


Bijlage 5 – Use Cases
In this document, several use cases specific to the Learning Management System are described.

1. Definition of terms
Block: A consecutive 10-week period in the 40-week academic year. There are four blocks per academic year starting in September and ending in July. These are usually referred to as Block A, B, C, and D.
Semester: A consecutive 20-week period in the 40-week academic year. There are two semesters per academic year. These are usually referred to as first semester, and second semester.
Board of Examiners (BoE): The committee within the University that guarantees the quality of the degree programme.
Assessor: Lecturer, staff member, or company supervisor that is assessing the student.

2. [bookmark: _Hlk88766319]Dashboard/portal
Use case: As a student, I want to have all my study materials and information such as assignments and their due dates, rubrics, knowledge pages and grades visually in one place. I don’t want to have to switch between various separate applications or platforms.

3. Groups
Use Case: I’m a teacher and I want to create a group of students, or sub groups within a class. It should be possible to create groups of students based on:
· Class or class module,
· Project,
· Independent of class or project,
· Other parameters (f.i. age, sex, grades, etc),
· My own criteria.
It should be possible to send them messages or announcements or notifications, share files, invite to projects, or invite to class or class modules.

4. Externals
Use Case: I’m a user (teacher or student) and I want to add external members (also from outside the organisation) to contribute to a course, course module, student assessments, project, group discussion, or any other means of community learning.
Industry experts are pivotal in the validation of the degree programme.
It is required that company supervisors can contribute to the assessment of our students during their internship.

5. Retake procedure
Use Case: I’m a teacher and I want to provide the student multiple opportunities to successfully complete the requirements for the course.
Within a course, a student has multiple opportunities to complete the requirements of a course. The initial submission date for the course is considered the 1st opportunity and the submission date for the 2nd opportunity may not occur at the same time for all students that need to retake the course. Additionally, student’s may be granted a 3rd opportunity with special dispensation provided by the BoE.
If a student wants to retake a course that they did not complete in the previous block or previous academic year, then they may decide to take advantage of the retake opportunity in the following academic year. For example, if students did not successfully complete the requirements for a course in Block A in the 2021-2022 academic year, they can choose to retake the course in the 2022-2023 academic year. Ideally, in this case, several things should happen:
1. The student needs access to the assignment deliverables from the first opportunity (documents, videos, other binary files) for both reading and writing without overwriting the submitted documents from the 1st opportunity (the documents should be versioned)
2. The assessor(s) from the 1st opportunity needs to be notified (or added to the list of material to be assessed during that assessment period) so they don’t overlook the fact that the student wants to take advantage of the retake opportunity from a different assessment period.
3. After the student delivers the documents for assessment, the documents are no longer visible to the student.
4. Before and after the delivery date, the assessor must have read/write access to the student’s deliverable documents.
5. The assessor evaluates and determines a grade.
6. The final grade and feedback/feedforward are communicated to the student, and the student should have read-only access to his/her documents again.
6. Scheduling of Workshops and Lectures
Use Case: One of the BUas degree programmes uses Project Based Learning (PBL). This programme does not have traditional lectures but instead has open “workshops” that the students can sign-up for. As a teacher I want to be able to schedule a workshop and I want to allow the students to sign up for workshops. If a workshop is rescheduled or moved to another room or cancelled, I want the students that signed up for the workshop to be notified of this (either by email or a notification in the system, or both).

7. Individual Assignment Due Dates
Use Case: As a teacher, I want to be able to create assignments which have a due date based on the date the student starts a phase.
Students can start their graduation phase at the start of any of the 4 blocks per academic year. The due date for the deliverable components (assignments) for the graduation year should be based on the starting moment of the student. For example, the final submission of the graduation moment should be 40 weeks after the day the student starts their graduation phase. If a student started at the beginning of block B (Week 47 of the calendar year), then the due date for submitting their graduation material should be in calendar week 35 (at the beginning of the next academic year).
Note: Creating different assignments for each starting period is impractical if the course documents need to be kept in-sync with each other (across all 4 starting blocks).


8. Student Online Portfolios
Use Case: As a student, I want to be able to create an online industry-facing portfolio. It should be possible to showcase my schoolwork in an attractive way. It should be possible to send a link to my online portfolio to external parties for the purpose of obtaining an internship or to apply for permanent employment after graduation. The portfolio should not be linked to the student’s enrolment status. The portfolio should be available for an indeterminate period after graduation. It should be possible to use a WYSIWYG editor to create this portfolio.

9. [bookmark: _Ref26779979]Student Academic Portfolio
Use Case: As a teacher, (in addition to the online portfolio), I want to allow the student to create an internal portfolio that is a summary of the student’s work over the course of their degree programme. Unlike the online portfolio, this portfolio is only used for academic purposes and should be visible to the teaching staff but not necessarily visible to external parties.

10. Feedback on assessed materials
Use Case: As a teacher, I want to be able to provide feedback to my students’ submitted materials:
1. Group feedback on graded group assignments
2. Individual feedback on a student’s graded assignment (assignments can consist of multiple deliverable files)
11. Learning analytics
Use case: As a teacher, I want to be able to have insight into student learning data (aggregated to group level) and analyse it to improve my teaching methods.

12. Plagiarism checks
Use case: As a teacher, I want to receive a plagiarism report from an external tool on submitted student documents. Before the assessment procedure can take place (not more than 24 hours after the submission due date), I want to be able to see an overview of the plagiarism results for each of the student documents.

13. Deep links
[bookmark: _Hlk88766348]Use case: As a teacher, I want to be able to provide a deep link to:
· A course
· An assignment
· A file in a course or assignment
· A discussion thread (or forum, or channel)
· A message within a discussion thread (or forum, or channel)
· A file attached to a discussion thread (or forum, or channel)
· A comment in a file that is attached to a course, or assignment, or a discussion thread (or forum or channel).
· Basically, anything within the LMS system (both native and within 3rd party plugins)

14. [bookmark: _Hlk88764216]Notifications
Use case: As a user (teacher or student or external member) I want to be notified of important events, direct messages, announcements, assignment due dates, assignment mutations, or assessments to be done, or any important information that should not be overlooked. Notifications should be visible on both the desktop as well as on mobile devices. 

15. [bookmark: _Hlk88767332]Learning paths
Use case: As a teacher, I want to be able to easily duplicate a module, course, assignment etc. (and their documentation) for next semester or academic year, with the old due dates removed. 
I want to receive suggestions for new due dates, or at least a notification when dates are missing.

16. Monitoring study progress of my students
[bookmark: _Hlk89180830]Use case: As a teacher, I want to be able to see the study progress and the study behaviour of my individual students in an easily accessible way.

17. Monitoring my study progress
Use case: As a student, I want to be able to see my study progress and my study behaviour in an easily accessible way.
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