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1 Eisen
1.1 Eisen bestelsysteem

Het ROCvVA-F gebruikt op dit moment als E-Procurement systeem, Exact-ProQuro. In Exact-
ProQuro worden alle bestellingen geplaatst en vindt de fiattering en de facturatie hierop plaats.
Bestellingen kunnen plaatsvinden via een ‘interne/externe catalogus’ of ‘vrije aanvraag’. Alle orders
kunnen in de basis weggezet worden als vrije aanvraag. Dit kan gezien worden als een vrij veld
waarbij handmatig de producten met de prijzen ingevuld kunnen worden of waarbij verwezen kan
worden naar bijvoorbeeld een offerte. Dit wordt als een inkooporder in PDF naar een mailadres van
de leverancier verzonden.

Voor onderhavige aanbesteding is gekozen om naast de vrije aanvraag ook een externe catalogus
beschikbaar te stellen. Deze externe catalogus zien wij graag als een zogeheten ‘roundtrip’. Dit is
een koppeling middels SAP OCI, SAP OCI is een eenvoudige manier om leverancierscatalogi
(webshop) geautomatiseerd te kunnen gebruiken in de Exact-ProQuro omgeving. Meer informatie
over deze koppeling is bijgevoegd onder paragraaf 1.3 als “Bijlage Exact-ProQuro Nadere
toelichting SAP OCl release 4.0”.

1. Opdrachtnemer spant zich gedurende de overeenkomst in om het bestelproces te
optimaliseren en aan te passen naar de wensen van de gebruikers van Opdrachtgever;

2. Opdrachtnemer gaat akkoord met bestellingen via het geautomatiseerd Purchase to Pay
(P2P) facturatieproces van Opdrachtgever, te weten Exact-ProQuro;

3. Opdrachtnemer conformeert zich aan de minimale vereisten die samenhangen met de
realisatie van de Open Catalog Interface (OCI) uit bijlage: “Exact-ProQuro Nadere
toelichting OCI release 4.0” (zie paragraaf 1.3 van dit document);

4. Opdrachtnemer realiseert na definitieve gunning binnen vier weken een roundtrip met de
Opdrachtgever. In het geval hier kosten aan verbonden zitten, zijn deze voor rekening van
de Inschrijver;

5. Opdrachtnemer beschikt op het moment van indienen van inschrijving over een
gebruikersvriendelijke online webshop die de bestellers van Opdrachtgever de
mogelijkheid biedt om alle op de markt beschikbare leermiddelen te bestellen of aan te
vragen;

6. De webshop dient aan de volgende eisen te voldoen:

e 24/7 beschikbaar en het aanbod is actueel;

o De webshop is in de Nederlandse taal;

¢ Artikelen dienen duidelijk weergegeven te worden met afbeeldingen/foto’s,
specificaties en totaalprijs exclusief btw (gespecificeerd) en eventuele kortingen;

¢ Er moet een mogelijkheid zijn om artikelen te rangschikken.

¢ De webshop bevat een zoekfunctie die besteller de mogelijkheid geeft om binnen het
assortiment voor Opdrachtgever te zoeken;

e Levertijden worden aangegeven.

7. Onderhoud van de webshop wordt uiterlijk 48 uur vooraf gemeld en vindt plaats buiten
kantoortijden;
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8. Het assortiment wordt na gunning door Opdrachtnemer in samenspraak met
Opdrachtgever uitgewerkt;

9. Getoonde prijzen in Exact-ProQuro zijn exclusief btw. De gefactureerde prijzen zijn gelijk
aan de prijzen van uw inschrijving;

10. Mogelijkheid tot beperkte webshop (alleen contractartikelen);

11. Beschikbaarheid incidenten en problemen die betrekking hebben op het bestelproces, de
webshop of de OCl-koppeling;

12. Mogelijkheid tot een test omgeving bij implementatie;

13. Mogelijkheid/ Eventueel OCI 5.0 koppeling.

N.B. In de toekomst wordt mogelijk gewerkt met een ander e-procurement systeem. De
inschrijver verleent de nodige medewerking bij de wisseling van het systeem.

