Appendix A Question and answer form
Market consultation ‘Mattresses of the Future’ for the penitentiary institutions of the Dutch Custodial Institutions Agency (DJI).

Please refer to Section 3 of the market consultation document – ‘’Principles and preconditions of the market consultation’’ prior to filling in the questionnaire below.

Please fill in your organization name and contact details below:
	Organization name participant market consultation:
	

	Web address (URL):
	

	Internetadres (URL):
	

	Contact person name:
	

	Contact person email:
	

	Contact person phone number:
	



Below are 12 questions pertaining to the market consultation, with the answer spaces below the question (light gray boxes). These answer spaces will resize themselves automatically to accommodate your answer. Please refer to the following text when answering the questions;

This innovation project aims to identify the most relevant available solutions or development paths with regard to fire-safe, ergonomic and sustainable raw materials for the cell mattresses at DJI. The findings of this market consultation will be decisive for the purchase of new raw materials for cell mattresses. 
The key determinant factor for the suitability of the materials is their fire resistance according to the (British Standard) BS 6807 Crib 5 and Crib 7 (Methods of test for assessment of ignitability of mattresses, upholstered divans and upholstered bed bases with flaming types of primary and secondary sources of ignition). 
Secondary characteristics such as;  resistance to vandalism, compliance with relevant hygiene standards, comfort standards, durability standards, ecolabel certifications or similar environmental certifications are not determinant factors for this project but will be perceived favorably if provided.

	1. Question

	What are the available materials and developments in the field of mattresses that meet DJI’s requirements?
DJI’s requirements:
· the highest possible fire safety;
· the highest possible resistance to vandalism;
· the highest possible hygiene certification;
· a good ergonomic comfort;
· the highest degree of sustainability and/or circularity. 

Please substantiate your answer and give the technical specifications of these materials.

	



	2. Question

	What do you recommend to use as the best available materials for producing mattresses to obtain a well-weighted balance between the mentioned requirements:
•	the highest possible fire safety;
•	the highest possible resistance to vandalism;
•	the highest possible hygiene certification;
•	a good ergonomic comfort;
•	the highest degree of sustainability and/or circularity.

Please substantiate your answer and give technical specifications of these materials.

	



	3. Question

	Do you have references for the recommended materials, applied in detention or in the institutional market?

If yes, which ones?

Do you have (laboratory) test results of the proposed materials that can provide a representative expectation of the performance in the institutional setting of DJI?

Are you willing to test materials in collaboration via a scaled pilot within the environment of DJI?

	



	4. Question

	What are the future materials and developments in the field of mattresses that meet DJI’s requirements?
DJI’s requirements:
· the highest possible fire safety;
· the highest possible resistance to vandalism;
· the highest possible hygiene certification;
· a good ergonomic comfort;
· the highest degree of sustainability and/or circularity. 

Please substantiate your answer and give technical specifications of these materials.

	



	5. Question

	What do you recommend to use as the best future materials for producing mattresses to obtain a well-weighted balance between the mentioned requirements, when they influence each other:
•	the highest possible fire safety;
•	the highest possible resistance to vandalism;
•	the highest possible hygiene certification;
•	a good ergonomic comfort;
•	the highest degree of sustainability and/or circularity.

Please substantiate your answer and give technical specifications of these materials.

	



	6. Question

	Is your organization prepared to collaborate with the DJI and its service organization, In – Made, in assessing alternatives to their existing cold-foam mattresses? 
Please answer yes or no. Please substantiate your answer.

	



	7. Question

	Is your organization prepared to share samples of relevant products and/or materials for the purposes of undergoing BS6807 Crib 5 and Crib 7 tests and any other tests? 
Please answer yes or no. Please substantiate your answer.

	





	8. Question

	Is your organization prepared to share details of conformance with relevant fire, resistance to vandalism, compliance with relevant hygiene standards, comfort standards, durability standards, ecolabel certifications or similar environmental certifications as part of their participation? Please answer yes or no. Please substantiate your answer.

	


[bookmark: _GoBack]
	9. Question

	Is your organization prepared to share details of relevant products, which are in development but not currently on the market? 
Please answer yes or no. Please substantiate your answer.

	



	10. Question

	Is your organization prepared to collaborate with the DJI and its service organization, In – Made, in assessing alternative configurations for their mattress cores such as anti-vandal design, collapsible design, integral pillows or security underlayers (independent of the mattress cover)? Please answer yes or no and substantiate your answer.
*If the participant organization feels this question is not relevant to their organization they can leave this box empty. 

	



	11. Question

	Is your organization prepared to work with DJI in providing information to assess, easily and objectively, the condition of a mattress? 
Please answer yes or no. Please substantiate your answer.

	



	12. Question

	Which measurement methods and/or measuring instruments are commercially available to easily and objectively determine the quality of a new and/or used mattress in the field?

	




	If you have any comments, suggestions or additional information you would like to provide to DJI, please leave them below.
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