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	[bookmark: trn_Uwcontact]Contact person
	Tom Teijsse (primary contact)
Leo Snel (secondary contact)

	[bookmark: trn_Doorkiesnummer]Phone number
	06 515 94 625 (Tom Teijsse)
06 130 98 289 (Leo Snel)


[bookmark: BlokVertrouwelijk]
You have before you a document that is classified as confidential. For you, the reader/user, this means the following:
	
1. You are explicitly authorized for this use by the information owner. 
2. As a user of this information (as an employee, as a hired worker or as a supplier) you have signed a confidentiality agreement. 
3. It is not permitted to share this information with anyone not expressly authorized to do so. 
4. This information in paper form should be stored out of sight after use. 
5. If you want to exchange (parts of) this information electronically with others via a public network, then this information must be encrypted.

[bookmark: trn_Inhoudsopgave]If you have any questions, please contact the contact person for this tender.
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[bookmark: _Toc113020124]Introduction and applicability of the PoR
The information in this Schedule of Requirements and Wishes has been compiled with great care. The information on the existing situation has been supplied as complete as possible, as is currently known to GVB. Although the information provided has been compiled with great care, changes or inaccuracies are reserved. Unless stated in this Schedule of Requirements and Wishes, the services offered must be suitable for the purpose for which they are hired. At all times, the assignment must be carried out carefully and in compliance with all legal requirements. If this Schedule of Requirements and Wishes contains any ambiguities, inconsistencies or errors, you must report this immediately after you have discovered it, before submitting your Tender (by sending a message or using the Question & Answer module) to the lead builder of this tendering procedure on Tenderned.

GVB has formulated minimum requirements in the form of this Schedule of Requirements. Additional requirements have also been formulated. The last column indicates whether each part requested (A1, A2, etc.) is a Requirement or a Wish. Your Tender must at least comply with the Statement of Requirements as presented in this document. All the Requirements listed are therefore hard Requirements (knock-out criteria). If you suspect that one or more of the stipulated Requirements will have a disproportionately price-increasing effect, the Tenderer will be invited to make suggestions for adjustment of the Statement of Requirements by means of the Question & Answer module in Tendered. For more information, see the Tender Guidelines.
Some parts have been formulated as a Wish. This means that GVB does not set this part as a minimum Requirement but does consider the fulfilment of this Requirement by the Contracting Authority to be of added value. Paragraph 4.4.4 of the Tender Guidelines indicates how the Contractor can offer to meet these Requests by submitting a Plan of Action and how GVB will assess this offer.
On the price sheet you must include all the costs involved in carrying out this contract (i.e. both the Requirements you must fill in and the wishes you intend to fill in).

[bookmark: _Toc113020125]Existing situation
	No 
	A Introduction, applicability of the Schedule of Requirements and the current situation
	

	A4
	GVB reserves the right to complete already commissioned energy and energy management consultancy projects with existing suppliers. 
	Requirement




[bookmark: _Toc113020126]Requirements of the Contracted Party (or the organisation of the Contracted Party)

	No
	B Requirements of the Contractor and its organisation
	Requirement/
Wish

	B1
	The Contractor is able and authorised to carry out the work as described in the Assignment.
	Requirement

	B2
	The contractor may have certain parts of the order carried out by third parties provided that the written approval of GVB is obtained for the choice of these parts and of the third parties to be brought in for this purpose. The approval may not be withheld on unreasonable grounds. Nevertheless, the Contractor remains fully responsible towards GVB for these components.
	Requirement



[bookmark: _Toc113020127]Requirements of the Contracted Party (or the organisation of the Contracted Party)
	No
	B Requirements of the Contractor and its organisation
	Requirement/
Wish

	B1
	The Contractor is able and authorised to carry out the work as described in the Assignment.
	Requirement

