Market consultation
In the context of this market consultation, the Dutch Authority for Digital Infrastructure wishes to identify economic operators with demonstrable expertise in accessibility testing of products, in accordance with the requirements set out in the European Accessibility Act (Directive (EU) 2019/882) and applicable standards, including EN 301 549.
The purpose of this market consultation is to provide the Dutch Authority for Digital Infrastructure with insight into the knowledge, experience and practices of economic operators regarding the accessibility testing of products.
The Dutch Authority for Digital Infrastructure invites economic operators to respond to this market consultation and welcomes their contribution. The results of this market consultation will be used to further explore the opportunities available in the market and to determine possible follow-up actions.
This market consultation does not constitute a call for competition or a procurement procedure, and no rights may be derived from it. Participation in this market consultation does not confer any preferential treatment or advantage in any subsequent procurement procedure.
	Questions:
	Answers:

	What experience does your organization have with evaluating and testing products for compliance with the accessibility requirements of the European Accessibility Act (EAA)?
	

	Does your organisation have experience working with EN 301 549 or other accessibility standards applicable to product evaluations?
	

	Is your organisation accredited for these activities?
	

	If your organisation is not currently accredited for these activities, would your organisation be willing to obtain such accreditation?
	

	What methodology does your organisation use to test physical products against accessibility requirements?
	

	Which methods does your organisation use to assess the usability of products for persons with disabilities?
	

	What types of products covered by the European Accessibility Act does your organisation have experience with?
	

	What tools or measurement instruments does your organisation use for these tests?
	

	How does your organisation ensure that its assessments comply with the requirements of the European Accessibility Act?
	

	How does your organisation involve end users with disabilities in its testing approach?
	

	How does your organisation report results and any deviations from the applicable requirements?
	

	How does your organisation differentiate itself in accessibility testing for products?
	




Responses to this market consultation must be submitted via TenderNed no later than 26 June 2026.
Responses received after the stated deadline will not be considered for the purposes of this market consultation.
The Dutch Authority for Digital Infrastructure would like to thank you in advance for your cooperation in this market consultation.
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