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u

ik
 v

an
 e

lk
 u

itg
e

br
a

ch
t s

ch
rif

te
lij

k 
ra

pp
o

rt
 is

 u
itd

ru
kk

el
ijk

 
be

pe
rk

t 
to

t 
al

le
en

 d
e

 b
e

oo
g

de
 g

e
b

ru
ik

e
rs

 d
ie

 in
 h

e
t r

a
p

po
rt

 z
ijn

 
ge

sp
ec

ifi
ce

er
d

; 
(ii

i)
 O

p
 g

ro
n

d
 v

a
n 

e
e

n 
sc

h
ri

ft
el

ijk
e

 a
fs

p
ra

ak
 m

e
t d

e 
g

e
sp

e
ci

fic
e

er
d

e 
be

oo
g

d
e 

g
e

br
u

ik
er

s 
is

 d
e

 o
pd

ra
ch

t n
ie

t 
be

d
oe

ld
 a

ls
 e

e
n 

as
su

ra
n

ce
-o

pd
ra

ch
t; 

e
n

 
(iv

) 
D

e
 o

p
dr

a
ch

t w
o

rd
t 

in
 h

e
t 

ra
p

po
rt

 v
a

n
 d

e 
IT

-a
ud

ito
r 

ni
e

t 
aa

ng
e

m
er

kt
 a

ls
 e

en
 a

ss
ur

a
nc

e
-o

pd
ra

ch
t.

 

D
e

 v
ol

g
en

d
e 

o
pd

ra
ch

te
n,

 d
ie

 v
er

e
ni

g
b

a
ar

 k
un

n
en

 z
ijn

 m
e

t 
de

 b
es

ch
ri

jv
in

g 
in

 p
a

ra
g

ra
a

f 1
2

(a
) 

w
o

rd
en

 n
ie

t 
ge

zi
e

n
 a

ls
 a

ss
u

ra
n

ce
-o

p
d

ra
ch

te
n

 in
 te

rm
e

n 
va

n
 d

e 
R

ic
h

tli
jn

e
n:

  
a)

 O
p

d
ra

ch
te

n 
o

m
 o

p
 te

 tr
e

d
en

 a
ls

 g
e

tu
ig

e 
in

 r
e

ch
ts

za
ke

n
 m

e
t b

et
re

kk
in

g
 

to
t 

le
ve

rin
g

 IT
-d

ie
n

st
e

n
, p

a
kk

et
se

le
ct

ie
 o

f o
ve

ri
g

e 
a

an
g

e
le

g
e

nh
ed

e
n

; 
en

  
b)

 O
p

d
ra

ch
te

n 
d

ie
 p

ro
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n
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p
ra
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 d
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e
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 m
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d
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b
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 c
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ra
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 c
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e
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ra
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d
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b
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d
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 d
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d
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d
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 d
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 d
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 c
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 D
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 d
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p
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 d
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b
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 d
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d
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 d
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ra
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t b

e
tr

e
kk

in
g 

to
t 

de
 

a
an

va
ar

di
n

g
 e

n 
co

nt
in

u
er

in
g 

va
n 

cl
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t p
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b
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d
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e
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D
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te
xt

 v
an

 
de

 o
m

st
an

d
ig

h
ed

e
n

 v
an

 d
e

 o
p

dr
a

ch
t.

 Z
el

fs
 v

o
or

 h
e

tz
e

lfd
e

 
o

nd
e

rz
o

ek
so

bj
e

ct
 k

u
nn

en
 e

r 
ve

rs
ch

ill
e

n
de

 c
ri

te
ri

a
 z

ijn
 d

ie
 e

en
 a

n
d

er
e

 
m

e
tin

g
 o

f e
va

lu
at

ie
 o

p
le

ve
re

n
. 

E
e

n
 e

va
lu

e
er

d
e

r 
ka

n
 b

ijv
oo

rb
e

e
ld

 a
ls

 e
e

n 
va

n
 d

e 
cr

ite
ria

 v
o

o
r 

h
e

t o
n

d
er

zo
e

ks
o

bj
e

ct
 v

an
 k

la
n

tte
vr

ed
e

nh
ei

d
, 

he
t 

a
an

ta
l k

la
ch

te
n

 v
a

n
 d

e
 k

la
n

te
n

 d
ie

 n
aa

r 
d

e
 te

vr
ed

e
n

he
id

 v
a

n 
d

e 
kl

a
nt

 z
ijn

 
a

fg
e

ha
n

de
ld

 s
e

le
ct

er
e

n
. E

e
n 

an
d

er
e

 e
va

lu
ee

rd
er

 z
o

u 
h

et
 a

an
ta

l 
h

er
h

al
in

gs
a

an
ko

pe
n 

b
in

ne
n

 d
ri

e 
m

a
an

d
en

 n
a

 d
e 

e
e

rs
te

 a
a

nk
oo

p
 k

u
nn

e
n 

se
le

ct
e

re
n

. 
D

e 
ge

sc
h

ik
th

e
id

 v
a

n 
d

e 
cr

ite
ri

a
 w

o
rd

t n
ie

t 
b

eï
n

vl
o

e
d

 d
o

or
 h

et
 

n
iv

ea
u

 v
a

n
 z

ek
er

h
ei

d.
 D

a
t 

w
il 

ze
g

g
e

n 
d

at
 w

an
n

ee
r 

d
e

 c
rit

e
ria

 o
n

g
e

sc
h

ik
t 

zi
jn

 v
o

o
r 

e
e

n 
o

pd
ra

ch
t m

e
t e

e
n

 r
e

d
e

lij
ke

 m
at

e
 v

a
n

 z
e

ke
rh

e
id

 d
ez

e
 te

ve
ns

 
o

ng
e

sc
h

ik
t 

zi
jn

 v
o

o
r 

e
e

n 
o

p
dr

ac
h

t 
m

et
 e

e
n

 b
e

p
er

kt
e

 m
a

te
 v

an
 z

e
ke

rh
e

id
, 

e
n 

vi
ce

 v
e

rs
a.

 G
es

ch
ik

te
 c

ri
te

ri
a

 o
m

va
tte

n 
cr

ite
ria

 v
oo

r 
pr

e
se

n
ta

tie
 e

n
 

to
el

ic
ht

in
g

, 
w

a
n

ne
e

r 
re

le
va

n
t.

 

E
r 

zi
jn

 g
es

ch
ik

te
 c

ri
te

ria
 v

e
re

is
t v

o
or

 e
en

 r
e

de
lij

k 
co

ns
is

te
n

te
 m

e
tin

g
 o

f 
e

va
lu

a
tie

 v
a

n 
e

en
 o

n
d

e
rz

o
e

ks
o

b
je

ct
 b

in
ne

n
 d

e
 c

o
nt

e
xt

 v
a

n
 

p
ro

fe
ss

io
n

e
le

 o
or

d
ee

ls
vo

rm
in

g.
 Z

on
d

e
r 

he
t 

re
fe

re
n

tie
ka

de
r 

da
t 

do
o

r 
d

e 
va

n
 t

oe
p

as
si

n
g

 z
ijn

d
e 

cr
ite

ri
a 

w
or

d
t 

ve
rs

ch
af

t 
st

a
a

t e
lk

e
 c

o
nc

lu
si

e
 o

p
e

n
 

vo
o

r 
af

zo
n

d
er

lij
ke

 in
te

rp
re

ta
tie

 e
n

 m
is

ve
rs

ta
n

d
. D

e
 g

e
sc

h
ik

th
e

id
 v

an
 

cr
ite

ria
 is

 c
o

nt
e

xt
g

e
vo

e
lig

. 
D

a
t 

w
il 

ze
g

ge
n 

d
at

 d
e

ze
 w

o
rd

t 
b

ep
aa

ld
 in

 d
e 

co
n

te
xt

 v
an

 d
e

 o
m

st
a

nd
ig

h
e

de
n

 v
a

n 
d

e
 o

p
dr

a
ch

t.
 Z

el
fs

 v
oo

r 
h

e
tz

e
lfd

e
 

o
nd

e
rz

oe
ks

o
bj

ec
t k

u
nn

e
n 

er
 v

e
rs

ch
ill

e
n

de
 c

rit
er

ia
 z

ijn
 d

ie
 e

en
 a

n
d

er
e

 
m

e
tin

g
 o

f e
va

lu
at

ie
 o

p
le

ve
re

n
. 

E
e

n
 I

T
-a

ud
ito

r 
ka

n 
b

ijv
o

o
rb

e
e

ld
 a

ls
 e

en
 

va
n

 d
e 

cr
ite

ria
 v

o
o

r 
h

et
 o

n
d

er
zo

e
ks

o
bj

e
ct

 v
an

 k
la

n
tte

vr
e

de
n

he
id

, 
he

t 
a

an
ta

l k
la

ch
te

n
 v

a
n

 d
e

 k
la

n
te

n
 d

ie
 n

aa
r 

de
 te

vr
ed

e
n

he
id

 v
an

 d
e 

kl
a

nt
 

zi
jn

 a
fg

e
ha

nd
e

ld
 s

e
le

ct
er

e
n

. E
e

n 
a

n
de

re
 I

T
-a

ud
ito

r 
zo

u 
h

et
 a

an
ta

l 
h

er
h

al
in

gs
a

an
ko

pe
n 

b
in

ne
n

 d
ri

e 
m

a
an

d
en

 n
a

 d
e 

e
e

rs
te

 a
a

nk
oo

p
 k

u
nn

e
n 

se
le

ct
e

re
n

. 
D

e
 g

es
ch

ik
th

e
id

 v
a

n 
d

e 
cr

ite
ria

 w
o

rd
t 

n
ie

t 
b

e
ïn

vl
o

e
d 

d
o

o
r 

h
et

 
n

iv
ea

u
 v

an
 z

e
ke

rh
ei

d.
 D

a
t 

w
il 

ze
g

g
e

n 
d

at
 w

an
n

ee
r 

d
e

 c
rit

e
ria

 o
n

g
e

sc
h

ik
t 

zi
jn

 v
o

o
r 

ee
n 

o
pd

ra
ch

t m
e

t 
ee

n
 r

e
d

e
lij

ke
 m

at
e

 v
a

n
 z

e
ke

rh
e

id
 d

ez
e

 
te

ve
ns

 o
ng

e
sc

h
ik

t z
ijn

 v
oo

r 
ee

n
 o

p
dr

a
ch

t 
m

et
 e

en
 b

ep
e

rk
te

 m
a

te
 v

a
n

 
ze

ke
rh

e
id

, 
e

n
 v

ic
e 

ve
rs

a
. G

e
sc

h
ik

te
 c

ri
te

ri
a

 o
m

va
tte

n 
cr

ite
ri

a 
vo

or
 

p
re

se
n

ta
tie

 e
n 

to
e

lic
h

tin
g,

 w
a

n
ne

e
r 

re
le

va
nt

. 
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(f
))

 
O

p
d

ra
ch

tr
is

ic
o

 (
Z

ie
 P

a
r.

 1
2(

f)
) 

A
1

1.
 

O
pd

ra
ch

tri
si

co
 v

er
w

ijs
t n

ie
t n

aa
r, 

no
ch

 o
m

va
t, 

de
 b

ed
rij

fs
ris

ic
o’

s 
va

n 
de

 
IT

-a
ud

ito
r 

zo
a

ls
 h

et
 v

e
rl

ie
ze

n
 v

an
 e

en
 r

ec
h

ts
za

ak
, 

n
eg

a
tie

ve
 p

ub
lic

ite
it 

of
 

a
nd

e
re

 g
e

b
eu

rt
en

is
se

n
 d

ie
 z

ic
h

 v
o

or
d

o
e

n 
in

 h
e

t k
a

d
er

 v
an

 b
e

p
aa

ld
e

 
in

fo
rm

a
tie

 o
ve

r 
he

t 
o

nd
e

rz
o

ek
so

bj
e

ct
. 

