Cross the core competency to which this reference statement applies. See section 2.4 in the Guideline for all information regarding the reference statement and the number of statements per core competency.


Core competency: 
☒   2: Operations, Management and Controlled Further Development (DevOps)


	CANDIDATE/TENDERER INFORMATION 

	Company name
	<Name of the Candidate or lead party that submits the Tender Proposal>



	[bookmark: _Hlk192863236]REFERENT INFORMATION 

	Company name
	

	Industry /sector
	

	Adress
	

	Postal Code
	

	Town / city
	

	Contact person
	

	Position of contact person
	

	Telephone number
	



	GENERAL INFORMATION REFERENCE PROJECT

	Start date 
	

	End date 
	

	Scope 
	<Amount in €, excl. VAT>





	REFERENCE PROJECT INFORMATION (max 1 A4)

	Name 
	

	Scope 
	<describe here all the information requested by Enexis to demonstrate that you have the requested experience. What this elaboration should reflect is listed in the Guideline>

	Result 
	<Describe the end result you delivered, such as the success factors and to what extent you achieved the objective(s)>



[bookmark: _Hlk192863898]Enexis reserves the right to check references. You should therefore inform the reference companies provided by you that they may be contacted by Enexis.





Reference Satisfaction Statement CC2 – 
Explanation for the reference provider:
To ensure that the assessment is carried out as objectively and transparently as possible, we ask you to use an assessment scale.

What will be assessed?
The assessment specifically focuses on the following core competency of the tenderer:

“Operations, Management and Controlled Further Development (DevOps).”

You are requested to assign a score on a scale from 0 to 10. The scale is structured as follows:
[bookmark: _Toc158818343]Reference statement for <NAAM AANBESTEDING ENEXIS NETBEHEER B.V. / ENEXIS PERSONEEL B.V.>
						
Reference statement for SDS enEXIS NETBEHEER B.V. 
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	Aspect
	10 (Excellent)
	7 (Good)
	4 (Moderate)
	0 (Very insufficient)
	Score
	Reference provider’s explanation

	Continuity
	Continuity is demonstrably safeguarded, with concrete performance in terms of availability, reliability and recoverability.
	Continuity is addressed but only limitedly substantiated with results.
	Continuity is only partially safeguarded.
	The experience does not, or barely, meet the criterion.
	____
	 

	Release management
	Releases were deployed to production frequently, in a controlled manner and without disruptions.
	Releases were carried out, but impact control was only limitedly visible.
	Releases regularly resulted in disruptions or were only limitedly controlled.
	The experience does not, or barely, meet the criterion.
	____
	 

	Incremental further development
	Through iterative improvements, demonstrable and continuous value was added to the solution.
	Incremental development was present, but the added value was only limitedly visible or substantiated.
	Further development mainly took place on an ad hoc basis.
	The experience does not, or barely, meet the criterion.
	____
	 

	SLA/KPI-driven working
	The tenderer demonstrably worked with measurable SLAs/KPIs and actively managed performance against them.
	SLAs/KPIs were in place but were used only to a limited extent.
	SLAs/KPIs were only partially in place or insufficiently developed.
	The experience does not, or barely, meet the criterion.
	____
	 





Signed for approval by the reference organisation after selection/award decision:
	Name of the reference organisation
	



	Name signatory
	

	Function
	

	Signature

	



	Date
	



