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CONTRACT NOTICE

Supplies

Directive 2014/24/EU

SECTION I: CONTRACTING AUTHORITY

I.1) NAME AND ADDRESSES

Official name:
RDW

National ID:
27374436

Postal address:
Rozenburglaan 5

Town:
GRONINGEN

NUTS code:
NL

Postal code:
9727 DL

Country:
NL

Contact person:
Freek Zijlstra

Telephone:
+31 610044262

E-mail:
fzijlstra@rdw.nl

Fax:
-

Internet address(es)

Main address:
http://www.rdw.nl
Address of the buyer profile:
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=207839

I.2) JOINT PROCUREMENT

-

I.3) COMMUNICATION

The procurement documents are available for unrestricted and full direct access, free of
charge, at:

mailto:fzijlstra@rdw.nl
http://www.rdw.nl
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=207839
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https://platform.negometrix.com/PublishedTenders.aspx?tenderid=207839

Additional information can be obtained from

the abovementioned address

Tenders or requests to participate must be submitted

to the abovementioned address

I.4) TYPE OF THE CONTRACTING AUTHORITY

Body governed by public law

I.5) MAIN ACTIVITY

Other activity: Traffic & Transport

https://platform.negometrix.com/PublishedTenders.aspx?tenderid=207839


12/10/2022
I. II. III. IV. VI.

- 3 -

SECTION II: OBJECT

II.1) SCOPE OF THE PROCUREMENT

II.1.1) Title

Photo Comparison Software

Reference number: 4800001948

II.1.2) CPV code(s)

Main code:
48000000 - Software en informatiesystemen

Supplementary code:
-

II.1.3) Type of contract

Supplies

II.1.4) Short description

RDW is responsible for managing the Central Driving License Register and serves as the
chain director in the driving license issuing process. In addition to the RDW, the Central
Office for Motor Vehicle Driver Testing (CBR - Centraal Bureau Rijvaardigheidsbewijzen)
and the Dutch municipalities are also involved in the driving license issuing process. In
addition to proof of the ability to drive, the driving license has also been designated as an
official identity document in the Netherlands.

Since the first contact moment at the city hall will be eliminated for application, measures are
needed to establish the
applicant's identity. Along with digital authentication (DigiD), this verification will take place
by comparing the passport photo submitted with the new application against the passport
photo already on file in the Central Driving License Register. This photo comparison will
take place using photo comparison software.

II.1.5) Estimated total value

Value excluding VAT: - Currency: -

II.1.6) Information about lots

This contract is divided into lots: no
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II.2) DESCRIPTION

II.2.1) Title

-

Lot No: -

II.2.2) Additional CPV code(s)

-

II.2.3) Place of performance

NUTS code:
NL NEDERLAND

Main site or place of performance:
Zoetermeer & Veendam & Groningen

II.2.4) Description of the procurement:

(nature and quantity of works, supplies or services or indication of needs and requirements)

RDW is responsible for managing the Central Driving License Register and serves as the
chain director in the driving license issuing process. In addition to the RDW, the Central
Office for Motor Vehicle Driver Testing (CBR - Centraal Bureau Rijvaardigheidsbewijzen)
and the Dutch municipalities are also involved in the driving license issuing process.
RDW has also been appointed as issuing authority for Dutch driving licenses, alongside all
the Dutch municipalities. Finally, RDW is responsible for concluding agreements related
to the production of driving licenses, the secure distribution of the driving licenses and the
management of the facilities required for these tasks.
In addition to proof of the ability to drive, the driving license has also been designated as an
official identity document in the Netherlands.

At the moment the citizen has 2 choices for applying for a driving license;
Regular application via the municipality: the citizen pays two visits to the town hall in order
to obtain a driving license: once to apply for the driving license and once to pick up the
driving license. The application for a driving license at the municipality means that a passport
photo with a good-looking image of the citizen is submitted and that a form is completed
and signed. After payment of the fees, the municipality will process the application. After
verification of the applicant's identity, the application process is completed by scanning
the form. The scanned form is processed by the RDW, the passport photo and signature are
stored and a driver's license will be issued.
Digital applications: Citizens have their photo taken by a recognized professional
photographer and can then apply for a driving license online. The citizen then only needs to
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go to the town hall to pick up the driver's license. This means that the first moment of contact
at the town hall is no longer necessary. At this time, digital application is only possible for
renewal of a driving license. In the future, it is the intention that passport photos will also be
supplied digitally for first issue applications.

Since the first contact moment at the city hall will be eliminated, measures are needed to
establish the
applicant's identity. Along with digital authentication (DigiD), this verification will take place
by comparing the passport photo submitted with the new application against the passport
photo already on file in the Central Driving License Register. This photo comparison will
take place using photo comparison software.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.6) Estimated value

Value excluding VAT: - Currency: -

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months: 48

This contract is subject to renewal: yes

Description of renewals:
An Agreement with one (1) supplier, the initial term of which is four (4) years, with the
possibility of four (4) renewals for a term of one (1) year each time, with the conditions
remaining the same.