1.2 Bijlage Proquro externe catalogus met koppeling webshop (17 pagina’s)
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Icons in Body Text

Icon Meaning
A Caution
[? Example
[
éf:) Note
Recommendation
Syntax

Additional icons are used in SAP Library documentation to help you identify different types of
information at a glance. For more information, see Help on Help — General Information
Classes and Information Classes for Business Information Warehouse on the first page of the

any version of SAP Library.

Typographic Conventions

Type Style

Description

Example text

Example text

EXAMPLE TEXT

Example text

Example text

<Example text>

EXAMPLE TEXT

Words or characters quoted from the screen. These include field
names, screen titles, pushbuttons labels, menu names, menu paths,
and menu options.

Cross-references to other documentation.

Emphasized words or phrases in body text, graphic titles, and table
titles.

Technical names of system objects. These include report names,
program names, transaction codes, table names, and key concepts of a
programming language when they are surrounded by body text, for
example, SELECT and INCLUDE.

Output on the screen. This includes file and directory names and their
paths, messages, names of variables and parameters, source text, and
names of installation, upgrade and database tools.

Exact user entry. These are words or characters that you enter in the
system exactly as they appear in the documentation.

Variable user entry. Angle brackets indicate that you replace these
words and characters with appropriate entries to make entries in the
system.

Keys on the keyboard, for example, F2 or ENTER.
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2 Introduction

The Open Catalog Interface (OCI) incorporates external product catalogs into SRM Server
applications. This way, data that is required in order to create shopping cart items in the SRM
Server can be transferred directly from the external catalog to the SRM Server application.
The interface uses the transfer mechanisms of Hyper Text Transfer Protocol (HTTP).

l OCI/OPI Overview

Service Provider Service Provider SRM Server

=
SRM

\

Internet /
Browser EJ
User

With the OCI resp the OPI it is possible to integrate service providers no matter wether
they are located in the intranet or the internet

© SAP AG 2003, Title of Presentation, Speaker Name / 2 T™ s ) JUSINESS SAP w

Graphic 1: System landscape

The user here is working with an SRM Server application, which displays the available
catalogs. The user calls up one of these, selects the required products, and then transfers the
product data back to the SRM Server application.

This documentation describes both the architecture and the structure of the OC/ and thus
provides all the information that is necessary to support the OC/ with a product catalog. Also,
the possible processes and their prerequisites are described. The documentation has been
written both for producers of catalogs and for system administrators of SRM Server systems.

Section 3 describes how the SRM Server calls the catalog. Section 4 shows how the data is
transferred from the catalog to the SRM Server. Section 5 covers the handling of the different
browser windows and Section 6 gives some reference points for troubleshooting.

SAP Open Catalog Interface 4.0 5
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3 Calling Up the Catalog Using the SRM
Server

In order for a product catalog to be called up via the Intranet or Internet, its URL must be
known in the SRM Server. If the product catalog requires additional parameters for the call-up
(for example, log-on names or language identifier), these must also be known in the SRM
Server before the call-up.

: OCI/OPI architecture I: call of the services

Service Provider SRM Server

-
SRM

2. HTTP Request with 1. URL and
URL und parameters parameters

Internet H
Browser| §i4 .J

-

1. The SRM Server application shows the available service providers (product
catalogs resp. vendor directories).

2. After the user has chosen one of them, the user will be redirected to the according
web site. Therefore the parameters will be used, that have been maintained in the
SRM Server customizing previously.

W
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Graphic 2: Call-up

The URL and the catalog parameters are defined in the Implementation Guide (IMG) for
Supplier Relationship Management: SRM Server — Master Data — Define External Web
Services (Catalogs, Vendor Lists efc.). In the technical settings (see graphic 3), you can set
GET or POST as the HTTP method for the call-up, the standard value is POST. The user’s
browser is then used to call up the catalog using the URL and the parameters.

Depending on the situation, other parameters besides those defined in the Implementation
Guide (IMG) for Supplier Relationship Management can also be transferred to the catalog on
call-up. These might be, for example, to provide the catalog with generic data or to trigger
specific functions in the catalog. A summary of the transferred parameters is shown in Section
3.3.

