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[bookmark: _Ref528099681][bookmark: _Toc159666753][bookmark: _Toc175318834]Scope and description of the procurement
[bookmark: _Contracting_authority:_who][bookmark: _Ref528424492][bookmark: _Toc159666754][bookmark: _Toc175318835]Contracting authority: who is the buyer?
This invitation to tender is launched and managed by the European School Bergen located in Molenweidtje 5, 1862 BC Bergen NH, hereinafter referred to as the contracting authority in the context of this invitation to tender. 
Contact person: Nicolas Gérard, ber-procurement@eursc.eu 
[bookmark: _Toc440276991][bookmark: _Toc159666755][bookmark: _Toc175318836]Subject: what is this procurement about?
The subject of this call for tender is the conclusion of a framework agreement for services relating to cleaning services for the buildings, windows and outdoor areas of the European School of Bergen.
The technical specifications set out the required characteristics of the services, which include the following (without this list being exhaustive): regular cleaning of the school and administrative buildings, 1 canteen, 3 dining areas and 2 kitchenettes, sanitary facilities,
2 sports halls, changing rooms, laboratories, 1 security booth, 1 infirmary,  glass surfaces outside and inside, outside areas and playgrounds used by the School,. This assignment also includes the provision by the Contractor, of the cleaning materials and
products necessary for the provision of the services.
[bookmark: _Hlk159860973]The services include the following categories:

- Item 1: Regular flat-rate services (basic cleaning of premises, including ongoing on-site services if requested)
- Item 2: Flat-rate services for extensive cleaning for schools
- Item 3: Flat-rate services of infrequent occurrence
- Item 4: Flat-rate services on demand
- Item 5: Provision of sanitary supplies
- Item 6: Supply, maintenance and replacement of waste bins for menstrual products 
[bookmark: _Toc159666756][bookmark: _Toc175318837][bookmark: _Toc260151639]Lots: is this procurement divided into lots?
	This procurement is not divided into lots. In view of the foregoing reasons, the Client has deliberately and deliberately not applied any division into lots.


[bookmark: _Ref528428197][bookmark: _Toc159666757][bookmark: _Toc175318838]Technical description: what do we want to buy through this procurement (minimum technical specifications)?
The services that are the subject of this call for tender, including any minimum requirements, are described in detail in the document Tender Specifications – part 2: Technical specifications, hereafter referred to as Technical specifications.
The technical specifications are considered as the mandatory technical minimum requirements and must be adhered to for the tender to be deemed as compliant and regular.
Variants: Are variants allowed?
One variant (alternative to the model solution described in the Tender Specifications) is allowed. See 
· Annex 2 Werkprogramma’s - tab VAR Dagkracht.
The Contracting authority will disregard any other variants described in a tender. 
Options: Are additional optional services requested?
Optional services (additional services requested by the contracting authority) are requested without the obligation for the tenderer to submit a price for these optional services. If the tenderer decides to offer the optional services requested, it shall indicate it clearly with its prices in its tender (see Annex 6 - Financial Offer). 
The option to be considered is
· Annex 2 Werkprogramma’s - tab OPTIE Vegen schoolplein. 
The contracting authority will not take into account the proposed optional services when ranking the tenders. If the successful tenderer proposes additional services in its tender, the contracting authority will then consider, before signing the contract, whether these services are directly related to the subject matter of the contract and the specifications, and decide whether to accept them.
[bookmark: _Toc159666758][bookmark: _Toc175318839]Place of performance: where will the contract be performed?
[bookmark: _Toc159666759][bookmark: _Toc175318840]1.5.1. Service locations
The services are provided at the European School Bergen, Molenweidtje 5, 1862 BC Bergen (North-Holland).
Any modification to the infrastructure of a building through the addition or removal of spaces (for example: cafeteria, sports hall, classroom, etc.) constitutes the subject of an appendix, and the cost of the services must be adjusted in accordance with the provisions of section I.5.3. A) of the Technical Specifications. In the case of a complete or partial relocation or the acquisition of a new building, the change of services related to this new building takes place according to the conditions of the Technical Specifications.
The Board of Governors of the European Schools accepted the Dutch government’s proposal to relocate the European School Bergen to Alkmaar (neighbourhood Alkmaar-Noord). The date of the relocation may fall during the term of the framework agreement. 
[bookmark: _Toc159666760][bookmark: _Toc175318841]1.5.2. Site Visits 
Visit to the execution site before the submission of bids are organized according to the conditions listed below. 
The contracting authority shall organise an on-site visit for the candidate tenderers as indicated in the Invitation to tender. This visit is mandatory. Tenders from tenderers who did not participate in this visit will be rejected. The tenderer shall attach a certificate of the visit to the tender. For reasons of transparency and equal treatment, the answers to any questions raised during the visit, together with the other documents of this tender procedure, will be published on TenderNed.
The candidate tenderer shall receive a certificate of site visit from the contracting authority. By attaching this certificate to his tender, the tenderer declares that he has taken note of the school’s infrastructure and its final character. 
[bookmark: _Ref528427606][bookmark: _Toc159666761][bookmark: _Toc175318842]Nature of the contract: how will the contract be implemented?
	The procedure will result in the conclusion of a framework agreement for the provision of cleaning services.
The contracts shall lay down all the conditions for the provision of services, the supply of goods or the execution of works from the outset. After signature, these contracts can be executed directly without further contract procedures. 
A framework agreement provides for a scheme for future repeat purchases by the contracting authority, which will be awarded in the form of specific contracts. When a framework agreement is signed, the contracting authority is not obliged to conclude specific agreements with a party to the framework agreement. 
The framework contract shall be concluded with one Contractor. Specific contracts shall be awarded under the terms of the Framework Agreement, which have been further elaborated or supplemented in duly justified cases due to the special circumstances of the Specific Agreement. 
Tenderers must fully comply with the provisions of the draft contract as it establishes and regulates the contractual relationships between the contracting authority and the contractor. Particular attention should be paid to the provisions on the rights and obligations of the contractor, and in particular the provisions on payments, performance of the agreement, confidentiality and controls and audits.


