Aantallen interne/externe gesprekken in wachtrij per periode
[mivb1] P601 - DGSC Burgerzaken

18-9-2025 - 18-9-2025 - 09:00 - 17:00

Gemaakt op 29-9-2025 13:13:46 by glz-ict\shezi

Activiteitsperiod Aazgsbo Af%?;]:nd Bea_ntwoord Beantwoorde Opgehangen  Opgehangen Doorgestuur Opltoepep Duurinterne venml?liia:glgstijd Gemigdelde Gemiddelde - Gemiddelde of)ir:;:?/zlrifa d?)f)r::t?i?':/deitServicen %
e ACD-opr ACD-0pro e interne externe oproepen oproepen oproepen opnieuw in op.roep.en extern ACD duu.r |nt.ern duu.r ext.ern ar_1twoolrdsn'elhe Ging raging iveau % beantwo
eoen eoen oproepen  oproepen (kort) (lang) wachtrij (uu:mm:ss) (CUHTES) (uu:mm:ss) (uu:mm:ss) id (uu:mm:ss) CUTES) (OIS ord
09:00 6 6 0 6 0 0 0 3 00:00:00 00:38:24 00:00:00 00:06:24 00:00:07 00:00:00 00:00:00 100,0% 100,0%
09:15 9 9 0 9 0 0 0 0 00:00:00 00:43:39 00:00:00 00:04:51 00:00:10 00:00:00 00:00:00 100,0% 100,0%
09:30 9 9 0 9 0 0 0 1 00:00:00 00:43:46 00:00:00 00:04:52 00:01:00 00:00:00 00:00:00 77,8% 100,0%
09:45 9 8 0 8 0 1 0 0 00:00:00 00:39:41 00:00:00 00:04:58 00:00:14 00:00:08 00:00:00 100,0% 88,9%
10:00 6 6 0 6 0 0 0 2 00:00:00 00:21:51 00:00:00 00:03:39 00:00:10 00:00:00 00:00:00 100,0% 100,0%
10:15 2 2 0 2 0 0 0 0 00:00:00 00:28:20 00:00:00 00:14:10 00:00:10 00:00:00 00:00:00 100,0% 100,0%
10:30 8 8 0 8 0 0 0 0 00:00:00 00:34:54 00:00:00 00:04:22 00:00:08 00:00:00 00:00:00 100,0% 100,0%
10:45 3 3 0 3 0 0 0 0 00:00:00 00:10:51 00:00:00 00:03:37 00:00:06 00:00:00 00:00:00 100,0% 100,0%
11.00 6 6 0 6 0 0 0 1 00:00:00 00:38:41 00:00:00 00:06:27 00:00:08 00:00:00 00:00:00 100,0% 100,0%
1115 3 3 0 3 0 0 0 0 00:00:00 00:19:22 00:00:00 00:06:27 00:00:13 00:00:00 00:00:00 100,0% 100,0%
11:30 4 3 0 3 0 1 0 1 00:00:00 00:10:30 00:00:00 00:03:30 00:00:09 00:00:23 00:00:00 100,0%  75,0%
11:45 4 4 0 4 0 0 0 1 00:00:00 00:21:25 00:00:00 00:05:21 00:00:10 00:00:00 00:00:00 100,0% 100,0%
12:00 1 1 0 1 0 0 0 0 00:00:00 00:01:08 00:00:00 00:01:08 00:00:07 00:00:00 00:00:00 100,0% 100,0%
12:15 8 3 0 3 0 0 0 0 00:00:00 00:18:42 00:00:00 00:06:14 00:00:11 00:00:00 00:00:00 100,0% 100,0%
12:30 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
12:45 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
13.00 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
13:15 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
13:30 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
13:45 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
14:.00 8 8 0 8 0 0 0 1 00:00:00 00:36:27 00:00:00 00:04:33 00:00:43 00:00:00 00:00:00 87,5% 100,0%
14:15 2 2 0 2 0 0 0 0 00:00:00 00:05:10 00:00:00 00:02:35 00:00:07 00:00:00 00:00:00 100,0% 100,0%
14:30 4 4 0 4 0 0 0 0 00:00:00 00:12:18 00:00:00 00:03:05 00:00:12 00:00:00 00:00:00 100,0% 100,0%
14:45 9 9 0 9 0 0 0 4 00:00:00 00:31:48 00:00:00 00:03:32 00:00:13 00:00:00 00:00:00 100,0% 100,0%
15:00 3 3 0 3 0 0 0 1 00:00:00 00:13:02 00:00:00 00:04:21 00:00:08 00:00:00 00:00:00 100,0% 100,0%
15:15 3 3 0 3 0 0 0 0 00:00:00 00:02:34 00:00:00 00:00:51 00:00:09 00:00:00 00:00:00 100,0% 100,0%
15:30 2 2 0 2 0 0 0 0 00:00:00 00:06:23 00:00:00 00:03:12 00:00:10 00:00:00 00:00:00 100,0% 100,0%
15:45 3 3 0 3 1 0 0 0 00:00:00 00:32:13 00:00:00 00:10:44 00:00:10 00:00:00 00:00:00 100,0% 100,0%
16:00 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
16:15 2 2 0 2 0 0 0 0 00:00:00 00:03:22 00:00:00 00:01:41 00:00:06 00:00:00 00:00:00 100,0% 100,0%
16:30 2 2 0 2 0 0 0 0 00:00:00 00:04:33 00:00:00 00:02:17 00:00:07 00:00:00 00:00:00 100,0% 100,0%
16:45 0 0 0 0 0 0 0 0 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 00:00:00 100,0%  0,0%
0 1 2 (0] 00:00:00 08:39:04 00:00:00 00:04:46 00:00:16 00:00:16 00:00:00 98,2%
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