SAP Open Catalog Interface 4.0 6
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3.1 Settings in the SRM Server

The following two graphics show the maintenance screens for a product catalog in the SRM
Server. You can find the complete documentation on these in the description of the IMG
activity (Define External Web Services (Catalogs, Vendor Lists etc.)).

]

Change View "Catalogs and Names": Details

B | BC Set: Change Field Values || BC Set: Field Value Origin |

Dialog

< &3 Catalogs and Names
(3 Catalog Application Call Structure
(Jinternal Call Structure

K1) S (K]

BugsEye
BugsEye 3.5.84.6 (SRM 3.0)

Product Catalog

Source of Supply Assigned to Product Catalog

Business Partner

Einkaufsorganisation

Additional Functions in SRM Server

[l Product is not Checked
[[] Add Contract Data to InFrame Catalog

Additional Functions in the Product Catalog

[¥] Updated Display of Prod. Data Poss.
[[J Updated validation possikle

[¥] Source Determination

[[] Katalogibergreifend suchen

Technical Settings

[¥] Maintain Error Log

[CJHTTP GET
Technical Type
Logical System

Path for Symbol for Service

Graphic 3: The maintenance screen for general product catalog data
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5 |~OkCode ADDI Fixed value
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Graphic 4: The maintenance screen for the URL and parameters of the product catalog
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In the SRM Server, you must enter the URL and parameters of the catalog in the following
order in the IMG activity (Define External Web Services (Catalogs, Vendor Lists etc.)

3.1.1  URL of the Product Catalog

You enter the URL of the catalog in the first line of the call structure; all subsequent entries
(including the return URL in line 4) are transferred to the catalog as parameters. You do not
need to specify a parameter name for the URL itself. URL is used here as the type. If the URL
is longer than the field, you can distribute the URL over several successive fields that are then
all of type URL. Parameters may not be entered as part of the URL; they must be maintained
separately as described in the following section.

3.1.2 Parameters

Following the URL, you must specify all parameters that the catalog requires on call-up. The
provider of the catalog must have documented the names and valid values of these
parameters.

The parameter type can be either fixed value or SAP Field. This parameter type determines
how the value of the parameter is determined from the column Content. In the case of fixed
values, the value of the parameter is entered directly in the column Content. In the case of
parameters of type SAP Field (generic parameters), however, the name of a SAP System
variable is there. For the value of the parameter, the content of this system variable at runtime
is used. This way it is possible, for example, to transfer the system language as a parameter
(you choose SAP Field as type and sy-langu as content). In this manner, you can transfer all
the globally available fields at runtime from the SRM Server as parameters.

Transfer of additional parameters

If the fixed values and the generic parameter values are not sufficient for the chosen process,
you can implement the Business Add-In (Badl) Transfer Additional Parameters
(BBP_CAT_CALL_ENRICH) to transfer additional parameters from the SRM Server System
to the catalog. In this BAdI, you can determine multiple name-value pairs that are then
transferred to the catalog when it is called up. Also, if the format of generic parameters is to
be changed (for example, if the system language is to be transferred in a different format: DE-
de instead of simply DE), you can use this BAdI to convert these parameters.

As of SRM 2.0, a sample implementation is available for the BAd| Transfer Additional
Parameters (BBP_CAT_CALL_ENRICH), which reads the relevant user data in the SRM
Server and transfers it to the catalog (however, the sample implementation is only run if the
business type of the category is set to E-form).

As an example of how this data can be used by the catalog, see the ASP page (ASP = Active
Server Pages) that is stored in the SRM Server System in the Internet Service
BBP_FREEFORM in the file freeform.zip. When you open all the data in an executable
directory on an ASP-compatible Web server, you can use this page as a catalog application
for ordering business cards. All the form fields automatically have the default values that have
previously been transferred by the BAdI implementation. The user need only check the
accuracy of the entries.

This ASP page can, of course, only serve as a template. The example is intended to show the
options that are available on a project basis with a catalog and the implementation of the BAdI
Transfer Additional Parameters (BBP_CAT_CALL_ENRICH).

