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[bookmark: _Toc52280093]Glossary 
Capitalized terms in this Descriptive Document have the meaning defined below. Terms which are not stated in this glossary yet defined in the Dutch Public Procurement Act have the meaning defined in the Dutch Public Procurement Act.

[bookmark: _Hlk535838951]Dutch Public Procurement Act
Dutch Public Procurement Act 2012, being the Act of 1 November 2012 pertaining to new rules concerning public procurement, Dutch Bulletin of Acts and Decrees 2012 542, per 1 July 2016 amended by Act of 22 June 2016 amending the Dutch Public Procurement Act 2012 in connection with the implementation of public-procurement Directives 2014/23/EU, 2014/24/EU and 2014/25/EU, also abridged as: “Dutch Public Procurement Act” or “DPPA”. The Dutch Public Procurement Act may be consulted at wetten.overheid.nl.

The Procuring Authority
The Institute for Safety in the Netherlands (IFV).

ADR
The ADR treaty (European Agreement of 30 September 1957 concerning the International Carriage of Dangerous Goods by Road).

Education Department
The department within IFV which is responsible for solid relevant education and certification of new certified first responders as well as for upskilling and training the certified first responders who are already working in the field. In addition, this department develops qualification files, final-exam guidelines, educational plans, courses, upskilling and operational training courses (both virtual and field training).

Descriptive Document
The present document including the Schedules.

BHV
In-house emergency response service

BLS
Basic Life Support

Fire Academy
It is the responsibility of the Fire Academy to develop and keep up the skills of firefighters and people working within disaster management and crisis control. The academy develops and provides training programmes from officer’s level up and develops training materials for the entire fire brigade. The academy also provides numerous expert training programmes. In addition, the academy carries out applied research and incident investigation.

ICC (“COPI” in Dutch)
ICC means the Incident Control Centre, containing the officers of the individual emergency services, the Municipality, a PR consultant, an information manager, and representatives of other public services such as the Water Board, the Dutch Directorate-General for Public Works and Water Management (“Rijkswaterstaat”), et cetera. The ICC is managed by the Head of ICC. An ICC provides place to at least eight persons. 


Knowledge Development and Education Department
The Knowledge Development and Education Department (“K&O” in Dutch) provides the Regional Safety Boards with the latest state-of-art knowledge and contemporary education. Integration of knowledge and education is the starting point, which is why, mostly in close cooperation with other knowledge institutes and the Regional Safety Boards, knowledge is developed, shared, applied and evaluated.

CAFS
Compressed air foam system

First Aid
First aid

HID (“GEVI” In Dutch)
Hazard identification number

RMAC (“GHOR” in Dutch)
Regional Medical Assistance Centre, leading and coordinating the medical assistance during disasters and crises.

GHS
Globally Harmonised System of Classification and Labelling of Chemicals.

IBC
Intermediate Bulk Container

HSIR (“IBGS” in Dutch)
Hazardous-substance incident response

IFV
The Institute for Safety in the Netherlands (IFV)

Purchasing Terms and Conditions
The General Government Terms and Conditions for Public Service Contracts 2018 (ARVODI-2018) (Schedule 4).

[bookmark: _Hlk535839354]Bid 
The quotation submitted by a Tenderer within the scope of the present tendering procedure.

Follow-up Contract
A contract awarded within the scope of the framework agreement.

Follow-up Contract Award
The contract award including any possible Schedules in the event of a Follow-up Contract.

[bookmark: _Hlk535839451]


Memorandum(s) of Information
The document(s) containing questions posed by potential the Tenderers and anonymised by the Procuring Authority regarding the tendering procedure and the tender documents, including the answers of the Procuring Authority to those questions.

Mbit/s
Megabit per second

MW
Abbreviation used to express the fire-heat output.

Contract
The public service contract set forth in the tender documents.

Contracting Authority
The Institute for Safety of the Netherlands (IFV)

Contractor
The Tenderer(s) to whom the Contract is awarded and with whom the Contracting Authority has entered into to the Agreement(s).

Agreement
The framework agreement including any possible Schedules, which, as a result of this tendering procedure, will be concluded with multiple Contractors for the purpose of the Contract.