O
pd

ra
ch

tri
si

co
 v

er
w

ijs
t n

ie
t n

aa
r, 

no
ch

 o
m

va
t, 

de
 b

ed
rij

fs
ris

ic
o’

s 
va

n 
de

 
IT

-a
u

di
to

r 
zo

a
ls

 h
et

 v
e

rl
ie

ze
n 

va
n

 e
en

 r
ec

ht
sz

a
ak

, n
eg

a
tie

ve
 p

ub
lic

ite
it 

o
f a

n
de

re
 g

eb
e

ur
te

n
is

se
n 

d
ie

 z
ic

h
 v

o
o

rd
oe

n
 in

 h
e

t 
ka

d
e

r 
va

n 
he

t 
o

nd
e

rz
oe

ks
o

bj
ec

t. 
A

1
2.

 
O

ve
r 

he
t 

al
g

em
e

en
 k

an
 h

et
 o

p
d

ra
ch

tr
is

ic
o 

w
or

d
en

 w
e

e
rg

eg
ev

e
n 

d
o

or
 d

e
 

vo
lg

e
n

d
e 

co
m

p
on

e
n

te
n

, a
l z

u
lle

n
 n

ie
t a

l d
e

ze
 c

om
p

o
ne

n
te

n
 

n
oo

d
za

ke
lij

ke
rw

ijs
 a

a
n

w
ez

ig
 n

o
ch

 s
ig

n
ifi

ca
nt

 z
ijn

 v
o

or
 a

lle
 a

ss
ur

a
n

ce
-

o
pd

ra
ch

te
n

. 
a)

 
R

is
ic

o
's

 w
a

ar
op

 d
e 

IT
-a

ud
ito

r 
n

ie
t d

ire
ct

 in
vl

oe
d 

h
e

ef
t,

 d
ie

 o
p

 h
un

 
b

eu
rt

 b
e

st
a

an
 u

it:
 

(i)
 

D
e

 v
a

tb
a

ar
he

id
 v

an
 d

e 
in

fo
rm

a
tie

 o
ve

r 
h

et
 o

nd
e

rz
o

e
ks

o
b

je
ct

 v
o

o
r 

ee
n 

af
w

ijk
in

g 
va

n
 m

at
e

rie
e

l b
e

la
n

g 
vo

or
d

a
t 

re
ke

n
in

g
 w

or
d

t 
ge

ho
u

d
en

 m
et

 e
ve

n
tu

e
le

 d
aa

ro
p

 b
et

re
kk

in
g 

h
e

bb
e

nd
e

 in
te

rn
e

 
be

he
e

rs
in

g
sm

a
at

re
ge

le
n 

d
ie

 z
ijn

 g
et

ro
ff

e
n

 d
o

o
r 

d
e 

g
e

sc
h

ik
te

 
pa

rt
ij(

e
n)

 (
in

h
e

re
n

t r
is

ic
o

);
 e

n
 

(ii
) 

H
e

t r
is

ic
o

 d
a

t 
ee

n 
a

fw
ijk

in
g

 v
an

 m
at

e
rie

e
l b

e
la

n
g

 d
ie

 in
 d

e 
in

fo
rm

a
tie

 o
ve

r 
h

e
t 

o
nd

e
rz

oe
ks

o
bj

e
ct

 v
oo

rk
om

t,
 n

ie
t t

ijd
ig

 d
o

o
r 

d
e

 
in

te
rn

e
 b

e
h

ee
rs

in
g

 v
an

 d
e

 g
e

sc
h

ik
te

 p
a

rt
ij(

en
) 

vo
o

rk
o

m
en

 o
f 

O
ve

r 
h

e
t a

lg
em

e
en

 k
an

 h
e

t 
op

dr
a

ch
tr

is
ic

o
 w

o
rd

e
n

 w
e

e
rg

e
g

ev
en

 d
oo

r 
d

e
 

vo
lg

e
n

d
e 

co
m

p
on

e
n

te
n

, a
l z

u
lle

n
 n

ie
t a

l d
e

ze
 c

om
p

o
ne

n
te

n
 

n
oo

d
za

ke
lij

ke
rw

ijs
 a

a
n

w
ez

ig
 n

o
ch

 s
ig

n
ifi

ca
n

t z
ijn

 v
o

or
 a

lle
 a

ss
ur

a
n

ce
-

o
pd

ra
ch

te
n

. 
a)

 R
is

ic
o

's
 w

aa
ro

p
 d

e
 IT

-a
ud

ito
r 

ni
e

t d
ir

ec
t 

in
vl

oe
d

 h
ee

ft
, d

ie
 o

p
 h

u
n 

be
ur

t b
e

st
a

an
 u

it:
 

(i)
 D

e
 v

a
tb

aa
rh

e
id

 v
an

 h
et

 o
n

de
rz

oe
ks

ob
je

ct
 v

o
o

r 
e

e
n 

ve
rs

ch
il 

va
n

 
m

a
te

rie
e

l b
e

la
n

g
 v

o
o

rd
a

t r
e

ke
ni

n
g 

w
or

d
t g

e
ho

u
d

en
 m

et
 e

ve
n

tu
el

e
 

d
aa

ro
p

 b
e

tr
ek

ki
n

g 
he

b
b

en
d

e 
in

te
rn

e
 b

eh
e

e
rs

in
gs

m
a

at
re

g
e

le
n

 d
ie

 
zi

jn
 g

e
tr

of
fe

n 
d

oo
r 

de
 g

e
sc

h
ik

te
 p

a
rt

ij(
en

) 
(i

nh
e

re
n

t r
is

ic
o)

; 
en

 
(ii

) 
H

e
t 

ris
ic

o 
d

at
 e

en
 v

e
rs

ch
il 

va
n 

m
at

e
rie

el
 b

el
a

ng
 d

ie
 in

 h
et

 
on

d
e

rz
o

ek
so

bj
e

ct
 v

o
or

ko
m

t, 
n

ie
t 

tij
d

ig
 d

o
o

r 
de

 in
te

rn
e

 b
eh

e
er

si
n

g
 

va
n

 d
e 

g
es

ch
ik

te
 p

ar
tij

(e
n)

 v
oo

rk
om

en
 o

f 
g

ed
e

te
ct

e
er

d
 e

n
 

h
er

st
el

d
 k

a
n 

w
o

rd
e

n
 (

in
te

rn
 b

e
he

er
si

n
g

sr
is

ic
o)

; e
n
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ge
de

te
ct

e
e

rd
 e

n
 h

er
st

e
ld

 k
an

 w
o

rd
e

n 
(i

nt
er

n 
b

eh
ee

rs
in

gs
ri

si
co

);
 

en
 

b)
 

H
e

t r
is

ic
o

 w
a

ar
op

 d
e 

IT
-a

ud
ito

r 
w

e
l d

ire
ct

e 
in

vl
o

e
d 

h
e

ef
t. 

D
it 

is
 h

et
 

ris
ic

o
 d

at
 d

e
 d

o
or

 d
e 

IT
-a

ud
ito

r 
u

itg
ev

o
er

d
e

 w
e

rk
za

a
m

he
d

en
 g

e
en

 
a

fw
ijk

in
g

 v
a

n 
m

a
te

rie
el

 b
e

la
ng

 z
u

lle
n

 d
et

ec
te

re
n 

(o
nt

d
e

kk
in

gs
ri

si
co

).
 

b)
 H

e
t r

is
ic

o
 w

aa
ro

p
 d

e 
IT

-a
ud

ito
r 

w
e

l d
ire

ct
e

 in
vl

oe
d 

h
e

e
ft.

 D
it 

is
 h

e
t 

ris
ic

o 
da

t 
d

e 
d

o
o

r 
d

e
 IT

-a
ud

ito
r 

u
itg

e
vo

er
d

e 
w

e
rk

za
am

h
ed

e
n 

ge
en

 
m

a
te

ri
ël

e 
ve

rs
ch

ill
e

n
 z

ul
le

n
 d

e
te

ct
e

re
n

 (
o

n
td

ek
ki

n
gs

ri
si

co
).

 

A
1

3.
 

D
e

 m
at

e
 w

a
a

rin
 e

lk
 v

an
 d

e
ze

 c
o

m
po

ne
n

te
n

 v
o

o
r 

d
e

 o
pd

ra
ch

t 
re

le
va

n
t 

is
, 

w
o

rd
t d

o
or

 d
e

 o
m

st
a

nd
ig

h
e

de
n

 v
a

n
 d

e
 o

p
d

ra
ch

t 
b

eï
nv

lo
ed

, i
n

 h
e

t 
b

ijz
o

nd
e

r:
 

 
D

e
 a

a
rd

 v
a

n
 h

e
t 

on
d

e
rz

o
ek

so
b

je
ct

 e
n

 d
e

 in
fo

rm
at

ie
 o

ve
r 

he
t 

o
nd

er
zo

ek
so

bj
e

ct
. 

H
et

 c
on

ce
p

t v
a

n
 in

te
rn

 b
e

h
ee

rs
in

g
sr

is
ic

o
 k

a
n 

b
ijv

o
or

be
e

ld
 n

u
tti

ge
r 

zi
jn

 w
a

nn
ee

r 
he

t 
o

nd
e

rz
o

ek
so

b
je

ct
 v

e
rb

a
nd

 
h

ou
d

t m
et

 h
et

 o
ps

te
lle

n
 v

a
n

 in
fo

rm
a

tie
 o

ve
r 

d
e

 p
re

st
a

tie
s 

va
n

 e
en

 
e

nt
ite

it 
da

n
 w

a
n

ne
er

 h
e

t v
e

rb
an

d
 h

ou
d

t 
m

e
t i

n
fo

rm
a

tie
 o

ve
r 

d
e

 
e

ffe
ct

iv
ite

it 
va

n
 e

e
n 

b
e

h
ee

rs
in

g
sm

a
at

re
ge

l d
a

n
 w

e
l h

e
t 

be
st

aa
n

 v
a

n 
e

en
 f

ys
ie

ke
 v

o
o

rw
aa

rd
e

. 
 

D
e

 v
ra

ag
 o

f 
ee

n
 o

p
d

ra
ch

t m
e

t e
e

n 
re

de
lij

ke
 o

f 
ee

n
 b

ep
e

rk
te

 m
at

e
 v

a
n 

ze
ke

rh
e

id
 w

or
d

t u
itg

e
vo

er
d

. B
ij 

ee
n

 o
pd

ra
ch

t m
e

t 
ee

n 
b

e
pe

rk
te

 m
at

e
 

va
n

 z
ek

er
h

ei
d

 k
a

n 
d

e 
IT

-a
ud

ito
r 

e
r 

bi
jv

o
or

b
e

el
d

 v
a

ak
 v

o
or

 k
ie

ze
n

 o
m

 
o

p 
e

en
 a

nd
er

e
 m

an
ie

r 
ze

ke
rh

ei
d 

te
 v

e
rk

rij
g

en
 d
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ho

e
fte

n
 v

a
n

 
d

e 
b

eo
og

d
e

 g
e
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u

ik
er

s 
al

s 
gr

o
ep

. 
H

ij 
ka

n 
te

ve
n

s 
o

ve
rw

eg
e

n 
o

f e
r 

m
e

e
rd

e
re

 s
ig

n
ifi

ca
nt

e
 p

ro
g

ra
m

m
a'

s 
m

et
 m

in
d

er
 g

u
n

st
ig

e 
u

itk
om

st
e

n
 z

ijn
 

d
ie

 n
ie

t 
in

 d
e 

re
ik

w
ijd

te
 v

an
 d

e
 o

p
dr

ac
h

t 
zi

jn
 b

e
tr

o
kk

en
 . 

 
G

e
sc

hi
kt

h
e

id
 e

n 
b

es
ch

ik
b

a
ar

h
e

id
 v

a
n

 d
e 
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ri
a.

  
G

e
sc

hi
kt

h
e

id
 e

n 
b

es
ch

ik
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ar
h

e
id

 v
a

n
 d

e 
cr

ite
ri

a.
  