3.1.3 Return URL

The return URL is required so that the data from the catalog can be transferred back to the
SRM Server application via the user’s browser. The catalog must place it in the Action
attribute of the transfer form. The return URL is also transferred to the catalog as a
parameter. It usually contains other parameters (see below) that must first be extracted and
placed in separate input fields (of type hidden) of the form.

SAP Open Catalog Interface 4.0 8
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All parameters after the return URL are generated as parameters for the return URL; they are
not transferred to the catalog as individual parameters (see graphic 4. lines 5-7). You can
name the parameter for the return URL as you wish since the parameter must be evaluated
by the catalog (usually HOOK_URL is used as the parameter name). The value of the return
URL must be empty; the actual return URL is determined during run time.

As of SRM Server 4.0, the specification of the return URL and the following parameters (see
graphic 4. lines 5-7) is optional in Customizing. If they are not specified, the return URL
including the parameters is generated automatically. In this case HOOK_URL is used as the
name for the return URL. The name of the return URL must be specified only if the catalog
expects a different name for the return URL than HOOK_URL. Even if the name has been
specified for the return URL, as of SRM Server 4.0 the parameters for the return URL need no
longer be specified; they are also generated automatically in this case.

3.2 Additional Functions in the Product Catalog

The product catalog can provide additional functions that can be used by SRM Server
applications. In order to trigger these functions, additional parameters (defined within OCI/) are
transferred to the catalog when it is called up. If the product catalog supports one or more of
the following functions, this is to be stated in the product catalog documentation. This is
because an appropriate flag must be set in SRM Server Customizing so that the relevant
SRM Server application can make use of the functionality. The fact that the interface supports
the additional functionality does not necessarily mean that the functionality is actually used by
a SRM Server application.

Currently the following functionality is supported by the OCI:

3.2.1 Detailed Display of a Product or Service

A product that has already been transferred to a SRM Server document via the OCl is to be
displayed again later in the catalog. This serves to make available detail data that may not be
defined in the OC/ and that is also not available in the SRM Server.

In order to trigger the function, the following parameters are transferred to the product catalog
on call-up:

Name Value
FUNCTION DETAIL
PRODUCTID <Database key for the product in the catalog>

Then the product catalog should immediately display the detail view of the corresponding
product. With this function no data is transferred from the product catalog to the SRM Server.

A prerequisite for this function is that previously, the first time this product was transferred
from the product catalog to the SRM Server System, the field NEW_ITEM-
EXT_PRODUCT_ID[] was filled with the database key of the product in the catalog. In
addition, in SRM Server Customizing (in the IMG activity (Define External Web Services,
Catalogs, Vendor Lists efc.) for the corresponding catalog, the flag Display Prod. Data Again
in Catalog must be set.

3.2.2 Validation of a Product

If an item from a product catalog has been added to a template for an SRM document then it
is possible, for example, that the price of the product has changed over time. If a new SRM
document were to be created from this template, the price change would normally not be
taken into account. The function serves to update the product information in the template
while the SRM document is being created.

SAP Open Catalog Interface 4.0 9
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In order to trigger the function, the following parameters are transferred to the product catalog
on call-up:

Name Value

FUNCTION VALIDATE

PRODUCTID <Database key for the product in the catalog>
QUANTITY <Current purchase order quantity>

The parameter QUANTITY is transferred as of OC/ 3.0 so that the catalog can determine the
correct price from a scale, if appropriate.

Then the product catalog replies with an HTML page that contains a form with the product
data in OC/ format. The return URL must be split here as described in sections 3.1.3 and 4.1.
The HTML page may not contain any visible elements (the input fields must be of the type
hidden). The form must be sent automatically by JavaScript after the page has been loaded.

A prerequisite for this function is that previously, the first time this product was transferred
from the product catalog to the SRM Server System, the field NEW_ITEM-
EXT_PRODUCT _ID[] was filled with the database key of the product in the catalog. In
addition, in SRM Server Customizing the flag Validate Product Data from SAP Enterprise
Buyer must be set for the relevant catalog.

3.2.3 Sourcing/Product Search

In order to trigger the function, the following parameters are transferred to the product catalog
on call-up:

Name Value

FUNCTION SOURCING

SEARCHSTRING <Search term>

VENDOR <Business partner number in EBP>

The catalog replies with the display of the search results that correspond to the specified
parameters. By navigating further in the product catalog, you can select items as normal and
transfer them to the SRM Server application.