PPE
Personal protective equipment

Output Specifications
The output specifications containing the minimum requirements governing the Contract (Schedule 8) and forming an integral part of the Descriptive Document.

RI&E
Risk Identification & Evaluation

RIVM
The National Institute for Public Health and the Environment in the Netherlands.
[bookmark: _Hlk535845743][bookmark: _Hlk527367662]
Consortium
[bookmark: _Hlk528656193]Two or more entrepreneurs who jointly submit a Bid, in which each Consortium member is jointly and severally liable for the fulfilment of the Agreement.

TA (“THV” in Dutch)
Technical assistance

TRA
Task Risk Analysis

TenderNed
The digital online public-procurement platform used for the entire tendering procedure, from the announcement through the award of the Contract set forth in further detail in the tender documents.

UEA
The Uniform European tender document, being the statement within the meaning of Section 2.84.1 DPPA included as Schedule 5 to the Descriptive Document.

UN
Substance identification number expressed as a UN number.

Wi-Fi
Wireless Fidelity, wireless networks

XTC
Ecstasy, MDMA
[bookmark: _Toc52280094]Institute for Safety
[bookmark: _Toc419285363][bookmark: _Toc421086859][bookmark: _Toc421100590][bookmark: _Toc52280095]Institute for Safety
A safe society, this is what the Institute for Safety (IFV) strives for and contributes to. We support the Regional Safety Boards and their safety partners in professionalizing and bolstering their duties in terms of firefighting services, disaster management, and crisis control. We develop and share relevant knowledge, we have expertise in the acquisition and management of shared equipment, we provide services in the area of information provision, and we advise the management teams involved. We do so under the motto: identify and connect. As IFV we contribute on a daily basis to ensuring that certified first responders and directors can do their work professionally as well as safely. After all, together we stand for the safety of each citizen in the Netherlands.

For more information regarding our organisation and duties, please visit www.ifv.nl
[bookmark: _Toc52280096]Socially responsible procurement
1.1.1 [bookmark: _Toc52280097]General
On December 8th, 2016, the Procuring Authority signed the Socially Responsible Procurement Manifesto. By signing the Manifesto, the Procuring Authority strives to enhance the effectiveness and impact of socially responsible procurement by firmly anchoring this within the organisation as a whole. The Manifesto is meant to enhance the contribution of socially responsible procurement to the achievement of the policy objectives. 
1.1.2 [bookmark: _Toc496188078][bookmark: _Toc52280098]Sustainability vision
The responsibility of the Procuring Authority extends beyond increasing physical safety. To the Procuring Authority, corporate social responsibility - and thus also socially responsible procurement - means a perfect balance between the areas people, planet, and profit within the organisation and the environment from which the Procuring Authority earns its position. 
These are the key starting points: 
· respect for people and the environment (people)
· sustainability and minimum environmental impact (planet)
· dealing responsibly with continuity (profit) 

[bookmark: _Ref517963606]

[bookmark: _Toc52280099]Description of the Contract
[bookmark: _Toc52280100]Reason; description of the current situation
[bookmark: _Toc419285365][bookmark: _Toc421086861][bookmark: _Toc421100592]The Procuring Authority makes use of realistic training grounds for the training programmes[footnoteRef:2]. The Education Department provides education within six units. The four units of the Fire Academy make most use of the training grounds. Paragraph 3.3 provides more information on the training programmes and the use of the training grounds. [2:  This Descriptive Document uses the general term “education”, which is to be understood as education, training, or upskilling.] 


The purchase of realistic training grounds is a social and specific service (SAS service) within the meaning of Sections 2.28 ff. DPPA, meaning that a higher threshold amount for European public procurement applies (€ 750,000 exclusive of VAT) than the tender threshold for regular services (€ 214,000 exclusive of VAT). 

In view of the current expenditures for the purchase of training grounds (> € 750,000 exclusive of VAT over a number of years), the Procuring Authority is held to put out this purchasing need to a European tender. 
[bookmark: _Toc52280101]Purpose of tendering procedure, desired situation
The purpose of the ‘realistic training grounds’ tender is to obtain high-quality training grounds, thus enabling the Procuring Authority to provide added value and service to the Regional Safety Boards. A minimum requirement is that the training grounds are suitable for realistic practising within training programmes of the Procuring Authority.
	
