UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : APPARTEMENTEN Contract : C A5325
CESAR FRANCKSTRAAT 4
7604JG  ALMELO
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
31-08-2020 11:19 LIFT STOPPED Lift staat stil Schachtdeurgrendel No No 305 (KBO) 2:16 0:26



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : LYCEUM DE GRUNDEL Contract : C A5325
GRUNDELLAAN 36
7552EP HENGELO (0OV)
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
05-03-2019 17:37 LIFT MAKING NOISE Lift staat stil Besturingssch. Hefpl. Yes No 268 (BOE) 14:23 1:15
06-02-2020 09:49 DOOR DOES NOT CLOSE Lift staat stil Besturingssch. Hefpl. No No 268 (BOE) 1:41 1:30
03-03-2020 10:45 DOOR DOES NOT CLOSE Performance Schachtdeurmachine No No 192 (GBI) 0:30 2:30
afwijking mechanisch
14-08-2020 11:29 DOOR MAKING NOISE Performance Schachtdeursluiter No No 305 (KBO) 0:29 1:00
afwijking
24-09-2020 09:08 DOOR DOES NOT CLOSE Performance Schachtdeursluiter No No 1499 (RHU) 5:33 0:51
afwijking
08-10-2020 12:42 DOOR DOES NOT CLOSE Lift staat stil Electrische aansluiting No No 305 (KBO) 2:47 1:10

schacht(deur)



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : Twents Carmel College Contract : C A5325
LELIESTRAAT 1
7572VD OLDENZAAL

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
21-06-2019 07:56 LIFT STOPPED Lift staat stil Storing microprocessor No Yes 2382 (HNO) 4:57 2:53
21-06-2019 07:56 LIFT STOPPED Lift staat stil Inspektie No No 192 (GBI) 3:27 4:32

12-06-2020 11:50 CABIN LIGHT DEFECT Klein defect (Nood)verlichting liftkooi No No 1499 (RHU) 68:10 1:30



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : TWENTS CARMEL COLLEGE Contract : C A5325
LYCEUMSTRAAT 36
7572C OLDENZAAL
Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
22-05-2019 12:34 LIFT STOPPED Lift staat stil Grendelcontact schachtdeur No No 2802 (ARI) 1:39 1:39
22-05-2019 12:34 LIFT STOPPED Lift staat stil Grendelcontact schachtdeur No Yes 268 (BOE) 1:25 1:31
17-06-2020 12:56 DOOR OPENS AND CLOSES Lift staat stil Schachtdeur(paneel) No No 305 (KBO) 2:33 1:.01
04-09-2020 11:39 PROBLEM UNKNOWN Klein defect Schachtdeursluiter No No 305 (KBO) 3:06 0:25
16-09-2020 09:41 LIFT STOPPED Lift staat stil Schachtdeursluiter No No 1499 (RHU) 111 1:26



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : TWENTS CARMEL COLLEGE Contract : C A5325
POSTKAMPSTRAAT 2
7573C OLDENZAAL
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode



UNIT CALLBACK INQUIRY

From 01-01-2019

to 24-02-2021

24/02/2021

Building : TWENTS CARMEL COLLEGE
POSTKAMPSTRAAT 2
7573C OLDENZAAL

Perception Code CB Code

Deferred Assist.

25-09-2020 13:00
12-11-2020 09:00

CABIN LIGHT DEFECT
DOOR OPENS AND CLOSES

Klein defect
Klein defect

(Nood)verlichting liftkooi
Kooideurleidslof

Version 6

Contract : C A5325
Mechanic T1 T2
1499 (RHU) 67:02 0:26

3714 (HWE) 3:45 0:30



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : Contract : C Ab5325
SPORTLAAN DRIEN 1-6
7552HA HENGELO (0OV)
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
24-09-2020 11:41 TRAPPED PASSENGER Opsluiting/Veilighei  Hoofdzekering No No 305 (KBO) 0:07 0:42

d in geding



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE DE THIJ Contract : C A5325
THIJLAAN3O
7576ZB OLDENZAAL
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE Contract : C A5325
DEKEN HOOIJMANSINGEL 1
7141EA GROENLO
Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
27-05-2019 11:33 LIFT STOPPED AFTER Opsluiting/Veilighei  Electrische aansluiting liftkooi No No 2802 (ARI) 2:32 1:13
TRAPPED PASSENGER d in geding
06-06-2019 09:38 LIFT STOPPED Lift staat stil Electrische aansluiting liftkooi No No 2802 (ARI) 5:44 1:10
13-09-2019 15:36 PROBLEM UNKNOWN Klein defect Leidsloffen/-rollen liftkooi Yes No 2802 (ARI) 67:55 1:27