[bookmark: _Toc159666762][bookmark: _Toc175318843]Volume and value of the contract: how much do we plan to buy?
	An indicative estimate of the volumes to be ordered over the whole duration of the framework contract is given in the financial calculation model in this chapter. These volumes are estimates only and there is no commitment as to the exact quantities to be ordered. The actual volumes will depend on the quantities which the Contracting authority will order through specific orders. In any case the framework contract ceiling, i.e. the maximum amount to be spent under the framework contract, shall not be exceeded.
The contract shall automatically terminate if this maximum amount is reached, without notice or compensation, unless an addendum has been previously signed by both parties.
The estimated total amount of all purchases under this contract is EUR 1.189.000 and has been calculated as follows:
[image: ]
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[bookmark: _Toc159666763][bookmark: _Toc175318844]Duration of the contract: how long do we plan to use the contract?
[bookmark: _Toc116205446]Any framework agreement resulting from the award of this contract is concluded for a duration of 24 months, extendable twice by tacit agreement for consecutive periods of 12 months, i.e., a maximum of 48 months, unless one of the parties receives an official notification to the contrary, and this at least three months before the end of the current term.
[bookmark: _Toc159666764][bookmark: _Toc175318845]General information on tendering
[bookmark: _Toc159666765][bookmark: _Toc175318846]Legal basis: what are the rules?
This procurement is governed by the provisions of:
· the Financial regulation of the European Schools and
· [bookmark: _Ref527383637]Regulation (EU, Euratom) 2018/1046 of the European Parliament and of the Council of 18 July 2018 on the financial rules applicable to the general budget of the Union (the Financial Regulation)[footnoteRef:2]. [2:  Regulation (EU, Euratom) 2018/1046 of the European Parliament and of the Council of 18 July 2018 on the financial rules applicable to the general budget of the Union, amending Regulations (EU) No 1296/2013, (EU) No 1301/2013, (EU) No 1303/2013, (EU) No 1304/2013, (EU) No 1309/2013, (EU) No 1316/2013, (EU) No 223/2014, (EU) No 283/2014, and Decision No 541/2014/EU and repealing Regulation (EU, Euratom) No 966/2012 (OJ L 193 of 30.07.2018, p.1).] 