Per lot an Agreement will be concluded with no more than three Contractors. The tem of contract of the Agreements is four years. These Agreements may be unilaterally extended three times by the Procuring Authority by a term of one year each time. 

[bookmark: _Hlk49538170]If the Procuring Authority makes use of this extension option, the Procuring Authority will notify the Contractors at the latest six months before expiry of the initial or extended term of the Agreement. If the Procuring Authority does not make use of the extension option, the Agreement will terminate by operation of law after expiry of the initial or extended term of contract. An extension of the term of contract will be subject to unchanged terms and conditions of the Framework Agreement. Before making any extension decision, the Procuring Authority will give due consideration to the opinion of the Contractor.

Grounds for deviation from Section 2.140 (3) DPPA - maximum term of contract for framework agreement
The Procuring Authority has the following reasons if the term of contract for the said agreements needs to be extended beyond the maximum four-year term prescribed in Section 2.130 (3) DPPA: 
· Experience has shown that it is time-consuming for the Contractor and the Procuring Authority to arrive at a good collaboration that meets all expectations on both sides, to get used to each other, and to convert the demands into a practical working method.
The time needed for this and the experience which is simultaneously built up with each other will be a crucial factor for the success of the collaboration. This calls for a longer term of contract. 
· Changing contractors will have a major impact on the Procuring Authority. Arrangements already made and collaboration teams already composed will need to be set up once more, which may lead to confusion, a lack of clarity, and incomprehension. The implementation of the new arrangements within the organisation of the Procuring Authority needs time.
· The Procuring Authority regards the training grounds as a strategic product, given the impact that the quality of a training ground may have on the quality of the training programmes. 
· The Procuring Authority is in search of partners who can help find solutions for the improvement of the training programmes in terms of new external aspects, such as electric vehicles, sustainable applications in buildings, et cetera. It requires a long-term collaboration to convert these developments into the training programmes and training grounds. 

The Procuring Authority strives to have awarded (definitively) the Contract on 16 December 2020. The entry into force of the Agreement is foreseen on 1 January 2021. 
[bookmark: _Toc52280102]Subject matter of the Contract (scope)
The Procuring Authority is in search of a Contractor who can make realistic training grounds available for the training programmes[footnoteRef:3] provided by the Education Department within the Knowledge Development and Education Department of the Procuring Authority. The Education Department provides education in six units: risk management, incident management, incident response, leadership and organisation, RMAC and care scale-up, and crisis management. The first four units belong to the Fire Academy and are the units that make most use of the training grounds.  [3:  This Descriptive Document uses the general term “education”, which is to be understood as education, training, or upskilling.] 


The scope of the Contract includes the training programmes currently provided by the Procuring Authority and on which the training-ground requirements are based. This refers to the following training programmes, in the following scale: 

· Incident Commander on Duty-B (Fire Brigade); 64 half-day sessions, (20 half-day sessions on single-day training courses and 44 half-day sessions on multiple-day training courses)
· Incident Commander on Duty-B/Incident Commander-in-Chief (Fire Brigade); 20-30 half-day sessions (based on 2-3 weeks of five consecutive days per year)
· Operational training courses national Incident Commander on Duty/Incident Commander-in-Chief; 120 half-day sessions
· Operational training courses international Incident Commander on Duty/Incident Commander-in-Chief; 88 half-day sessions
· Continuing professional development (“CPD”) for troop instructors and unit commanders; 60 half-day sessions
· CPD Situational command for Unit Commanders; 50 half-day sessions 
· CPD Situational command; 50 half-day sessions

A half-day session implies three hours for lots 1, and four hours for lots 2, 3, and 4.

This is an estimate of the number of half-day sessions and also of an average number of half-day sessions on an annual basis, based on historic purchases and assumptions for the future. The said half-day sessions refer to maximum half-day sessions per year. The actually number of half-day sessions spent may differ. 