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : CARMEL COLLEGE Contract : C A5325
DEKEN HOOIJMANSINGEL 1
7141EA GROENLO

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

13-09-2019 15:34 LIFT MAKING NOISE Klein defect Centrering liftkooimeubel Yes No 2802 (ARI) 64:21 0:33

13-09-2019 15:34 LIFT MAKING NOISE Klein defect Centrering liftkooimeubel Yes Yes 268 (BOE) 64:26 0:30

30-10-2019 15:34 PROBLEM UNKNOWN Klein defect Kooideur(paneel) No No 268 (BOE) 19:36 0:20

24-11-2020 14:28 LIFT STOPPED Lift staat stil Inspektie No No 2802 (ARI) 17:32 1:22

30-11-2020 08:46 LIFT STOPPED AFTER Lift staat stil Inspektie No No 2802 (ARI) 6:52 0:58
TRAPPED PASSENGER

01-12-2020 13:37 TRAPPED PASSENGER Opsluiting/Veilighei  Electrische aansluiting liftkooi No No 3714 (HWE) 20:23 3:30

d in geding

08-12-2020 08:08 LIFT STOPPED AFTER Lift staat stil Buigzame stuurstroomkabels No No 790 (HFI) 23:52 5:46
TRAPPED PASSENGER

08-12-2020 08:08 LIFT STOPPED AFTER Lift staat stil Buigzame stuurstroomkabels No Yes 2802 (ARI) 27:30 1:42

TRAPPED PASSENGER

10



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : BONHOEFFER COLLEGE Contract : C A5325
BRUGGERTSTRAAT 60
7545AX ENSCHEDE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode

11



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : S.G MARIANUM Contract : C A5325
DR. ARIENSTRAAT 3
7131ER LICHTENVOORDE
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
16-04-2019 14:23 DIFFERENCE OF LEVEL Performance Rem No No 2802 (ARI) 19:27 2:00
afwijking
18-04-2019 10:52 PROBLEM UNKNOWN Performance Schachtdeurgrendel No No 3714 (HWE) 2:07 1:00
afwijking
15-10-2019 10:02 LIFT STOPPED AFTER Lift staat stil Inspektie No Yes 2802 (ARI) 0:45- 1:39
TRAPPED PASSENGER
15-10-2019 10:02 LIFT STOPPED AFTER Lift staat stil Inspektie No No 268 (BOE) -2:02- 2:30
TRAPPED PASSENGER
04-09-2020 14:47 CABIN LIGHT DEFECT Klein defect Noodvoeding machinekamer Yes No 366 (BOV) 68:27 0:59

12



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : Contract : C Ab5325
GROEN VAN PRINSTERERSINGEL 49
2805TD GOUDA

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

25-03-2020 08:41 PROBLEM UNKNOWN Performance Kooidrukknoppen No No 1619 (KAI) 4:50 3:46
afwijking

26-05-2020 09:34 LIFT STOPPED Lift staat stil Stuurstroomzekering No No 1634 (MKA) 3:27 0:50

13



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : Contract : C A5325
JOHN MOTTSTRAAT 2-4
2806HP GOUDA

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
10-01-2019 11:29 DIFFERENCE OF LEVEL Performance Vanen/magneten schacht Yes No 1634 (MKA) 20:18 2:08
afwijking
26-09-2019 12:32 LIFT STOPPED Lift staat stil No No 3860 (YZW) 1:50 2:24
26-09-2019 12:32 LIFT STOPPED Lift staat stil Transformator No No 3860 (YZW) 19:27 4:26
26-09-2019 12:32 LIFT STOPPED Lift staat stil Transformator No Yes 221 (DWA) 19:28 4:15
19-11-2019 17:15 DIFFERENCE OF LEVEL Performance Storing microprocessor Yes No 3860 (YZW) 20:29 0:29
afwijking
15-01-2020 14:45 DOOR DOES NOT CLOSE Lift staat stil Noodeinschakelaar Yes No 3860 (YZW) 21:23 1:20
19-02-2020 15:07 DOOR DOES NOT OPEN Lift staat stil Inspektie No No 3860 (YZW) 18:51 1:10
06-05-2020 08:10 LIFT STOPPED Lift staat stil Schachtdeur(paneel) No No 1634 (MKA) 2:09 1:03
12-11-2020 10:19 LIFT STOPPED Lift staat stil Schachtdrukknop No No 1634 (MKA) 2:56 2:09