This function has not yet been implemented in the SRM Server.

3.24 Background Search

In order to avoid the situation where a user searching for a particular product has to search
multiple catalogs in sequence, a Cross-Catalog Search has been introduced as of SRM 3.0.
The user enters a search term once in the SRM Server application and this term is
transmitted to all catalogs that support the function when the catalogs are called up. The SRM
Server displays the search results from all catalogs in a list and the user can select individual
products from here.

In order to trigger the function, the following parameters are transferred to the product catalog
on call-up:

Name Value
FUNCTION BACKGROUND_SEARCH
SEARCHSTRING <Search term>

The product catalog replies with a HTML page that contains the search results in OC/ format.
All search results must be accessible on this page without having to use a scroll function

SAP Open Catalog Interface 4.0 10
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since the page is evaluated automatically. The form from this page may not be sent

automatically to the return URL (in contrast to validation of a product).

A prerequisite for this function is that the flag Search Cross-Catalog is set in SRM Server
Customizing for the relevant catalog.

3.3

Overview of the Call-Up Parameters

The following parameters are transferred when the catalog is called up using either HTTP
GET or POST, depending on what you defined in SRM Server Customizing:

Description

Name of the Parameter

Content or Example

Parameters from SRM
Server Customizing

As specified in SRM Server
Customizing

See Section 3.1.2

Parameters from a BAdI
implementation

As implemented in the BAdI

See Section 3.1.2

Parameters to trigger
additional functions

As described in Additional Functions
in the Product Catalog

See Section 3.2

Return URL

If not specified differently in SRM
Server Customizing: ,HOOK_URL’

URL with parameters
in the query string

Interface version OC/

OCI_VERSION

For example: 4.0

Interface version OPI

OPI_VERSION

For example: 1.0

Character set of SRM
Server application

http_content_charset

For example: iso-
8859-1

Target (HTML target) for
return to the SRM Server
application

returntarget

For example: _parent

SAP Open Catalog Interface
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4 Return From Catalog

A HTML form is used to transfer the selected product data to the SRM Server. This form is
part of a HTML page that must be created by the catalog. This page (the last page that is
displayed by the catalog) is sent to the user’s browser. The user can now send the form from
this page to the SRM Server application that then takes over the form data.

OCI/OPI architecture llI: taking over the data into the SRM
Server Application

Service Provider SRM Server

- ——— =

SRM

/

1. Form containing 3. HTTP Request
OCI/OPI data in a HTML- { with form data
page y
Internet m
Browser| § ¥
e J

1. The service provider creates a HTML page containing oci/opi compliant data.
2. The user sends this data to the SRM Server.
3. The SRM Server application takes over this data.

W
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Graphic 5: Transfer of the data

In order that you can transfer the data from the catalog to the SRM Server via the user’'s
browser, the return URL described in sections 3.1.3 and 4.1 must be inserted into the Action
attribute of the HTML form created by the catalog (the Action attribute of the form is the URL
to which the form data is sent).

The data to be transferred is transported within the input fields of the form; the field names
must adhere to the syntax specified below. The Type attribute of the input fields should be
text or hidden. The HTTP method recommended in all cases is POST because using GET
can lead to browser-dependent length restrictions.

SAP Open Catalog Interface 4.0 12
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4.1

Use of the Call-Up Parameters From Section 3.3

e Use of the parameters from SRM Customizing is catalog-specific; here the only
parameters transferred are those that the catalog expects.

e Use of the parameters from a possible BAdI implementation is project-specific; here the
only parameters transferred are those that the catalog expects in the context of a

customer project.

e The expected reactions to the parameters for triggering additional functions have already

been described in section 3.2.

e The interface version has purely informative character; it clarifies which fields or
processes are already supported by the SRM Server application.

o The return URL points to the current SRM application. It also contains further parameters.
The URL without these parameters must be placed by the catalog into the action attribute
of the transfer form. The parameter names and their values must be placed into the
attributes name and value of the individual input fields of the transfer form; the fields are

to be of the type hidden.

e The character set used by the SRM application is transferred to the catalog (parameter
name: http_content_charset). When generating the HTML page with the transfer form, the
catalog must use this character set and must insert it into the meta tag after the detail

charset=.

e The target for the return to the SRM Server application (parameter name: returntarget)
must be inserted into the target attribute of the transfer form.

