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1. Buyer
1.1 Buyer
Official name: Fontys Hogeschool
Legal type of the buyer: Body governed by public law
Activity of the 
contracting authority: 

Education

2. Procedure
2.1 Procedure
Title: Implementation, Hosting, Maintenance and Support of Midpoint

Description: 

Fontys is seeking a contractor for the Implementation, Hosting, 
Maintenance and Support of the Midpoint solution. The Contractor will be 
responsible for implementation, integration with source and target systems, 
hosting and management, maintenance, support, and training. Please refer 
to the tender documents for further details.

Procedure identifier: 0ae890c8-7336-4fd2-b340-6865754b3ffc
Type of procedure: Open
The procedure is 
accelerated: 

no

2.1.1 Purpose
Main nature of the 
contract: 

Services

Main classification (cpv
): 

72000000 IT services: consulting, software development, Internet and 
support

2.1.2 Place of performance
Country subdivision 
(NUTS): 

Zuidoost-Noord-Brabant (NL414)

Country: Netherlands

2.1.4 General information

Additional information: 

Fontys has updated the suitability requirement related to information 
security. In this context, a new Appendix 6 has been added. The revised 
tender documents have been uploaded to TenderNed, and all modifications 
are visible through track changes.

Legal basis:
Directive 2014/24/EU

2.1.6 Grounds for exclusion
Sources of grounds for 
exclusion: 

Procurement Document

5. Lot
5.1 Lot technical ID: LOT-0000
Title: Implementation, Hosting, Maintenance and Support of Midpoint

Description: 

Fontys is seeking a contractor for the Implementation, Hosting, 
Maintenance and Support of the Midpoint solution. The Contractor will be 
responsible for implementation, integration with source and target systems, 
hosting and management, maintenance, support, and training. Please refer 
to the tender documents for further details.

Internal identifier: 1

5.1.1 Purpose
Main nature of the 



contract: Services
Main classification (cpv
): 

72000000 IT services: consulting, software development, Internet and 
support

Options:
Description of the 
options: 

Refer to the tender documents.

5.1.2 Place of performance
Country subdivision 
(NUTS): 

Zuidoost-Noord-Brabant (NL414)

Country: Netherlands
Additional information: 

5.1.3 Estimated duration
Duration: 57 Month

5.1.4 Renewal
Maximum renewals: 15

Other information about 
renewals: 

The intended term of the Agreement shall be four years, effective from the 
GO live phase 1 date. After this initial term, the Client has the unilateral 
option to extend the Contract twice for a period of two years. Following 
these extensions, it will be possible to renew the Contract annually by 
mutual agreement.

5.1.6 General information
Reserved participation: Participation is not reserved.
The names and 
professional 
qualifications of the 
staff assigned to 
perform the contract 
must be given: 

Not required

Procurement Project not financed with EU Funds.
The procurement is 
covered by the 
Government 
Procurement Agreement 
(GPA): 

yes

5.1.7 Strategic procurement
Aim of strategic 
procurement: 

No strategic procurement

5.1.9 Selection criteria
Sources of selection 
criteria: 

Procurement Document

5.1.10 Award criteria
Criterion:
Type: Price
Name: Total Cost of Ownership
Description: Please refer to tender documents.
Category of award 
threshold criterion: 

Weight (points, exact)

Award criterion number: 30
Criterion:
Type: Quality



Name: SAC 1 Implementation plan
Description: Please refer to tender documents.
Category of award 
threshold criterion: 

Weight (points, exact)

Award criterion number: 15
Criterion:
Type: Quality
Name: SAC 2 Service delivery model
Description: Please refer to the tender documents.
Category of award 
threshold criterion: 

Weight (points, exact)

Award criterion number: 50
Criterion:
Type: Quality
Name: SAC 3 SLA
Description: Please refer to the tender documents
Category of award 
threshold criterion: 

Weight (points, exact)

Award criterion number: 5

5.1.11 Procurement documents
Deadline for requesting 
additional information: 

06/01/2026 10:00 +01:00

Address of the 
procurement documents: 

https://www.tenderned.nl/aankondigingen/overzicht/402060

5.1.12 Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.tenderned.nl/aankondigingen/overzicht/402060
Languages in which 
tenders or requests to 
participate may be 
submitted: 