14



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building:  ETTY HILLESUM Contract:  C A5325
HERMAN BOERHAVELAAN 1
7415ES DEVENTER

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
19-11-2019 12:50 LIFT STOPPED Lift staat stil Storing microprocessor No No 2169 (WVM) 2:18 1:22
27-01-2020 08:20 LIFT STOPPED Lift staat stil Besturingssoftware No No 192 (GBI) 0:25 0:45
28-01-2020 07:50 LIFT STOPPED Lift staat stil Electrische aansluiting No No 931 (JGE) 3:13 1:39
schacht(deur)
29-01-2020 14:37 LIFT STOPPED Lift staat stil Grendelcontact schachtdeur No Yes 2169 (WVM) 24:34 1:19
29-01-2020 14:37 LIFT STOPPED Lift staat stil Schachtdeurcontact No No 3714 (HWE) 17:23 4:30
31-01-2020 09:12 LIFT STOPPED Lift staat stil Inspektie No No 192 (GBI) 0:58 3:26
31-01-2020 09:12 LIFT STOPPED Lift staat stil Noodvoeding machinekamer No Yes 2382 (HNO) 0:54 1:41
03-02-2020 08:19 LIFT STOPPED Lift staat stil Besturingssoftware No No 192 (GBI) 1:41 1:00
26-03-2020 12:05 PROBLEM UNKNOWN Klein defect Verdiepingsschakelaar Yes No 2802 (ARI) 19:55 1:58

15



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : Contract : C A5325
SCHOONSTRAAT 34
5384AP HEESCH
Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
20-01-2020 08:33 LIFT STOPPED Lift staat stil Besturingssoftware 1651 (EKE) 4:10 0:29
23-01-2020 12:52 LIFT STOPPED Lift staat stil Grendelcontact schachtdeur 706 (WVE) 0:32 1:35

16



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building:  Titus Brandsma Lyceum Contract : C A5325
MOLENSTRAAT 30
5341G 0SS
Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
15-01-2019 09:01 LIFT STOPPED Lift staat stil Schachtdeurcontact No No 1617 (GKA) 3:47 2:01

17



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building:  Titus Brandsma Lyceum Contract : C A5325
MOLENSTRAAT 30
5341G 0SS
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode

18



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : RUIVERT SCHOLENGEMEENSCHAP DE Contract : C A5325
RUIVERT DE 5
5342C 0SS
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
06-02-2019 09:44 DOOR CLOSES TOO FAST Performance Kooidrukknoppen No No 706 (WVE) 3:01 2:15
afwijking
16-05-2019 12:53 LIFT STOPPED Lift staat stil Schachtdeurgrendel No No 53 (ABR) 2:52 1:00
14-06-2019 09:56 PROBLEM UNKNOWN Performance Standaanwijzer schacht No No 1607 (LJO) 1:38 1:59
afwijking
02-03-2020 10:58 LIFT STOPPED Lift staat stil Electronisch component No No 2490 (HOZ) 3:52 0:40

19



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : Contract : C Ab5325
VERDISTRAAT 75
5343VC OSS
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
01-07-2019 08:50 LIFT STOPPED Lift staat stil Besturingssch. Hefpl. No No 2490 (HOZ) 1:26 0:26

20



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : ETTY HILLESUM LYCEUM Contract : C A5325
STORMINKSTRAAT
7418G DEVENTER

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

06-05-2019 20:28 LIFT FALTERS Klein defect Inspektie Yes No 192 (GBI) 11:32 2:00

14-05-2019 11:28 PROBLEM UNKNOWN Performance Inspektie No No 192 (GBI) 1:14 1:45
afwijking

17-09-2019 16:38 DIFFERENCE OF LEVEL Performance Vanen/magneten schacht Yes No 3714 (HWE) 15:22 1:59
afwijking

10-03-2020 08:02 LIFT STOPPED Lift staat stil Schachtdeurcontact No No 192 (GBI) 0:02- 1:04

