdam UMC is looking for a Supplier for Location Determination based on earth magnetism for personal security. A person must be able to make an alarm in the event of an emergency via a zebra device (Amsterdam UMC standard), with the alarm message providing the location of that person to the management, colleagues in the area and a notification to the security guards of the location.

Thanks to indoor location determination based on geomagnetism, you know exactly where someone is inside buildings. In an emergency situation, it is important to know where someone is located and can locate them. This way you can immediately call in the nearest colleague or emergency response team based on location and they will be on site faster.

Target groups:
Initially, the intention is that the solution will be used at the Emergency Room (ED) and Psychiatry at the AMC location. In the future, the solution should be able to be expanded to other departments and preferably also to the surrounding buildings of Amsterdam UMC. 
Deliverable 
The result to be achieved "To deliver a ready-to-use hardware-free software solution (no beacons or Wi-Fi)) for location determination based on earth magnetism, by means of a mobile application integrated with the platform for critical alarms of Amsterdam UMC (IQ Messenger). The generated alarm must be delivered to the smartphones at all times via IQ Messenger and the accompanying IQ smart app."
Objectives 
· Quality:
· User-friendly: sending an alarm as quickly and easily as possible.
· Added value for the client: as much safety as possible for UMC employees.
· Price (Financial): 
· Delivering a solution at the lowest possible implementation and operational costs for location determination.
Scope
The scope of the work is as follows: 
· Client:
· Scanning of the earth's magnetic field within the building (initial and maintenance).
· Contractor:
· Providing mobile application;
· Realizing a link of the application with IQ Messenger.
Preconditions
Attached is the draft schedule of requirements (see appendix 1). We would like to test these in the market before we publish the request for tenders. This is to prevent us from setting requirements that parties cannot meet. We would like to ask you to read the requirements and, where necessary, to make a proposal for adjustment of the requirement. It is possible that we will tighten, adjust or make a wish based on your response. If a requirement is not clear, you can ask a question using the relevant form (appendix 3).

In addition to the requirements mentioned in Appendix 1, we reserve the right to test additional technical ICT requirements in the market. If we decide to do so, you will be informed about this in more detail. 
Size
It is expected that initially 2 departments will use this solution, for about 100 employees during the day, evening and night shift. The ED is located on 1 department/floor, Psychiatry has 3 departments spread over 2 floors. During the shifts, about 60 employees are active and use the Zebra smartphone to receive alarms.



Procedure
Procedure
The participating market parties are expected to be willing to share their specific knowledge on this subject with the UMC. The effort will consist of reading this document and studying and answering the attached questionnaire. You can then be invited to explain your answers in person.

For this Market Consultation, the procedure is as follows:
· The market parties will be given the opportunity to ask questions about this market consultation (see Appendix 3)
· On the basis of the UMC's answers to the questions, the market parties formulate their answers to the questions (see Appendix 2);
· The UMC may request further information from (one of) the market parties if certain answers are not clear;
· If the UMC sees reason to do so, it may invite a number of parties to obtain further information after the deadline for submitting the market consultation document has passed. Which parties these will be is entirely at the discretion of the UMC;
· The results of this market consultation will be added anonymously to the tender documents of the European tender, or processed in the Programme of Requirements (PoR) so that all tenderers for the European tender can take note of the results of the market consultation.

In a second round of questions, UMC can/will offer the technical ICT requirements for testing. This round of questions will take place entirely in writing.
Principles of the procedure
With regard to the market consultation, it should be borne in mind that the market consultation in itself is not part of the upcoming tendering procedure. It is a tool for Amsterdam UMC to be able to draw up the Program of Requirements in an appropriate manner, taking into account the most up-to-date knowledge from the market.
 
The market consultation should therefore be placed in the following legal framework:
· The market consultation has been published on the TenderNed platform;
· The results of the market consultation are collected, anonymised and provided or processed with the tender documents;
· In principle, the market consultation will take place in writing;
· The market consultation is completely without obligation for both the UMC and the participating market parties: the consulted person cannot derive any rights from the participation of this consultation;
· At a later date, it may be decided to follow up on the consultation, whereby participation is of course again completely voluntary;
· The UMC will treat the information provided confidentially. If there is confidential information, you must mention this in the answer to the question;
· Correspondence and information provided will not be returned after completion and may form part of the tender procedure. Participating parties grant permission to process the information provided in the PoR.
· UMC can and may use all or part of the information obtained from the market consultation when drafting tender documents and/or drafting the contract;
· The information provided during the market consultation may differ significantly from the information provided at a later stage for the purpose of the procurement procedure;
· No remuneration is provided for participation in the market consultation;
· All communication regarding this consultation takes place via the TenderNed platform;
· The language of this consultation is Dutch.
 
This market consultation has been compiled with care. If you nevertheless encounter contradictions and/or imperfections, please inform the UMC by using the form for asking questions. 
Submit 
Digital offering
This Market Consultation will take place entirely digitally and online via TenderNed.
It is only permitted to submit your response to this Market Consultation digitally via TenderNed. This means, among other things, that:
· Entrepreneur registers on TenderNed;
· Entrepreneur goes through and completes the questionnaires;
· The submission of questions by the Entrepreneur is submitted using the form for asking questions;
· The Information Memorandum is also published by UMC;
 
If you have any questions or uncertainties about the operation of TenderNed, please contact the Service Desk.
Asking questions (Information Notice)
Questions in response to this Market Consultation can be submitted anonymously, in writing, using Appendix 3. The questions asked with answers (Information Notes) are made available to all registered suppliers. The schedule for questions and answers (Information Notes) can be found in the Planning on TenderNed.
Planning
Below is the planning of the market consultation process:
	Process step
	Date and time

	Publication Market Consultation
	Thu 30 Jul, 12:00 

	Deadline for asking questions
	Thu 13 Aug, 12:00

	Intended date for replies to questions
	Thu 20 Aug, 16:00

	Submit questionnaire (written)
	Thu 3 Sep, 13:00 (or earlier)

	Explanation interviews (at AMC location)
	Mon 7 to Wed 9 Sep, t.b.a.*



* Use the "Messages" in TenderNed to indicate on which days you are available, with whom you are coming (max. 3 people), whether you want an appointment via Teams or physically in Amsterdam and what time you prefer.  
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