	B2
	The contractor may have certain parts of the order carried out by third parties provided that the written approval of GVB is obtained for the choice of these parts and of the third parties to be brought in for this purpose. The approval may not be withheld on unreasonable grounds. Nevertheless, the Contractor remains fully responsible towards GVB for these components.
	Requirement



[bookmark: _Toc113020128]Requirements for the team of employees that performs the consulting work for GVB
	No 
	C Requirements for the team of employees carrying out consultancy work for GVB
	Requirement/
Wish

	C1
	The Contractor shall ensure that one overall account manager is available at least once every quarter for consultation with the client/contract manager of GVB in order to evaluate the overall progress of the implementation of the assignment, to make improvement agreements based on this evaluation and to monitor the implementation of these improvement agreements. This applies to the first year. In subsequent years, this consultation will take place at least once every six months.
	Requirement

	C2
	At least two employees with up-to-date knowledge of railway infrastructure and traction power systems are available to carry out the assignment for GVB. These employees have had at least higher professional education and have at least 2 years of relevant experience. 
	Requirement

	C3
	At least one employee with up-to-date knowledge of traction vehicles is available to carry out the assignment for GVB. This employee has at least a higher professional education (HBO) degree and has at least 2 years of relevant experience.
	Requirement

	C4
	At least one employee with up-to-date knowledge of timetables is available to carry out the assignment for GVB.
 This employee has at least a college education and at least 2 years of relevant experience.
	Requirement

	C5
	For the execution of the assignment for GVB, at least one employee is available who has up-to-date knowledge of helping to provide insight into the energy consumption of traction energy supplies and making them more sustainable. This employee has at least a higher professional education and at least 2 years of relevant experience.
	Wish

	C6
	For the execution of the assignment for GVB, at least one employee is available who has up-to-date knowledge of CO2  and possibilities to calculate and administer CO2 emissions. This employee has at least a secondary vocational education (MBO) degree and has at least 1 year's relevant experience.
	Wish

	C7
	In order to carry out the order for GVB, the contractor has at least one employee available who can support GVB in carrying out simulations of the infrastructure. This employee has at least a higher professional education and at least 2 years of relevant experience.
	Requirement

	C8
	Tenderer shall provide a single point of contact in relation to the service.

	Requirement

	C9
	The permanent contact person can be reached daily during office hours (08.30-17.00). No costs will be charged.
	Requirement

	C10
	Tenderer shall have a permanent substitute. This substitute has the same knowledge and skills as the central contact person.
	Requirement



[bookmark: _Toc113020129]Call for tenders, award of contracts and performance of the detailed contract
	No
	D Tender, quotation, award and performance of the Detailed contract 
	Requirement/
Wish

	D1
	After an invitation to tender, the Contracted Party must respond within 5 working days whether the Contracted Party intends to submit a tender
	Requirement

	D2
	The tender must be submitted within 10 working days after the call for tenders
	Requirement

	D3
	After approval of the quotation, the assignment must commence within 10 working days unless otherwise agreed.
	Requirement

	D4
	After an urgent request for proposal, the Contracted Party must respond within 2 working days whether the Contracted Party intends to submit a tender
	Requirement

	D5
	The tender for an urgent request must be submitted within 5 working days after the request is made.
	Requirement

	D6
	After approval of the quotation for an urgent request, the assignment must commence within 5 working days unless otherwise agreed.
	Requirement



[bookmark: _Toc113020130]Report
	No
	E Reporting
	Requirement/
Wish

	E1
	The Contractor shall provide a monthly management report on all current further assignments. This management report provides an overview of:
1. Overview of hours used per assignment
2. the problems/complaints reported and the actions taken in response.
	Requirement

	E2
	Written results of assignments, reports and records will be provided in 2 copies upon request.
	Requirement

	E3
	Written results of assignments, reports and surveys are provided digitally in PDF and editable format (MS WORD/EXCEL).
	Requirement



[bookmark: _Toc113020131]Ownership and copyright of advice and reports
	No
	F Ownership and copyright of advice and reports
	Requirement/
Wish