 
G

es
ch

ik
th

e
id

 v
a

n 
d

e 
cr

ite
ria

 (
Z

ie
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ar
a

g
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a
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G
es

ch
ik

th
e

id
 v

a
n 

d
e 

cr
ite

ri
a

 (
Z

ie
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ar
. 

2
4(

b
) 

(ii
))

 
A

4
5.

 
G

es
ch

ik
te

 c
ri

te
ri

a 
ve

rt
on

e
n

 d
e 

vo
lg

e
nd

e 
ke

nm
e

rk
e

n
: 

a)
 

R
e

le
va

n
tie

: 
R

e
le

va
nt

e
 c

ri
te

ri
a 

d
ra

g
e

n 
b

ij 
a

a
n

 h
e

t t
re

kk
e

n
 v

a
n 

co
n

cl
us

ie
s 

d
ie

 d
e

 b
es

lu
itv

o
rm

in
g 

va
n

 d
e 

b
e

oo
g

de
 g

e
b

ru
ik

e
rs

 
o

nd
er

b
o

uw
e

n.
 

b)
 

V
o

lle
d

ig
h

ei
d

: C
ri

te
ri

a 
zi

jn
 v

o
lle

d
ig

 w
an

n
e

er
 d

e 
in

fo
rm

at
ie

 o
ve

r 
h

et
 

o
nd

er
zo

ek
so

bj
e

ct
 o

ve
re

e
n

ko
m

st
ig

 h
ie

rm
e

e
 is

 o
pg

es
te

ld
 e

n 
ge

e
n 

re
le

va
nt

e 
fa

ct
o

re
n

 w
e

g
la

a
t 

w
a

a
rv

a
n 

re
d

el
ijk

e
rw

ijs
 k

a
n 

w
or

d
en

 
ve

rw
a

ch
t d

a
t z

ij 
d

e
 b

es
lis

si
ng

e
n 

va
n 

d
e

 b
e

o
og

d
e 

ge
br

u
ik

e
rs

 o
p 

b
a

si
s 

va
n

 d
ie

 in
fo

rm
a

tie
 o

ve
r 

he
t 

on
d

er
zo

e
ks

o
bj

e
ct

 b
eï

n
vl

o
e

d
en

. 
V

o
lle

d
ig

e
 

cr
ite

ria
 o

m
va

tt
e

n 
vo

o
r 

zo
ve

r 
va

n 
b

e
la

n
g 

b
e

nc
h

m
a

rk
s 

vo
or

 p
re

se
n

ta
tie

 
e

n 
to

el
ic

ht
in

g.
 

c)
 

B
e

tr
o

u
w

b
aa

rh
e

id
: 

B
et

ro
u

w
b

a
re

 c
ri

te
ri

a 
g

ev
e

n 
d

e 
m

o
ge

lij
kh

e
id

 v
oo

r 
e

en
 r

e
d

el
ijk

 c
on

si
st

e
nt

e
 m

e
tin

g
 o

f 
e

va
lu

at
ie

 v
a

n 
h

e
t o

n
d

er
zo

e
ks

ob
je

ct
 

w
a

a
ro

n
d

er
, 

vo
or

 z
ov

er
 v

an
 b

e
la

n
g

, p
re

se
n

ta
tie

 e
n 

to
el

ic
h

tin
g

, 
w

a
n

n
ee

r 
zi

j i
n

 v
e

rg
e

lij
kb

ar
e

 o
m

st
an

d
ig

he
d

e
n 

w
or

d
en

 g
e

ha
n

te
e

rd
 

d
oo

r 
ve

rs
ch

ill
e

n
de

 I
T

-a
ud

ito
rs

 . 
d)

 
N

e
ut

ra
lit

e
it:

 N
e

ut
ra

le
 c

rit
e

ria
 r

e
su

lte
re

n 
in

 in
fo

rm
a

tie
 o

ve
r 

h
e

t 
o

nd
er

zo
ek

so
bj

e
ct

 d
ie

 in
 d

e
 o

m
st

an
d

ig
h

ed
e

n 
va

n
 d

e
 o

p
d

ra
ch

t v
rij

 is
 

G
e

sc
hi

kt
e

 c
rit

e
ria

 v
er

to
n

en
 d

e
 v

o
lg

en
d

e 
ke

nm
e

rk
e

n
: 

a)
 R

e
le

va
nt

ie
: R

el
e

va
n

te
 c

ri
te

ria
 d

ra
ge

n
 b

ij 
a

an
 h

e
t 

tr
e

kk
en

 v
an

 
co

n
cl

u
si

e
s 

di
e

 d
e

 b
e

sl
u

itv
o

rm
in

g 
va

n
 d

e 
b

e
oo

g
de

 g
e

b
ru

ik
e

rs
 

on
de

rb
o

uw
en

. 
b)

 V
ol

le
d

ig
h

e
id

: 
C

ri
te

ria
 z

ijn
 v

ol
le

di
g

 w
a

nn
ee

r 
h

e
t o

n
de

rz
oe

ks
o

b
je

ct
 

hi
er

m
e

e
 o

ve
re

e
nk

o
m

st
ig

 is
 e

n
 g

ee
n

 r
e

le
va

n
te

 f
ac

to
re

n
 w

e
g

la
a

t 
w

a
a

rv
a

n
 r

e
de

lij
ke

rw
ijs

 k
an

 w
o

rd
e

n
 v

e
rw

ac
h

t d
at

 z
ij 

d
e

 b
es

lis
si

n
g

en
 

va
n

 d
e 

be
o

og
d

e 
g

e
br

u
ik

er
s 

o
p

 b
a

si
s 

va
n 

(d
e

 in
fo

rm
a

tie
 o

ve
r)

 h
et

 
on

de
rz

o
ek

so
bj

e
ct

 b
eï

n
vl

oe
de

n
. V

ol
le

d
ig

e
 c

ri
te

ria
 o

m
va

tte
n

 v
o

or
 

zo
ve

r 
va

n 
b

el
a

ng
 b

e
nc

h
m

a
rk

s 
vo

o
r 

pr
e

se
n

ta
tie

 e
n

 to
e

lic
h

tin
g

. 
c)

 
B

et
ro

u
w

ba
ar

h
ei

d
: 

B
e

tr
o

uw
ba

re
 c

rit
e

ri
a

 g
ev

e
n

 d
e

 m
og

el
ijk

h
ei

d
 v

o
o

r 
ee

n 
re

d
el

ijk
 c

on
si

st
e

nt
e

 m
e

tin
g

 o
f 

e
va

lu
a

tie
 v

a
n 

h
et

 o
n

de
rz

oe
ks

ob
je

ct
 

w
a

a
ro

nd
e

r,
 v

o
o

r 
zo

ve
r 

va
n

 b
e

la
n

g
, p

re
se

nt
at

ie
 e

n
 to

e
lic

h
tin

g,
 

w
a

n
ne

e
r 

zi
j i

n
 v

er
g

e
lij

kb
ar

e
 o

m
st

a
n

di
gh

e
d

en
 w

or
d

en
 g

eh
an

te
e

rd
 

do
or

 v
e

rs
ch

ill
e

nd
e

 IT
-a

ud
ito

rs
 .

 
d)

 N
e

ut
ra

lit
e

it:
 N

eu
tr

a
le

 c
rit

e
ri

a 
re

su
lte

re
n

 in
 e

en
 a

ss
u

ra
n

ce
-r

a
pp

or
t 

d
at

 
in

 d
e

 o
m

st
a

nd
ig

h
ed

e
n 

va
n

 d
e

 o
pd
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ch

t 
vr

ij 
is
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an
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e)
 B

e
gr

ijp
e

lij
kh
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d

: B
eg

ri
jp

el
ijk

e 
cr

ite
ri

a 
re

su
lte

re
n

 in
 in

fo
rm

at
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r 
he
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d
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tie
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e)
 

B
e

g
ri

jp
e

lij
kh

ei
d

: 
B

e
g

rij
p

e
lij

ke
 c

rit
e

ri
a 

re
su

lte
re

n
 in

 in
fo

rm
a

tie
 o

ve
r 

he
t 

o
nd

er
zo

ek
so

bj
e

ct
 d
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 d

o
or

 d
e

 b
e

oo
g

de
 g

eb
ru

ik
e

rs
 w

o
rd

t b
eg
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p

en
. 

on
de

rz
o

ek
so

bj
e

ct
 d

ie
 d

o
o

r 
de

 b
eo

o
gd

e
 g

e
b

ru
ik

e
rs

 w
o

rd
t 

b
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p
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V
a

g
e

 b
es

ch
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jv
in

ge
n

 v
a

n
 v

e
rw

a
ch

tin
g

e
n

 o
f 

o
or

d
ee
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g
en

 v
a

n
 d

e
 

e
rv

ar
in

g
en

 v
a

n
 e

e
n

 p
e

rs
oo

n
 v

o
rm

en
 g

e
en

 g
e
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h

ik
te

 c
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ria

. 
V

a
g

e
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e
sc

h
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ng

e
n

 v
a

n 
ve

rw
a

ch
tin

g
e

n
 o

f 
oo

rd
e

e
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vo
rm

in
ge

n
 v

a
n
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e

 
e
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ar

in
ge

n
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an
 e

e
n
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e
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n
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o
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e
n
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e
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e
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e
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D
e

 g
e

sc
h

ik
th

e
id

 v
a

n
 c

ri
te

ria
 v

o
o

r 
e

en
 b

e
pa

a
ld

e
 o

p
d

ra
ch

t h
an
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 a

f 
va

n
 d

e
 

vr
a

ag
 o

f z
ij 

bo
ve

n
st

aa
nd

e
 k

en
m

e
rk

en
 w

ee
rs

p
ie

ge
le

n
. 

H
et

 r
el

a
tie

ve
 

b
el

a
ng

 v
an

 e
lk

 k
en

m
er

k 
vo

o
r 

e
en

 b
e

pa
a

ld
e

 o
p

dr
a

ch
t 

is
 e

e
n

 k
w

es
tie

 v
an

 
p

ro
fe
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n
e

le
 o

or
d

ee
ls

vo
rm

in
g.

 C
ri

te
ri

a
 k

u
n

ne
n 

ve
rd

er
 g

e
sc

hi
kt

 z
ijn

 v
o

or
 

b
ep

a
a

ld
e 

om
st

a
nd

ig
he

d
en

 v
a

n
 e

en
 o

p
d

ra
ch

t,
 m

aa
r 

m
og

e
lij

k 
ni

e
t g
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ik
t 

zi
jn

 v
o

o
r 

a
n

de
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 o
m

st
a

n
di

g
he

d
en

. H
e

t 
ra

p
po

rt
e

re
n

 a
a

n
 o

ve
rh

e
d

en
 o

f 
re

ge
lg

e
ve

rs
 o

f 
to

e
zi

ch
th

ou
d

er
s 

ka
n

 b
ijv

oo
rb

e
e

ld
 h

et
 g

e
br

u
ik

 v
an

 e
e

n 
b

ep
a

a
ld

e 
cr

ite
ri

a 
ve

re
is

en
, 

m
aa

r 
de

ze
 c

rit
e

ri
a 

h
o

ev
e

n 
n

ie
t 

g
es

ch
ik

t 
te

 z
ijn

 
vo

o
r 

e
e

n 
b

re
de

re
 g

ro
e

p
 g

e
br

ui
ke

rs
. 