Lot 1: Training courses for officers abroad (132 half-day sessions)
Lot 2: Training courses for officers (220 half-day sessions)
Lot 3: Firefighting instructor (60 half-day sessions)
Lot 4: Scenario training for fire brigade (100 half-day sessions)

For the avoidance of doubt: the Procuring Authority does not give any turnover guarantee to the Tenderers who will be contracted. When dividing the contract values, the Procuring Authority strives to divide those values evenly among the framework contractors, yet it cannot be excluded that one framework contractor will obtain a higher contract value than another framework contractor. 

The training exercises in these training programmes are primarily aimed at simulation of incidents involving fire, technical assistance (TA) and hazardous-substance incident response (HSIR) practised with the help of dynamic scenarios. These training exercises have a more general character than the specific activities that require expert knowledge and objects in order to be able to practice.

The training programmes

Lot 1. Training courses for officers - abroad (multiple-day training courses with a duration of roughly one week)
The training programmes and CPD provided abroad, aimed at the application of theoretical knowledge and skills and at expanding and deepening the basic practical skills in terms of firefighting, technical assistance and hazardous-substance incident response. 

Lot 2. Training courses for officers (single-day and multiple-day training courses)
The training programmes and CPD provided in - or in the vicinity of - the Netherlands. These are all aimed at the application of theoretical knowledge and skills and at expanding and deepening the basic practical skills in terms of firefighting, technical assistance and hazardous-substance incident response. 

Lot 3. Training courses for firefighting instructors
The training programmes and CPD provided and for which this lot was specifically created, are all aimed at transferring and practising tactics and techniques in the area of contemporary firefighting. 

Lot 4. Scenario training for fire brigade
The upskilling which is provided and for which this lot was specifically created, is aimed at expanding and deepening basic skills in terms of incident response by the fire brigade. The upskilling concerned is aimed at the functioning of complete water-tender crews occasionally supplemented with an Incident Commander on Duty in order to practise the collaboration between the unit and the Incident Commander on Duty. 

For more information concerning the training programmes for which the Procuring Authority intends to use the training grounds which will be contracted through this tender, please visit https: //www.ifv.nl/opleidingen/Paginas/default.aspx. 
[bookmark: _Toc52280103]3.3.1 	Out of scope
· Future and expert needs within the scope of training programmes and training courses which cannot be provided with the contracted training grounds. This refers in particular to upskilling and/or tailor-made solutions on a specific theme.
· Situations of force majeure[footnoteRef:4] in which it is impossible to make use of the training grounds contracted through this tender. [4:  Force majeure may include - but is not limited to - situations in which it is not permitted to travel to the country concerned.] 

· The occasional use of training grounds by the research department. Depending on the research itself it will be possible to determine which training ground may be suitable
· The use of training grounds for which no costs are incurred. 
· The expert training exercises carried out by USAR.NL and STH. The requirements and demands concerning the training grounds are of such a specialist level that it would not make sense to include these in the tender. 
· The training programmes for Hazardous-Substance Consultant (“AGS”), Fire Investigation Officer and Incident Commander on Duty-G (RMAC) can make use, if needed, of the contracted training grounds of lots 2 and 3.

Award of the Contract will be based on the award criterion of best price/quality ratio (see Chapter 9).

The Tenderer will be invited to submit a Bid, based on the tender documents, in conformity with the terms and conditions laid down in the tender documents. 

The training programmes Hazardous-Substance Consultant, Fire Investigation Officer, and Incident Commander on Duty-G (RMAC) fall beyond the scope. These training programmes can make use, however, of one of the training locations for the training programmes and training courses for officers and firefighting instructors of lots 2 and 3 falling within the score for the following activities: 
· Hazardous-Substance Consultant: Providing advice on hazardous substances, during incidents, to the Incident Control Centre (CoPI), making use of a storage room for hazardous substances, petrochemical scenarios, motorways and radioactivity, 18 half-day sessions per year on average
· Fire Investigation Officer: Investigation into the fire behaviour (often inside a maritime container with furnishings & fittings/apparatus), 14 half-day sessions per year on average
· Incident Commander on Duty-G (RMAC): Being in charge of the medical assistance at the time of an incident, training exercise based on scenarios, making use of, for instance, a metro station and a shed or lab, 12-24 half-day sessions per year

