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Schedule 5 – Reference Statement 

Tenderers should use the table below to submit references for the core competence. For each new reference contract, a separate form must be completed for submission. 
	Details of the organisation or body providing the reference

	1)
	Which competence/competencies does this schedule apply to?
	 
□ Core competency 1. Providing a generic e-lending platform: The Tenderer must have at least two years of demonstrable experience in providing and operating its own hosted e-lending platform for e-books and audiobooks, which is used by at least 250.000 active users (where an active user reads an e-book or listens to an audiobook at least once a year). This core competency may be demonstrated with a maximum of two references.
□ Core competency 2. Maintenance of a generic e-lending platform: The Tenderer has at least two years of demonstrable experience in maintaining its self-hosted e-lending platforms for e-books and audiobooks. Maintenance includes resolving incidents and bugs, developing functionalities, and implementing security updates. The platform in question facilitates at least 1.000.000 downloads of e-content per year. This core competency may be demonstrated with a maximum of two references.
□ Core competency 3. Implementing interfaces/connections: The Tenderer has at least two years of demonstrable experience in creating and maintaining interfaces and links between the self-hosted e-lending platform for e-books and audiobooks that it offers and integrations with at least two other applications (e.g., repositories, recommenders, authentication/authorisation) as part of a larger chain than just the e-lending platform.  This core competency must be demonstrated with one reference.
□ Core competency 4. App for iOS and Android and website: The Tenderer has at least two years of demonstrable experience in developing and maintaining an app (iOS and Android) and website for reading and listening to e-books and audiobooks, which is used by at least 250.000 active users. This core competency may be demonstrated with a maximum of two references.

	2)
	Name of the organisation or body providing the reference
	

	
	Address
	

	
	Postal code and place
	

	3)
	Name of the contact person at the organisation or body providing the reference
	

	
	Position
	

	
	Telephone number
	

	
	E-mail address
	

	3)
	Name of reference contract
	

	
	Start and end date
	Start date: …-…-… End date: …-…-… 


	
	Reason for termination
	

	4)
	Total contract value
	

	
	Annual turnover
	

	5)
	Description of contract type




	

	6)
	Industry/nature of service purchased
	


The KB reserves the right to verify the accuracy of the reference by contacting the referee's contact person.
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Copy the table if necessary
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