D
e

 g
e

sc
hi

kt
he

id
 v

a
n
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ri

te
ri

a
 v

o
or

 e
en

 b
ep

a
al

de
 o

p
dr

a
ch

t h
an

g
t a

f 
va

n
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e
 

vr
a

ag
 o

f z
ij 

bo
ve

ns
ta

a
nd

e 
ke

n
m

e
rk

e
n 

w
ee

rs
p

ie
ge

le
n

. 
H

et
 r

el
at

ie
ve

 
b

el
a

ng
 v

an
 e

lk
 k

en
m

er
k 

vo
o

r 
e

en
 b

e
p

a
a

ld
e

 o
p

d
ra

ch
t 

is
 e

e
n

 k
w

es
tie

 v
a

n
 

p
ro

fe
ss

io
n

e
le

 o
or

d
ee

ls
vo

rm
in

g.
 C

ri
te

ri
a

 k
u

n
ne

n
 v

e
rd

e
r 

g
e

sc
h

ik
t 

zi
jn

 v
oo

r 
b

ep
a

al
d

e 
o

m
st

a
nd

ig
he

d
en

 v
a

n
 e

en
 o

p
d

ra
ch

t,
 m

aa
r 

m
og

e
lij

k 
ni

e
t 

g
es

ch
ik

t z
ijn

 v
o

or
 a

nd
e

re
 o

m
st

an
d

ig
h

e
d

en
. 

H
et

 r
a

pp
o

rt
er

e
n

 a
an

 
o

ve
rh

e
de

n
 o

f 
re

ge
lg

ev
e

rs
 o

f 
to

e
zi

ch
th

o
u

de
rs

 k
a

n
 b

ijv
o

o
rb

e
e

ld
 h

e
t 

g
eb

ru
ik

 v
a

n
 e

e
n 

b
e

p
aa

ld
e

 c
rit

e
ria

 v
e

re
is

e
n,

 m
a

ar
 d

e
ze

 c
ri

te
ria

 h
o

e
ve

n 
n

ie
t 

ge
sc

hi
kt

 t
e

 z
ijn

 v
o

o
r 

e
e

n 
br

ed
e

re
 g

ro
e

p
 g

eb
ru

ik
e

rs
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8.
 

C
ri

te
ri

a
 k

u
n

ne
n

 o
p

 v
e

rs
ch

ill
en

d
e 

m
a

ni
e

re
n

 w
o

rd
e

n
 g

e
se

le
ct

e
e

rd
 o

f 
o

nt
w

ik
ke

ld
, z

ij 
ku

n
ne

n 
b

ijv
o

or
b

e
el

d
: 

 
Z

ijn
 o

p
g

e
no

m
e

n 
in

 w
e

t-
 o

f r
e

g
el

g
ev

in
g

; 
 

Z
ijn

 u
itg

e
ge

ve
n

 d
o

o
r 

g
ea

ut
o

ris
ee

rd
e

 o
f 

e
rk

e
nd

e
 o

rg
a

ni
sa

tie
s 

va
n 

d
es

ku
nd

ig
e

n 
d

ie
 e

en
 t

ra
ns

p
ar

a
nt

 e
n 

zo
rg

vu
ld

ig
 p

ro
ce

s 
vo

lg
en

; 
 

G
ez

am
e

nl
ijk

 z
ijn

 o
n

tw
ik

ke
ld

 d
o

o
r 

e
e

n 
gr

o
ep

 d
ie

 e
e

n
 tr

a
n

sp
a

ra
n

t e
n

 
zo

rg
vu

ld
ig

 p
ro

ce
s 

vo
lg

t;
 

 
Z

ijn
 g

e
p

u
bl

ic
ee

rd
 in

 w
e

te
ns

ch
a

pp
e

lij
ke

 t
ijd

sc
hr

ift
en

 o
f 

b
o

ek
e

n;
 

 
Z

ijn
 o

n
tw

ik
ke

ld
 v

oo
r 

ve
rk

oo
p

 o
p 

co
m

m
e

rc
ië

le
 b

a
si

s;
 

 
S

p
e

ci
fie

k 
zi

jn
 o

p
ge

ze
t 

vo
or

 h
et

 d
o

el
 o

m
 d

e 
in

fo
rm

at
ie

 o
ve

r 
h

et
 

o
nd

er
zo

ek
so

bj
e

ct
 in

 d
e

 s
p

e
ci

fie
ke

 o
m

st
an

d
ig

h
ed

e
n

 v
a

n 
d

e
 o

p
d

ra
ch

t 
o

p 
te

 s
te

lle
n

. 
 D

e
 w

ijz
e

 w
a

ar
o

p 
d

e 
cr

ite
ri

a
 z

ijn
 o

n
tw

ik
ke

ld
 k

a
n

 d
e

 w
e

rk
za

a
m

h
ed

e
n 

d
ie

 d
e 

IT
-a

ud
ito

r 
u

itv
o

er
t 

om
 d

e 
g

e
sc

hi
kt

h
ei

d
 h

ie
rv

a
n

 in
 t

e 
sc

h
at

te
n 

b
eï

n
vl

o
e

d
en

. 

C
ri

te
ri

a
 k

un
ne

n
 o

p
 v

e
rs

ch
ill

en
d

e 
m

a
ni

e
re

n
 w

or
de

n
 g

e
se

le
ct

ee
rd

 o
f 

o
nt

w
ik

ke
ld

, 
zi

j k
u

nn
e

n 
b

ijv
o

o
rb

e
e

ld
: 

 
Z

ijn
 o

p
ge

n
om

e
n

 in
 w

e
t-

 o
f 

re
g

e
lg

e
vi

n
g

; 
 

Z
ijn

 u
itg

e
g

ev
e

n 
d

oo
r 

g
ea

u
to

ri
se

e
rd

e
 o

f e
rk

e
nd

e 
o

rg
a

n
is

a
tie

s 
va

n
 

de
sk

un
d

ig
e

n 
d

ie
 e

en
 t

ra
n

sp
ar

a
nt

 e
n 

zo
rg

vu
ld

ig
 p

ro
ce

s 
vo

lg
en

; 
 

G
e

za
m

en
lij

k 
zi

jn
 o

nt
w

ik
ke

ld
 d

oo
r 

ee
n

 g
ro

ep
 d

ie
 e

en
 t

ra
ns

pa
ra

n
t 

en
 

zo
rg

vu
ld

ig
 p

ro
ce

s 
vo

lg
t;

 
 

Z
ijn

 g
e

pu
b

lic
e

er
d

 in
 w

e
te

ns
ch

ap
p

el
ijk

e
 ti

jd
sc

h
rif

te
n 

o
f 

bo
e

ke
n

; 
 

Z
ijn

 o
n

tw
ik

ke
ld

 v
o

or
 v

e
rk

o
op

 o
p 

co
m

m
er

ci
ël

e 
ba

si
s;

 
 

S
pe

ci
fie

k 
zi

jn
 o

p
g

e
ze

t 
vo

o
r 

h
e

t d
o

e
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 d
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a
n 

d
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d
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 d
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 d

e
 g

e
sc

h
ik

th
e

id
 h

ie
rv

an
 in

 te
 s

ch
a

tte
n 

b
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 c
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d
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ij 
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n 
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an

w
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g

en
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oo
r 
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w
o

rd
e

n 
de

rg
el
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e

 c
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te
ri

a
 v

e
ro

n
d

er
st

e
ld

 
g

es
ch

ik
t t

e
 z
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. D

a
t g

e
ld
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o

ok
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oo
r 
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ite
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a

 d
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o
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r 

g
e
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ut
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e
e

rd
e
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f 

e
rk
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rg
an
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a
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n 

d
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n
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g

en
 d

ie
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e
n 
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a

n
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a
ra

n
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 z
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ld
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p
ro

ce
s 

vo
lg

en
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itg
eg

ev
en
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d

ie
n
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ij 
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va
n

t z
ijn
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oo

r 
de

 
in
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rm

a
tie
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h

o
ef

te
n

 v
a

n
 d

e
 b

e
oo

g
d

e 
g

eb
ru

ik
er
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 D

e
rg

e
lij

ke
 c

ri
te

ria
 s

ta
an

 
o

ok
 b

e
ke

nd
 a

ls
 v

a
st

ge
st

el
de

 c
ri

te
ria
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Z

e
lfs

 w
a

n
ne

e
r 

e
r 

vo
or

 e
en

 
o

nd
e

rz
o

ek
so

bj
e

ct
 v

a
st

g
es

te
ld

e
 c

ri
te

ri
a

 b
e

st
a

a
n,

 k
u

n
ne

n 
b

e
oo

g
de

 

In
 s

o
m

m
ig

e
 g

e
va

lle
n 

sc
h

ri
jv

en
 w

e
t-

 o
f 

re
ge

lg
e

vi
n

g 
d

e 
cr

ite
ria

 v
o

o
r 

d
ie

 
vo

o
r 

de
 o

p
d

ra
ch

t 
m

o
et

e
n 

w
or

d
e

n 
ge

b
ru

ik
t.

 B
ij 

he
t 

o
nt

b
re

ke
n 

va
n 

a
an

w
ijz

in
g

e
n 

vo
o

r 
he

t 
te

ge
n

de
e

l, 
w

or
d

e
n 

de
rg

el
ijk

e
 c

ri
te

ri
a

 
ve

ro
n

d
er

st
e

ld
 g

es
ch

ik
t 

te
 z

ijn
. D

a
t 

g
el

d
t o

o
k 

vo
or

 c
rit

e
ri

a 
d

ie
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oo
r 

g
ea

u
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e

e
rd

e
 o

f 
e

rk
e

n
de
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rg

a
n
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a

tie
s 

va
n

 d
e
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un

d
ig

e
n 

d
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 e
en
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an
sp

a
ra

n
t 

en
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o
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vu
ld

ig
 p

ro
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s 
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e

n
 z

ijn
 u

itg
e

ge
ve

n
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e

n 
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j 
re
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va

nt
 z

ijn
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o
or

 d
e 
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rm
at

ie
be

h
oe

ft
e

n 
va

n
 d

e 
b

e
o

og
de

 g
e

b
ru

ik
er

s.
 

D
e

rg
el

ijk
e

 c
rit

e
ria
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a
n

 o
o

k 
b

ek
en

d
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ls
 v

a
st

g
e

st
e

ld
e

 c
ri

te
ria

. 
Z

e
lfs

 
w

a
n

ne
e

r 
e

r 
vo

o
r 

e
e

n
 o

n
de

rz
o

e
ks

ob
je

ct
 v

a
st

g
e

st
e

ld
e

 c
ri

te
ri

a 
b

es
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g
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ru
ik
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s 
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st

em
m

e
n 

m
e

t 
an

d
er

e 
cr

ite
ri

a
 v

oo
r 

h
u

n 
sp

e
ci

fie
ke

 d
o

el
e

n.
 E

r 
ku

n
n

en
 b

ijv
oo

rb
e

e
ld

 d
iv

er
se
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a

am
w

er
ke

n
 w

or
de

n
 g

e
b

ru
ik

t 
al

s 
va

st
g

e
st

e
ld

e 
cr

ite
ri
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vo

o
r 
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et

 e
va
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er

e
n
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a

n 
d

e
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ff
e

ct
iv

ite
it 

va
n 

in
te

rn
e 

b
eh

e
e

rs
in

g.
 S

p
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ifi
e

ke
 g

e
br

u
ik

e
rs
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un

n
en

 e
ch

te
r 

ee
n 

m
e

er
 g

ed
et

a
ill

e
e

rd
 

sp
e

ct
ru

m
 v

a
n 

cr
ite

ria
 o

nt
w

ik
ke

le
n 

da
t 

vo
ld

o
et
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an

 h
u

n
 

in
fo

rm
a

tie
be

h
o

ef
te

n
 m

e
t b

e
tr

ek
ki

n
g

 to
t,

 b
ijv

oo
rb

e
e

ld
, p

ru
d

e
nt

ie
el

 t
o

ez
ic

ht
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In
 d

e
rg

e
lij

ke
 g

e
va

lle
n

: 
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M

a
a

kt
 h

e
t a

ss
u

ra
n

ce
-r

ap
p

or
t 

de
 le

ze
rs

 e
ro

p
 a

le
rt

 d
a

t 
de

 in
fo

rm
a

tie
 

o
ve

r 
he

t 
on
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rz

o
ek

so
b

je
ct
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 o

p
ge

st
e

ld
 in

 o
ve

re
e

n
st

em
m

in
g 

m
e

t 
cr

ite
ria

 v
oo

r 
sp

ec
ifi

ek
e

 d
oe

le
in

de
n

 e
n 

d
at

, 
a

ls
 g

ev
o

lg
 h

ie
rv

a
n,

 d
e 

in
fo

rm
a

tie
 o

ve
r 

h
e

t 
on

d
e

rz
o

ek
so

b
je

ct
 m

o
ge

lij
k 

n
ie

t 
ge

sc
hi

kt
 is

 v
oo

r 
e

en
 a

n
d

er
 d

oe
l (

zi
e

 p
a

ra
gr

a
af

 6
9

(g
))