The Contracting authority has chosen to award the contract resulting from this procurement through an open procedure pursuant to Article 164(1) (a) of the Financial Regulation. In an open procedure any interested economic operator (any natural or legal person who offers to supply products, provide services or execute works) may submit a tender.
[bookmark: _Toc159666766][bookmark: _Toc175318847]Planning of the procurement procedure 
See TenderNed.
[bookmark: _Ref527983988][bookmark: _Toc159666767][bookmark: _Toc175318848]Rules on access to procurement: who may submit a tender?
Participation in this procurement is open on equal terms to all natural and legal persons established in the European Union. 
To enable the Contracting authority to verify the access, each tenderer must indicate its country of establishment (and in case of joint tender – the country of establishment of each group member) in the Uniform Aanbestedingsdocument / UEA on TenderNed and must present the supporting evidence normally acceptable under the law of that country/-ies if so requested by the Contracting authority. The same document(s) could be used to prove country/-ies of establishment and the delegation(s) of the authorisation to sign as described in Section 4.3.
Register e-procurement platform TenderNed 
Tenderers must register with TenderNed. More information about working with TenderNed can be found in the brochure: 
https://www.tenderned.nl/cms/nl/voor-ondernemingen/starten-met-tenderned-als-onderneming 
Registration of companies based in the Netherlands on TenderNed is only possible by means of E-recognition. The contracting authority therefore strongly recommends that tenderers apply for E-recognition in good time. Applying for E-Recognition can take a few days to weeks. You may not be able to register without E-recognition. The timely application for E-recognition is at the expense and risk of the tenderer. For further information about E-recognition see: www.eherkenning.nl.
[bookmark: _Ref528428549][bookmark: _Toc159666768][bookmark: _Toc175318849]Ways to submit a tender: how can economic operators organise themselves to submit a tender?
Economic operators can submit a tender either as a sole tenderer or as a group of tenderers. In either case subcontracting is permitted. 
In order to fulfil the selection criteria set out in Section 3.2  the tenderer can rely on the capacities of subcontractors or other entities (not subcontractors).
In the event of recourse to a third party, part II C of the UEA must be completed by the tenderer and the third party which is called upon must complete and validly sign the UEA, Part IIA and B. The legally valid signature of the third party must be traceable from the extract(s) Chamber of Commerce (add to the registration). The third party to which the tenderer relies must also state that it is not in (one of) the situations referred to in Articles 2.86 and 2.87 Tendering Act 2012 (by completing Part III of the European Single Procurement Document). Finally, the third party must validly sign the UAE, since a condition for recourse to a third party is to demonstrate to the tenderer that it can actually have the resources of that third party necessary for the performance of that invitation to tender
The role of each entity involved in a tender (hereafter referred to as involved entity) must be clearly specified: sole tenderer, member of a group or Group leader, subcontractor or an entity on whose capacities the tenderer relies to fulfil the selection criteria[footnoteRef:3]. This applies also where the involved entities belong to the same economic group. [3:  Such an entity is not considered a subcontractor, see Section 2.4.3.] 

Registration must be validly signed. This is the case if the Uniform European Procurement Document (UEA) has been signed by an official who, according to the extract of the Commercial Register (in the Netherlands: Chamber of Commerce) is authorised to enter into obligations on behalf of the tenderer as requested by the contracting authority in this invitation to tender. This means that the person or persons signing the registration must be registered in the commercial register as persons authorised to represent the company and that the power of representation of that person/persons should reach at least the value of the contract. 
The verification of legally valid signature shall be carried out by checking the “Uniform European Procurement Document” on the basis of the extract from the commercial register of the tenderer’s Chamber of Commerce. If more than one person is only jointly authorised to draw, all persons concerned must sign the European Single Procurement Document jointly.
[bookmark: _Ref527984748]Joint tenders
A joint tender is a situation where a tender is submitted by a group (with or without legal form) of economic operators regardless of the link they have between them.  The group as a whole is considered a tenderer[footnoteRef:4].  [4:  References to tenderer or tenderers in this document shall be understood as covering both sole tenderers and groups of economic operators submitting a joint tender.] 