II.2.10) Information about variants

Variants will be accepted: no

II.2.11) Information about options

Options: yes

Description of options:
The possibility exists that during the duration of the contract, RDW is given a mandate by
the Minister of Infrastructure and Water Management (the Directorate-General for Mobility
(DGMo)), as the administrative body - to be burdened with tasks and powers as derived from
the (yet to be in force) Heavy Goods Vehicle Charge Act, EETS Implementing Act and the
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Act on the Temporary Levying of Toll - to fully or partially, on behalf of this Minister (the
State), carry out or have carried out these extra tasks and powers. In the event the Minister
provides such a mandate to RDW, RDW is entitled to have the Contractor carry out these
services and/or supplies for the benefit of these tasks and powers under the conditions of the
present contract which shall be expanded with these services and/of supplies. The services
and/or supplies with which the contract shall then be expanded shall concern the services
which are briefly described in the scope and in the correlating documents and shall then be
formally carried out on order of the State, which shall then formally be the Client insofar as
far as the expansion is concerned. In the event of such an expansion, the possibility exists that
the State may wish to terminate the mandate given to RDW and instead assign the tasks and
powers concerned in the contract to a new entity to be set up by the State. In this situation,
RDW is entitled, to transfer the contract, insofar as the extension is concerned, that the
Contractor formally carries out on order of the State, to a new entity by way of a contract
transfer. A mandate has by now been given to RDW in regard to the Act on the Temporary
Levying of Toll.

II.2.12) Information about electronic catalogues

-

II.2.13) Information about European Union funds

The procurement is related to a project and/or programme financed by European Union
funds: no

II.2.14) Additional information:

-
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SECTION III: LEGAL, ECONOMIC, FINANCIAL AND TECHNICAL
INFORMATION

III.1) CONDITIONS FOR PARTICIPATION

III.1.1) Suitability to pursue the professional activity, including requirements
relating to enrolment on professional or trade registers

List and brief description of conditions:

If the Exclusion Grounds as defined in the Tendering Act apply to a Tenderer, this Tenderer
is excluded from participating in this tender. The Tenderer declares that none of the
Exclusion Grounds listed in the ESPD apply to him by signing the ESPD and filling in the
appropriate fields.
To avoid unnecessary administrative burdens for both the Tenderers and the Contracting
Authority only the Tenderer who is eligible for award must submit no later than one (1) week
after date of the written request for this from the Contracting Authority that belongs to the
ESPD provide supporting documents. The only exception to this are the references; these
must be
submitted with the Registration.

III.1.2) Economic and financial standing

List and brief description of selection criteria:

-

Minimum level(s) of standards possibly required:
-

III.1.3) Technical and professional ability

List and brief description of selection criteria:
-

Minimum level(s) of standards possibly required:
-

III.1.5) Information about reserved contracts

-
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III.2) CONDITIONS RELATED TO THE CONTRACT

III.2.1) Information about a particular profession

-

III.2.2) Contract performance conditions:

-

III.2.3) Information about staff responsible for the performance of the contract

-
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SECTION IV: PROCEDURE

IV.1) DESCRIPTION

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

-

IV.1.4) Information about reduction of the number of solutions or tenders during
negotiation or dialogue

-

IV.1.6) Information about electronic auction

-

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: yes

IV.2) ADMINISTRATIVE INFORMATION

IV.2.1) Previous publication concerning this procedure

Notice number in the OJ S: -

IV.2.2) Time limit for receipt of tenders or requests to participate

Date: 14/12/2022 Local time: 12:00

IV.2.3) Estimated date of dispatch of invitations to tender or to participate to
selected candidates:

Date: -

IV.2.4) Languages in which tenders or requests to participate may be submitted:

• EN
• NL
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IV.2.6) Minimum time frame during which the tenderer must maintain the tender

Duration in months: 12 (from the date stated for receipt of tender)

IV.2.7) Conditions for opening of tenders

Date: 14/12/2022 Local time: 12:05

Place:
-

Information about authorised persons and opening procedure:
-
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SECTION VI: COMPLEMENTARY INFORMATION

VI.1) INFORMATION ABOUT RECURRENCE

This is a recurrent procurement: no

VI.2) INFORMATION ABOUT ELECTRONIC WORKFLOWS

-

VI.3) ADDITIONAL INFORMATION

This tender is conducted entirely through the Negometrix platform, which can be reached via
www.negometrix.com.
After free registration on Negometrix you can access the relevant information from this
tender.
- The time limit for asking questions regarding the Selection Guidelines is stated in the tender
documents.
- The contracting authority is not obliged to continue a tender and can do a tender end at any
time.
- Costs and / or damage will never be reimbursed for registration.
- An enterprise may only participate once, whether or not in combination with other
enterprises, register. A company can often participate in a registration as a subcontractor.
- The contract terms of the contracting authority apply.
- Industry and supplier conditions do not apply. The contract conditions are stated in the
invitation to register.
For more information and further elaboration of the above, see the tender documents.

VI.4) PROCEDURES FOR REVIEW

VI.4.1) Review body

Official name:
Rechtbank 's Gravenhage

Postal address:
-

Town:
's Gravenhage

Postal code:
2500 EH

Country:
NL

E-mail:
voorlichting.rb.den.haag@rechtspraak.nl

Telephone:
-

mailto:voorlichting.rb.den.haag@rechtspraak.nl
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Internet address:
http://www.rechtspraak.nl/Organisatie/Rechtbanken/Den-Haag

Fax:
-

VI.4.2) Body responsible for mediation procedures

Official name:
Klachtenmeldpunt aanbesteden RDW

Postal address:
-

Town:
Zoetermeer

Postal code:
-

Country:
NL

E-mail:
inkoopfc@rdw.nl

Telephone:
-

Internet address:
http://www.rdw.nl

Fax:
-

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures:
-

VI.4.4) Service from which information about the review procedure may be
obtained

-

VI.5) DATE OF DISPATCH OF THIS NOTICE

10/10/2022

http://www.rechtspraak.nl/Organisatie/Rechtbanken/Den-Haag
mailto:inkoopfc@rdw.nl
http://www.rdw.nl