; 
en

 
b)

 
K

a
n

 h
et

 a
ss

ur
a

n
ce

-r
a

pp
o

rt
 o

pm
e

rk
en

, w
a

nn
e

e
r 

d
it 

re
le

va
n

t i
s 

vo
or

 d
e

 
o

m
st

an
d

ig
h

ed
e

n 
va

n 
d

e
 o

p
dr

a
ch

t,
 d

at
 d

e 
cr

ite
ria

 n
ie

t 
zi

jn
 o

pg
e

no
m

e
n 

in
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e
t-
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f r

e
ge

lg
e

vi
ng

, 
of

 u
itg

e
g

ev
e

n 
d

oo
r 

g
ea

u
to

ri
se

e
rd

e
 o

f 
e

rk
e

n
de

 
o

rg
an

is
a

tie
s 

va
n 

de
sk

u
n

di
g

en
 d

ie
 e

e
n

 t
ra

n
sp

a
ra

n
t 

en
 z

or
g

vu
ld

ig
 

p
ro

ce
s 

vo
lg

en
. 

ku
n

n
en

 b
e

o
og

d
e 

ge
b

ru
ik

e
rs

 in
st

em
m

e
n 

m
e

t a
n

d
er

e
 c

ri
te

ri
a 

vo
or

 h
u

n 
sp

e
ci

fie
ke

 d
oe

le
n

. 
E

r 
ku

nn
e

n 
b

ijv
o

o
rb

e
el

d
 d

iv
e

rs
e

 r
a

am
w

e
rk

en
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or
de
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g
eb

ru
ik

t 
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s 
va

st
g

e
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e
ld

e 
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ite
ri

a 
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e
t 

ev
al

u
e
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n 
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n

 d
e 

e
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it 
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n
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e

 b
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rs
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g
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pe

ci
fie

ke
 g
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ru

ik
e

rs
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u
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e
n 
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h

te
r 

e
en

 m
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r 
g
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e
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ee
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pe

ct
ru

m
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a
n

 c
ri

te
ri

a
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n
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ik
ke

le
n

 d
a

t 
vo

ld
oe

t 
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n
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u
n

 
in

fo
rm

a
tie

b
e
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ef

te
n
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e

t b
e

tr
e
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in

g
 to
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ijv
oo
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e

e
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ru

d
e

nt
ie

el
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e
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ch

t.
 In

 d
e

rg
e

lij
ke

 g
e

va
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n
 m

a
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t h
e
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u
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n
ce
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ap
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 d
e

 le
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e
ro

p
 a

le
rt

 d
at

 d
e

 c
ri

te
ri

a 
vo

o
r 

sp
ec

ifi
ek

e
 d

oe
le

in
d

e
n

 z
ijn
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eb

ru
ik

t 
e

n 
d
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, 

a
ls

 g
e

vo
lg
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ie
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an

, 
d

e 
in
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rm

a
tie

 o
ve

r 
h

et
 o

nd
e

rz
o

ek
so
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e

ct
 m

o
g
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n

ie
t 

ge
sc
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 v

o
o

r 
e

e
n 

a
n

de
r 
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el
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a

n
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et
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ur

a
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e
-r
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pp

o
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o
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er
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n
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w

a
n

ne
e

r 
d

it 
re

le
va

n
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s 
vo

o
r 

de
 o

m
st

a
nd

ig
h

e
de

n
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a
n 

d
e

 
o
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ch
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d
at

 d
e 

cr
ite

ri
a
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ie

t 
zi

jn
 o

p
g

en
o

m
e

n 
in

 w
e

t-
 o

f r
eg

e
lg

ev
in

g
, 

of
 

u
itg

e
ge

ve
n

 d
o

o
r 

g
e

au
to

ris
e

er
d

e
 o

f e
rk

e
nd

e
 o

rg
a

n
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at
ie

s 
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n 
d

es
ku

n
d

ig
en

 d
ie

 e
en

 t
ra

ns
p

ar
a

nt
 e

n 
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vu

ld
ig

 p
ro

ce
s 

vo
lg

e
n
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n 
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a 
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e
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p
g
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e
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e
t d
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a
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o
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o

e
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o
b
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 d

e
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m
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a
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ig
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n
 d
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o
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ch
t 
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ij 
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e
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e
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h
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ij 
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h
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n
d
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e
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f 
e

en
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ur

a
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e
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p
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t 
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o
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 b
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d
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g
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o
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 d
e 

b
e
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g
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e
b
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ra
ch
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e
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r 

w
e
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e 
e
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e
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e

n 
d
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fie
k 

o
nt

w
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ke
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e 
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o

e
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n 
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n
 d

e
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o
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d

e 
g

e
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u
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e

sc
hi
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o
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 d
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 c
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e
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e
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a
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a

pp
or
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h

a
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n
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e
n 
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sp
e
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k 
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p
g

ez
et

 v
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r 
h
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 d
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o
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e
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o
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t i
n

 d
e

 s
p

e
ci

fie
ke
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m
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an
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h
ed

e
n

 v
a

n
 d
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p
d
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g
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su
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e
n 
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 d
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d
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b
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o
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g
e
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u
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er
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m

is
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en
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oo
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 b
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b
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e
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d
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o
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e
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r 

w
e
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e
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a
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p
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 d

o
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a
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 d

e
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e
o
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e
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u
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h
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H
e
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o
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g
el
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en
n
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g 
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o
e

d 
h
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e
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o
p 

w
a
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r 
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ed
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an
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o

et
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or
d

e
n 

o
m

 d
e
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e
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h

ik
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e
id
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 d
e
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rit

e
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d
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a

fte
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at
ie

 o
ve

r 
d

e 
cr

ite
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in

 h
et

 a
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ur
a

nc
e

-r
a

pp
or

t 
in

 t
e 
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h

a
tte
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 c
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C

ri
te

ri
a

 m
o

e
te

n
 v

o
o

r 
d

e
 b

e
o

og
d

e 
g

e
b

ru
ik

e
rs

 b
es

ch
ik

ba
a

r 
zi

jn
 o

m
 h

e
n 

in
 

st
a

a
t t

e
 s

te
lle

n
 te

 b
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ri
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en
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o
e

 h
e

t o
nd
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ek
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b
je

ct
 is

 g
e

m
e
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C

rit
e

ri
a
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o

rd
e
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o

p 
é

én
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f 
m

e
er

 v
an

 d
e 

vo
lg

e
nd

e
 m

an
ie
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n 

a
an

 d
e

 b
e

o
og

d
e 

g
e

b
ru

ik
er

s 
be
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h
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a
r 

g
e

st
e
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pe

n
ba

a
r;

 
b)

 
M
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d

e
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 d
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d
el

ijk
e 

o
p
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m

e 
in

 d
e
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n
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a

n
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e
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 o
ve
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h
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e
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o
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e
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M
id

d
e
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 d
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d
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e 
o

p
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m
e 

in
 h

e
t a
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u

ra
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e
-r

a
pp

or
t 
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ie

 p
a

ra
g
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M
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d
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s 
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e

en
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e
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b
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o
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e
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 c
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o
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o
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 d

e
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e
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u
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a
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m
 h

e
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a

a
t t
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e
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n
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b

eg
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en
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o

e
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e
t 
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d
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so

b
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eë
va

lu
ee

rd
. C

rit
e

ri
a

 w
o

rd
e

n 
o

p 
é

é
n 

of
 m

e
er

 v
an

 d
e

 v
o

lg
e

nd
e

 m
an

ie
re

n 
a

an
 d

e
 b

e
o

og
d

e 
g

e
b

ru
ik

er
s 

be
sc

hi
kb

a
a

r 
g

e
st

el
d

: 
a)

 O
p

e
nb

aa
r;

 
b)

 -
; 

c)
 

M
id

de
ls

 d
u

id
e

lij
ke

 o
pn

a
m

e
 in

 h
e

t 
as

su
ra

n
ce

-r
a

pp
or

t 
(Z

ie
 P

a
r.

 A
16

4
);

 
d)

 M
id

de
ls

 a
lg

e
m

e
en

 b
e

g
rip

, 
bi

jv
oo

rb
e

e
ld

 h
et

 c
ri

te
ri

um
 v

oo
r 

h
et

 m
et

e
n 

va
n

 t
ijd

 in
 u

re
n

 e
n

 m
in

u
te

n
.  
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va
n

 t
ijd

 in
 u

re
n

 e
n

 m
in

ut
en

.  
A

5
2.

 
C

ri
te

ri
a

 k
un

n
en

 t
ev

en
s 

al
le

e
n 

vo
o

r 
d

e
 b

eo
o

g
de

 g
e

b
ru

ik
e

rs
 b

es
ch

ik
b

a
ar

 
zi

jn
, 

bi
jv

oo
rb

e
e

ld
 d

e 
vo

or
w

aa
rd

en
 v

o
o

r 
e

e
n

 c
on

tr
a

ct
, 

o
f 

cr
ite

ri
a

 d
ie

 
d

oo
re

e
n

 v
e

re
n

ig
in

g
 in

 d
e 

se
ct

or
 z

ijn
 u

itg
e

g
ev

e
n 

d
ie

 a
lle

en
 b

e
sc

h
ik

ba
a

r 
zi

jn
 v

o
o

r 
d

e
ge

n
en

 in
 d

ie
 s

e
ct

o
r 

o
m

d
at

 z
ij 

a
lle

e
n

 v
o

or
 e

e
n 

sp
ec

ifi
e

k 
do

el
 

re
le

va
nt

 z
ijn

. W
a

nn
e

er
 d

it 
h

et
 g

ev
a

l i
s,

 v
e

re
is

t p
a

ra
gr

a
af

 6
9

(f
) 

ee
n

 
ve

rm
e

ld
in

g
 d

ie
 d

e
 le

ze
rs

 o
p

 d
it 

fe
it 

a
le

rt
 m

aa
kt

. B
ov

e
nd

ie
n

 k
an

 d
e 

IT
-

a
ud

ito
r 

h
et

 p
a

ss
e

n
d 

ac
h

te
n

 o
m

 a
an

 te
 g

ev
e

n 
d

at
 h

et
 a

ss
ur

an
ce

-r
ap

p
or

t 
a

lle
e

n
 b

ed
o

el
d

 is
 v

oo
r 

sp
e

ci
fie

ke
 g

e
br

u
ik

e
rs

 (
zi

e 
p

ar
a

g
ra

a
f 

A
1

6
6

-A
17

6
).

 

C
ri

te
ri

a
 k

un
ne

n
 te

ve
n

s 
a

lle
en

 v
oo

r 
d

e 
b

eo
og

d
e

 g
e

b
ru

ik
er

s 
be

sc
h

ik
b

aa
r 

zi
jn

, 
bi

jv
oo

rb
e

e
ld

 d
e

 v
o

or
w

a
ar

d
e

n 
vo

o
r 

e
e

n
 c

on
tr

a
ct

, 
o

f 
cr

ite
ria

 d
ie

 
d

oo
re

e
n

 v
e

re
n

ig
in

g
 in

 d
e 

se
ct

o
r 

zi
jn

 u
itg

eg
ev

e
n

 d
ie

 a
lle

en
 b

e
sc

hi
kb

a
a

r 
zi

jn
 v

o
o

r 
de

ge
n

en
 in

 d
ie

 s
e

ct
o

r 
om

d
at

 z
ij 

a
lle

e
n

 v
o

or
 e

e
n 

sp
ec

ifi
ek

 d
o

e
l 

re
le

va
nt

 z
ijn

. W
a

nn
e

er
 d

it 
h

et
 g

ev
a

l i
s,

 v
er

e
is

t 
p

ar
a

gr
a

af
 6

9
(g

f)
 e

en
 

ve
rm

el
d

in
g

 d
ie

 d
e

 le
ze

rs
 o

p 
d

it 
fe

it 
a

le
rt

 m
aa

kt
. 