All members of the group assume joint and several liability towards the Contracting authority for the performance of the contract as a whole. 
Group members must appoint a Group leader and a single point of contact authorised to act on their behalf in connection with the submission of the tender and all relevant questions, clarification requests, notifications, etc., that may be received during the evaluation, award and until the contact signature.
The joint tender must clearly indicate the role and tasks of each member and of the Group leader who will act as the Contracting authority's contact point for the contract's administrative or financial aspects and operational management.  The Group leader will have full authority to bind the group and each of its members during contract execution. If the joint tender is successful, the Contracting authority shall sign the contract with the Group leader, authorized by the other members to sign the contract on their behalf via power of attorney.
Changes in the composition of the group during the procurement procedure (after the submission deadline and before contract signature) shall lead to rejection of the tender except in case of a merger or takeover of a member of the group (universal succession), provided that the new entity has access to procurement (see Section 2.3) and is not in an exclusion situation, (see Section 3.1).
In any case the selection criteria must be still fulfilled by the group and the terms of the originally submitted tender may not be altered substantially, i.e. all the tasks assigned to the former entity must be taken over by the new entity member of the group, the change must not make the tender non-compliant with the Tender specifications, and the evaluation of award criteria of the originally submitted tender may not be modified.
[bookmark: _Ref527984838]Subcontracting
Subcontracting is the situation where the contractor enters into legal commitments with other economic operators which will perform part of the contract on its behalf. The contractor retains full liability towards the Contracting authority for performance of the contract as a whole. 
The following shall not be considered subcontracting: 
a) Use of workers posted to the contractor by another company owned by the same group and established in a Member State (“intra-group posting” as defined by Article 1, 3, (b) of Directive 96/71/EC concerning the posting of workers in the framework of the provision of services).
b) Use of workers hired out to the contractor by a temporary employment undertaking or placement agency established in a Member State (“hiring out of workers” as defined by Article 1, 3, (c) of Directive 96/71/EC concerning the posting of workers in the framework of the provision of services).
c) Use of workers temporarily transferred to the contractor from an undertaking established outside the territory of a Member State and that belongs to the same group (“intra-corporate transfer” as defined by Article 3, (b) of Directive 2014/66/EU on the conditions of entry and residence of third-country nationals in the framework of an intra-corporate transfer) .
d) Use of staff without employment contract (“self-employed persons working for the contractor”) to perform substantially the same tasks as the staff with employment contract (“employees”), without the tasks of the self-employed persons being particular well-defined parts of the contract.
e) Use of suppliers and/or transporters by the contractor, in order to perform the contract at the place of performance, unless the economic activities of the suppliers and/or the transporting services are within the subject of this call for tender (see Section 1.2). 
f) Performance of part of the contract by members of an EEIG (European Economic Interest Grouping), when the EEIG is itself a contractor or a group member.
The persons mentioned in points a), b), c) and d) above will be considered as “personnel” of the contractor as defined in the contract.
All contractual tasks may be subcontracted unless the Technical specifications expressly reserve the execution of certain critical tasks to the sole tenderer itself, or in case of a joint tender, to a member of the group.
Any such subcontractor must provide the tenderer with a commitment letter and signed by its authorised representative. 
By filling in a commitment letter, tenderers are required to give an indication of the proportion of the contract that they intend to subcontract, as well as to identify and describe briefly the envisaged contractual roles/tasks of subcontractors meeting any of these conditions (hereafter referred to as identified subcontractors):
· on whose capacities the tenderer relies upon to fulfil the selection criteria as described under Section 3.2; 
· whose individual share of the contract, known at the time of submission, is above 20 %.
Changes concerning subcontractors identified in the tender (withdrawal/replacement of a subcontractor, additional subcontracting) during the procurement procedure (after the submission deadline and before contract signature) require the prior written approval of the Contracting authority subject to the following verifications:
· any new subcontractor is not in an exclusion situation;
· the tenderer still fulfils the selection criteria and the new subcontractor fulfils the selection criteria applicable to it individually, if any;
· the terms of the originally submitted tender are not altered substantially, i.e. all the tasks assigned to the former subcontractor are taken over by another involved entity, the change does not make the tender non-compliant with the Tender specifications, and the evaluation of award criteria of the originally submitted tender is not modified.
Subcontracting to subcontractors identified in a tender that was accepted by the Contracting authority and resulted in a signed contract, is considered authorised.
[bookmark: _Ref527984858]Entities on whose capacities the tenderer relies to fulfil the selection criteria
In order to fulfil the selection criteria a tenderer may also rely on the capacities of other entities, regardless of the legal nature of the links it has with them. It must in that case prove that it will have at its disposal the resources necessary for the performance of the contract by producing a commitment, signed by the authorised representative of such an entity, and the supporting evidence that those other entities have the respective resources.
If the contract is awarded to a tenderer intending to rely on another entity to meet the minimum levels of economic and financial capacity, the Contracting authority may require the entity to sign the contract or, alternatively, to provide a joint and several first-call financial guarantee for the performance of the contract.
With regard to technical and professional selection criteria, a tenderer may only rely on the capacities of other entities where the latter will perform the works or services for which these capacities are required (i.e. the latter will assume the role of subcontractors).
Relying on the capacities of other entities is only necessary when the capacity of the tenderer is not sufficient to fulfil the required minimum levels of capacity. Abstract commitments that other entities will put resources at the disposal of the tenderer will be disregarded.
[bookmark: _Toc159666769][bookmark: _Toc175318850]Evaluation and award
The evaluation of the tenders that comply with the submission conditions will consist of the following elements:
· Check if the tenderer has access to procurement (see Section 2.3);
· Verification of administrative compliance (if the tender is drawn up in one of the official EU languages and signed by duly authorised representative(-s) of the tenderer);
· Verification of non-exclusion of tenderers on the basis of the exclusion criteria;
· Selection of tenderers on the basis of selection criteria;
· Verification of compliance with the minimum requirements defined in the Tender specifications;
· Evaluation of tenders on the basis of the award criteria.
The Contracting authority will evaluate the abovementioned elements in the order that it considers to be the most appropriate. If the evaluation of one or more elements demonstrates that there are grounds for rejection, the tender will be rejected and will not be subjected to further full evaluation. 
The unsuccessful tenderers will be informed of the ground for rejection without being given feedback on the non-assessed content of their tenders. Only tenderer(s) for whom the verification of all elements did not reveal grounds for rejection can be awarded the contract.
The evaluation will be based on the information and evidence contained in the tenders and, if applicable, on additional information and evidence provided at the request of the Contracting authority during the procedure. 
For the purposes of the evaluation related to exclusion and selection criteria the Contracting authority may also refer to publicly available information, in particular evidence that it can access on a national database free of charge.
[bookmark: _Ref527984425][bookmark: _Ref527984431][bookmark: _Ref527984699][bookmark: _Ref527984704][bookmark: _Toc159666770][bookmark: _Toc175318851]Exclusion criteria
The objective of the exclusion criteria is to assess whether the tenderer is in any of the exclusion situations listed in Article 136(1) of the Financial Regulation.
In accordance with Article 57(1) and (4) of Directive 2014/24/EU, the exclusion grounds set out in the Uniform Europees Aanbestedingsdocument (UEA) apply, see Section III A and B for the mandatory exclusion grounds and Part III C for the indicated optional exclusion grounds. Tenderers may not be in any of the circumstances set out in the European Single Procurement Document. In the case of registration as a joint venture, the above applies to each member of the grouping. Contracting authority reserves the right to make use of the provisions of Article 2.88 Aanbestedingswet. If such a situation as referred to in Article 2.88(b) or (c) is the subject of the tenderer’s reasons in the UEA. In the case of tenders, tenderers submit ‘UEA’. Only after a request to do so, the supporting documents below must be submitted.
The contracting authority may have the information provided by the tenderer in the context of this tender procedure checked for accuracy and completeness. The provision of incorrect information, commitments that cannot be fulfilled and/or the incorrect completion of the forms can be regarded by the client as making a false declaration as referred to in Art. 2.87 Tendering Act. The requested information should therefore be provided carefully.
The exclusion criteria apply individually to each member of the grouping and/or to each identified subcontractor.
Please note that a request for evidence in no way implies that the tenderer has been successful.
[bookmark: _Ref527983838][bookmark: _Ref527983845][bookmark: _Toc159666771][bookmark: _Toc175318852]Selection criteria
The objective of the selection criteria is to assess whether the tenderer has the legal, regulatory, economic, financial, technical and professional capacity to perform the contract.  
The selection criteria for this procurement, including the minimum levels of capacity, the basis for assessment and the evidence required, are specified in the following subsections.
Tenders submitted by tenderers not meeting the minimum levels of capacity will be rejected.
The initial assessment of whether a tenderer fulfils the selection criteria will be done on the basis of the submitted UEA.
The selection criteria are applicable to all the members of the grouping and/or the subcontractors identified (combined capacity of all the members and/or of the subcontractors identified).  
The subsections below specify which selection criteria evidence must be provided with the tender or may be requested later, at any time during the procurement procedure[footnoteRef:5]. In any case, to the extent that there is no ground for a waiver, the evidence must be provided, upon request and within a deadline given by the Contracting authority. [5:  The obligation to provide the supporting evidence will be waived in the following situations if such evidence can be accessed by the Contracting Authority on a national database free of charge, in which case the economic operator shall provide the Contracting authority with the internet address of the database and, if needed, the necessary identification data to retrieve the document.] 

