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Annexe B 
Response form

You are requested to answer the questions provided in the below. Complete and succinct answers are of particular value to the DJI. 
The response form is organised by subject. 
You may enclose annexes where required. 

A. [bookmark: _GoBack]
Introduction

	1. 
	Please provide the contact details of your organisation.

	
	Organisation name: 
	

	
	Address details:
	

	
	Contact:
	

	
	E-mail address:
	

	
	Telephone number:
	



B. Questions with respect to Detainee Telephony Services (DTS)

	2. 
	Could you briefly describe the DTS solution you offer? 

	
	Answer


	3. 
	What support options does your organisation provide? Examples of support include first-line support (internal or outsourced), availability, provision of services in the Dutch language, technical/functional support, incident recording, and on-site support/maintenance.

	
	Answer


	4. 
	How will the telephone data (CDR) be made available? This in connection with the possibilities of reviewing telephone traffic and being able to detect and analyse deviations/misuse.

	
	Answer


	5. 
	How does your organisation deal with changes (change policy)? What types of changes do you recognise and how are they dealt with? Examples include implementation and cost settlement.

	
	Answer


	6. 
	Misuse may take place if detainee A can call in the name or for the account of detainee B, or if detainee A has access to the telephone data of detainee B. Detainees must also be prevented from obtaining access to the data of employees. How do you believe such misuse can best be prevented?

	
	Answer


	7. 
	Do options exist to translate conversations, either when listening in on a conversation or afterwards? If so, what are these options comprised of and could you provide a cost estimate?

	
	Answer


	8. 
	What do you believe to be a fitting term for an agreement concerning a detainee telephony service as described?

	
	Answer







C. Questions with respect to video calling

	9. 
	Could you briefly describe the video calling solution you offer?

	
	Answer


	10. 
	Does your system allow for recording video calling appointments? If so, how does this work in general? How will interlocutors outside the DJI location be informed that a video calling appointment has been confirmed?

	
	Answer


	11. 
	Please describe the video calling process when using your system/application. For example: how are video calling sessions started and terminated?

	
	Answer


	12. 
	How are video calling sessions on the level of the individual detainee monitored when using your system or application? For example, does this take the form of logging, watching along, intervening, etc.?

	
	Answer


	13. 
	How are you able to guarantee that conversations with lawyers/persons with privilege that are conducted by video calling will not be recorded, and how can this be demonstrated?

	
	Answer


	14. 
	Which employee roles do you by default distinguish in your application and what are the duties associated with each role?

	
	Answer


	15. 
	Is it possible to hide the identity of the employees involved and any interlocutors from the detainee? If so, how have you arranged for this?

	
	Answer


	16. 
	How does logging at the level of the individual employee take place when using your application and what reporting options are available by default? 

	
	Answer


	17. 
	Can images and sound be recorded? If so, where will the files be stored (on-premise or in the cloud)? How can recorded conversations be rewatched and made available to other parties outside of the DJI?

	
	Answer


	18. 
	Is it possible to charge the costs of video calling on to the detainees? If so, how is this possible and what is required to be able to do so?

	
	Answer


	19. 
	Do you believe that video calling, as described, is a logical addition to the DTS functionality?

	
	Answer


	20. 
	What are the effects (in terms of risk, time, and money) of adding video calling to DTS at a later point, and of implementing them simultaneously? 

	
	Answer




D. Telephone facility suitable for use with an increased security level (BBN3)

	21. 
	Could you briefly describe the DTS solution you offer for this telephone facility?

	
	Answer


	22. 
	There are two situations, institutions with and without increased security level (BBN3). How do the TVJ costs relate to each other in both situations? And which pricing structure do you use in each of these situations? 


	
	Answer


	23. 
	What is the completion time for setting up DTS with telephone facilities suitable for use with an increased security level (BBN3), and what are the effects (in terms of risk, time, and money) that should be taken into account when deciding to either implement this simultaneously with the common areas or at a later point in time? 

	
	Answer


	24. 
	Do your answers to questions 2 through 8 also apply to your solution for Telephone facility suitable for use with an increased security level (BBN3).

	
	Answer





E. Questions with respect to the architecture

	25. 
	The DJI wishes to independently determine which telephones are connected to the telephony service. The DTS supplier must in that case provide the connection conditions for telephones, allowing third parties to provide telephones while all functions are still guaranteed to work. To what extent are the software and hardware of your solution integrated? What problems do you foresee when the DJI should opt to implement such a separated solution? What do you recommend?

	
	Answer


	26. 
	For reasons of risk control at certain locations, account must be taken of protection against a threat profile that includes organised crime and/or state actors. This means that compliance with Basic Protection Level 3 of the Government Information Security Baseline (BIO) is required. 
· Can your solution be configured in such a way that both BPL2 and BPL3 can be supported? 
· Or would you recommend that the DJI opt for 2 implementations?

	
	Answer


	27. 
	Are you able to offer your service (i.e., not the data storage) both as SaaS and as not-SaaS or in a hybrid form? What are the advantages and disadvantages attached to these alternatives? What do you recommend? 

	
	Answer


	28. 
	To what extent is the architecture of your offer suitable for linking other systems (of the DJI, of the tenderer, and of third parties) in accordance with the Telecommunications and IT standards? 


	
	Answer




F. Final questions

	29. 
	Could you provide the DJI with a reasoned opinion as to why it should or should not include video calling and telephone facility suitable for use with an increased security level (BBN3) in the DTS tender procedure?

	
	Answer


	30. 
	Do you have any further comments you wish to make to the DJI in connection with the tender procedure for / implementation of DTS, video calling, and telephone facility suitable for use with an increased security level (BBN3)?

	
	Answer


	31. 
	Would you, on the basis of the information currently available to you, participate in a DTS tender procedure, possibly including a call for tenders for video calling and telephone facility suitable for use with an increased security level (BBN3)?

	
	Answer





Thank you for participating in the market consultation!
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