21



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : ETTY HILLESUM Contract : C A5325
VLIER HET 1
7414AR DEVENTER
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
17-11-2020 09:30 DOOR DOES NOT CLOSE Performance Schachtdeurrollen No No 366 (BOV) 1:04 0:54
afwijking

22



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : MARKE ZUID DE Contract : C A5325
LUDGERSTRAAT 1
7415DV DEVENTER

Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
17-05-2019 07:16 LIFT STOPPED AFTER Lift staat stil Schachtdeur(paneel) No No 3714 (HWE) 0:44 1:29
TRAPPED PASSENGER
14-08-2019 13:07 PROBLEM UNKNOWN Performance Assistentie klant No No 192 (GBI) 3:35 1:30
afwijking
03-09-2019 15:45 PROBLEM UNKNOWN Klein defect Electronisch component Yes No 192 (GBI) 16:15 1:42
13-09-2019 10:08 DOOR DOES NOT CLOSE Klein defect Inspektie No No 192 (GBI) 1:51 2:41

23



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE Contract : C A5325
DR. ARIENSTRAAT 1
7131EP LICHTENVOORDE
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
07-05-2019 13:00 LIFT STOPPED Lift staat stil Motorbeveiliging No No 268 (BOE) 1:17 1:30
05-06-2019 12:03 CAR BUTTON DEFECT Klein defect Kooidrukknoppen No No 2802 (ARI) 22:51 0:30
06-07-2020 10:15 PROBLEM UNKNOWN Klein defect Vanen/magneten schacht Yes Yes 3714 (HWE) 25:45 1:30
06-07-2020 10:15 PROBLEM UNKNOWN Klein defect Vanen/magneten schacht Yes No 1930 (ML) 21:45 5:29

24



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE Contract : C A5325
DR. ARIENSTRAAT 1
7131EP LICHTENVOORDE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode

25



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE Contract : C A5325
DR. ARIENSTRAAT 1
7131EP LICHTENVOORDE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode

26



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : SCHOOL Contract : C A5325
VLIERSTRAAT 75
7544G ENSCHEDE

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
01-04-2019 09:12 DOOR DOES NOT CLOSE Klein defect Veiligheidslijst electrisch No No 268 (BOE) 1:25 2:08
22-08-2019 09:36 DOOR OPENS AND CLOSES Klein defect Terugloopcontact kooideur No No 2382 (HNO) 1:26 0:36

27



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : Contract : C Ab5325
WENDELING 59
7824TA EMMEN
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
08-11-2019 11:18 LIFT STOPPED Lift staat stil Storing microprocessor No No 1608 (WJ) 3:35 1:37
20-01-2021 10:22 LIFT MAKING NOISE Performance Relais(onderdelen) No No 1608 (WJ) 0:47 0:21
afwijking

28



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Date time

Caller

Building : Contract : C A5325
WENDELING 59
7824TA EMMEN

Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode

29



UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : CARMEL COLLEGE Contract : C A5325
ZWOLSESTRAAT 57
8101AB RAALTE

Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
14-02-2019 10:48 LIFT STOPPED Lift staat stil Voor niets geweest No No 2169 (WVM) 1:12 0:30
04-06-2020 13:19 PROBLEM UNKNOWN Klein defect Besturingssch. Hefpl. No No 1499 (RHU) 1:56 1:15
02-10-2020 10:06 LIFT STOPPED Lift staat stil Assistentie klant No No 1499 (RHU) 3:58 0:53