4.2

Fields and Field Checks

The naming convention for the fields in the OCl/ is as follows:

NEW ITEM-<Field name>[<index>]. The field type is always CHAR.

Field name Length | Description
NEW_ITEM-DESCRIPTIONIN] 40 | Description of the item
NEW_ITEM-MATNR]N] 40 | SRM product number of the item
NEW_ITEM-QUANTITYI[n] 15 | Item quantity (1.)
NEW_ITEM-UNIT[n] 3 | Quantity unit for item quantity (3.)
NEW_ITEM-PRICE[n] 15 | Price of an item per price unit (1.)
NEW_ITEM-CURRENCY]|n] 5 | Item currency (3.)
NEW_ITEM-PRICEUNITI[N] 5 | Price unit of the item (if empty, 1 is used)(2.)
NEW_ITEM-LEADTIME[n] 5 | Delivery time of the item in days (2.)
NEW_ITEM-LONGTEXT_n:132[] % | Long text for the item (4.)
NEW_ITEM-VENDORJn] 10 E?1.‘;’I\i/tlevrﬁndor number (business partner) for
NEW_ITEM-VENDORMATI[N] 40 | Vendor product number for the item
NEW_ITEM-MANUFACTCODE][n] 10 | SRM manufacturer number of the item
NEW_ITEM-MANUFACTMATIN] 40 | ltem’s manufacturer part number
NEW_ITEM-MATGROUPIN] 10 | SRM material group for the item
NEW_ITEM-SERVICE]n] 1 | Flag: the item is a service.
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NEW_ITEM-CONTRACT[n] 10 | SRM contract to which the item refers
NEW_ITEM-CONTRACT_ITEM[n] 5 | Item within the SRM contract
NEW_ITEM-EXT_QUOTE_IDn] 35 Number of an external bid for this item (as
reference for a subsequent purchase order)
NEW_ITEM-EXT_QUOTE_ITEMIn] 10 | ltem of external bid
NEW_ITEM-EXT_PRODUCT ID[n] 40 Unique database key for this item in the
catalog
URL of the attachment (the attachment must
NEW_ITEM-ATTACHMENTIN] 255 | be accessible for downloading under this
URL)
NEW_ITEM- 255 Title of the attachment (if this is empty the
ATTACHMENT _TITLE[n] file name from the URL above is used)
NEW_ITEM- y Purpose of the attachment. C corresponds
ATTACHMENT_PURPOSE[N] here to configuration.
NEW_ITEM- Name of a schema via which it was imported

EXT SCHEMA_TYPE[n] 10 1'in the SRM Server

Unique key for an external category from the
60 | schema above, independent of the version
of the schema

NEW_ITEM-
EXT_CATEGORY_ID[n]

Unique key for an external category from the

NEW_ITEM-EXT_CATEGORY[n] 40 | schema above, dependent on the version of
the schema
NEW_ITEM-SLD_SYS_NAME[n] 60 gﬁemc‘io‘;;?;ggt)em in the System Landscape
NEW_ITEM-CUST_FIELD1[n] 10 | User-defined field
NEW_ITEM-CUST_FIELD2[n] 10 | User-defined field
NEW_ITEM-CUST_FIELD3[n] 10 | User-defined field
NEW_ITEM-CUST_FIELD4[n] 20 | User-defined field
NEW_ITEM-CUST_FIELD5[n] 50 | User-defined field

1.) 11 digits before the decimal point, 3 after it. Do not use commas for thousands.
2.) In whole numbers.
3.) Must be maintained as ISO code in the SRM Server.

4.) The field NEW_ITEM-LONGTEXT_n:132[] is an exception as far as the syntax of the index n is concerned.
The field length is unlimited.

