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PRIOR INFORMATION NOTICE

Services

Directive 2014/24/EU

This notice is for prior information only

SECTION I: CONTRACTING AUTHORITY

I.1) NAME AND ADDRESSES

Official name:
TenneT TSO B.V.

National ID:
09155985

Postal address:
Utrechtseweg 310

Town:
Arnhem

NUTS code:
NL

Postal code:
6812 AR

Country:
NL

Contact person:
Stan Westerbaan

Telephone:
+316 42190077

E-mail:
Stan.Westerbaan@tennet.eu

Fax:
-

Internet address(es)

Main address:
http://www.tennet.eu
Address of the buyer profile:
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=183892

I.1) NAME AND ADDRESSES

Official name:
TenneT TSO GmbH

National ID:
-

mailto:Stan.Westerbaan@tennet.eu
http://www.tennet.eu
https://platform.negometrix.com/PublishedTenders.aspx?tenderid=183892
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Postal address:
-

Town:
Bayreuth

NUTS code:
DE

Postal code:
-

Country:
DE

Contact person:
Stan Westerbaan

Telephone:
+316 42190077

E-mail:
stan.westerbaan@tennet.eu

Fax:
-

Internet address(es)

Main address:
http://www.tennet.eu
Address of the buyer profile:
-

I.2) JOINT PROCUREMENT

• The contract involves joint procurement
In the case of joint procurement involving different countries, state applicable national
procurement law:
Dutch tender law

• The contract is awarded by a central purchasing body

I.3) COMMUNICATION

Additional information can be obtained from

the abovementioned address

I.4) TYPE OF THE CONTRACTING AUTHORITY

Other type: TenneT TSO

I.5) MAIN ACTIVITY

Other activity: Maintenance of the electricity grid

mailto:stan.westerbaan@tennet.eu
http://www.tennet.eu
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SECTION II: OBJECT

II.1) SCOPE OF THE PROCUREMENT

II.1.1) Title

Privacy tool

Reference number: -

II.1.2) CPV code(s)

Main code:
72000000 - IT-diensten: adviezen, softwareontwikkeling, internet en ondersteuning

Supplementary code:
-

II.1.3) Type of contract

Services

II.1.4) Short description

TenneT operates as an international organisation, with stakeholders in both Germany and The
Netherlands.
With the ongoing further professionalization of the privacy governance within the
organisation, TenneT has the need for a Software-as-a-Service solution to support this
professionalization to enable further growth. The solution must make the administration,
registration and selections of diverse privacy matters possible as well as showing metrics and
figures, to give a proper overview on where the organisation is at that moment standing with
regards to its privacy compliance.

II.1.5) Estimated total value

Value excluding VAT: 250 000,00 Currency: EUR

II.1.6) Information about lots

This contract is divided into lots: no
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II.2) DESCRIPTION

II.2.1) Title

-

Lot No: -

II.2.2) Additional CPV code(s)

Main code:
72200000 - Softwareprogrammering en -advies

Supplementary code:
-

Main code:
72300000 - Uitwerken van gegevens

Supplementary code:
-

II.2.3) Place of performance

NUTS code:
NL NEDERLAND

Main site or place of performance:
TenneT TSO B.V. (Arnhem, the Netherlands) & TenneT GmbH (Bayreuth, Germany)

II.2.4) Description of the procurement:

(nature and quantity of works, supplies or services or indication of needs and requirements)

TenneT operates as an international organisation, with stakeholders in both Germany and The
Netherlands.
With the ongoing further professionalization of the privacy governance within the
organisation, TenneT has the need for a Software-as-a-Service solution to support this
professionalization to enable further growth. The solution must make the administration,
registration and selections of diverse privacy matters possible as well as showing metrics and
figures, to give a proper overview on where the organisation is at that moment standing with
regards to its privacy compliance.

TenneT has structured data protection in a decentralized way. Business departments want to
take their responsibility themselves and be in control of their processing activities, where the
internal privacy organisation will support them with appropriate tooling, guidance, guidelines
and such. This means that one or more privacy champions have been appointed for each
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department. They are responsible for the data protection-relevant procedures and act as an
interface between their department and the data protection team.
In order to be able to fulfil the applicable legal requirements and to give the business the
opportunity to directly manage these tasks by themselves and also to reduce the coordination
effort, TenneT wants to select and contract as solution which fulfils the above-mentioned
requirements.

In TenneT's view such a Software-as-a-Service solution supports a way of working as
follows:

- enables TenneT to be in control of the requirements as forthcoming from the GDPR;
- ability to maintain a register of processing activities;
- work with an operating model in which there are "super-users" (the privacy office) and "
key-user" (the privacy champions). Key-users can only operate and maintain on assigned
items in the solution, whereas the super-users have elevated rights;
- presence of work-flows, where tasks can be assigned (review processing activity) and
versioning is incorporated (draft, final, etc);
- possibility for generation of reports to keep track on key privacy metrics;
- support in fulfilling data subject requests;
- work with a multi-language interface, at least incorporating Dutch, German and English;
- tool is built with up-to-date techniques, and gets updates on a regular base;
- information security is taken into account from the beginning on when developing the tool,
ensuring the secure processing of all data involved;

The solution must be able to support both the German and Dutch TenneT companies, and the
specialist party is required to deliver on-site support in both Arnhem (NL) and Bayreuth (GE)
when TenneT requests.
TenneT expects experience and previous deployments in international companies, which
preferably are involved in the distribution of gas or electricity.
The party has in-depth knowledge on the European privacy legislation and its national
implementation laws.

As this is just a pre-announcement, no tender documentation will be enclosed.

II.2.14) Additional information:

If parties feel that they can meet all requirements stated above then they are invited to contact
Mr. Stan Westerbaan of TenneT via Stan.Westerbaan@tennet.eu before or on at the latest
at 27th of August 2021. TenneT requires a motivation why you are of the opinion that the
Software- as-a-Service solution of your company is suitable for this request.
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II.3) ESTIMATED DATE OF PUBLICATION OF CONTRACT NOTICE

01/11/2021
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SECTION IV: PROCEDURE

IV.1) DESCRIPTION

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: yes
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SECTION VI: COMPLEMENTARY INFORMATION

VI.3) ADDITIONAL INFORMATION

-

VI.5) DATE OF DISPATCH OF THIS NOTICE

13/08/2021


