Annex 1: Questionnaire Answer form for the Market Consultation on Services to Prepare and Handle Postage Packages

	Name of organisation
	

	Liaison officer
	

	Contact details (email and telephone number)
	

	Date
	



	No.
	Subject matter
	Question

	1.
	Scope of the call for tenders
	Are you interested in the call for tenders for the services to prepare and handle postage packages? If so, would you tender for the entire assignment contract or only part? What can you supply, and what can you not supply? If you are unable to supply all parts of the assignmentcontract, or are not interested in doing so: are there any subcontractors that you can engage for the other parts?
One option is to not include sending the invitation packages (part i) in this assignmentcontract. Could you indicate what the pros and cons would be?

	Answer:
	



	No.
	Subject matter
	Question

	2.
	Information about the call for tenders
	What is the minimum information that you need from BVO NL to submit a proper tender? Please be as specific as possible.

	Answer:
	



	No.
	Subject matter
	Question

	3.
	Sustainability / SRP
	BVO NL wishes to realise the most sustainable process possible for preparing and handling postage packages, through socially responsible procurement. BVO NL therefore encourages the use of new solutions and innovations to minimise the harmful impact, or else to have a positive sustainability impact.

For the assignmentcontract for the services to prepare and handle postage packages, this specifically concerns the aspects of climate, circularity, supply chain responsibility, as well as diversity and inclusion, the environment and social returns. We will look at the following aspects in particular:
· the origins of the materials used and reduced materials consumption;
· waste streams, solutions to reduce waste steams and materials reuse;
· the operation’s carbon emissions.

How do you give shape to these aspects? And how do you give shape to sustainability in general?

	Answer:
	



	No.
	Subject matter
	Question

	4.
	Prototype
	BVO NL plans to ask all tenderers to include one or more prototypes when they submit their tender.
Could you please state what ideas/prototypes you have for the packaging (i.e. the outbound packages and the return packages) for the population screenings for cervical cancer and colorectal cancer?
Could you also state what possibilities (in the packaging itself or the instruments used) you have for removing the self-tests safely and easily from the return envelopes and leak-proof packaging at the various laboratories, where possible through an automated process?

	Answer:
	



	No.
	Subject matter
	Question

	5.
	Faeces collection container
	The possibility exists that a faeces collection container for the colorectal cancer screening will be added to the invitation package at some point in the future.
Do you think this is a logical addition to the assignmentcontract described? What possibilities do you offer to also add a faeces collection container, including the instructions for use, to the package. How would you procure such a product?

	Answer:
	



	No.
	Subject matter
	Question

	6.
	Printing folders
	The possibility exists that the printing of the invitation folder and the instructions for use will be added to the contract.
Do you think this is a logical addition to the contract described? Could you indicate what the pros and cons would be?
What possibilities do you offer for printing folders? Can you handle this aspect yourself, or are there any subcontractors that you could engage?

	Answer:
	



	No.
	Subject matter
	Question

	7.
	Standard solution or custom solution
	Do you have a standard solution for the assignmentcontract or will you design a custom solution? If this proves necessary: how flexible are you in modifying the solution (temporarily or permanently) during the contract period?

	Answer:
	



	No.
	Subject matter
	Question

	8.
	Process automation
	Are you able to link a personalised invitation letter with an invitation ID to the barcode of a test and then send the linked data through a guaranteed secure connection? If not, do you have ideas about how to do this?
If this solution still needs to be developed: can you give an indication of the development time?
In what way can you design or automate the process in such a manner that the margin of error (e.g. mix-ups) becomes zero?

	Answer:
	



	No.
	Subject matter
	Question

	9.
	References
	Do you have experience with the services requested? Do you have references, or do you perform services (or parts of the services) that are somewhat similar for existing clients? If so, can you please describe these references?

	Answer:
	



	No.
	Subject matter
	Question

	10.
	Costs
	Could you state what the costs per year will be for the entire assignmentcontract, or the part of the assignmentcontract that you can supply (based on a contract period of 10 years)? Please give a rough cost estimate.

	Answer:
	



	No.
	Subject matter
	Question

	11.
	Miscellaneous
	BVO NL is eager to hear your professional opinion, and to learn about any aspects that you have noticed that BVO NL has not specifically asked about in this market consultation. You can use the field below to share advice, recommendations and/or additional information. Information may also be added as an attachment.

	Answer:
	



2

