Percelen

Service

Service
Buiten scope

Legenda

ICategorie

koppeling

Uitlatingsvorm
1

Financién

handtekening

r
Bedrijfsapplicaties |

CRM

Digitale

|Datafundament

Online kennis infrastructuur

Workflow-
management

Perceel 1: Frontend websites en apps

Websites

IAPI Gateway

Sociale media

Toekomstige

innovaties

lidentity- en Access Management

Perceel 3: APl Gateway- en Technologie-management

API Gateway

Cookie-
management

Consent-
management

management

Evenementen-
Management

IKlantenmanagement

I Perceel 5: Klantenmanagement

|

| o Gebruikers-

Chatbot Personalisatie management

|

1 Data management- Marketing Customer Data

1 platform Automation Platform

|

1 Customer Journey- Forum Vragenlijsten
management (onderzoek)

|

I Sociale media-

I Nieuwsbrieven Webanalytics

|

|

|

Dashboards

r-------

Commercie

Abonnementen

Betalingen

Perceel 2: Identity en Access
Management

Authenticatie

IAM Monitoring

Autorisatie

IAM Logging,
auditing, reporting

IContent en Data

Perceel 4: Content en data

Content- Digitale Asset-
Management (PDF, | | Documentbeheer
AT Sl Audio, Video)
Formulieren Downloads Zoeken
Productinformatie-
Management
Kennisvinder / Q&A Zoekmachine-
Voorlezen

tool

optimalisatie

Active Directory

Technologie management

Perceel 3: APl Gateway en Technologie Management

Service- & API- .
management Cl/CD Testing
Hosting Monitoring

Software Asset-

management




