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1. Buyer
1.1 Buyer
Official name:  Technische Universiteit Delft

Legal type of the buyer:  Body governed by public law

Activity of the contracting 
authority: 

Education

2. Procedure
2.1 Procedure
Title:  Learning Management System

Description: 

The object of this European Tender procedure is to enter into an agreement, including set up, 
implementation and maintenance, for a Learning Management System at TU Delft that 
facilitates all students, lecturers and other staff of the University Corporate Offices in all 
learning activities, assessments, and all aspects of the learning process.

Procedure identifier:  d5bb0d1c-99d1-4269-927d-cecd5e841324

Previous notice:  10d32e5a-8654-4320-b023-5473e15179e5-01

Internal identifier:  10986

Type of procedure:  Open

2.1.1 Purpose
Main nature of the 
contract: 

Services

Main classification (cpv):  72000000 IT services: consulting, software development, Internet and support

Additional classification (
cpv): 

72268000 Software supply services

2.1.2 Place of performance
Country:  Netherlands

Anywhere in the given country

Additional information:  See documentation

2.1.3 Value
Estimated value 
excluding VAT: 

5 751 200 Euro

2.1.4 General information
Legal basis:

Directive 2014/24/EU

5. Lot
5.1 Lot technical ID: LOT-0000
Title:  Learning Management System

Description: 

The object of this European Tender procedure is to enter into an agreement, including set up, 
implementation and maintenance, for a Learning Management System at TU Delft that 
facilitates all students, lecturers and other staff of the University Corporate Offices in all 
learning activities, assessments, and all aspects of the learning process.

Internal identifier:  10986

5.1.1 Purpose
Main nature of the 
contract: 

Services

Main classification (cpv):  72000000 IT services: consulting, software development, Internet and support

Additional classification (
cpv): 

72268000 Software supply services

5.1.2 Place of performance
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Country:  Netherlands

Anywhere in the given country

Additional information:  See documentation

5.1.3 Estimated duration
Start date:  01/03/2025

Duration end date:  30/06/2036

5.1.4 Renewal
Maximum renewals:  5

The buyer reserves the 
right for additional 
purchases from the 
contractor, as described 
here: 

This Agreement (license) may be extended for a maximum of five (5) extensions of one (1) year.

5.1.5 Value
Estimated value 
excluding VAT: 

5 751 200 Euro

5.1.6 General information
Procurement Project not financed with EU Funds.

The procurement is 
covered by the 
Government 
Procurement Agreement 
(GPA): 

yes

5.1.10 Award criteria
Criterion:

Type:  Price

Name:  Price component 1: Annual license fee (including maintenance and services)

Description:  Annual license fee (including maintenance and services)

Weight (points, exact):  125

Criterion:

Type:  Price

Name:  Price component 2: Implementation and migration

Description:  Implementation and migration

Weight (points, exact):  50

Criterion:

Type:  Quality

Name:  Quality criterion 1: Implementation and Partnership

Description:  Implementation and Partnership

Weight (points, exact):  225

Criterion:

Type:  Quality

Name:  Quality criterion 2: Functionalities

Description:  Functionalities

Weight (points, exact):  175

Criterion:

Type:  Quality

Name:  Quality criterion 3: Roadmap - Vision TU Delft
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Description:  Roadmap - Vision TU Delft

Weight (points, exact):  125

Criterion:

Type:  Quality

Name:  Quality criterion 4: Demonstration

Description:  Demonstration

Weight (points, exact):  50

Criterion:

Type:  Quality

Name:  Quality criterion 5: Usability

Description:  Usability

Weight (points, exact):  250

5.1.15 Techniques
Framework agreement:

No framework agreement

Information about the dynamic purchasing system:

No dynamic purchase system

5.1.16 Further information, mediation and review
Review organisation:  Rechtbank Den Haag

Organisation whose 
budget is used to pay for 
the contract: 

Technische Universiteit Delft

Organisation executing 
the payment: 

Technische Universiteit Delft

6. Results
Value of all contracts 
awarded in this notice: 

4 300 000 Euro

6.1 Result lot ldentifier: LOT-0000
At least one winner was chosen.

6.1.2 Information about winners
Winner:

Official name:  D2L Europe Ltd

Tender:

Tender identifier:  49996-2024

Identifier of lot or group 
of lots: 

LOT-0000

Subcontracting value is 
known: 

no

Subcontracting 
percentage is known: 

no

Contract information:

Identifier of the contract:  10986

Title:  SAAS agreement Learning Management System

Date on which the winner 
was chosen: 

14/01/2025

The contract is awarded 
within a framework 
agreement: 

no
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6.1.4 Statistical information
Received tenders or requests to participate:

Type of received 
submissions: 

Tenders submitted electronically

Number of tenders or 
requests to participate 
received: 

2

8. Organisations
8.1 ORG-0001
Official name:  Technische Universiteit Delft

Registration number:  27364265

Postal address:  Stevinweg 1 5e etage  

Town:  Delft

Postcode:  2628CN

Country subdivision 
(NUTS): 

Delft en Westland (NL333)

Country:  Netherlands

Contact point:  Itha Bakker

Email:  I.S.Bakker@tudelft.nl

Telephone:  +31 152788577

Internet address:  https://www.tudelft.nl

Buyer profile:  https://s2c.mercell.com/buyer/7487

Roles of this organisation:

Buyer

Organisation whose budget is used to pay for the contract

Organisation executing the payment

8.1 ORG-0002
Official name:  Rechtbank Den Haag

Registration number:  82946175

Town:  Den Haag

Country:  Netherlands

Email:  rb.denhaag@rechtspraak.nl

Telephone:  +310883622200

Roles of this organisation:

Review organisation

8.1 ORG-0003
Official name:  D2L Europe Ltd

Registration number:  Tenderer

Town:  London

Country:  United Kingdom

Email:  Robin.Telfer@D2L.com

Telephone:  +447941568217

Roles of this organisation:

Tenderer

Winner of these lots:  LOT-0000

11. Notice information
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11.1 Notice information
Notice identifier/version:  c95ad61b-30d2-458e-8648-6617743dc43b - 01

Form type:  Result

Notice type:  Contract or concession award notice – standard regime

Notice dispatch date:  05/02/2025 14:51 +00:00

Notice dispatch date 
(eSender): 

05/02/2025 14:52 +00:00

Languages in which this 
notice is officially 
available: 

English 

11.2 Publication information


