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	In use
	Available

	CCD agents
	108/250
	250

	IP Equipment Counter
	5274
	

	Standard Reflex Users
	11
	

	Total Reflex Users
	11
	18

	Analog Users
	2127
	3694

	Advanced IP Users
	391
	4785

	Standard IP Users               
	4234
	

	Total IP Users
	4625
	4785

	SIP Users
	235
	305

	Remote extensions
	560
	2056

	SIP Extension users             
	203
	305

	Max Attendants 4059EE
	24
	30
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	In use
	Available

	CCD agents                    
	
	0

	IP Equipment Counter           
	
	1

	Analog Users                 
	2016
	4320

	Standard IP Users         
	1
	0

	Total IP Users                 
	1
	0

	SIP Users                    
	2732
	3050

	Remote extensions           
	0
	2

	SIP Extension users            
	2732
	3050

	Max Attendants 4059EE        
	
	0
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Mediagateways in dienst:
1,   4,   7,   8,   9,  10,  11,  12,  13,  15,
20,  21,  22,  23,  24,  26,  27,  28,  29,  30,
31,  32,  33,  34,  35,  36,  37,  38,  39,  40,
41,  43,  46,  47,  48,  49,  50,  51,  52,  53,
54,  55,  56,  57,  58,  59,  64,  65,  73,  78,
81,  82,  83,  85,  89

Mediagateways uit dienst maar nog wel in system geconfigureerd:
14,  17,  42,  44,  45,  60,  61,  72,  74,  77,
80,  86,  92,  93
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Mediagateways in dienst:
1,  24,  25,  26,  27,  28,  29,  30,  31,  32,
33,  34,  35,  36,  39,  40,  41,  42,  43,  44,
45,  46,  47,  48,  49,  50,  51,  52,  53,  54,
55,  56,  58,  59,  60,  61,  62,  63,  64

Mediagateways uit dienst maar nog wel in system geconfigureerd:
2,   3,   4,   5,   6,   7,   8,   9,  10,  11,
12,  13,  14,  15,  16,  17,  20,  21,  22,  23,
37,  38,  57,  70
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Aangesloten/in dienst op Node1 zijn in totaal:
4298 IP sets
Bijlage IPTouch overzicht:

[bookmark: _Toc91592890]Node2
Aangesloten/in dienst op Node1 zijn in totaal:
1 IP set
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Er zijn in totaal 30 bedieningen (4059 EE) binnen het EMC in gebruik verdeeld over een aantal locaties. Er wordt i.v.m. de corona crisis ook veel remote gewerkt.
Software release R2.3.1.4.
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	Product Serial Number
	Product Number
	Nickname
	Support status
	Expiration date
	Ownership type
	locatie
	Type
server
hp proliant

	CZ20180MN0
	P06962-B21
	
	Active
	3-aug-23
	Single
	BA
	DL20 Gen10

	CZ20180MN3
	P06962-B21
	
	Active
	3-aug-23
	Single
	CA
	DL20 Gen10

	CZ20180MNV
	P06962-B21
	
	Active
	3-aug-23
	Single
	BA
	DL20 Gen10

	CZ20180MQ3
	P06962-B21
	
	Active
	3-aug-23
	Single
	CA
	DL20 Gen10

	CZ20180MQ5
	P06962-B21
	
	Active
	3-aug-23
	Single
	BA
	DL20 Gen10

	CZ21160PQY
	868703-B21
	
	Active
	26-mei-24
	Single
	BA
	ProLiant DL380 Gen10

	CZ21160PQZ
	868703-B21
	
	Active
	26-mei-24
	Single
	CA
	ProLiant DL380 Gen10

	CZ2117088J
	868703-B21
	
	Active
	29-mei-24
	Single
	BA
	ProLiant DL380 Gen10



Bovenstaande servers gebruiken de volgende software releases:
OXE: 	Alle callservers, inclusief PCS, gebruiken versie R12.4 M5.204.81
OTMS:	OpenTouch Multimedia Services 2.6 MD3, 17.0.050.001
CCIVR:	R12.3.0.0
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	Locatie van de server
	VM omgeving ErasmusMC

	Type server en leverancier 
	Virtueel 

	CPU, RAM
	4 virtrual Processors,8GB ,2,9 Ghz

	IP
	

	Servernaam
	

	Server OS
	Windows 2019 standard



Software release 8770.4.2.15.00 tm patch E
[bookmark: _Toc85119673][bookmark: _Toc91592897]SoftPanel server
	Locatie van de server
	VM omgeving ErasmusMC

	Type server en leverancier 
	Virtueel 

	CPU, RAM
	4 virtual Processors,8GB ,3.20 Ghz

	IP
	

	Netmask
	

	Def. GW.
	

	MAC@
	

	Servernaam
	

	Server OS
	Windows 2016



Software release 6.18.3.0
[bookmark: _Toc85119676][bookmark: _Toc91592898]TSAPI server new (tbv csta interface voor nieuwe nice loggers van KPN)
	Locatie
	Virtueel van Erasmusmc

	Type Server
	Windows 2012

	CPU, RAM
	2 virtual cores , 4GB , 2,80 Ghz

	FQDN
	

	OS
	Windows 2012



Software release 7.0.9


[bookmark: _Toc91592899]Sip external gateway (geen hardware) 
[bookmark: _Toc339290240][bookmark: _Toc85119650][bookmark: _Toc91592900]Externe SIP Gateways
	SIP External Gateway ID
	Gateway Name
	SIP Remote domain

	4
	FAXSERVER
	

	5
	T-Mobile /vodafone VIA SBC Vosko
	

	6
	Ascom1
	

	7
	Ascom2
	

	8
	COMMENT
	

	9
	FAXServerTST
	

	10
	To OpenTouch
	

	11
	To VoiceMail
	

	15
	Lync Skype
	

	25
	FAXSVR1
	

	26
	FAXSVR2
	

	46
	MICIS1
	





