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AGREEMENT 



For the provision of services
between


<NAME OF THE OTHER PARTY>


and

Enexis Personeel B.V.

d.d.
























Except in case of exceptions provided for by law, nothing of this Agreement may be reproduced and/or published without the written consent of Enexis  
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THE UNDERSIGNED:
1) Enexis Personeel B.V. a private limited liability company with its registered office in 's-Hertogenbosch, with its principal place of business at 5223 MB 's-Hertogenbosch at Magistratenlaan 116, registered in the trade register of the Chamber of Commerce under number 66934389, also acting on behalf of the other companies belonging to the group, legally represented in this respect by < name> <function> and < name> <position> hereinafter referred to as: Enexis 

And

2) The Other Party <name and legal form> with its registered office in <registered office> with its principal place of business at <address>, registered in the trade register of the Chamber of Commerce under number <Chamber of Commerce number> in this case legally represented by <name> <position> hereinafter referred to as: Other Party;

Each individually referred to as "Party" or collectively as "Parties"; 

Whereas:

· Enexis needs services in the field of Continuous phishing and Phishing incident response;
· Enexis therefore published a European tender on 1 April 2026 with publication number TN574583 applying the Aanbestedingswet 2012;
· The other party submitted a Proposal for this European tender on <DATE>;
· Enexis awarded this Agreement to the Other Party on < DATE>;
· The Parties have set out their arrangements concerning Continuous phishing and Phishing incident response in this Agreement and the associated Appendixes.

Have agreed as follows:


DEFINITIONS
In this Agreement, a number of terms with an initial capital letter are used. These terms are subject to the meaning given to them in the Enexis Purchase Conditions 2025. 

[bookmark: _Toc194391365][bookmark: _Toc199856936]SUBJECT-MATTER OF THE FRAMEWORK AGREEMENT
1.1 [bookmark: _Hlk123726162]During the term of this Agreement, Enexis is entitled, but not obliged, to provide further agreements/Purchase Orders/Orders to the Other Party under the Agreement. This concerns the Continuous phishing and Phishing incident response as described in the Schedule of Requirements. The deliveries to be made on the basis of this Agreement and orders based on it must comply with the requirements of this Agreement. 
1.2 The terms and conditions of this Agreement apply in full to all further agreements/Purchase Orders/Orders that are concluded between Enexis and the Other Party during the term of this Agreement. Unless this Agreement is expressly deviated from in Writing in a further agreement/Purchase Order/Order.
1.3 The following documents are inextricably linked to and applicable to the Agreement and together form the Agreement as agreed between the Parties. In so far as these documents contradict each other, the aforementioned document shall prevail over the one mentioned later:
1. this document
2. [bookmark: _Hlk192691258]the Memoranda of Information (where a new Memorandum takes precedence over a previously published Memorandum)
3. the Schedule of Requirements of <date>
4. the Schedule of Non-functional Requirements of <date>
5. the Enexis Purchasing Conditions 2025
6. the Invoicing requirements Enexis Personeel B.V.
7. the Request for Proposal from Enexis of <date>
8. the Proposal submitted by the Other Party of <date>
9. Optional: License terms of the Other Party.

1.4 The following principles are used in the interpretation of the Agreement and documents:
· The singular also includes the plural and vice versa;
· References to date and/or time are references to date and/or time in the Netherlands.

1.5 The Parties expressly agree that the (general) terms and conditions of the Other Party, in whatever form, do not apply to this Agreement nor to further agreements/Purchase Orders/Orders concluded under this Agreement.

[bookmark: _Toc194391366][bookmark: _Toc199856937]EFFECTIVE DATE AND DURATION OF THE FRAMEWORK AGREEMENT
1.6 This Agreement is entered into for the duration of 2 years and takes effect on 1 January 2027 and ends on 1 January 2029.
1.7 Enexis has the right to extend the Agreement unilaterally and without the consent of the Other Party being required, with three periods of 2 years (2 + 2+2+2). 
1.8 If Enexis wishes to make use of an option to extend, she will inform the other party in writing that the Agreement will be extended 3 months before the end of the initial term (or the extended term(s).
1.9 The terms and conditions of this Agreement shall continue to apply to all further agreements/Purchase Orders/Orders that continue after the termination of this Agreement. 


[bookmark: _Toc199856938][bookmark: _Toc194391367]

PRICE AND OTHER FINANCIAL PROVISIONS 

1.10 The Contractor shall perform the entire Assignment for the price per End user as submitted by the Contractor through Appendix 10 – Pricing Sheet. The prices and rates per End user stated in Appendix 10 (in cel D7 the price per End user for Continuous phishing and in cel D8 the price per End user for Phishing incident response) are fixed and non‑modifiable until the end date of the initial term of this Agreement. Once a year, the Contractor will, in consultation with Enexis, determine the number of End users for the coming year in order to establish the total price. After the year has ended, any discrepancies can be settled.