Please note that a request for evidence in no way implies that the tenderer has been successful.
0. [bookmark: _Ref527984872]Legal and regulatory capacity
Tenderers must prove that they have legal capacity to perform the contract and the regulatory capacity to pursue the professional activity necessary to carry out the services subject to this procurement. 
The legal and regulatory capacity shall be proven by a proof of enrolment in the trade register of “Schoonmakend Nederland” or equivalent.
The evidence of legal and regulatory capacity may be requested by the Contracting authority at any time during the procedure. Please note that a request for evidence in no way implies that the tenderer has been successful.
[bookmark: _Ref527984879]Economic and financial capacity 
Tenderers must comply with the following selection criteria in order to prove that they have the necessary economic and financial capacity to perform the contract. 
	Criterion F1

	Minimum level of capacity 
	Average yearly turnover of the last three financial years above EUR 1.000.000

	Basis for assessment
	This criterion applies to the tenderer as a whole, i.e. a consolidated assessment of the combined capacities of all involved entities will be carried out.

	Evidence
	Copy of the profit and loss accounts and balance sheet for the last three years for which accounts have been closed from each concerned involved entity, or, failing that, appropriate statements from banks. The most recent year must have been closed within the last 18 months.


Tenderers must demonstrate that they are adequately covered for professional risks:
	Criterion F2

	Minimum level of capacity 
	Tenderers undertake to take out liability insurance after delivery for a minimum amount of EUR 1.000.000 per claim and per insurance year, covering personal injury, property and consequential damage together. Tenderers undertake to renew or extend this insurance contract during the performance of the contract. They provide proof of coverage every year.

	Basis for assessment
	This criterion applies to the tenderer as a whole, i.e. a consolidated assessment of the combined capacities of all involved entities will be carried out.