B
ov

e
n

d
ie

n
 k

a
n

 d
e

 I
T

-
a

ud
ito

r 
h

et
 p

as
se

n
d 

ac
h

te
n

 o
m

 a
an

 te
 g

ev
e

n 
d

at
 h

et
 a

ss
ur

an
ce

-r
a

pp
or

t 
a

lle
e

n
 b

ed
o

el
d

 is
 v

oo
r 

sp
e

ci
fie

ke
 g

e
br

u
ik

e
rs

 (
Z

ie
 P

ar
. 

A
16

6
-A

1
7

6)
. 

 
T

oe
g

an
g

 to
t 

as
su

ra
nc

e
-in

fo
rm

at
ie

 (
Z

ie
: 

P
a

ra
g

ra
a

f 2
4

(b
)(

iv
))

 
T

oe
g

an
g

 to
t 

as
su

ra
nc

e
-in

fo
rm

a
tie

 (
Z

ie
 P

a
r.

 2
4(

b)
(i

v)
) 

 
K

w
an

tit
e

it 
e

n 
kw

a
lit

e
it 

va
n 

b
es

ch
ik

ba
re

 a
ss

ur
an

ce
-i

nf
o

rm
a

tie
 

K
w

an
tit

e
it 

e
n 

kw
a

lit
e

it 
va

n 
b

es
ch

ik
ba

re
 a

ss
ur

a
n

ce
-in

fo
rm

a
tie

 
A

5
3.

 
D

e
 k

w
a

nt
ite

it 
o

f 
kw

a
lit

e
it 

va
n 

b
e

sc
hi

kb
ar

e
 a

ss
u

ra
n

ce
-in

fo
rm

a
tie

 w
o

rd
t 

b
eï

n
vl

o
e

d 
d

oo
r:

 
a)

 
D

e
 k

e
nm

er
ke

n 
va

n 
h

et
 o

nd
e

rz
o

ek
so

b
je

ct
 o

f 
de

 in
fo

rm
at

ie
 o

ve
r 

he
t 

o
nd

er
zo

ek
so

bj
e

ct
. 

E
r 

ka
n 

b
ijv

o
or

b
e

e
ld

 m
in

de
r 

ob
je

ct
ie

ve
 a

ss
u

ra
n

ce
-

in
fo

rm
a

tie
 w

or
d

en
 v

er
w

ac
h

t 
w

a
nn

e
er

 d
e 

in
fo

rm
a

tie
 o

ve
r 

h
e

t 
o

nd
er

zo
ek

so
bj

e
ct

 o
p

 d
e

 to
e

ko
m

st
 is

 g
er

ic
h

t 
in

 p
la

a
ts

 v
a

n
 d

at
 d

e
ze

 
h

is
to

ri
sc

h 
is

; e
n

 
b)

 
O

ve
rig

e 
om

st
a

nd
ig

h
e

de
n

, z
oa

ls
 w

a
nn

ee
r 

a
ss

u
ra

n
ce

-in
fo

rm
a

tie
 

w
a

a
rv

an
 r

e
d

el
ijk

er
w

ijs
 k

an
 w

o
rd

en
 v

er
w

ac
h

t d
at

 d
e

ze
 b

es
ta

a
t 

ni
e

t 
b

es
ch

ik
ba

a
r 

is
 v

a
n

w
eg

e
 b

ijv
oo

rb
e

e
ld

 d
e 

tim
in

g
 v

a
n 

d
e

 b
en

o
em

in
g 

va
n

 d
e 

IT
-a

ud
ito

r,
 h

e
t b

e
le

id
 v

o
or

 h
et

 b
e

w
a

re
n

 v
a

n
 d

o
cu

m
e

nt
e

n
 v

a
n 

e
en

 e
n

tit
ei

t,
 in

a
de

q
u

at
e

 in
fo

rm
a

tie
sy

st
em

e
n

, o
f e

e
n

 b
e

p
er

ki
ng

 d
ie

 
d

oo
r 

d
e

 v
er

an
tw

o
o

rd
el

ijk
e

 p
ar

tij
 is

 o
p

g
e

le
g

d.
 

 A
ss

ur
a

n
ce

-in
fo

rm
a

tie
 is

 d
o

o
rg

a
a

ns
 e

e
rd

e
r 

o
ve

rt
ui

g
en

d 
da

n 
da

t 
he

t 
sl

u
ite

nd
 b

e
w

ijs
m

at
e

ria
a

l v
e

rs
ch

a
ft

. 

D
e

 k
w

a
nt

ite
it 

o
f 

kw
a

lit
e

it 
va

n 
b

e
sc

hi
kb

ar
e

 a
ss

u
ra

n
ce

-in
fo

rm
a

tie
 w

o
rd

t 
b

eï
n

vl
o

e
d 

d
oo

r:
 

a)
 D

e
 k

e
n

m
e

rk
en

 v
a

n 
h

et
 o

n
d

er
zo

e
ks

ob
je

ct
. E

r 
ka

n 
b

ijv
o

or
b

e
el

d
 m

in
de

r 
ob

je
ct

ie
ve

 a
ss

u
ra

n
ce

-i
nf

or
m

a
tie

 w
or

de
n

 v
e

rw
ac

ht
 w

an
n

ee
r 

he
t 

on
de

rz
o

ek
so

bj
e

ct
 o

p 
d

e
 to

e
ko

m
st

 is
 g

e
ric

h
t 

in
 p

la
a

ts
 v

a
n

 d
at

 d
e

ze
 

hi
st

o
ri

sc
h 

is
; e

n
 

b)
 O

ve
ri

g
e 

o
m

st
a

nd
ig

he
d

en
, 

zo
a

ls
 w

a
n

n
ee

r 
as

su
ra

nc
e

-in
fo

rm
at

ie
 

w
a

a
rv

a
n

 r
e

de
lij

ke
rw

ijs
 k

an
 w

o
rd

e
n

 v
e

rw
ac

h
t d

at
 d

e
ze

 b
es

ta
a

t 
ni

e
t 

be
sc

hi
kb

aa
r 

is
 v

a
n

w
eg

e 
b

ijv
o

o
rb

e
e

ld
 d

e 
tim

in
g

 v
a

n 
d

e
 b

e
n

oe
m

in
g 

va
n

 d
e 

IT
-a

ud
ito

r,
 h

et
 b

e
le

id
 v

o
or

 h
e

t b
ew

a
re

n
 v

an
 d

o
cu

m
e

nt
en

 v
a

n 
ee

n 
en

tit
e

it,
 in

a
de

q
u

at
e 

in
fo

rm
a

tie
sy

st
em

e
n,

 o
f e

e
n

 b
ep

e
rk

in
g

 d
ie

 
do

or
 d

e
 v

e
ra

n
tw

o
o

rd
e

lij
ke

 p
ar

tij
 is

 o
p

g
e

le
gd

.  
 A

ss
u

ra
n

ce
-in

fo
rm

a
tie

 is
 d

o
o

rg
a

a
ns

 e
e

rd
er

 o
ve

rt
ui

g
en

d 
da

n
 d

at
 h

e
t 

sl
u

ite
nd

 b
ew

ijs
m

at
e

ria
a

l v
er

sc
h

af
t.

 

 
T

oe
g

an
g

 to
t 

va
st

le
g

g
in

g
e

n 
(Z

ie
: 

P
a

ra
g

ra
af

 5
6)

 
T

oe
g

an
g

 to
t 

va
st

le
gg

in
g

en
 (

Z
ie

 P
a

r.
 5

6)
 

A
5

4.
 

H
e

t 
ka

n
 n

u
tt

ig
 z

ijn
 o

m
 t

e
 z

oe
ke

n
 n

aa
r 

d
e

 in
st

e
m

m
in

g
 v

a
n

 d
e 

g
e

sc
h

ik
te

 
p

ar
tij

(e
n)

 d
a

t z
ij 

ha
ar

/h
u

n 
ve

ra
nt

w
o

or
d

e
lij

kh
ed

e
n 

e
rk

en
t/e

rk
en

n
en

 e
n 

b
eg

ri
jp

t/
be

gr
ijp

en
 o

m
 a

a
n

 d
e

 IT
-a

ud
ito

r 
in

fo
rm

a
tie

 te
 v

e
rs

ch
a

ffe
n

. D
it 

ka
n 

vo
o

r 
d

e
 IT

-a
ud

ito
r 

e
e

n 
h

ul
p

m
id

d
el

 v
or

m
e

n 
b

ij 
h

et
 b

e
pa

le
n

 o
f d

e 
op

d
ra

ch
t 

d
e 

ke
n

m
e

rk
e

n 
ve

rt
o

on
t 

va
n

 to
e

ga
n

g
 to

t a
ss

ur
an

ce
-i

n
fo

rm
a

tie
: 

a)
 

T
o

eg
an

g
 to

t 
al

le
 in

fo
rm

a
tie

 w
aa

rv
a

n
 d

e 
g

es
ch

ik
te

 p
ar

tij
(e

n
) 

w
e

e
t/

w
e

te
n

 d
a

t 
d

ez
e

 r
e

le
va

n
t i

s 
vo

o
r 

h
e

t o
p

st
e

lle
n 

va
n

 d
e

 in
fo

rm
a

tie
 

o
ve

r 
he

t 
on

de
rz

oe
ks

ob
je

ct
, 

zo
a

ls
 v

as
tle

gg
in

g
e

n,
 d

oc
u

m
en

ta
tie

 e
n

 
a

nd
er

e
 a

a
n

ge
le

ge
n

h
ed

e
n;

 
b)

 
A

a
n

vu
lle

nd
e

 in
fo

rm
at

ie
 w

aa
r 

de
 IT

-a
ud

ito
r 

b
ij 

de
 v

e
ra

nt
w

o
o

rd
el

ijk
e 

p
ar

tij
(e

n)
 in

 h
e

t 
ka

de
r 

va
n 

d
e 

o
p

d
ra

ch
t o

m
 k

a
n

 v
er

zo
e

ke
n;

 e
n

 

H
e

t 
ka

n
 n

ut
tig

 z
ijn

 o
m

 t
e 

zo
ek

en
 n

aa
r 

d
e 

in
st

em
m

in
g

 v
a

n 
d

e 
ge

sc
h

ik
te

 
pa

rt
ij(

e
n)

 d
a

t z
ij 

h
a

ar
/h

u
n 

ve
ra

n
tw

o
or

d
e

lij
kh

ed
e

n 
e

rk
en

t/
er

ke
n

n
en

 e
n 

b
eg

ri
jp

t/
be

g
rij

p
en

 o
m

 a
an

 d
e 

IT
-a

ud
ito

r 
in

fo
rm

at
ie

 t
e

 v
e

rs
ch

a
ffe

n
. D

it 
ka

n 
vo

o
r 

de
 IT

-a
ud

ito
r 

e
e

n 
h

ul
p

m
id

de
l v

or
m

e
n 

b
ij 

h
et

 b
e

pa
le

n 
of

 d
e 

op
d

ra
ch

t 
d

e 
ke

n
m

e
rk

e
n 

ve
rt

o
on

t 
va

n
 to

e
ga

n
g

 to
t 

as
su

ra
nc

e
-in

fo
rm

a
tie

: 
a)

 T
o

e
ga

n
g 

to
t 

a
lle

 in
fo

rm
at

ie
 w

aa
rv

an
 d

e 
g

e
sc

h
ik

te
 p

a
rt

ij(
e

n
) 

w
e

e
t/w

e
te

n
 d

a
t d

e
ze

 r
e

le
va

nt
 is

 v
oo

r 
h

e
t o

ps
te

lle
n

 v
a

n
 h

e
t 

on
de

rz
o

ek
so

bj
e

ct
, 

zo
al

s 
va

st
le

gg
in

g
e

n,
 d

oc
u

m
en

ta
tie

 e
n 

a
nd

e
re

 
aa

ng
e

le
ge

n
he

d
en

; 
b)

