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FeRsone e
Subject Question Answer
Nr.
havea 27in 1. Since Enexis’ answer for the Candidate’s decisionto | E w ol
submit an offeror not, toanswerth bl 18May.
willhave a total value of € 1600 000 at a maxium. According to ditions 2025, this will e your proposa 16,1 0fthe Enexis 025in
imit the parti event contractyear. thisis not in line with market practice and puta | response to your question as follows (see Aticle 4.1 sub b of the Agreement):
n the Contact 1617 e liabilty of :
161 the part them s lmited to: equal to €50,000: €50,000 per event and €150,000 per contract year or
iytotal equalto €50,000: n ntract year or part o a year during which |partofay
the agreement s in force; ,000: €100,
,000 butless than or equal o €100,000: €100 000 per event and € 250 000 per contract year or partof a tracty
year during which the agreement s in force; {ess than or €150, 00
000 butless than or equal to €150, pereven ntract yearor part of a tracty
year during which the agreement s in force; fess thanor eventand € 1,000,000
33 |iabily, Enexis Purchasing 000 butless than or equal o €500,000: € 200 000 per event and € 1000 000 per contract year or part of a |per contractyear or partof a
ditions 20: ar during which force; contract yearor partofa ye
,000: tande ntract year or partof a year i
inforce. Related events shall be regarded as a single event.
Related events shall b regarded as a single event. Ifthe ail
it undera the totalyearty th the basis for
determiningthe total estimated value referred to n this clause.
it accept e p
Wehavea ol in which consisted of E 3 Therefore, thatArticle 16.1
(Article 4.1 5ub b of . Forthis tender,
Can thatthe Parti der or including, tobusiness  |Uabiltyforindirect damage. Indirect damage refers o lost profits, Lot reventie or benefit, unrealized savings, production loss or
interruption, 0ss of profi,loss of data, savings that from n itnot,  [downtime, or
32 Liability, Enexis Purchasing_[Please elaborate why. s _
Conditions 2025 Enexis has added article 5.1 subd Aticte 5.1 5ub d: i Indirect
. . or
reputational damage.
for the inital contract term of two years? the costs for the Phishing occur the actual number of End users.
33 |payment u hishing for period the startof the
contractterm?
has1S027001 s0C2 1SAE 3402 reports, Enexis reserves the right to request additional clarification, evidence or where necessary, a dedicated auditifthe provided
audi pe, controls, fisks or Enexis
34| Retiance on standard
assurance reporting
CanE any audit bl denceand o and | Enexis does not r
witnot ustom: accessisnot " multi-tenant restrictions,
5o |t scopeana P auditreports, control descriptions, screenshots,
proportionality attestations o other relevant documentation
CanE an or d-party p test Enexis ma evidence f
report he supplier" other custom thatiisks for 6 Latways treat the provided
information as confidential
36 |Penetration-test reporting
= ol 3 roups, for
37 |Central role assignment example via SCIMV2.
b dthat CanEnexis C table, given that .
to prevent misuse.
35| 50-only access and
emergency accounts
Cant: ] Both nes are allowed,
39 | Adaptive dificulty e
c: he Dutch y content for 0 for Enexis must be mad and
Enexis, rather than o the supplier's complete global content library? Duteh Dutch and English. Al d for Enexis must be availabl
both languages. Only using subtitles isn'tallowed.
4005
The global content library s not part of We don't for content that won' to
Enexis.
Mol clarfies that fscope, Cantnexis |0 urity training” mean to reflect C: jthout e form of Other
a1low confirm @ han afulle- [computer t
tearning library?
PIR2.2.1 refers Response. Can integration =
42 [ Integration scope with icient, or whether
CanE he Contractor and E fors that
P toEnexis') sentinelor Idirect quired, this must be agreed in
mply
at|qat C: the Contractor ana See the answer to question 43.
to Enexis' Sentinelor
Mol CanE Ifthe Tenderer offers, based on a welghted or proven level of assurance, the possibility to perform fully automated mitigating
expected to support . white final ! th Enexis SOC? agreed boundaries, ingthat In the Proposal,
45|Q22 welcome an explanation of the considerations the Tenderer makes when ditions and
inthat permissible, the Enexis ITSOC
remain that actvit
o g |c E d detete” must rwhether hrough It
delete Microsoft Defender. Microsoft Graph, Microsoft Purview, Sentinel or another €
7| mosetvaning Can Enexls data, mail not be used totrain,fine-tune or purpose Almodelsor | E firms this.
eed n witing?
c: analysis are The agreed privacy, remain
permitted the agreed pr \-sup In particutar, that:
EEA oSt
for public AVML Z ]
-suppl external "
toprotect integrity and availability of
Enexis data.
In agdition, that Al high-isk or othenwise
48 | M assisted functionality ] UAIAct,
advance.
1 APls, tside the agreed contractual
this must witen
approval by Enexis.
e right . taki information
curit .
The DPA transfer for bject to pior consent, |Enexis’ istha of take place
daDTIA. Can for . orwhether the EEA. This follows from the nature of the services, and
under the conditions described n the DPA? Enexis’internal compliance and risk management frameworks.
forsi a
outside the EE However, this does not mean that sich transfers are permitted by
default anst 1o Enexis’ prior writien approval and under strict
conditions.
Inthis context, the Supplier must at minimum:
“provide entities, locations,
49|oPA “implement
«implement additional such t d dat
minimisation.
E theright toreject ted isks relating to pivacy, Information
it ”