	Evidence
	At the time of submission of the tender: Undertaking to take out insurance if the contract is awarded. At the time of signature of the contract: a copy of the insurance policies for civil liability and professional risks and the amounts insured.


[bookmark: _Toc440277011][bookmark: _Toc440277012][bookmark: _Toc440277013][bookmark: _Toc440277014][bookmark: _Toc440277016][bookmark: _Toc159666772][bookmark: _Toc175318853][bookmark: _Ref527984215]Compliance with the minimum requirements of the Tender specifications 
By submitting a tender a tenderer commits to perform the contract in full compliance with the terms and conditions of the procurement documents for this call for tender. Particular attention is drawn to the minimum requirements specified in the Technical specifications and to the fact that tenders must comply with applicable data protection, environmental, social and labour law obligations established by Union law, national legislation, collective agreements or the international environmental, social and labour conventions listed in Annex X to Directive 2014/24/EU.
The minimum requirements shall be observed throughout the entire duration of the contract. Compliance with these requirements is mandatory and cannot be subject to any limitations, conditions, or reservations on the part of a tenderer. 
Tenders that are not compliant with the applicable minimum requirements shall be rejected due to irregularity. 
[bookmark: _Ref528680280][bookmark: _Ref528680306][bookmark: _Toc159666773][bookmark: _Toc175318854]Award criteria
The objective of the award criteria is to evaluate the tenders with a view to choosing the most economically advantageous tender.
Tenders will be evaluated on the basis of the following award criteria and their weighting:
1. Price [Cost] – 60%
The price considered for evaluation will be the total price of the tender, covering all the requirements set out in the Tender Specifications.
 2. Quality – 40%
The quality of the tender will be evaluated based on the following criteria:
Quality of Service (40 points)
The tenderer develops an action plan and integrates all aspects of the award criteria, taking into account 
· the minimum requirements and 
· the implementation conditions outlined in Technical specifications for cleaning, window cleaning, and regarding 
· safety, health, and the environment. 
The measures proposed by the tenderers become binding upon the approval of the offer without additional cost.
The elaboration of this award criterion should not exceed a maximum of 3 (three) A4 pages; anything beyond page 3 will not be considered for awarding). The action plan will clearly identify every subcriteria to allow for a fluid awarding process.
1. High-quality customer support (10 points)
Planning, procedure, and monitoring of how high-quality services are ensured, including the initiation and set-up of the new contract.
2. Quality Assurance and Control (10 points)
The manner in which quality assurance and control are guaranteed:
· How will you ensure a correct and high-quality task execution?
· How will you follow-up negative inspections - both VSR (Vereniging voor de Schoonmaak Research) and DKS (dagelijks kontrole systeem)? And specifically for window cleaning?
· What job-specific training/coaching do the team leaders and cleaning staff receive regarding quality assurance and control for this assignment?
· What additional criteria can be provided beyond the legal provisions and specifications in this tender regarding quality assurance and control within this assignment?

Obtaining the ISO quality certification NEN 2075 / ISO-EN 13549 within one year after entry into service of the cleaning contract, is a minimum requirement. ISO 9001 or similar will be considered a plus.
3. Complaints Process and Emergencies (10 points)
The manner in which actions are taken in the complaints process and emergencies:
· How will you process complaints, taking into account the minimum requirements in this tender?
· How will you act upon emergencies within this assignment? What guarantees are provided (in addition to the provisions in the tender)?
· What additional criteria can be offered beyond the legal provisions and specifications in this tender regarding the complaints process and emergencies?

4. Corporate Social Responsibility or CSR (10 points)
With the 'CSR Policy' criterion, the intention is to evaluate the tenderer based on the elements below. The tenderer documents this award criterion in a maximum of 2 (two) A4 pages. The measures are SMARTly described and made concrete with examples, dates, statistics, etc., applicable to this assignment. The measures proposed by the tenderers are binding and are included in the offer upon approval of the tender. 
What additional criteria, included in the offer, can be provided beyond the legal provisions and specifications in this tender regarding the "CSR Policy" within this assignment.
- the tenderer develops a concise action plan where they identify opportunities for maximum efficiency, improving quality requirements for cleaning and enhancing positive customer experience. (e.g., quality, communication, and other opportunities not described in the tender);
- demonstrate good employment practices (beyond legal provisions and specifications in this tender);
- ecology: what environmentally-friendly measures regarding the execution of this assignment does the tenderer take (beyond legal provisions and specifications in this tender, without additional cost)? A specific focus needs to be given to the provision of products.
The tenderer documents the above in a verifiable manner.
Clear and preferably quantitative actions and objectives are expected, applicable to the current assignment, and measurable/evaluable.
An ISO 14000 certification would be considered a plus.
[bookmark: _Toc175318855]Assessment scale and comments for information: 
The contracting authority evaluates the award criteria 2 and 3 globally based on their weak and strong elements. The contracting authority does not make a purely mathematical or quantitative sum of the identified weak or strong elements but provides an overall assessment of the tenders based on a comprehensive evaluation. In the assessment, considerations will include completeness, efficiency, quality assurances, including communication, monitoring and adjustment approach, impact, and measurability of the measures (taking into account reporting capabilities).
	Rating scales
	Reviews
	Weighting

