Appendix 2  
Respons template to questionnaire


Rijksinkoopsamenwerking (RIS)

Address for visitors
Rijkskantoor Beatrixpark 
Wilhelmina van Pruisenweg 52
2595 AN The Hague

PO Box 20011
2500 EA The Hague

Additional information
Contact.RIS@rijksoverheid.nl





	General information Market Consultation and Contracting Authority

	Title
	Supply of Medicinal Cannabis to the Netherlands

	Contracting Authority
	Ministry of Health, Welfare and Sport 
CIBG Agency (Office of Medicinal Cannabis)

	Reference 
	201865006.028.172





	General Information Relevant Market Party

	Company name
	<to be completed by company>

	Company address
	<to be completed by company>

	Company contact
	<to be completed by company>

	Position of contact
	<to be completed by company>

	Company Email address 
	<to be completed by company>

	Company telephone number
	<to be completed by company>

	Place questionnaire
	<to be completed by company>

	Date questionnaire
	<to be completed by company>




Below you will find a response form, which is part of the Market Consultation European tender “Supply of Medicinal Cannabis to the Netherlands” for Ministry of Health, Welfare and Sport, CIBG Agency (Office of Medicinal Cannabis). 





	1. General

	Question a)
	Are you considering submitting a bid for the possible tender, (partly) based on the information from this Market Consultation?

	Answer

	

	Question b)
	What additional information do you need to submit a good bid in the upcoming European tender?

	Answer

	




	2. Product and Packaging

	Question a)
	Which varieties/types of medicinal product similar to the properties outlined in table 2.1 do you offer from general stock? 

	Answer

	

	Question b)
	How are these varieties/types qualified, what requirements are set for the product you sell?

	Answer

	

	Question c)
	Which packaging materials apply?

	Answer

	

	Question d)
	What are your available packaging sizes?

	Answer

	

	Question e)
	Is customization regarding labeling possible?

	Answer

	

	Question f)
	What is the shelf life (term and conditions) of your products and is it substantiated by stability studies? 

	Answer

	




	3. Supply and Availability

	Question a)
	Do you have a stable supply of the same product? If yes, for how long and have you ever been unable to supply?

	Answer

	

	Question b)
	What production capacity is available for the products you offer? 

	Answer

	

	Question c)
	What are the average delivery times?

	Answer

	

	Question d)
	How do you handle fluctuations in supply and demand?

	Answer

	

	Question e)
	How long does it take you to obtain an export license?

	Answer

	




	4. Ordering Process

	Question a)
	What is the minimum and maximum order volume? Does a minimum order quantity apply?

	Answer

	

	Question b)
	What does the ordering process in general look like? 

	Answer

	




	5. Pricing

	Question a)
	What is the price of your products and how is this price structured? Can you provide price lists?

	Answer

	

	Question b)
	Are one-off costs applicable?

	Answer

	




	6. Transport

	Question a)
	Can you arrange GDP-compliant transport to the Netherlands?

	Answer

	

	Question b)
	What transport conditions are possible (e.g. capacity, temperature, TAPA)?

	Answer

	

	Question c)
	If possible, what prices are charged for transport and how is this price structured?

	Answer

	




	7. Other

	Question a)
	How do you handle complaints?

	Answer

	

	Question b)
	To what extent flexibility in scaling up/down is possible? 

	Answer

	

	Question c)
	What timeframe do you consider necessary to be operational? 

	Answer

	

	Question d)
	Do you have experience with short-term collaborations? Do you set requirements for a customer? If so, what are the requirements?

	Answer

	

	Question e)
	Do you have experience with audits by clients and is it possible to conduct periodic audits at your premises and at the premises of your critical suppliers?

	Answer

	

	Question f)
	Are you in possession of a GMP license, a GDP license and/or API registration?

	Answer 

	

	Question g)
	Are you familiar with Quality Assurance Agreements (QAA) with references to GMP and GDP aspects? Can you provide an example QAA?

	Answer

	

	Question h)
	Are you localized within the European Union (EU)?

	Answer

	




	8. Period of service

	Question 
	What do you consider a reasonable period for the duration of the service in terms of the initial period and any option periods?

	Answer

	




	9. Additional comments

	Question a)
	 Are there any specific considerations, limitations or requirements that the Contracting Authority should take into account when preparing the potential tender?

	Answer 

	

	Question b)
	Would you like to share anything else, for example something that has not yet been addressed in the questions above, or do you have any comments on this potential assignment that the Contracting Authority should take into account?

	Answer

	




	10. Feedback

	Question 
	What do you think of this Market Consultation? What can we do better in the future?

	Answer
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