 A
an

vu
lle

n
de

 in
fo

rm
at

ie
 w

a
ar

 d
e 

IT
-a

ud
ito

r 
bi

j d
e 

ve
ra

nt
w

o
or

d
e

lij
ke

 
pa

rt
ij(

e
n)

 in
 h

e
t k

ad
e

r 
va

n 
d

e 
o

p
dr

a
ch

t 
om

 k
a

n 
ve

rz
o

e
ke

n
; 

en
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c)
 

O
nb

e
pe

rk
te

 to
eg

a
ng

 to
t 

de
 p

er
so

ne
n

 v
a

n
 d

e
 g

e
sc

hi
kt

e 
p

ar
tij

(e
n

) 
va

n 
w

ie
 d

e 
IT

-a
ud

ito
r 

va
st

st
e

lt 
d

at
 h

et
 n

oo
d

za
ke

lij
k 

is
 d

at
 v

an
 h

e
n 

a
ss

u
ra

n
ce

-in
fo

rm
a

tie
 w

or
d

t 
ve

rk
re

g
en

. 

c)
 

O
n

b
ep

er
kt

e 
to

eg
a

n
g 

to
t d

e 
p

e
rs

o
ne

n
 v

an
 d

e
 g

es
ch

ik
te

 p
a

rt
ij(

e
n)

 v
a

n
 

w
ie

 d
e

 IT
-a

ud
ito

r 
va

st
st

e
lt 

d
at

 h
et

 n
o

o
d

za
ke

lij
k 

is
 d

at
 v

an
 h

e
n 

as
su

ra
n

ce
-in

fo
rm

a
tie

 w
or

d
t 

ve
rk

re
g

en
. 

A
5

5.
 

D
e

 a
a

rd
 v

a
n

 r
e

la
tie

s 
tu

ss
e

n
 d

e 
ve

ra
n

tw
oo

rd
e

lij
ke

 p
a

rt
ij,

 d
e

 e
va

lu
e

er
d

er
, 

e
n 

d
e 

o
pd

ra
ch

tg
e

ve
r 

ka
n 

in
vl

o
e

d 
h

eb
b

e
n 

o
p 

h
e

t v
e

rm
o

ge
n

 v
a

n 
d

e
 IT

-
a

ud
ito

r 
o

m
 t

oe
g

an
g

 t
e 

kr
ijg

en
 t

ot
 v

as
tle

g
gi

n
ge

n
, d

o
cu

m
en

ta
tie

 e
n

 a
n

de
re

 
in

fo
rm

a
tie

 d
ie

 d
e 

IT
-a

ud
ito

r 
n

od
ig

 k
a

n 
h

e
bb

en
 a

ls
 a

ss
ur

a
nc

e
-in

fo
rm

a
tie

 
o

m
 d

e
 o

pd
ra

ch
t t

e 
vo

lto
oi

e
n.

 D
e 

a
ar

d
 v

a
n 

de
rg

el
ijk

e
 r

e
la

tie
s 

ka
n 

d
er

h
al

ve
 

e
en

 r
e

le
va

nt
e

 o
ve

rw
eg

in
g

 z
ijn

 b
ij 

he
t 

b
e

pa
le

n
 v

an
 h

e
t 

a
l d

a
n 

n
ie

t 
a

an
va

ar
de

n
 v

a
n 

d
e

 o
p

d
ra

ch
t. 

V
o

or
b

ee
ld

e
n
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b
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 d
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 d
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 b
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t d
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 d
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l b
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t d
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 d
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 d
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 d
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 p
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 p
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d
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 d
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 d

it 
ve

rb
a

nd
 

m
a

g
 d
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 d
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b
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 b
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 m
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 b
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t d
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 d
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 d
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 d
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 c
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d
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b
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d
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h
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j d
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t m
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 d
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p
ar

a
gr

af
e

n
 A

1
6

-A
1

8
).

 

b
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 b
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b
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d
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 d
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 d
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 b
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 d
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 d
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 k
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b
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 d
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 c
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 b
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t.

 
c)

 
In

zi
ch

t h
e

b
be

n
 in

 in
he

re
nt

e
 o

nz
e

ke
rh

ed
e

n
 d
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b
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j d
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h
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e
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p
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e
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 f
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d
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H

e
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d
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 d

oo
r 

h
e

t o
nd

er
zo

e
ks

ob
je

ct
 

w
o

rd
en

 b
e

ïn
vl

o
ed

. 
 

D
e

 in
te

ra
ct

ie
 tu

ss
e

n,
 e

n
 r
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 d
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 

D
e

 fo
rm

u
le

ri
ng

 d
ie

 is
 g

e
ko

ze
n 

o
m

tr
e

n
t d
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d
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d
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H

e
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e
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n
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n 
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 d
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d
e
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o

ek
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f b
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 d
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 d
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d
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 d
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b
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a
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e
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 p
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 d
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 b
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W

an
n

ee
r 

d
e

 v
e

ra
n

tw
o

or
d

el
ijk

e 
pa

rt
ij 

ve
rs

ch
ilt

 v
a

n 
d

e
 e

va
lu

e
er

d
er

, 
d

at
 

O
ve

ri
g

e
 s

ch
rif

te
lij

ke
 b

e
ve

st
ig

in
ge

n
 w

a
ar

o
m

 k
an

 w
o

rd
e

n 
g

e
vr

a
a

gd
, 

ku
n

n
en

 o
m

va
tt

en
: 

 
da

t 
de

 g
e

sc
h

ik
te

 p
a

rt
ij(

en
) 
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le

 te
ko

rt
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m
in

ge
n
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 d

e 
in

te
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e
 

be
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e
rs

in
g

 d
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o

o
r 
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p
d

ra
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e
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ijn
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n
 d
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ie
t 

d
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d
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a

l e
n
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e
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en

d
 z
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 w

a
a
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a

n 
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es

ch
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te
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a
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en
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op

 d
e 
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/z
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 d
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r 
g
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o

m
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u
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b
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 
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d

e
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 p
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de
rz
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e
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d
e 

ve
ra

n
tw

oo
rd

e
lij

ke
 p

a
rt

ij 
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ra
nt

w
o

or
d
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ijk

he
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 e
rk

e
n

t v
oo

r 
he

t 
o

nd
er

zo
ek

so
bj

e
ct
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A

1
3
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B
e

ve
st

ig
in

g
e

n 
d

oo
r 

de
 g

es
ch

ik
te

 p
a

rt
ij(

e
n)

 k
u

n
ne

n
 g

e
en
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n

d
er

e
 

a
ss

u
ra

n
ce

-in
fo

rm
a

tie
 v

er
va

n
ge

n
 w

a
ar

va
n

 d
e
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T

-a
ud

ito
r 

re
de

lij
ke
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ijs
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a

n
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ro

n
d

e
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lle

n
 d

a
t d

e
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 b
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ch
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oe
w
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e 

b
ev

e
st
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g
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o

o
d
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u
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n
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o
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a
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en
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a
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n
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h
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o
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n

d
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e
n
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e
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h
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u
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n
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-
in
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a
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 a
an

g
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d
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aa
ro
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e
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d
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it 

d
at

 d
e 
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o

u
w

b
a
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fte
lij
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 b

e
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ge
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h
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o
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n
g
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 n

ie
t 
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n

 in
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o
ed

 o
p 

de
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a
rd

 o
f o

m
va

ng
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an
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er

e
 a
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a
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e
-

in
fo

rm
a

tie
 d

ie
 d

e 
IT

-a
u

d
ito

r 
ve

rk
rij

g
t.

 

B
e

ve
st

ig
in

g
en

 d
o

o
r 

d
e
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ch
ik

te
 p

a
rt

ij(
e

n)
 k

un
ne

n
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e
e

n
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n
de
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a
ss

u
ra

n
ce

-in
fo

rm
a

tie
 v

er
va

n
ge

n
 w

a
ar

va
n

 d
e

 I
T

-a
ud

ito
r 

re
de

lij
ke

rw
ijs

 k
a

n
 

ve
ro

n
d

er
st

e
lle

n
 d

a
t d

ez
e 

b
e

sc
h

ik
ba

ar
 is

. H
o

ew
el

 s
ch

ri
ft

el
ijk

e 
b

ev
e

st
ig

in
g

en
 n

oo
d

za
ke

lij
ke

 a
ss

u
ra

n
ce

-i
nf

o
rm

a
tie

 v
er

sc
h

af
fe

n,
 

ve
rs

ch
a

ffe
n

 z
ij 

op
 z

ic
h

ze
lf 

ni
et

 v
o

ld
oe

n
d

e 
e

n 
g

e
sc

hi
kt

e
 a

ss
ur

a
n

ce
-

in
fo

rm
a

tie
 o

ve
r 

de
 a

an
g

el
e

ge
n

he
d

e
n 

w
aa

ro
ve

r 
zi

j h
a

nd
el

e
n

. V
er

d
e

r 
is

 
h

et
 f

ei
t 

d
at

 d
e 

IT
-a

ud
ito

r 
be

tr
ou

w
b

a
re

 s
ch

ri
ft

el
ijk

e 
b

ev
e

st
ig

in
ge

n
 h

e
ef

t 
o

nt
va

n
g

en
 n

ie
t 

va
n

 in
vl

o
ed

 o
p

 d
e

 a
a

rd
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f 
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va
ng

 v
a

n 
a

nd
e

re
 

a
ss

u
ra

n
ce

-in
fo

rm
a

tie
 d

ie
 d

e
 IT

-a
ud

ito
r 

ve
rk

rij
g

t.
 

 
G

e
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aa
g
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ch
rif

te
lij

ke
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e
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st
ig

in
ge

n
 d

ie
 n

ie
t v

er
st
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 o
f 

n
ie

t 
b

et
ro

u
w
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ar
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ijn

 (
Z

ie
: 

P
a

ra
gr

a
af

 6
0

) 
G

e
vr

aa
g

de
 s

ch
rif

te
lij

ke
 b

e
ve

st
ig

in
ge

n
 d

ie
 n

ie
t 

ve
rs

tr
e

kt
 o

f 
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e
t 

b
et

ro
u

w
b

aa
r 

zi
jn
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Z

ie
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6
0)

 
A

1
3

9.
 