	Excellent
	Satisfies in all respects and to more than sufficient extent the aspects assessed and in several respects exceeds the desired characteristics
	80-100 %

	Sufficient
	Meets the assessed aspects in all respects and exceeds the desired characteristics.
	50-79 %

	Insufficient 
	Satisfies moderately with the assessed aspects and minimally exceeds the desired characteristics.
	20-49 %

	Unacceptable
	Does not meet the assessed aspects in some respects and does not achieve the desired characteristics in some respects.
	0-19 %


[bookmark: _Toc159666774][bookmark: _Toc175318856]Award (ranking of tenders)
Tenders shall be ranked according to the best price-quality ratio in accordance to their ratio between price and quality.
Before awarding the contract, the contracting authority shall first simultaneously disclose to all tenderers the intention to award the contract to which it intends to award the contract (the so-called communication of the proposed award as referred to in Article 2.130 Tendering Act). This award decision will be communicated through the platform. Tenderers who do not make use of a possible objection to the award to another tenderer during the period of objection have rejected their rights other than those of the tenderer. 
The notification of the proposed award may not derive any rights in favour of tenderers from whom it has been taken; this does not imply acceptance as referred to in Article 6:217 paragraph 1 of the Dutch Civil Code. 
Only after the expiry of the period for objection, in so far as no interim measures have been brought against the proposed award, the contracting authority will award (finally) the award
The contract shall be awarded to the tenderer ranked first, which complies with the Tender Specifications and is submitted by a tenderer having access to procurement, not in an exclusion situation and fulfilling with the selection criteria.
[bookmark: _Toc159666775][bookmark: _Toc175318857]Form and content of the tender
[bookmark: _Toc159666776][bookmark: _Toc175318858]Form of the tender: how to submit the tender?
Tenders are to be submitted according to the instructions laid down in the Invitation to tender letter.
Make sure you prepare and submit your tender early enough to ensure it is received within the deadline specified under Section.2.2 of the contract notice. A tender received after this deadline will be automatically rejected due to irregularity.   
[bookmark: _Ref527984915][bookmark: _Toc159666777][bookmark: _Toc175318859]Content of the tender: what documents to submit with the tender?
[bookmark: _Hlk175157957]The documents to be submitted with the tender are listed in Annex 1 of these Specifications.
The following requirements apply to the technical and financial offer:
· Technical offer.
The technical offer must provide all the information needed to assess the compliance with the Technical specifications document (Tender specifications – part 2) and the award criteria. 
Tenders deviating from the minimum requirements or not covering all the requirements will be rejected on the basis of non-compliance and not evaluated further. 
· Financial offer.
A complete financial offer. In case of discrepancies between different documents, only the amount indicated in the financial offer will be taken into account.
[bookmark: _Hlk51852815]Should there be an error in the calculation of the total, the unit price will prevail.
The financial offer shall be:
· expressed in euros. Tenderers from countries outside the euro zone have to quote their prices in euro. The price quoted may not be revised in line with exchange rate movements. It is for the tenderer to bear the risks or the benefits deriving from any variation.
· quoted free of all duties, taxes and other charges, i.e. also free of VAT. The tenderer may indicate the amount of VAT but it must be shown separately.
The European schools are exempt from such charges. Exemption is granted to the European Schools by the governments of the Member States.
[bookmark: _Toc159666778][bookmark: _Toc175318860]Signature policy: how can documents be signed?
Where a document needs to be signed, the signature must be either hand-written, a qualified electronic signature or an advanced electronic signature based on a qualified certificate as defined in Regulation (EU) No 910/2014 on electronic identification and trust services for electronic transactions in the internal market (the eIDAS Regulation).
All documents requested must be signed by the tenderer’s legal representative, i.e. a person duly authorised to represent the tenderer for this procurement and the signing of the contract.
If requested so by the contracting authority, the delegation of the authorisation to sign on behalf of the signatories (including, in the case of proxy(-ies), the chain of authorisations) must be evidenced by appropriate written evidence (copy of the notice of appointment of the persons authorised to represent the legal entity in signing contracts (together or alone), or a copy of the publication of such appointment if the legislation which applies to signatory requires such publication or a power of attorney). A document that the Contracting authority can access on a national database free of charge does not need to be submitted if the Contracting authority is provided with the exact internet link and, if applicable, the necessary identification data to retrieve the document.
[bookmark: _Toc159666779][bookmark: _Toc175318861]Confidentiality of tenders: what information and under what conditions can be disclosed?
Once the Contracting authority has opened a tender, it becomes its property and shall be treated confidentially, subject to the following:
· For the purposes of evaluating the tender and, if applicable, implementing the contract, performing audits, benchmarking, etc., the Contracting authority is entitled to make available (any part of) the tender to its staff and the staff of other Union institutions, agencies and bodies, as well to other persons and entities working for the Contracting authority or cooperating with it, including contractors or subcontractors and their staff provided that they are bound by an obligation of confidentiality.
· After the signature of the award decision tenderers whose tenders were received in accordance with the submission modalities, who have access to procurement, who are not found to be in an exclusion situation referred to in Article 136(1) of the FR, who are not rejected under Article 141 of the FR, whose tenders are not found to be incompliant with the procurement documents, and who make a request in writing will  be notified of the name of the tenderer to whom the contract is awarded, the characteristics and relative advantages of the successful tender and the price of the offer and/or contract value.  The Contracting authority may decide to withhold certain information that it assesses as being confidential, in particular where its release would prejudice the legitimate commercial interests of economic operators or might distort fair competition between them. Such information may include, without being limited to, confidential aspects of tenders such as unit prices included in the financial offer, technical or trade secrets[footnoteRef:6].  [6:  For the definition of trade secrets please see Article 2 (1) of DIRECTIVE (EU) 2016/943 on the protection of undisclosed know-how and business information (trade secrets) against their unlawful acquisition, use and disclosure.] 