Annual Indexation (after expiry of the initial term)
After expiry of the initial term, the prices and rates included in this Agreement shall be adjusted annually on 1 January, for the first time on 1 January of the year following the end of the initial term (1 January 2029).

Applicable Index: Services Price Index (DPI)
The annual price adjustment shall be based on the Services Price Index (DPI) published by the Dutch Central Bureau of Statistics (CBS), being the index that reflects the price developments of commercial services in the Netherlands. For the calculation, the most recent annual index figure published by CBS prior to the indexation date shall be used.

Calculation Method
The new price shall be calculated according to the following formula:

New Price = Current Price × (DPI of the most recent calendar year ÷ DPI of the preceding calendar year)

Maximum Indexation
The annual price adjustment shall not exceed 4%, regardless of the outcome of the Services Price Index (DPI). In the event of extreme inflation, being an increase of the Services Price Index (DPI) of more than 10%, the Contractor shall consult with Enexis regarding the prices.

Provisional or Final CBS Figures
If the final DPI annual index figure is not yet available at the time of indexation, the most recently published provisional figure shall be used. This shall not be revised retroactively.

Negative Indexation
If the calculated price adjustment is negative, the prices shall be reduced accordingly.

No Additional Price Increases
Apart from the indexation described in this article, the Contractor shall not implement any additional price increases unless the Parties have explicitly agreed to such increases in writing.


[bookmark: _Toc199856939]DEVIATIONS FROM THE PURCHASING CONDITIONS
1.11 There are no deviations from the Enexis Purchasing Conditions 2025.


[bookmark: _Toc194391369][bookmark: _Toc199856940]ADDITIONS TO THE PURCHASING CONDITIONS
1.12 There are no additions to the Enexis Purchasing Conditions 2025.

[bookmark: _Toc199856942]FINAL PROVISIONS
1.13 Amendments to this Agreement or additions thereto are only binding if they have been agreed in writing between the Parties.

1.14 Should individual provisions of this Agreement be invalid or declared void, this will not affect the validity of the remaining provisions. If any provision of this Agreement should partly or fully conflict with any mandatory legal provision, the remainder of this Agreement will remain fully in effect, and Enexis will enter into consultation with the Other Party to determine new provisions to replace the provision that is declared invalid, declared void or nullified which corresponds as closely as possible to the meaning of the provision that is invalid, declared void or nullified.

1.15 Failure by Enexis to enforce a provision of this Agreement does not affect its rights to still demand full compliance by the Other Party. The (apparent) acquiescence by Enexis to a violation of the Other Party's obligation does not mean that Enexis waives its rights arising from that obligation.

1.16 The provisions of the Agreement that are intended to continue to apply after termination of the Agreement will remain in full force after the termination of this Agreement. This concerns in any case the articles Confidentiality (article 12 of the Enexis Purchasing Conditions 2025) Applicable law, Disputes (article 22 of the Enexis Purchasing Conditions 2025) and this article.

1.17 All disputes that may arise because of this Agreement or any ensuing Agreements will be settled in the first instance by the East Brabant District Court. 

1.18 Dutch law applies to this Agreement.


Thus agreed at <place> and signed:


Enexis Personeel B.V. 					Contractor


Enexis Personeel B.V.						<name Contractor>




Judith Linssen							<Name signatory Contractor>
Purchasing Director						<function>



Enexis Personeel B.V.						



Jeroen Teppema					
Corporate Information Security Officer			
 

[bookmark: _Toc194391371][bookmark: _Toc199856943]ATTACHMENTS
By signing the Agreement, the Other Party confirms that it is in possession of all relevant documents. The Other Party has downloaded and stored these documents itself for its own records.

The following documents have been attached as appendices to this Agreement:

1. Appendix 02.1 - Schedule of Functional Requirements
2. Appendix 02.2 - Schedule of Non-functional Requirements
3. Appendix 05 - DVP Addendum medium
4. Appendix 06 - Data Processing Agreement (DPA) within EEA
5. Appendix 08 - Enexis Purchasing Conditions 2025
6. Appendix 09 - The Invoicing requirements Enexis Personeel B.V.
7. Appendix 10 - Pricing sheet 
8. the Memoranda of Information
9. the Request for Proposal from Enexis of <date>;
10. the Proposal submitted by the Other Party of <date>;
11. Optional: License terms of the Other Party.
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