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MARKET CONSULTATION
DIVER DETENCTION SONAR SYSTEMS

APPENDIX 1 - QUESTIONNAIRE


















Dutch Customs (Douane)
Version			: final
Identification		: IUC 22-660
Date			: 18-02-2022
Please enter you details below:
	Name of the organisation:
	

	Contact (person):
	

	Phone number:
	

	E-mail address:
	



Providing answers to the questionnaire is voluntary. If you do not wish to answer a particular question or wish to give a public answer, you can state your reasons.

Please note: acquisition activities as a result of this market consultation are not appreciated. 

Thank you for your contribution.


	A) Questions about general usage

	1.
	The Contracting Authority is interested in deploying a diver detection sonar system in two seaports. One will have to be mobile, given the size of the port. The other one will be at a fixed location. To what extent is a mobile system also capable of functioning in a fixed location?

	<Answer>



	2.
	How many employees and how much time is required to install and remove a mobile diver detection sonar setup?

	<Answer>



	3.
	The performance of the diver detection sonar system can be affected by external forces. The systems will be deployed in busy seaports with constant traffic. At the same time, counter-technologies against sonars can be used. To what extent should this be considered? 

	<Answer>



	4.
	For practical use, it must be possible to view the system’s information remotely (i.e., not via a cable). For example, on a screen in a control room. The information transfer must also be secure. To what extent is this possible?

	<Answer>



	5.
	For practical use, the system must clearly distinguish between divers and swimmers. To what extent is this possible?

	<Answer>





	B) Questions about technical features

	6.
	What is the minimum and maximum water depth for the correct operation of diver detection sonars?

	<Answer>



	7.
	What are the minimum and maximum temperatures for the correct operation of diver detection sonars?

	<Answer>



	8.
	What is the average underwater area that can be adequately monitored with a diver detection sonar?

	<Answer>



	9.
	To what extent are diver detection sonars resistant to strong currents and passing ocean-going vessels?

	<Answer>



	10.
	For practical use, a mobile setup must function without a direct connection to an electrical grid. To what extent is this possible? What must be taken into consideration for such a setup?

	<Answer>





	C) Questions about maintenance

	11.
	How does salt water affect the maintenance of a diver detection sonar?

	<Answer>



	12.
	Is it possible for in-house maintenance staff to carry out maintenance on diver detection sonars? If so, what is the required level of knowledge and experience for such an employee?

	<Answer>



	13.
	What is the expected lifespan of a diver detection sonar? If possible, specify this for different components of the system (both hardware and software). 

	<Answer>



	14.
	Could you indicate the maintenance costs for the lifespan of a diver detection sonar? 

	<Answer>



	15.
	For practical use it may be necessary to adapt a system to a new environment. For example, if the new environment leads to false alerts. To what extent is it possible to manually adapt the system to minimise the number of false alerts? 

	<Answer>





	D) Questions about the tender process

	16.
	The intended tender will probably involve two systems: one mobile and one permanent. Is your organisation interested in this tender? (Please note that answering this question does not create any obligation on the part of either the Contracting Authority or the responding market party (you).) 

	<Answer>



	[bookmark: _GoBack]17.
	Is there anything the Tax and Customs Administration should take into consideration in the tender procedure?

	<Answer>
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