Appendix 1  
Reply template to questionnaire


Rijksinkoopsamenwerking (RIS)

Address for visitors
Rijkskantoor Beatrixpark 
Wilhelmina van Pruisenweg 52
2595 AN The Hague

PO Box 20011
2500 EA The Hague

Additional information
Contact.RIS@rijksoverheid.nl



Appendix 1 Response template to questionnaire 

	General information Market Consultation and Contracting Authority

	Title
	Safes, Laptop/Phone Lockers and Malfunctions MFA

	Contracting Authority
	Ministry of Foreign Affairs of the Netherlands

	Reference 
	201865003.002.015



	Suppliers informatie

	Name 
	<in te vullen door Ondernemer>

	Contact 
	<in te vullen door Ondernemer>

	E-mail 
	<in te vullen door Ondernemer>

	Phone number
	<in te vullen door Ondernemer>




Below you will find a response form, which is part of the Market Consultation European tender Safes. Please keep your answers to the questions specific and compact. The questions are listed below. 

	
Question 1
	General
•	Which of the products and services listed above can you supply?
•	The contract consists of three lots. For which lot(s) would you submit a bid? If you do not submit on all three lots, please explain your choice.
•	Are the requirements we have set realistic? Do you have any recommendations for us?
•	What lead times should we allow for the delivery of purchased storage units?
•	What lead times should we allow for the first delivery of purchased certified storage units after the contract has been awarded?

	Answer
	



	
Question 2
	Safes
•	Can you guarantee that spare parts will be available throughout the contract period? What lead times should we allow for these?
•	MFA has set specific requirements for certain storage units (see “specials” in the overview on page 5-6). Can you supply these according to the specified requirements, or do you have comparable products available?

	Answer
	



	

Question 3
	Malfunctions and Repairs
•	Which information in the tender documents is essential for providing malfunction and repair services on site?
•	Based on the project description, what risks do you foresee? Where do you see potential difficulties, and how could these be mitigated in the tender?
•	What would be the differentiating factors in this contract? On what aspects would you like to be evaluated in the contract award criteria for the three lots?
•	What trends and developments are currently affecting the market, and what do you foresee in the next five years?

	Answer
	




	

Question 4
	Sustainability
•	Most safes and lockers will be installed abroad. Do you see opportunities for a sustainable concept, such as “safe/locker as a service”?
•	Is it possible to obtain a materials passport for the safes and lockers?
•	What developments are taking place in terms of sustainability? Consider climate impact, social value/impact, and the Dutch ISV requirements (responsible supply chain / human rights due diligence.
•	Is there anything else you would like to share with us that has not been covered by the questions above?

	Answer
	



	

Question 5
	Other questions
•	Would you like to discuss this Market Consultation with the Contracting Authority?
•	What do you think of this Market Consultation? What can we do better in the future?

	Answer
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