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1. Buyer
1.1 Buyer
Official name: N.V. Nederlandse Gasunie
Legal type of 
the buyer:

Public undertaking

Activity of 
the 
contracting 
entity:

Production, transport or distribution of gas or heat

2. Procedure
2.1 Procedure
Title: Softwareservices for Heat transport, capacity planning and simulation

Description:

The scope of this tender includes the purchase of services that are used for capacity 
calculations and simulation(s) of heat networks. The purchase includes the licensing, 
implementation, support and training of the users of the software. Preference is given to a 
SaaS solution. The core service consists of capacity calculations, making a heat transport 
plan (set points of all installations), near real-time simulation for places where no 
measurements are available, forecasting the process conditions of the network, and giving 
advice (new set points) in case of deviations in the network and maintenance of the 
simulation model. For this Gasunie wants to select a supplier that can supply the licenses 
for the services with the desired functionalities and that will take care of the 
implementation and configuration of the services. We prefer a solution that can deliver by 
default as much functionality as possible and for which no software development is 
required. For further information se See tender documents

Procedure 
identifier:

2632343b-7193-493a-b15e-cab2e8ad8b93

Internal 
identifier:

WS4067228754

Type of 
procedure:

Open

The procedure 
is accelerated:

No

Main features 
of the 
procedure:

The scope of this tender includes the purchase of services that are used for capacity 
calculations and simulation(s) of heat networks. The purchase includes the licensing, 
implementation, support and training of the users of the software. Preference is given to a 
SaaS solution. The core service consists of capacity calculations, making a heat transport 
plan (set points of all installations), near real-time simulation for places where no 
measurements are available, forecasting the process conditions of the network, and giving 
advice (new set points) in case of deviations in the network and maintenance of the 
simulation model. For this Gasunie wants to select a supplier that can supply the licenses 
for the services with the desired functionalities and that will take care of the 
implementation and configuration of the services. We prefer a solution that can deliver by 
default as much functionality as possible and for which no software development is 
required. For further information see the documents in Ariba.

2.1.1 Purpose
Nature of the 
contract:

Services



Main 
classification(
cpv):

72212150Industrial control software development services

Additional 
classification(
cpv):

48462000Mathematical or forecasting software package

2.1.2 Place of performance
Country: Netherlands
Anywhere in the given country

2.1.4 General information
Legal basis:
Directive 2014/25/EU

5. Lot
5.1 Lot:LOT-0000
Title: Softwareservices for heat transport, capacity planning and simulation
Description: See tender documents
Internal 
identifier:

1

5.1.1 Purpose
Nature of the 
contract:

Services

Main 
classification(
cpv):

72212150Industrial control software development services

Additional 
classification(
cpv):

48462000Mathematical or forecasting software package

5.1.2 Place of performance
Country: Netherlands
Anywhere in the given country
Additional 
information:

5.1.3 Estimated duration
Duration: 168MONTH

5.1.6 General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA)

5.1.10 Award criteria
Criterion:
Type: Quality
Name: Criteria 1: requirements
Weight 
(points, exact):

50

Criterion:
Type: Quality



Name: Criteria 2: fulfilment of the program of wishes
Weight 
(points, exact):

10

Criterion:
Type: Quality
Name: Criteria 3: Implementation, training and support
Weight 
(points, exact):

10

Criterion:
Type: Price
Name: Price
Weight 
(points, exact):

30

5.1.15 Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system
No dynamic purchase system
Electronic auction:

5.1.16 Further information, mediation and review
Review 
organisation:

N.V. Nederlandse Gasunie

Organisation 
providing 
additional 
information 
about the 
procurement 
procedure:

N.V. Nederlandse Gasunie

Organisation 
providing 
more 
information 
on the review 
procedures:

N.V. Nederlandse Gasunie

Organisation 
signing the 
contract:

N.V. Nederlandse Gasunie

6. Results
Value of all 
contracts 
awarded in 
this procedure:

4 900 000EUR

6.1 Result Lot Identifier:LOT-0000
At least one winner was chosen.

6.1.2 Information about winners
Winner:



Official name: Gradyent
Tender:
Tender 
identifier:

1

Identifier of 
lot or group 
of lots:

LOT-0000

Value of the 
result:

4 900 000EUR

Subcontracting
:

no

Contract information:
Identifier of 
the contract:

CON-0001

Title: P1 Softwareservices for heat transport, capacity planning and simulation
Date of the 
conclusion of 
the contract:

2024-03-01+01:00

The contract 
is awarded 
within a 
framework 
agreement:

false

Organisation 
signing the 
contract:

N.V. Nederlandse Gasunie

6.1.4 Statistical information
Received tenders or requests to participate:
Type of 
received 
submissions:

Tenders from micro, small or medium tenderers

Number of 
tenders or 
requests to 
participate 
received:

1

Type of 
received 
submissions:

Tenders

Number of 
tenders or 
requests to 
participate 
received:

2

8. Organisations
8.1 ORG-0001
Official name: N.V. Nederlandse Gasunie
Registration 



number: 152182772
Postal address: Concourslaan 17
Town: Groningen
Postcode: 9727 KC
Country 
subdivision 
(NUTS):

Overig Groningen(NL113)

Country: Netherlands
Contact point: Arnoud Verver
Email: a.a.h.verver@gasunie.nl
Telephone: +31 0631037016
Internet 
address:

http://www.gasunie.nl

Other contact points:
Official name: Rechtbank Noord Nederland Groningen
Postal address: Postbus 781
Town: Groningen
Postcode: 9700 AT
Country 
subdivision 
(NUTS):

Overig Groningen(NL113)

Country: Netherlands
Email: info.rechtbanknoordnederland@rechtspraak.nl
Telephone: +31 883614444
Internet 
address:

http://www.rechtspraak.nl

Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Review organisation
Organisation providing more information on the review procedures
Organisation signing the contract

8.1 ORG-0002
Official name: Gradyent
Size of the 
economic 
operator:

sme

Registration 
number:

89386

Postal address: Stationsplein 45
Town: Rotterdam
Postcode: 3013 AK
Country 
subdivision 
(NUTS):

Groot-Rijnmond(NL33C)

Country: Netherlands



Email: dummy@example.com
Telephone: +31 600000000
Roles of this organisation:
Tenderer
Group leader
Winner of 
these lots:

LOT-0000

11. Notice information
11.1 Notice information
Notice 
identifier
/version:

23c7f2f7-d24f-4fec-a135-2cf0319206f6-01

Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice 
dispatch date:

2024-03-05+01:0016:21:34.429172+01:00

Languages in 
which this 
notice is 
officially 
available:

English

11.2 Publication information