	F1
	The Contractor grants to GVB a non-exclusive, non-cancellable right for an indefinite period of time, which GVB accepts from the Contractor, to publish (or have published) and to reproduce (or have reproduced) the results of the Services, all in the broadest sense of the word, irrespective of the way in which they are used or reproduced and irrespective of whether this use or this way of reproducing is already known at the moment the Agreement is signed.
	 Requirement



[bookmark: _Toc113020132]Communication, Complaints & Contract Management
	No
	G Communication, Complaints & Contract Management
	Requirement/
wish

	G1
	The offer includes all costs for consultation, reporting and account management, both during the implementation and operational period. 
	Requirement

	G2
	The Contractor will make one telephone number and one e-mail address available for questions and complaints from GVB. The telephone number should be available on working days between 08:00 and 17:00.
	Requirement

	G3
	All communication will be in Dutch.
	Requirement



[bookmark: _Toc113020133]Invoicing
	No
	H Invoicing
	Requirement/
wish

	H1Nr
	Once a month at the most, the Tenderer will send a single collective invoice, specifying the work involved per detailed order per period. In appendix X - the relevant invoicing characteristics, including Order number, are specified. The invoice of the Tenderer must meet the legal requirements set by the tax authorities. and Invoicing
	Requirement

	H2
	In addition, GVB sets the following Requirements for invoicing:
1. Tenderer sends the invoice digitally by e-mail to crediteuren@gvb.nl, in PDF (at least 300 dpi);
2. A PDF file contains a maximum of one invoice;
3. Any attachments should be included in the same PDF; 
4. The order number shall be stated on the cover page of each invoice. There is a maximum of one order number per invoice;
5. Tenderer always ensures correct ascription, correct and complete GVB bv and full invoice address 
6. The email address mentioned is only intended for invoices and any invoice statements. GVB appoints a fixed contact person for administrative processing. GVB currently applies a payment term of 30 days.
	Requirement


	H3
	If Subscriber wishes to change his IBAN, KVK number, name, address, etc. in the meantime, then this requires a separate, written notification to the permanent contact person and Creditors department of GVB.
	Requirement

	H4
	If GVB contests a post, the tenderer shall provide a substantive reaction within 5 working days, by telephone or by e-mail, to the regular contact person. After notification and confirmation of disputed mail, tenderer shall send GVB a credit invoice within 5 working days.
	Requirement

	H5
	Tenderer shall not set off (credit) invoices against other invoices. Where applicable, GVB will make collective payments. Any credit invoices are included in these collective payments. In its administration, Tenderer follows the order of payment of GVB. In case the situation arises that GVB cannot settle a credit invoice, Subscriber will pay the credit invoice. In this case, a payment period of 30 days is applied.
	Requirement


[bookmark: _Toc113020134]Insurance
	No
	I Insurance
	Requirement / wish

	I1
	The Contractor undertakes to take out third-party liability insurance (corporate liability) for the term of the Framework Agreement, providing cover of at least € 1,000,000 per incident causing damage, with a minimum of € 2,500,000 per year. There must be adequate liability insurance which is customary in the sector. If a group policy is in place, it must be clear that the Contractor is also insured. The Contractor provides GVB with a copy of the policy for each calendar year. 
	Requirement



[bookmark: _Toc113020135]End of contract
	No
	J End of contract
	Requirement / wish

	J1
	In the event that the (Framework) Agreement is terminated (for whatever reason), the Contractor will render its full cooperation in a careful and undisturbed transfer of the services, if applicable, to a successor Contractor/Party.
	Requirement

	J2
	In so far as the Contractor has not already provided this information, the Contractor will cooperate fully and timely on GVB's first request with regard to the submission of relevant reports, operational and management information that GVB deems desirable within the context of the preparation of a tender for a new Framework Agreement.
	Requirement
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