06/02/2023

LIV, V. VI
CONTRACT AWARD NOTICE - UTILITIES
RESULTSOF THE PROCUREMENT PROCEDURE
Services

Directive 2014/25/EU

SECTION I: CONTRACTING ENTITY
|.1) NAME AND ADDRESSES

Officia name:

NS Groep N.V.
National ID:

41680548
Postal address:

Laan van Puntenburg 100
Town:

UTRECHT
NUTS code:

NL
Postal code:

3511ER
Country:

NL
Contact person:

Lowi Vervoorn
Telephone:

+31 886713319
E-mail:

procurementsupport@ns.nl
Fax:

Internet addr ess(es)

Main address:
http://www.ns.nl
Address of the buyer profile:

1.2) JOINT PROCUREMENT


mailto:procurementsupport@ns.nl
http://www.ns.nl
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1.6) MAIN ACTIVITY

* Other activity: Transport by rail
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SECTION II: OBJECT
11.1) SCOPE OF THE PROCUREMENT
11.1.1) Title

NS ComIT - Conversational Platform (CP)
Reference number: Doc3677435722
11.1.2) CPV code(s)

Main code:

72000000 - I T-diensten: adviezen, softwareontwikkeling, internet en ondersteuning
Supplementary code:

11.1.3) Type of contract
Services
11.1.4) Short description

NS undertakes this procurement to conclude a contract for (i) the development of a
Conversational Platform (CP) that has to be integrated into the existing NS IT environment
and (ii) provision of various related services. This procurement is intended to award this
contract on the basis of evaluation criteriaaimed at securing the tender with the best price to
quality ratio.

[1.1.6) Information about lots

This contract is divided into lots: no

11.2) DESCRIPTION

11.2.1) Title

Lot No: -

11.2.2) Additional CPV code(s)
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11.2.3) Place of performance

NUTS code:
NL NEDERLAND

Main site or place of performance:

11.2.4) Description of the procurement:

(nature and quantity of works, supplies or services or indication of needs and requirements)

See Selection Guidelines
11.2.5) Award criteria
Quality criterion

Name: Quality
Weighting: O

Price
Weighting: O

[1.2.11) Information about options

Options: yes

Description of options:
Extensions

11.2.13) Information about European Union funds

The procurement is related to a project and/or programme financed by European Union
funds: no

[1.2.14) Additional information:
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SECTION IV: PROCEDURE

IV.1) DESCRIPTION
V.1.1) Type of procedure
Negotiated procedure with prior call for competition

V.1.3) Information about a framewor k agreement or a dynamic purchasing system

1VV.1.6) Infor mation about electronic auction

IVV.1.8) Infor mation about the Gover nment Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: yes

1V.2) ADMINISTRATIVE INFORMATION
IVV.2.1) Previous publication concer ning this procedure
Notice number in the OJ S: 2022/S 193-545726

IV.2.8) Information about termination of dynamic purchasing system

1V.2.9) Information about termination of call for competition in the form of a
periodic indicative notice
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SECTION V: AWARD OF CONTRACT
Contract No: -

Lot No: -

Title: -

A contract/lot is awarded: no
V.1) INFORMATION ON NON-AWARD

The contract/lot is not awarded

Other reasons (discontinuation of procedure)
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SECTION VI: COMPLEMENTARY INFORMATION
VI1.3) ADDITIONAL INFORMATION
This publication has been republished under reference TN 397252

V1.4) PROCEDURES FOR REVIEW
V1.4.1) Review body

Officia name:
Rechtbank Midden Nederland
Postal address:
Vrouwe Justitiaplein 1
Town:
Utrecht
Postal code:
3511 EX
Country:
NL
E-mail:
midden-nederland@rechtspraak.nl
Telephone:

Internet address:
https://www.rechtspraak.nl/
Fax:

V1.4.2) Body responsible for mediation procedures

V1.4.3) Review procedure

Precise information on deadline(s) for review procedures:

V1.4.4) Service from which infor mation about the review procedure may be
obtained

V1.5) DATE OF DISPATCH OF THISNOTICE

06/02/2023


mailto:midden-nederland@rechtspraak.nl
https://www.rechtspraak.nl/

