
Annex A – Questionnaire and Answer Form
Related to the market consultation for the tender for replacement of research ethical review tooling, with reference TiU/AS06725.
A. The usability of the university process in regard to the supplier’s solution
	1. To what extent can you support the attached process in annex B?
	

	2. To what extent can process flows be configured and managed by the contractor, both now and in the future?
	

	3. To what extent can your solution support the processes without and/or with additional development/programming?
	



B. Available functionalities and modular options
	4. Is the solution you offer a module within a broader suite, or is it a standalone product?
	

	5. Can entered data be reused in workflows that may be developed later?
	



C. Pricing models and licensing structures 
	6. What does your pricing model look like?
	

	7. What (one-time) cost types should we take into account during implementation?
	

	8. Are there any other one-time or recurring costs we should consider, such as data storage volume?
	



D. Implementation timelines, onboarding strategies and migration options
	9. Which implementation method do you recommend as the supplier?
	

	10. What do you consider to be the average lead time from award to go-live?
	

	11. If development/programming is required to support our processes, how much time will be needed?
	

	12. We intend to start the implementation phase in Q2 2026 and aim to go live before June 30th. Is this a realistic scenario?
	

	13. What standard options do you offer to support migration from the current system?
	



E. Hosting options (on-premise, cloud, hybrid)
	14. Where is your solution hosted?
	

	15. Where is your company located and registered?
	



F. Legal and technical compliance, including GDPR, university policies and sustainability
	16. How is Single Sign-On (SSO) supported? In the context of digital autonomy, we use SURFconext (SAML / OpenID). Can you indicate to what extent this is supported?
	

	17. Does your solution support (open) APIs (REST, etc.) to allow integration between the Identity Governance and Administration application and the IT solution for provisioning and de-provisioning?
	

	18. Are there any developments related to sustainability in the current SaaS market, particularly concerning data centers? If so, could you elaborate on these developments?
	

	19. What is your vision regarding the use of AI within your solution?
	



G. Closing
	20. Is there any additional information you would like to share with Tilburg University regarding the intended tender and assignment?
	

	21. Have you successfully completed any previous implementation within the Academic education/research sector in Europe?
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