421 Required and Optional Fields

The following fields are required fields in all cases:

e Either NEW_ITEM-DESCRIPTION[n] or NEW_ITEM-MATNR[n] must be filled. Only one
of the two should be filled.

e NEW_ITEM-QUANTITYI[n]

The following fields are required fields depending on conditions:

e NEW_ITEM-UNIT[n] if NEW_ITEM-MATNR[n] has not been filled

e NEW_ITEM-CURRENCY]In] if NEW_ITEM-PRICE[n] has been filled

e NEW_ITEM-EXT_SCHEMA_TYPE[n] if NEW_ITEM-EXT_CATEGORY_ID[n] or
NEW_ITEM-EXT_CATEGORYIn] are used
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e NEW_ITEM-EXT_QUOTE_ID[n] if NEW_ITEM-EXT_QUOTE_ITEM]n] has been used
e NEW_ITEM-CONTRACT[n] if NEW_ITEM-CONTRACT_ITEM[n] has been used

All other fields are optional.

4.2.2 Product Numbers

There are four fields in the interface that describe product numbers:

o NEW_ITEM-MATNR[n]: The product number in the SRM System of the purchaser
e NEW_ITEM-VENDORMAT[N]: The vendor’s product number

e NEW_ITEM-MANUFACTMATI[n]: The manufacturer’s product number

o NEW_ITEM-EXT_PRODUCT_ID[n]: The number that uniquely identifies the product in
the catalog.

These product numbers may not be mixed or used for other purposes; in particular the field
NEW _ITEM-MATNR[n] may only be filled if the product number in the customer system is
known to the catalog.

4.2.3 Configurable Products

Some products (such as PCs) can be configured in the catalog. However, the configuration
information is not part of the OC/ since the structure of this information differs greatly between
providers. There are three alternatives for transferring such products with the OC/ without
losing the configuration information.

e The catalog can create a bid in the sales system and can store the configuration
information there. It can then use the fields NEW_ITEM-EXT_QUOTE_ID[n] and
NEW_ITEM-EXT_QUOTE_ITEMIn] to transfer a reference to the bid. The bid number is
copied to the SRM Server. The configuration information is only available in the sales
system if you use this alternative. This variant is suitable for the local and extended
classic scenario since the bid reference is not transferred to MM backend systems as
standard. If, however, you wish the bid reference to be transferred, you can copy it in
BAdI BBP_CATALOG_TRANSFER into the purchase order text for the item.

o The field NEW_ITEM-LONGTEXT _n:132[] can be used to transfer the configuration
information as text. The content of the field is included in the purchase order text of the
SRM Server shopping cart and of the subsequent purchase order; this way the
configuration information is available in the SRM Server.

e The fields NEW_ITEM-ATTACHMENT[n] and NEW_ITEM-ATTACHMENT_PURPOSE[n]
can be used to transport the configuration information. Since you can transfer files of any
type as attachments, you should ensure that the file can also be displayed (using
proprietary or uncommon file types is therefore not recommended). If you use XML files,
for example, you should ensure that the formatting information (XSLT) is also included so
that the file can be displayed. The configuration information is also available in the SRM
Server with this alternative. This variant is only suitable for the local and the extended
classic scenario because attachments are not currently transferred to MM backend
systems.
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4.2.4 External Product Categories

As of SAP Enterprise Buyer 3.0, product categories from external schemas can also be used
in the OCI. However, a prerequisite is the import of the relevant schema via the Product
Content Workbench (PCW). If the imported schema is also used internally in the SRM Server,
then no further action is required. If, however, there is to be a link from the product category
from the external schema to an internal product category in the SRM Server, the mapping of
the imported (or parked) schema must first be completed via the PCW. The fields
NEW_ITEM-EXT_SCHEMA_TYPE[n] and NEW_ITEM-EXT_CATEGORY_ID[n] are used for
the external product categories.

If, for example, an UNSPSC schema has been imported in the SRM Server under the name
UNSPSC _Vendor1, then UNSPSC Vendor1 is the value that must be transferred in the field
NEW_ITEM-EXT_SCHEMA_TYPE[n].

