
 

  
 1 

 

Information notice 
 
RIS 
 
Address for visitors 
Rijkskantoor Beatrixpark  
Wilhelmina van Pruisenweg 52 
2595 AN  Den Haag 
 
Correspondence address  
Postbus 20011 
2500 EA Den Haag 
 

 

 
Information notice 
 
General information Market Consultation 
Title Payroll (Management) Services Worldwide 
Contracting Authority The Ministry of Foreign Affairs of the Netherlands 
Reference  201865003.001.138 
Contacts Malou van Popta & Roy Reintjes 
 
We publish this information notice to notify all Relevant Market Parties of questions we have 
received regarding the Market Consultation, and our answers to these questions. New questions 
and answers may be added later. We may also publish updated versions of the Market Consultation 
Document and/or Appendices. 
 
 
Date of publishing: February 24, 2026 
 
QUESTION 1 We understand from Appendix 6 that the services may be structured by regional 

lots, with Moldova falling within Lot 4 – Eastern Europe. In this context, could you 
please confirm whether the envisaged model is that one provider would be 
expected to act as a single point of contact and coordinator for an entire lot (e.g. 
Lot 4), potentially supported by local in-country delivery partners? 
 
In other words, should interested providers consider that their capability offering 
would need to cover, at least at a coordination and management level, the full 
set of countries included in the relevant lot (for Lot 4, for example: Armenia, 
Azerbaijan, Bosnia-Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, 
Georgia, Greece, Hungary, Kazakhstan, North Macedonia, Moldova, Romania, 
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Russia, Serbia and Montenegro, Slovakia, Slovenia, Turkey, Ukraine, Albania and 
Kosovo), even if certain jurisdictions would be serviced through established local 
partners? 
 

Source Market Consultation Document paragraph 3.4, and Appendix 6 
 

Answer Yes, interested providers should consider that their offered service would need to 
cover the full set of countries included in the relevant lot. Whether certain 
countries/jurisdictions would be serviced through the provider (main contractor) 
or through established local partners (sub-contractors), will be left to the 
discretion of the provider. However, the provider remains fully responsible for 
provided services to all countries/jurisdictions in the relevant lot, even if parts are 
serviced through local partners.  
 

 
 


