APPENDIX 12 – Use Policy of AI in CBI Market Research Studies + Template to fill out

1. Statement of CBI on the Use of AI in studies
· The use of Artificial Intelligence (AI) tools is permitted only for supportive tasks such as: 
· Inspiring or structuring the writing of studies
· Grammar and spelling checks 
· Language refinement 
· Summarisation assistance 
· Brainstorming or ideation support 
· AI-generated content may not be submitted as original work of the researcher. 
· Researchers remain fully responsible for: 
· The accuracy of the study 
· Fact-checking all content 
· Original analysis and conclusions 
· Compliance with CBI quality standards 

2. Mandatory Disclosure in the Study
If AI tools were used during the preparation of the study, the following disclosure must be included at the end of the report:
“This study has been written by [Name of Researcher/Company] in cooperation with [Name(s)], and used GenAI for [describe purpose, e.g. grammar review, structure suggestions, language editing].”
Example:
“This study has been written by ABC Research in cooperation with John Doe, and used GenAI for grammar correction and drafting support.”

3. Documentation Requirements
· All use of AI during the research and writing process must be documented. 
· The template added below in section 7 will have to be completed to describe AI usage and will be submitted to CBI together with the batch of studies. 
· The documentation should follow: 
· CBI statement content policy rules 
· Applicable requirements of the EU Artificial Intelligence Act
 
4. Compliance and Responsibility
Market Researchers are responsible for ensuring: 
· Human Oversight & Accountability 
· Researchers remain fully responsible for all content produced, including AI-assisted outputs. 
· AI tools may support tasks, but final decisions, analysis, and conclusions must be human-authored and validated. 
· Transparency & Disclosure 
· Any use of AI/GenAI must be explicitly acknowledged in the report. 
· Example phrasing: “This study has been written by [Researcher] in cooperation with [Partner], and used GenAI for [specific purpose].” 
· Prohibition of Passing Off AI Work as Own 
· AI-generated content cannot be submitted as original human-authored work without proper disclosure. 
· Copyright & Intellectual Property 
· Ensure that all AI-assisted outputs respect copyright law. 
· AI-generated text, images, or data drawn from third-party sources must not infringe IP rights. 
· Data Privacy & Protection 
· Do not input personal, confidential, or sensitive data into AI tools without proper consent. 
· Follow GDPR principles for handling EU data. 
· Quality, Accuracy & Reliability 
· All AI outputs must be critically reviewed and verified by the Market Researcher. 
· Researchers must ensure results are correct, evidence-based, and fit for purpose. 
· Use of Trusted Sources  
· AI can help draft or summarize, but researchers must rely on credible, verifiable data sources. 
· Ethical Considerations & Bias 
· Avoid outputs that could be misleading, discriminatory, or biased. 
· Researchers should identify and correct potential AI biases in findings. 
· Compliance with EU AI Act & Codes of Practice 
· Researchers should stay informed on evolving EU regulations and guidance. 

5. Questions and Further Guidance
· For any questions related to the use of AI in CBI studies, researchers should contact their assigned CBI Programme Manager. 
· Researchers agree to remain informed about ongoing developments regarding the EU Artificial Intelligence Act and related guidance and possible Dutch RVO AI guidelines.





6. Minimum information to include by Market Researcher as a description of AI Use 

Template to fill out and return to CBI Programme Manager
Frequency: Once per Batch

Researchers should document at least the following information:
· Was AI-generated output used in one or several studies of this batch? (yes or no): ….
· Name of AI tool(s) used : 
……
· Purpose of use (analysis / statistics / visuals / tables…etc): 
……
……
…….
· Sections supported by AI in the study (name the study and the chapter): 
……
……
……
……
…… 
· Confirmation that no AI-generated output was submitted without the application of a validation process, human review and adaptation (yes or no): ….

This template was filled out by (Name of the Market Researcher or Project Leader/Team coordinator): ……
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