4.2.5 Customer-Specific Extensions in the OCI
To transfer additional fields in the OCl/, there are two alternatives:
e Using the Fields NEW_ITEM-CUSTFIELD1-5

These fields have no fixed semantics in the OC/ and this means that you can transfer any
contents in order to then evaluate them in BAdI BBP_CATALOG_TRANSFER. In
Releases prior to SAP Enterprise Buyer 3.0 it is not possible to transfer these fields
directly to the shopping cart item. If the contents are to be reusable later, they must be
saved in the BAdI above in the customer’s own database table.

As of SAP Enterprise Buyer 3.0, it is possible to include these fields (without the prefix
NEW_ITEM-) in the customer-specific Include Cl_BBP_ITEM_SC; the contents are then
automatically forwarded to the shopping cart and saved with it.

e Using the Include CI_OCI_CUSTOMER_EXTENSION

This customer-specific Include is also available as of SAP Enterprise Buyer 3.0; it allows
you to extend the OCI/ generically. All fields that are created in the Include can then be
transferred by the catalog as NEW_ITEM-<field name from Include>[n].

The fields are also available in the BAdI BBP_CATALOG_TRANSFER. If the fields are
also to be available in the shopping cart and are to be saved, they must also be created
in the Include CI_BBP_ITEM_SC.

For more information on the use of customer-specific Includes in the SRM Server, see SAP
Note 458591.

4.3 XML Variant of the OCI

The OCI can also process an XML file. Here the same architecture is used as in the pure
HTML variant, this means the XML data is embedded in an HTML form for the transfer from
the catalog to the SRM Server via the user’s browser.

To transfer an XML file, besides the fields mentioned in section 3.3, two further HTML-input
fields are used:

e xmltype:

This parameter specifies the type of the XML file used so that the correct XML mapping
can be found. Up to and including SAP Enterprise Buyer 3.0 the mapping of the received
XML data is done exclusively in the Business Connector which must be set up for this
purpose for the relevant SAP Enterprise Buyer System.

As of SAP Enterprise Buyer 3.5 the mapping can also be done in the SRM Server itself. A
prerequisite is that the corresponding XML schema is used. The previous schemas are
also supported.

Valid values for the field type xmIType as of SRM 3.0 are:
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Value Description DTD/Schema/Mapping

ESAPO Encoded SAP Object for OC/ PDI_OCI.dtd/PDI_OCI.xsd/BC
Version up to and including3.0

ESAPO3.0 | Encoded SAP Object for OC/ PDI_OCI_30.dtd/PDI_OCI_30.xsd/BC
Version up to and including 3.0

ESAPOQO3.5 | Encoded SAP Object for OC/ OpenCataloginterface.xsd/im SRM
Version as of 3.5 Server.

¢ ~xmiDocument:

In this parameter the XML file that must correspond to one of the schemas above is
transferred as a Base64-coded character set. The coding can be done either directly on
the server page of the catalog or, as shown in the sample application, by JavaScript on
the client’s page.

5 Handling of the Browser Window

The catalog is normally displayed in a separate browser window. This window is both opened
and closed again via the SRM Server application.

The HTTP response of the SRM Server application to the HTTP request with the OC/ data
consists of an HTML page that contains script for refreshing the window with the SRM Server
application and for subsequently closing the catalog window. This page assumes that the
JavaScript reference window.opener points to the browser window of the SRM Server
application.

You may not change the name of the original window object because this would destroy the
reference between the SRM Server application window and the catalog window. If this were
to happen the SRM Server application would no longer be able to correctly display the data
that has been transferred from the catalog or close the catalog window.

If the catalog opens additional windows during the search process it must close these before
the data is transferred back to the SRM Server.

6 Troubleshooting

When you create purchasing documents using the OC/, errors can occur that are related to
the meaning or validity of the data. In order to more easily identify such errors, you can
activate the application log for a catalog linked via the OC/ in SRM Server Customizing (for
more information, see the Implementation Guide Supplier Relationship Management — SRM
Server — Master Data — Define External Web Services (Catalogs, Vendor Lists etc.) —
Technical Settings — Maintain Error Log see Graphic 3).

You reproduce the error after you have switched on the application log. You can use
transaction SLG1 to clear the application log in the SRM Server. Use BBP_OCI as the entry
for the field Object. You can find more information on the application log in the F1 Help
Maintain Error Log.
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