The Agreement concerning lots 2 and 3 includes the option that these activities can also be held on a training ground within this lot. These activities, however, have a limited scale. The number of aforementioned half-day sessions refers to the total number of half-day sessions of the training programmes, and not the number of half-day sessions that might perhaps be purchased within the scope of this Agreement.
[bookmark: _Toc52280104]Consolidation of elements of the Contract
The Procuring Authority has combined the individual public service contracts and is of the opinion that there is no unnecessary consolidation at stake within the meaning of Section 1.5 (1) Dutch Public Procurement Act. Before consolidating the individual public service contracts, the Procuring Authority has given due consideration to the following aspects: 
· The composition of the relevant market and the impact of the consolidation on the access of sufficient small and medium-sized enterprises (“SME”) to the Contract. Before announcing the Contract, the Procuring Authority has performed a market research by means of a telephone survey, which market research revealed that the number of businesses able to independently carry out the (consolidated) Contract is sufficient to warrant actual competition for the Contract. 
· The market research also revealed that sufficient small and medium-sized enterprises have access to the (consolidated) Contract. 
· The organisational consequences and risks of the consolidation of the individual contracts for the Procuring Authority and the entrepreneur. In its decision to combine the public service contracts, the Procuring Authority inter alia took as a guiding principle its need to be unburdened from efficiency considerations. By consolidating the public service contracts, the Procuring Authority sought to achieve that the organisational responsibility of the public service contracts would end up with one party. Also, the consolidation of the public service contracts will be effective during the implementation thereof. The consolidation of the public service contracts will enable the Procuring Authority to generate procurement benefits. In addition, the consolidation of the public service contracts within a tender will considerably cut down the costs to be incurred by the Procuring Authority for organising tendering procedures. To entrepreneurs, it may be relevant to combine the Contract, as they only need to participate in a tendering procedure once now, which will also limit the entrepreneurs’ investments.
· The extent of correlation of the contracts. Between the individual contracts there is a certain level of correlation, because there are sufficient market participants who are engaged in all elements of the Contract. Seen from an objective perspective, the consolidation of the public service contracts is not strictly necessary. However, these are comparable contracts which are suitable to be put out to tender jointly seen from a practical and efficiency point of view. It will not kill competition, because the Tenderers are at liberty to submit a bid for one or more lots.
[bookmark: _Toc508701575][bookmark: _Toc508887520][bookmark: _Toc509233826][bookmark: _Toc509233931][bookmark: _Toc508701576][bookmark: _Toc508887521][bookmark: _Toc509233827][bookmark: _Toc509233932][bookmark: _Toc52280105]Lots
The Procuring Authority has subdivided the Contract into the following lots: 
· [bookmark: _Hlk49527644]lot 1: Training courses for officers - abroad (multiple-day training courses with a duration of roughly one week)
· The single-training and multi-training courses for Incident Commander on Duty
· Operational training courses for Incident Commander on Duty/Incident Commander-in-Chief
· lot 2: Training courses for officers (single-day and multiple-day training courses)
· The training weeks/hands-on days for Incident Commander on Duty
· Operational training courses
· Situational command
· lot 3: Firefighting instructor
· Troop firefighting instructor
· Instructor unit commander firefighting
· lot 4: Scenario training for fire brigade 
· Unit-commander weeks for situational command

Per lot, the Procuring Authority will not contract more than three Contractors.
[bookmark: _Toc52280106]IFV Privacy Statement
[bookmark: _Hlk32567953]The Procuring Authority has its own IFV Privacy Statement, which is available on www.ifv.nl. The Procuring Authority has a notification obligation procedure in place for data leaks (Schedule 15). Contractors of the Procuring Authority need to take notice of this procedure and must render their active cooperation to this procedure. 
[bookmark: _Toc52280107]Retention
For the retention period of the acquisition dossiers, the Procuring Authority is bound by statutory time limits. Acquisition dossiers will in any event not be archived for more than ten years. 
[bookmark: _Toc52280108]Placement of Follow-up Contracts
Based on this tender, Agreements will be concluded with multiple Contractors.
Below, it is explained which aspects induce the Procuring Authority to choose to organise a training session on a training ground and subsequently which specific ground/Contractor and training object is/are the most suitable.