· The Contracting authority may disclose the submitted tender in the context of a request for public access to documents, or in other cases where the applicable law requires its disclosure.  Unless there is an overriding public interest in disclosure[footnoteRef:7], the Contracting authority may refuse to provide full access to the submitted tender, redacting the parts (if any) that contain confidential information, the disclosure of which would undermine the protection of commercial interests of the tenderer, including intellectual property.  [7:  See Article 4 (2) of the REGULATION (EC) No 1049/2001 regarding public access to European Parliament, Council and Commission documents.] 

The Contracting authority will disregard general statements that the whole tender or substantial parts of it contain confidential information. Tenderers need to mark clearly the information they consider confidential and explain why it may not be disclosed. The Contracting authority reserves the right to make its own assessment of the confidential nature of any information contained in the tender. 
[bookmark: _Toc159666780][bookmark: _Toc175318862]Processing of personal data
Any personal data included in or relating to the TENDER, including its implementation, shall be processed in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC. Such data shall be processed solely for the purposes of the monitoring of the tender by the data controller. 
Tenderers or any other person whose personal data is processed by the data controller in relation to this contract has specific rights as a data subject under Regulation (EU) 2016/679, in particular the right to access, rectify or erase their personal data and the right to restrict or, where applicable, the right to object to processing or the right to data portability.
If the tenderer or any other person whose personal data are processed in the context of this contract has questions about the processing of his personal data, he or she must contact the controller: ber-director@eursc.eu . 
They may also contact the data protection officer of the controller (ber-dpo-correspondent@eursc.eu). They shall have the right to object at any time to the European Data Protection Supervisor. 
Details concerning the processing of personal data can be requested to the data controller.
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services

60120102

hyg. waste

60120103

products

60120104

services

60120102

hyg. waste

60120103

products

60120104

total

budget impl 2024 33,3% 100% 237.614,28 €   5.413,00 €      18.774,22 €    79.204,76 €           1.804,33 €              6.258,07 €              87.267,17 €          

budget 2025 100% 100% 267.500,00 €   5.548,00 €      19.243,58 €    267.500,00 €         5.548,00 €              19.243,58 €           292.291,58 €        

budget 2026 100% 102% 272.850,00 €   5.658,96 €      19.628,45 €    272.850,00 €         5.658,96 €              19.628,45 €           298.137,41 €        

budget 2027 100% 102% 278.307,00 €   5.772,14 €      20.021,02 €    278.307,00 €         5.772,14 €              20.021,02 €           304.100,16 €        

budget 2028 66,7% 102% 283.873,14 €   5.887,58 €      20.421,44 €    189.248,76 €         3.925,05 €              13.614,29 €           206.788,11 €        

1.087.110,52 €     22.708,49 €           78.765,42 €           1.188.584,43 €    

margin 1,1 1.195.821,57 €     24.979,34 €           86.641,96 €          

rounded value = 1.196.000,00 €     25.000,00 €           87.000,00 €           1.308.000,00 €    

Value at 12M Value pro rata t
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budget 2028 66,7% 102% 206.788,11 €        
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