English

Electronic catalogue: Not allowed
Variants: Not allowed
Deadline for receipt of 
tenders: 

26/01/2026 10:00 +01:00

Deadline until which the 
tender must remain valid
: 

4 Month

Information about public opening:
Opening date: 26/01/2026 10:05 +01:00
Terms of contract:
The execution of the 
contract must be 
performed within the 
framework of sheltered 
employment 
programmes: 

No

Electronic invoicing: Required



Electronic ordering will 
be used: 

no

Electronic payment will 
be used: 

yes

Legal form that must be 
taken by a group of 
tenderers that is 
awarded a contract: 

C. Formation of a consortium

5.1.15 Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16 Further information, mediation and review
Mediation organisation: Fontys Hogeschool - Klachtenmeldpunt aanbestedingen (KMPA)
Review organisation: Fontys Hogeschool - Rechtbank Oost Brabant
Organisation providing 
additional information 
about the procurement 
procedure: 

Fontys Hogeschool

Organisation providing 
more information on the 
review procedures: 

Fontys Hogeschool - Rechtbank Oost Brabant

Organisation receiving 
requests to participate: 

Fontys Hogeschool - TenderNed - Marktplaats voor aanbestedingen

8. Organisations
8.1 ORG-0001
Official name: Fontys Hogeschool
Registration number: 391650280
Postal address: Rachelsmolen 1  
Town: Eindhoven
Postcode: 5612 MA
Country subdivision 
(NUTS): 

Zuidoost-Noord-Brabant (NL414)

Country: Netherlands
Contact point: Miriam Hoefmans
Email: inkoop@fontys.nl
Telephone: +31 885071444
Internet address: http://www.fontys.nl/inkoop
Other contact points:
Official name: Klachtenmeldpunt aanbestedingen (KMPA)
Postal address: Rachelsmolen 1  
Town: Eindhoven
Postcode: 5612 MA
Country subdivision 
(NUTS): 

Zuidoost-Noord-Brabant (NL414)

Country: Netherlands
Contact point: Dienst Juridische Zaken
Email: kmpa@fontys.nl



Internet address: https://fontys.nl/Over-Fontys/Inkoop/Inkoopprocedure/Klachten-
aanbestedingen.htm

Other contact points:
Official name: TenderNed - Marktplaats voor aanbestedingen
Town: Den Haag
Postcode: 2595AL
Country subdivision 
(NUTS): 

Zuidoost-Noord-Brabant (NL414)

Country: Netherlands
Email: servicedesk@TenderNed.nl
Telephone: +31 8008363376
Internet address: http://www.tenderned.nl
Other contact points:
Official name: Rechtbank Oost Brabant
Postal address: Postbus 70584  
Town: 's Hertogenbosch
Postcode: 5201 CZ
Country subdivision 
(NUTS): 

Noordoost-Noord-Brabant (NL416)

Country: Netherlands
Email: info.rechtbanksHertogenbosch@rechtspraak.nl
Telephone: +31 736202020
Internet address: http://www.rechtspraak.nl
Other contact points:
Official name: Rechtbank Oost Brabant
Postal address: Postbus 70584  
Town: 's Hertogenbosch
Postcode: 5201 CZ
Country subdivision 
(NUTS): 

Noordoost-Noord-Brabant (NL416)

Country: Netherlands
Email: info.rechtbanksHertogenbosch@rechtspraak.nl
Telephone: +31 736202020
Internet address: http://www.rechtspraak.nl
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate
Review organisation
Organisation providing more information on the review procedures
Mediation organisation

10. Change
Version of the previous 
notice to be changed: 

3c50fc36-bb97-49d0-9898-0cb9595fb196-01

Main reason for change: Information updated

Description: 

Fontys has updated the suitability requirement related to information 
security. In this context, a new Appendix 6 has been added. The revised 
tender documents have been uploaded to TenderNed, and all modifications 



are visible through track changes.

Notice information
Notice identifier/version
: 

78fa2395-c1c2-4521-b913-9bbbdd75ca69 - 01

Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice dispatch date: 20/11/2025 15:42 +01:00
Languages in which this 
notice is officially 
available: 

English 