managed exclusively within
he

backup

security

For Enexis, ‘managed

of the data. also extends

the EEA”is not limited to the physical

to, visibility of, or personal data or
This includes, butis not limited to:

sincident response and support activities;
*backup and recovery management;
<privileged administrative access;
“remote support activiies; and

E from

limit K

believes that , this must be

ol Pt toprior Enexis and
requires:
< clear description of the activity and scope of access;

trols and

~demonstration of necessity and proportionality;

afeguards,

that do not

2 the right t h requests on

Processing and support

Enexis has clarified that all data must be stored, d

Enexis” position is that upport

metadata, logs or email content?

resultin access to, visibility o, or exposure to Enexis data. This includes not only direct

data, but system logs, telemetry, configuration data, audit trails, or email

content processed within the SaaS environment.

From Enexis’ perspective, EEA

E 1

usersor regardless of whether such
access s structural, temporary, incidental or limited in scope.

i i that

accessto

believes that hig , this must

® by Enexis. In such cases, the
supplier must clearly demonstrate:

why EEA-based support s not reasonably feasible;
“the exact nature, duration and scope of the access;
which categories of data may become accessible;

hich
how access s controlled, monitored and logged; and
ewhich transfer mechanisms and DTIA/TIA measures are in place.

he right to reject
security or compliance risks.

L

52

NvIQ7

absolute restriction, or whether solutions that are fully GDPR-
considered acceptable?

isthat toray

the EU/EEA. Thi not only GDPR

butalso broader information security, h risk

considerations.

h EU/EEA,
even wher i - However,

EU/EEAmust than standard.

reatest

sthe nature and purpose of the activities;
“the countries involved;

sthe entities and personnel involved;

“the categories of data potentially affected;
sthe level of access involved; and

EL i " h

U to priorwritten approvaland requires, at minimum:

afeguards,

“logging and auditability of access;
«dataminimisation principles; and
a

to determine upport

, even where the supplier
considers such arrangements to be GDPR-compliant.
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NvIQ7

privacy, and control. At

a all

h underthe

JEER.

afeguards, such a

transferis transparent,

technical,

., Standard Contractual

cu

tside the EU/EE)

h mayinvolve
certain limited supporting activities outside the EU/EEA.

However, for he not formal

In addition o pr

In practice,

itside the EU/EER, for

supply chain security,

example related to support senvices, monitoring, logging, notifications, or ntinuity, while still

foreign ke inthe conts

C nether

eligible for consideration?

Forthat reason, processing, stora
support activties relat ithin

fully

the activities, d access

scenarios;

persistent access to

the levelof al 3
“sufficient t
data minimisation; and

“the overall

encryption, logging and

to determine, at

existence of transfer I bl

We refer to requirements (1.1.4, CP1.2.2, PIR 2.3.4,3.1.1, and CP4.2.4-4.2.8), where it is stated that “The Contractor” adhere

Inother

t,orifitinall

7
Requirements

11.4:Thi that applies to the Contract
cP1.22: ng.
PIR2.3.4: Thi to 3
3.1.1: This s a requirement that applies to the Contractor.
CP4.2.4.-428are