30



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : MONDRIAAN COLLEGE - HET HOOGHUIS Contract : C A5325
MONDRIAANLAAN 6
5342C 0SS
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
06-07-2020 08:34 DIFFERENCE OF LEVEL Lift staat stil Vanen/magneten schacht No No 1952 (BRL) 5:47 1:09
09-02-2021 09:22 WATER DEMAGE/IN PIT Lift staat stil Assistentie klant No No 3205 (BOS) 2:37 0:46
10-02-2021 08:33 LIFT STOPPED Lift staat stil Hoofdzekering No No 3205 (BOS) 3:06 1:34
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : TWICKEL COLLEGE Contract : C A5325
WELEMANSTRAAT 51
7622HB BORNE
Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
18-03-2019 09:22 LIFT FALTERS Performance Besturingssch. Hefpl. No No 268 (BOE) 1:03 1:05
afwijking
10-04-2019 16:10 LIFT STOPPED Lift staat stil Besturingssch. Hefpl. No No 268 (BOE) 3:25 0:43
20-06-2019 13:17 DOOR DOES NOT CLOSE Klein defect Inspektie No No 192 (GBI) 19:13 2:30
06-07-2020 11:33 DOOR DOES NOT OPEN Klein defect Schachtdeursluiter No No 1499 (RHU) 1:27 1:30
01-09-2020 09:48 DOOR DOES NOT CLOSE Lift staat stil Schachtdeursluiter No No 3714 (HWE) 3:03 0:55
06-11-2020 14:49 LIFT STOPPED Lift staat stil Print defect No Yes 3714 (HWE) 67:04 0:59
06-11-2020 14:49 LIFT STOPPED Lift staat stil Electrische aansluiting No No 305 (KBO) 65:11 3:02

schacht(deur)

32



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : TWICKEL COLLEGE Contract : C A5325
WOOLDERESWEG 130
7555LC HENGELO
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode

33



UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : SINGEL DE PRAKTIJKSCHOOL Contract : C A5325
EUTERPEHOF 20
5342C 0SS
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : BONHOEFFER COLLEGE Contract : C A5325
BRUGGERTSTRAAT 60
7545AX ENSCHEDE
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
11-09-2019 08:43 LIFT STOPPED Lift staat stil Verdiepingsschakelaar No No 268 (BOE) 0:23 3:24
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE Contract : C A5325
HOFSTEDELAAN 4
8101AH RAALTE
Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
16-04-2019 13:01 LIFT STOPPED Lift staat stil Inspektie No No 192 (GBI) 1:41 1:21
21-05-2019 15:40 LIFT STOPPED Lift staat stil Kooideurcontact Yes No 2694 (SSP) 16:03 2:17
04-11-2019 11:19 VOICELINK DOES NOT WORK Performance Remote Station No No 2169 (WVM) 20:41 3:08
afwijking
04-11-2019 11:19 VOICELINK DOES NOT WORK Performance Remote Station No Yes 931 (JGE) 20:41 3:10
afwijking
04-11-2019 11:19 VOICELINK DOES NOT WORK Performance No No 2169 (WVM) 1:09 2:10
afwijking
01-09-2020 13:42 LIFT STOPPED Lift staat stil Schachtdeursluiter No No 2169 (WVM) 1:46 1:02
07-09-2020 16:44 DISPLAY DEFECT Performance Spreekverbinding REM Yes No 1499 (RHU) 39:18 1:26
afwijking
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : TWENTS CARMEL COLLEGE Contract : C A5325
POSTKAMPSTRAAT 2
7573C OLDENZAAL
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY
From 01-01-2019 to 24-02-2021

24/02/2021

Date time

Building :

RIJKSSTRAATWEG 24
9752AE HAREN

Perception Code CB Code

Deferred Assist.

19-11-2020 15:54

19-11-2020 15:54

TRAPPED PASSENGER

TRAPPED PASSENGER

Opsluiting/Veilighei  Schachtdeurcontact

d in geding

Opsluiting/Veilighei  Schachtdeurcontact

d in geding

Version 6

Contract : C AbB325
Mechanic T1 T2
35 (MAS) 0:32 1:03
93 (JBA) 0:26 1:06
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CT STORK COLLEGE Contract : C A5325
FRE COHENSTRAAT 10
7556PB HENGELO
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : TWENTS CARMEL COLLEGE Contract : C A5325
ORANJESTRAAT 2
7581EX LOSSER
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
28-10-2020 13:42 TRAPPED PASSENGER Opsluiting/Veilighei  Schachtdeurcontact No Yes 3714 (HWE) 115:47 1:30
d in geding
28-10-2020 13:42 TRAPPED PASSENGER Opsluiting/Veilighei  Schachtdeurcontact No No 305 (KBO) 115:48 1:30
d in geding
28-10-2020 13:42 TRAPPED PASSENGER Opsluiting/Veilighei No No 305 (KBO) 0:48 1:06
d in geding
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UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6
Building : MAARTENSCOLLEGE Contract : C A5325

