

Annex:  Reference contracts 
	Project:
	ITO Senegal

	Company:
	



The contracting authority has set the following key competences that correspond to experience in essential aspects of the contract:
	Key Competences Lot 1

	1. Advising and training companies in the ITO sector regarding their strategic growth strategy and export management. 
2. Building active linkages between buyers in Europe and ITO providers in upcoming economies outside of Europe.



	Key Competences Lot 2 

	1. Facilitating systemic change and sector alignment for sustainable inclusive growth within sectors through targeted coaching, research and consensus-building.
2. Advising and capacity building of public and private service providers on implementing economically sustainable service delivery models aligned with Market Systems Development principles.



	Key Competence Lot 3

	1. Engaging public and private stakeholders to work towards a gender inclusive sector, through research, training, advice and development of relevant supporting services.
2. Advising and training SMEs on integrating and implementing gender inclusive interventions in their company. 



	Key Competences Lot 4

	1. Working with or within (an) ITO company(ies) in Senegal on business strategy and export management.
2. Engaging public and private stakeholders in a sector to implement sustainable and systemic improvements.
3. Organizing logistics for projects or events in Senegal.



For each key competence, present a reference that fulfils the requirements set out in the tender document. 

If more than one key competence fulfilling the set requirements is reflected in a single reference, then you can use the same reference for those key competences. The contracting authority reserves the right to verify, if necessary, references for accuracy and completeness and to contact one or more references without intervention and/or permission from the tenderer.




	Key competence (1, 2 or 3, or combination)
	Reference contract
	Commencement date of contract
	Contact referee

	

	
	
	

	

	
	
	

	

	
	
	

	
	
	
	



Minimum requirements:
· The object of the reference contract must be comparable with the concerned key competence;
The reference contracts must be executed and/or completed during the past three years prior to the closing date for submitting the offer. If a not yet (fully) concluded contract is being used, then only the actually achieved results of the ongoing contract can be submitted and a forecast of the results will not suffice.

The use of experience of one or more subcontractors in the references is only allowed if this subcontractor is / these subcontractors are engaged during the execution of this agreement and the tenderer can actually have the knowledge and experience of the relevant subcontractor(s) at his disposal and will actually use these during the execution of the contract.
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