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Colophon
	
	STAF DOSCO

	
	Vraag en Aanbod Management

	
	

	Location
	Utrecht - Kromhoutkazerne

	
	Herculeslaan 1 Utrecht

	
	

	Mailing address
	Postbus 90004
3509 AA  UTRECHT
MPC 55A

	
	

	Contact
	

	
	

	
	

	
	

	
	

	Version number
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	Project number
	19962664
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[bookmark: _Toc129690776]Alarm center

	
	Function
	Accept

	
	Receive alarm call in case of injury or acute disease
	

	
	[bookmark: _Ref98841954]Triage patients in accordance with a Western medical standard[footnoteRef:1] [1:  Western medical standard = the demonstrable medical professional standard in any country within de European Economic Area, United States of America, Canada, United Kingdom, Switzerland, Singapore, Australia or New-Zealand] 

	

	
	Coordinate transport of patients, including coordination with external health service providers (such as external strategic medevac team)
	

	
	Report to the Chief Medical Advisor Royal Marechaussee about the status of patients
	

	
	Available 24/7/365
	

	
	[bookmark: _Ref98841434]English speaking[footnoteRef:2] operator trained in medical triage and trained in planning evacuation of the right patient with the right evacuation capability to the right place in the right time [2:  Minimum required level of English is CEFR C1] 

	





[bookmark: _Toc129690777]Field care and patient transportation

	
	Function
	Accept

	
	Treat trauma patients on point-of-injury (POl) in accordance with Prehospital Trauma Life Support (PHTLS) or Tactical Combat Casualty Care (TCCC) standards
	

	
	Treat patients with acute disease on point-of-illness in accordance with Advanced Life Support (ALS) standard
	

	
	Extricate patients who may be trapped as a result of an accident
	

	
	Medical transport from point-of-injury/illness to clinics/hospitals
	

	
	Medical transport between clinics/hospitals
	

	
	Medical transport to airport or to the airport in neighboring countries of the country concerned if requested so by the RNLM, including hand over take over to an external strategic medevac team on the airport. 
This transportation might include transport by ground, water or air, depending on the area in question.
	

	
	Available 24/7/365
	

	
	Transport of patients with life, limb or eye threatening injury or disease to the hospital within 60 minutes of first notification to alarm center (Golden Hour principle)
	

	
	Transport two litter patients simultaneously (in one or two ambulances)
	

	
	English speaking2 paramedic or nurse trained in PHTLS or TCCC
	

	
	Equipment and medications for treatment of two patients in accordance with PHTLS, TCCC or ALS, including, but not limited to:
1. Vital signs monitoring
2. Suctioning device
3. Ventilator
4. Oxygen
5. Defibrillation and external pacing
	



[bookmark: _Toc129690778]
Hospital care

	
	Function
	Accept

	
	Treat life, limb or eye threatening trauma patients in accordance with Advanced Trauma Life Support (ATLS) standard, including trauma surgery and intensive care
	

	
	Perform Damage Control Surgery (DCS) and primary trauma surgery
	

	
	Treat patients with life threatening acute disease in accordance with ALS standard, including infectious diseases
	

	
	Treat patients with minor injuries and minor disease in accordance with a Western medical standard1
	

	
	Stabilize patients prior to medical evacuation
	

	
	Available 24/7/365
	

	
	Start treatment of patients with life, limb or eye threatening injury or disease within 60 minutes of first notification to alarm center (Golden Hour principle)
	

	
	Treat two patients with life, limb or eye threatening trauma or illness simultaneously
	

	
	English speaking2 medical doctor/physician trained in ATLS and ALS
	

	
	English speaking2 surgeon trained in trauma surgery in accordance with a Western medical standard1
	

	
	English speaking2 medical doctor/physician trained in intensive care in accordance with a Western medical standard1
	

	
	Emergency room
	

	
	Operating room
	

	
	Intensive care unit
	

	
	Low care/observation room for short term patient admissions
	

	
	Equipment and medications for treatment in accordance with ATLS or ALS, including, but not limited to:
1. Diagnostic imaging, including ultrasound and X-ray
2. Routine laboratory services
3. Routine pharmacy
4. Vital signs monitoring
5. Suctioning device
6. Ventilator
7. Oxygen
8. Blood transfusion
9. Defibrillation and external pacing
	





[bookmark: _Toc129690779]General/family medicine

	
	Function
	Accept

	
	Provide general/family healthcare to patients in accordance with a Western medical standard1
	

	
	Available 8 hours (09:00 until 17:00) per day on 5 days (Monday until Friday) of the week
	

	
	Consultation possible within one working day after reporting of patient
	

	
	English speaking2 medical doctor/physician trained in general/family medicine in accordance with a Western medical standard1
	

	
	Routine pharmacy
	

	
	Referral service to specialized health care
	



[bookmark: _Toc129690780]Dental care

	
	Function
	Accept

	
	Provide dental care in case of acute dental conditions in accordance with a Western medical standard1
	

	
	Available 8 hours (09:00 until 17:00) per day on 7 days of the week
	

	
	Consultation possible on the same day after reporting of patient
	

	
	English speaking2 dentist
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