HEMMENLAAN 2

975INS HAREN
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
30-10-2019 13:58 LIFT STOPPED Lift staat stil Assistentie klant No No 2408 (FKN) 0:54 0:41
26-02-2020 09:26 LIFT STOPPED Lift staat stil Kooideurcontact No No 2408 (FKN) 4:42 2:22
26-02-2020 09:26 LIFT STOPPED Lift staat stil Kooideurcontact No Yes 2140 (WME) 5:42 1:22
08-09-2020 08:08 LIFT STOPPED Lift staat stil Besturingssoftware No No 3700 (NWE) 1:52 1:00
24-09-2020 15:33 LIFT STOPPED Lift staat stil Relais(onderdelen) No Yes 3700 (NWE) 17:30 2:56
24-09-2020 15:33 LIFT STOPPED Lift staat stil Relais(onderdelen) No No 2408 (FKN) 16:27 3:35
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : HET TWICKEL COLLEGE Contract : C A5325
SCHOPPENSTEDE 10
7491HK DELDEN
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE Contract : C A5325
FLORENS RADEWIIJNSTRAAT 6
8101AB RAALTE
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
07-01-2020 11:06 LIFT STOPPED Lift staat stil Schachtdeur(paneel) No No 2169 (WVM) 1:53 111
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE Contract : C A5325
FLORENS RADEWIIJNSTRAAT 6
8101AB RAALTE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CARMEL COLLEGE DE THIJ Contract : C A5325
THIJLAAN30
7576ZB OLDENZAAL
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
14-03-2019 12:50 PROBLEM UNKNOWN Performance Schachtdrukknop No No 268 (BOE) 19:10 1:30
afwijking
27-09-2019 08:54 LIFT STOPPED Lift staat stil Schachtdeurleidslof No No 268 (BOE) 3:08 0:12
15-10-2020 09:50 ALARM DEFECT Klein defect REM-eenheid in machinekamer Yes No 1499 (RHU) 29:18 1:20
04-11-2020 13:26 HALL BUTTON DEFECT Klein defect Schachtdrukknop No No 1499 (RHU) 1:20 0:54
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : BONHOEFFEROLLEGE Contract : C A5325
VAN DER WAALSLAAN 35
7535C ENSCHEDE
Date time Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2
26-02-2019 09:22 LIFT STOPPED Lift staat stil Spanningsuitval No No 2382 (HNO) 0:54 0:12
02-09-2020 13:50 LIFT STOPPED Lift staat stil Noodremschakelaar liftkooi No No 305 (KBO) 1:58 0:42
15-09-2020 14:12 DOOR DOES NOT OPEN Lift staat stil Schachtdrukknop Yes No 2802 (ARI) 20:36 0:46
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : BONHOEFFEROLLEGE Contract : C A5325
VAN DER WAALSLAAN 35
7535C ENSCHEDE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : BONHOEFFEROLLEGE Contract : C A5325
VAN DER WAALSLAAN 35
7535C ENSCHEDE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic Tl T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : S.G MARIANUM Contract : C A5325
DR. ARIENSTRAAT 3
7131ER LICHTENVOORDE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY 24/02/2021
From 01-01-2019 to 24-02-2021 Version 6

Building : MARKE NOORD DE Contract : C A5325
LEBUINUSLAAN 1
7415D DEVENTER

Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
14-09-2020 10:15 LIFT STOPPED Lift staat stil Veiligheidslijst mechanisch No No 3714 (HWE) 4:30 0:30
15-09-2020 09:09 DOOR DOES NOT CLOSE Lift staat stil Verdiepingsschakelaar No No 1499 (RHU) 22:49 1:59
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : CANISIUS S.G. Contract : C A5325
SLOT 31
7608N ALMELO
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : BONHOEFFER COLLEGE Contract : C A5325
GEESSINKWEG 100
7544N ENSCHEDE
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : PIUS X COLLEGE Contract : C A5325
GRAAF OTTOSTRAAT 48
7461C RIJSSEN
Date time Caller Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2

Geen storingen in de rapporteringsperiode
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UNIT CALLBACK INQUIRY

24/02/2021

From 01-01-2019 to 24-02-2021 Version 6
Building : MONDRIAAN COLLEGE Contract : C A5325
MONDRIAANLAAN 1
5342C 0SS
Date time Reason Perception Code CB Code Deferred Assist. Mechanic T1 T2
11-02-2020 14:38 DOOR DOES NOT OPEN Lift staat stil Veiligheidslijst electrisch No No 1651 (EKE) 16:55 5:15
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