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Nr. Question Answer 
1 1. Would you be able to provide a better-quality version of the Fontys Generic Process Model on page 9 of the 

“20231128_Market Consultation Research Information System.pdf”?
Please see attached document "GPM market consultation.jpg".

2 2. What project management system does Fontys use? Fontys currently uses a basic custom workflow and lists in Microsoft sharepoint.

3 3. Do you know what type of integration Surf Sharekit supports, most Repositories support SWORD and OAI-
PMH (we use these by default)?

SURF sharekit supports OAI-PMH or JSON.

4 • In page 8 you mention the showcase of applied research through, among others, www.fontys.nl and 
www.publinova.nl. Would you also like to have your own dedicated Research Portal as part of your RIS, in 
addition to be able to export research data from your RIS to feed these websites/repositories?

Yes, we would like to have our own research portal, as part of the RIS (or in addition to the RIS, depending on 
the solution), in addition to be able to feed data from the RIS to these websites.

5 • In page 8 you mention Fontys has to comply with “Brancheprotocol Kwaliteitszorg Onderzoek (BKO)” quality 
standards - would be possible to provide a better understanding of these standards?

Please see the Sector Protocol for Quality Assurance in Research 
https://www.vereniginghogescholen.nl/system/knowledge_base/attachments/files/000/001/375/original/Sector_
protocol_quality_assurance_for_practice-based_research_%28BKO%29.pdf?1678471305

6 • Could you please better explain what you expect to document with "target audience" for Research Outputs and 
Activities? And also with "technology/social readiness level" for Research Outputs?

With our practice based research we aim to make impact on education, the scientific body of knowledge, the 
professional field and society. To this aim, we need a solution that allows us to register to which of these 
categories research outputs and activities belong. By registering the mentioned categories we can determine the 
intended target audience of a particular research output or activity (if applicable). Contrary to these categories, it 
is not a requirement to literally register a particular target audience as such (as these can be very 
heterogenous). As part of the (potential) impact, we would also like to be able to register the maturity level of 
(technical) research outputs. A common indicator for this is the TRL 
(https://www.nasa.gov/directorates/somd/space-communications-navigation-program/technology-readiness-
levels/)
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