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Version number	:	1.0

Introduction
You must provide evidence showing that you possess the required core competencies. Evidence of these core competencies can be provided either through one single reference contract or through various reference contracts. One reference contract may be used as evidence of various different core competencies.


[bookmark: _GoBack]Reference contract in accordance with type of tender
· You participate as a sole tenderer: Please provide details of a reference contract for the activity described as the core competency and that you performed independently as a company;
· You rely on a third party: Please provide details of a reference contract for the activity described as the core competency and that the third party actually performed;
· You participate as a joint venture: Please provide details of a reference contract for the activity described as the core competency and that the member of the joint venture actually performed;
· You participate as a joint venture and rely on a third party: Please provide details of a reference contract for the activity described as the core competency and that the third party actually performed for the member of the joint venture.

Conditions
· The reference contract details provided on the Reference Form must be complete and unambiguous, so as to enable the Contracting Authority to ascertain that the minimum experience/reference requirements are met. If you use generic terms such as ‘various’ and fail to include specific quantities and/or values, the Contracting Authority will not be able to assess the reference contract;
· Kindly only include relevant information that is directly related to the reference contract;
· The Candidate provides evidence showing that he possesses the core competencies by providing details of one or multiple contracts performed over the past three (3) years, counted back from the Request to Participate submission deadline;
· The details provided must be verifiable immediately at the IUC DJI’s request. The Candidate must cooperate fully in verification;
· Any inaccuracies detected in the reference contract details submitted by the Candidate may lead to exclusion or rejection;
· The Candidate is allowed to use a previous contract for the Contracting Authority as a reference contract.

Completion instructions
· If evidence of multiple core competencies can be provided using one single reference contract, one single completed form will suffice. If you are asked to submit multiple reference contracts to show that you meet the required core competencies, please make copies of the form;
· Part 1: It is important to remember to tick the right core competency or competencies in Part 1;
· Part 3: In the description for Part 3, please provide a brief explanation that clarifies how it meets the required core competency. Please add relevant information such as quantities, scope, and period in such a way that it provides evidence of the core competency.
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	[bookmark: _Toc430424057]Referencecontract in relation to Telephony for Detainees

	Reference contract for the following requirements:

Tick as applicable
	☐   Core competency 2: experience implementing and rolling out a telephony system (or a system that includes telephony), including IT interfaces, at a minimum of 5 sites of a single client. 
☐   Core competency 3: experience providing technical support and hosting a service desk, including first-line and second-line support, for a telephony system (or a system that includes telephony) at a client with at least 2,500 detainees.
☐   Core competency 4: experience basing information security for the telephony system on ISO 27001 and ISO 27002 (or on standards/best practices that are at least similar to these standards, such as the Dutch government’s information security baseline) at a custodial institution.


	1 Address details

	Client
	

	Address
	

	Postcode and town/city
	

	Country
	

	Contact
	

	Telephone number
	

	Email address
	

	2 General Reference Contract details

	Start date
	

	End date
	

	3 Contract description

	Title
	

	Contract description
1. Please describe your services to show at least what work the reference contract entailed.
2. Scope of the total reference project
	1.




2.


	Tenderer’s role
(in terms of responsibility for the services/supplies, and if applicable, whether the tenderer was the main contractor, a subcontractor, or part of a joint venture)
	

















































Reference Contract signature

	Reference Contract client

	Name: 
	

	Position:
	

	Company:
	

	Signature:
	

	Date:
	



	Tenderer

	Name: 
	

	Position:
	

	Company:
	

	Signature:
	

	Date:
	



Note:
When submitting your Request to Participate, this form only has to be signed by you as the Candidate. At the verification stage, you must have this form signed by the reference contract client as well. The client for the reference contract must, however, be able to accept your description of the contract, so that they will be willing to sign this form at a later stage.
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