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[bookmark: _Toc356995008][bookmark: _Toc169510600]Instruction
When meeting the award criteria with regard to quality, the following rules must be respected:
· No changes are made to the page layout (margins, header and footers);
· The paragraph setting is zero points in advance, zero points afterwards, line spacing at least 12 points;
· The font is Verdana, at least 9 points;
· The answer to each award criterion starts on a new page;
· References to sources of information outside of this response form are not permitted;
· Adding your own attachments to this response form is not permitted;
· Only the maximum number of pages allowed for reply will be reviewed, starting with the first page of reply. Pages that subsequently exceed the maximum will not be considered and may result in the answer being judged to be incomplete.

The maximum number of answer pages allowed is listed below.

	Award criterion
	Max number of pages

	Q1 Technical Solution & System Performance
	2

	Q2 Overall planning
	2

	Q3 Deployment & Operational Plan
	2
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