O
m

st
an

d
ig

h
ed

e
n 

w
a

a
rin

 d
e

 IT
-a

ud
ito

r 
w

el
lic

ht
 n

ie
t 

in
 s

ta
at

 is
 o

m
 

g
ev

ra
a

g
de

 s
ch

rif
te

lij
ke

 b
ev

es
tig

in
g

e
n 

te
 v

e
rk

rij
g

en
 o

m
va

tt
e

n,
 

b
ijv

o
or

b
ee

ld
, 

w
an

n
e

er
: 

 
D

e
 v

e
ra

n
tw

o
or

d
el

ijk
e

 p
a

rt
ij 

e
en

 d
e

rd
e

 p
a

rt
ij 

in
h

u
ur

t 
o

m
 d

e 
re

le
va

n
te

 
m

e
tin

g
 o

f e
va

lu
at

ie
 u

it 
te

 v
o

e
re

n
 e

n
 la

te
r 

d
e

 IT
-a

ud
ito

r 
in
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h

a
ke

lt 
o

m
 

e
en
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ur
a

n
ce

-o
pd

ra
ch

t o
p

 z
ic

h
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 n
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e
n 
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er

 d
e
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u
lte
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n

d
e

 
in

fo
rm

a
tie
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r 
h

e
t 
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d

e
rz

o
ek

so
b
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. 
In

 s
o

m
m

ig
e 

g
ev

al
le

n
, 

b
ijv

o
or

be
e

ld
 w

a
ar

 d
e

 v
er

a
n

tw
o

or
d

el
ijk

e
 p

ar
tij

 e
en

 d
oo

rl
op

e
nd

e
 r

e
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e
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 m

e
t d

e 
e

va
lu

ee
rd

e
r,

 k
a

n 
d

e
 v

e
ra

n
tw

o
or

d
e

lij
ke

 p
a

rt
ij 

in
 s

ta
a

t z
ijn

 
o

m
 t

e 
re

ge
le

n
 d

at
 d

e
 e

va
lu

ee
rd

er
 s

ch
ri

ft
el

ijk
e

 b
ev

e
st

ig
in

g
e

n 
ve

rs
ch

a
ft

 
w

a
a

ro
m

 v
e

rz
o

ch
t 

is
. D

e
 v

e
ra

n
tw

o
o

rd
e

lij
ke

 p
ar

tij
 k

a
n

 o
o

k 
in

 d
e

 p
o

si
tie

 
zi

tte
n

 o
m

 d
er

g
el

ijk
e

 b
e

ve
st

ig
in

g
en

 t
e 

ve
rs

ch
a

ffe
n 

in
di

e
n 

d
e

 
ve

ra
n

tw
oo

rd
el

ijk
e 

p
a

rt
ij 

ee
n

 r
ed

e
lij

ke
 b

a
si

s 
he

e
ft 

o
m

 d
a

t t
e

 d
oe

n
, 

m
a

a
r 

d
a

t h
o

ef
t 

in
 a

n
de

re
 g

e
va

lle
n

 n
ie

t 
zo

 te
 z

ijn
. 

 
E

e
n

 b
eo

o
gd

e 
g

e
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u
ik

er
 d

e 
IT

-a
ud

ito
r 

in
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ke

lt 
om

 e
e

n 
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su
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n
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-
o

pd
ra

ch
t u

it 
te

 v
o

e
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n
 o

ve
r 

in
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a

tie
 d

ie
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pe
n

b
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r 
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m

aa
r 

d
at

 d
ie

 
g

ee
n

 z
o

da
n

ig
e

 r
e

la
tie

 h
ee

ft
 m

et
 d

e 
ve

ra
nt

w
oo

rd
e

lij
ke
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ar

tij
 d

at
 d

ie
 

p
ar

tij
 r

e
a

ge
er

t 
o

p 
he

t 
ve

rz
o

e
k 

va
n

 d
e

 IT
-a

ud
ito

r 
o

m
 e

en
 s

ch
rif

te
lij

ke
 

b
ev

e
st

ig
in

g
. 

 
D

e
 a

ss
u

ra
n

ce
-o

p
dr

a
ch

t 
te

g
e

n 
d

e
 w

en
s 

va
n

 d
e

 e
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lu
ee
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er
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o
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t 

u
itg

e
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d
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D

it 
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n
 b
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o
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b
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e
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l z
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a
n

n
e
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 d

e
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pd
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ch
t 
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n
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rm
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e

n 
g

e
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ch
te

lij
k 

b
e
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l w

o
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t 
u
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e
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e
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f w
a

n
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a
n 

e
en

 
IT
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ito
r 
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 d

e
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u
b

lie
ke
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e
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o

r 
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o
r 

d
e 

w
e
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e

ve
r 

o
f a

n
d

er
e

 a
u

to
ri

te
it 

ve
re

is
t w

o
rd

t o
m

 e
e

n 
b

e
pa

a
ld

e
 o

p
d

ra
ch

t o
p 
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e
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e

m
e
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 d
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 o
f 

so
o
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lij
ke
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m
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an

d
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h
e

de
n

 h
ee

ft
 d

e 
IT
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ito
r 

w
e
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ch

t 
g

ee
n 

O
m

st
a

n
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e

d
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a
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 d
e 
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ud
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w

e
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t 

n
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a
t 
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m
 

g
ev
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a
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e
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ch

rif
te

lij
ke

 b
ev

es
tig

in
g

e
n 

te
 v

e
rk

rij
ge

n
 o

m
va

tt
e

n,
 

b
ijv

o
or

b
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ld
, 

w
an

n
e

er
: 

 
E

en
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e
oo

g
de

 g
e

b
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e

r 
d

e
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-a
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ito
r 

in
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h
ak

e
lt 

o
m
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e
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a
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u
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n
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-
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h
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it 

te
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o
e
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n 

o
ve

r 
h
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n
d
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e
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o
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e
ct
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, m

a
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 d
at

 d
ie

 
ge

en
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o
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n
ig

e 
re
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tie

 h
ee

ft
 m

e
t 

de
 v

e
ra

n
tw

o
o

rd
e

lij
ke

 p
ar

tij
 d

at
 d

ie
 

pa
rt

ij 
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e

er
t 
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 h

et
 v

e
rz

o
ek
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a

n
 d

e
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-a
ud

ito
r 

o
m
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en
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te

lij
ke
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ve
st

ig
in

g
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 
D

e
 a

ss
ur

a
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e
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p
d

ra
ch

t t
e

g
en

 d
e 

w
e

n
s 

va
n

  
d

e
 v

e
ra

n
tw

oo
rd

e
lij

ke
 

pa
rt

ij 
w

or
d

t 
u

itg
ev

o
er

d.
 D

it 
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n
 b

ijv
o

or
b

ee
ld

 h
e

t g
e

va
l z

ijn
 w

an
n

ee
r 

de
 

op
dr

ac
h

t c
o

nf
o

rm
 e

en
 g

er
e

ch
te

lij
k 

b
ev

el
 w

or
d

t 
u

itg
e

vo
e

rd
 o

f w
an

n
e

er
 

va
n

 e
en

 IT
-a

ud
ito

r 
in

 d
e

 p
u

bl
ie

ke
 s

e
ct

o
r 

do
or

 d
e 

w
et

g
e

ve
r 

o
f a

nd
er

e
 

au
to

ri
te

it 
ve

re
is

t w
or

d
t 

o
m

 e
en

 b
e

pa
a

ld
e

 o
pd

ra
ch

t 
op

 z
ic

h
 t

e 
n

em
e

n
. 

 In
 d

e
ze

 o
f 

so
o

rt
ge

lij
ke

 o
m

st
an

d
ig

h
e

de
n 

he
e

ft 
d

e 
IT

-a
ud

ito
r 

w
e

lli
ch

t 
g

ee
n

 
to

eg
an

g 
to

t 
de

 a
ss

ur
a

n
ce

-in
fo

rm
at

ie
 d

ie
 n

od
ig
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 o

m
 d

e 
co

n
cl

u
si

e 
va

n
 d

e 
IT

-a
ud

ito
r 

te
 o

n
de

rb
ou

w
e

n
. 

A
ls

 d
it 

h
et

 g
e

va
l i

s,
 is

 p
ar

a
gr

a
af

 6
6

 v
an

 d
e

ze
 

R
ic

h
tli

jn
 v

a
n 

to
e

p
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si
ng

.  
 



 
 

84
 

to
eg

an
g

 to
t 

de
 a

ss
ur

a
n

ce
-in
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rm

at
ie

 d
ie

 n
od

ig
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m

 d
e

 c
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u

si
e 

va
n

 d
e 

IT
-a

ud
ito

r 
te

 o
n

de
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o
u

w
e
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 d
it 

h
et

 g
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va
l i
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 p
ar

a
gr

a
af
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6

 v
a

n
 d

e
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R
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h

tli
jn
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a
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e
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in
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e
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a
 d

e 
p

e
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f 
h
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 d
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a
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b
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in
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ft
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a
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b
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n 

n
a

 d
e 

p
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f 

h
et
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a

ar
o

p 
d

e
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p
d
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ch

t 
b
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in

g
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ee
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1)

 
A
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H
e
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in

 o
ve
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in
g
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e
n 
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n 

g
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e
u
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e

n
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se
n

 n
a 

d
e

 p
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de

 o
f 

h
et

 t
ijd

st
ip

 
w

a
a

ro
p

 d
e

 o
p

d
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ch
t 

be
tr

e
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in
g 

he
ef

t, 
h

o
ef

t 
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j b
ep

a
a

ld
e

 a
ss
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a
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e

-
o

pd
ra

ch
te

n
 n

ie
t r

e
le

va
n

t t
e

 z
ijn
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a

n
w

e
g

e 
d

e
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d
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an
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et

 
o
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e

rz
o

ek
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bj
e

ct
. W

a
n

ne
e

r 
de

 o
p

dr
a

ch
t 

b
ijv

o
o
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e
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d 

e
en

 c
o
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e

 
ve
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is
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o
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r 

de
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te
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e
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e
h

e
er
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p 

e
e

n 
b
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ijd
st

ip
, 

is
 h

et
 m
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e

lij
k 

d
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 g
e

b
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en
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n 
d

ie
 p
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a

ts
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n
de

n 
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e

n
 d

a
t 
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d
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ip

 e
n

 d
e 

d
a
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m
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an

 
h

et
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u

ra
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e
-r

a
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t 

g
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n
 in

vl
o

ed
 h

e
bb

e
n 

o
p

 d
e

 c
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us

ie
 o

f 
ee

n
 

to
el

ic
ht

in
g

 in
 h

e
t o

ve
rz

ic
ht

 d
a

n
 w

e
l h

e
t 
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ra
n

ce
-r

a
p

po
rt

 v
er

e
is

e
n
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H
e
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in

 o
ve
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e

g
in
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e

n 
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n
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e
b

e
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ni
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en
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a

 d
e

 p
e
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e
 o

f 
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d
st
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p
 d

e
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p
dr

a
ch
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 h
ee

ft
, 

ho
ef

t b
ij 

b
e

pa
a

ld
e

 
a

ss
u

ra
n

ce
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ch
te

n
 n

ie
t 

re
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va
n
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Bijlage 2 
(Zie: Par. 2, 12(a)(ii), 12(c), ) 

Voorbeelden van verschillen tussen attest-opdrachten en directe-opdrachten 

 

 Attest-opdracht Directe-opdracht 
 Doelstelling  De mate van vertrouwen van de 

beoogde gebruikers over de 
informatie over het 
onderzoeksobject vergroten 

 De mate van vertrouwen van 
de beoogde gebruikers over 
de uitkomst van de meting of 
evaluatie van een 
onderliggend 
onderzoeksobject ten opzichte 
van de criteria vergroten 

 

 Informatie over 
het 
onderzoeksobject 

 Openbaar vermelding of bewering 
van de verantwoordelijke partij 
over de meting of evaluatie van 
het onderliggende 
onderzoeksobject  

 Geen vermelding of bewering 
van de verantwoordelijke partij 
aan een externe partij 

 Evalueerder  Andere partij dan de IT-auditor  IT-auditor. 

 Van toepassing 
zijnde criteria 

 Andere partij dan de IT-auditor 
besluit over de van toepassing 
zijnde criteria bij het opstellen van 
de informatie over het 
onderzoeksobject. De IT-auditor 
bepaalt of de van toepassing 
zijnde criteria geschikt zijn in de 
omstandigheden van de opdracht. 

 De IT-auditor besluit veelal 
over de van toepassing zijnde 
criteria en zoekt 
overeenstemming met de 
verantwoordelijke partij dat de 
criteria geschikt zijn. 

 Niet voldoen aan 
de criteria 

 Afwijking van de informatie over 
het onderzoeksobject 

 Verschil van het onderliggende 
onderzoeksobject met de van 
toepassing zijnde criteria. 

 Rapportage - Het assurance-rapport bevat 
een conclusie welke 
betrekking kan hebben op Het 
onderzoeksobject en de van 
toepassing zijnde criteria;  

- De informatie over het 
onderzoeksobject en de van 
toepassing zijnde criteria; of  

- Een overzicht dat door de 
geschikte partij is gemaakt. 

 Het assurance-rapport bevat 
een conclusie of het 
onderliggende 
onderzoeksobject, in alle van 
materieel belang zijnde 
opzichten, overeenkomt met 
de van toepassing zijnde 
criteria. 

 


