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PLUSH ANIMALS MUSEUM SHOP NATURALIS 

 

# Requirement AGREED Y/N? 

 General  

1 In this Program of Requirements, the term 
"Contractor" refers to: 
 

● During the procurement procedure: the 
business that has submitted a tender; 

● After the award of the contract: the 
business to whom the contract has been 
awarded. 

 

2 The Contractor unconditionally agrees to all 
terms, requirements, provisions, and regulations 
as set out in the Invitation to Tender, all 
accompanying annexes, and the Memorandum 
of Information. 

 

3 The Contractor's tender has a validity period of 
at least 60 days. 

 

 Laws and Regulations  

4 The Contractor declares that all products 
delivered/to be delivered by him comply at a 
minimum with all relevant laws and regulations 
in The Netherlands, including the European 
Directive on the safety of toys 2009/48/EC 

 

5 The Contractor shall, upon request by Naturalis, 
provide the technical documentation as referred 
to in Article 4.2 and Article 21 of the European 
Directive on the safety of toys 2009/48/EC within 
5 working days.. 

 

 Sustainability  

6 All plush toys to be supplied by the Contractor 
are made of at least 95% recycled polyester, 
wool, cotton, and/or granulate. 

 



7 If the filling consists (partly) of granulate, it must 
be free of solvents and not contain any 
plasticizers, BPA, and/or phthalates. 

 

8 
 

If the Contractor wishes to offer plush toys made 
from materials other than those specified in 
requirements 6 and 7, prior approval must be 
obtained from Naturalis. 
 
NOTE: IF THE CONTRACTOR WISHES TO 
OFFER PLUSH TOYS IN ITS TENDER BID 
THAT DO NOT (FULLY) COMPLY WITH 
REQUIREMENT 6 AND/OR REQUIREMENT 7, 
THE CONTRACTOR MUST REQUEST 
PERMISSION FOR THIS. THIS CAN ONLY BE 
DONE THROUGH THE PROCEDURE 
DESCRIBED IN PARAGRAPH 5.5 OF THE 
INVITATION TO TENDER. 

 

9 All packaging materials used by the Contractor 
are recyclable. 

 

 Delivery times  

10 All plush toys ordered by Naturalis will be 
delivered within 6 weeks 

 

 Invoicing and payment  

11 The Contractor will invoice the ordered plush 
toys after delivery. 

 

12 The Contractor agrees to a payment term of 30 
days after receipt of the invoice. 

 

 Warranty  

13 If it is found that the products delivered by the 
Contractor do not meet the specified 
requirements, the quality offered in the tender, 
and/or relevant laws and regulations, Naturalis is 
entitled to return these products to the 
Contractor. The Contractor shall refund the 
purchase price paid by Naturalis as well as the 
transport costs within 14 days. 

 

 

Name of Tenderer  

Name of Authorized 
Signatory 

 



Position of Authorized 
Signatory 

 

Signature  

Place, Date  
  



 