Based on the training need (number of crews and convenient dates) and the availability of objects (concluded Agreements) the Procuring Authority will make a selection from the available Contractors and objects, which selection will be based on the following aspects (in random order of priority): 
· required training objects and scenarios to be accomplished therein;
· availability in the desired period;
· travel distance to the training ground;
· cost of rent for the training objects;
· availability of instructors, safety officials/stokers;
· availability of equipment/material;
· familiarity of the crew with a location and the facilities available there.

In order to formalize the choice for a specific training ground within the scope of a Follow-up Contract, the Procuring Authority will complete a form for each Follow-up Contract (Schedule 16) motivating why the choice is made for a training ground for a specific training need. This record is for internal use, but may be accessed by other Contractors in case of doubt regarding the choice of a training ground. A Contractor may not decline a Follow-up Contract which is issued in accordance with this paragraph, except if an objective justification is given for this. If a Contractor refuses a Follow-up Contract in breach of the Agreement, the Contractor will be liable to pay damages.

Before issuing the Follow-up Contract, the Procuring Authority will request for a quotation, after which a Follow-up Contract Award (Schedule 3) will be sent out.
[bookmark: _Toc52280109]Tendering procedure 
[bookmark: _Toc52280110]European public procurement procedure
For the public procurement of the Contract, the Procuring Authority applies the European public procurement procedure. Due to the fact that the contract qualifies as a social and other specific service within the meaning of Sections 2.38 ff. DPPA, the Dutch Public Procurement Act is applicable to a limited extent only.

The Procuring Authority deems it appropriate and proportionate for the public procurement of the present Contract to apply the European public procurement procedure. Before deciding to apply the European public procedure, the Procuring Authority has carried out a market research by means of a telephone survey. This market research has revealed that the number of potential Tenderers that may be interested in participating to this tendering procedure is not sufficient to set up a European non-public procurement procedure. After all, a European public procurement procedure generates the highest level of competition for the Contract. In addition, the Procuring Authority is of the opinion that drafting a Bid for this tendering procedure - especially because the UEA is used in this case - will not lead to such a major effort for the Tenderers that it will be held to set up a European non-public procurement procedure.
[bookmark: _Toc419285368][bookmark: _Toc421086864][bookmark: _Toc421100595][bookmark: _Ref517960525][bookmark: _Ref522259404][bookmark: _Ref528654722][bookmark: _Toc52280111]Contact person of the Procuring Authority
All communications regarding the tendering procedure must proceed via TenderNed. Tenderers - on pain of exclusion - are not permitted to contact the Procuring Authority within the scope of the tendering procedure via other means than via TenderNed and in a different way than what is prescribed in the tender documents.

Direct contact between the Tenderers and the Procuring Authority can exclusively take place if the following events occur: 
· The Tenderer has the intention to submit a formal complaint concerning the tendering procedure in conformity with paragraph 4.15 (“Legal Protection”) 
 	Descriptive Document, or
· Due to a breakdown of TenderNed, the Tenderer experiences problems with the submission of questions/comments for the Information Notice as set forth in paragraph 4.5 (“Information Notice”) of the Descriptive Document, or
· Due to a breakdown of TenderNed, the Tenderer experiences problems with the submission of the Bid as set forth in paragraph 4.6 (“Submission of Bid”) of the Descriptive Document.

If directly contact is permitted under the tender documents and a specific exceptional situation occurs, the Tenderer may exclusively contact the following person(s) - specifying the name of the tendering procedure: 

	Contact details
	

	Name of contact person
	Nathalie van der Meyden

	Position
	Tactical Procurement Officer

	E-mail address
	Nathalie.vanderMeyden@ifv.nl 

	Name of deputy
	Marjolein Volgering

	Position
	Head of Acquisition

	E-mail address
	Marjolein.Volgering@ifv.nl 


[bookmark: _Ref401057395][bookmark: _Ref401060337][bookmark: _Toc419285369][bookmark: _Toc421086865][bookmark: _Toc421100596][bookmark: _Toc52280112]Intended planning
The following planning is intended: 

	Activity
	Date

	Sending out announcement TenderNed and Descriptive Document available on TenderNed
	29 September 2020

	Submission deadline for written questions for the Information Notice
	13 October 2020 before 11:00 hours

	Sending out Information Notice
	22 October 2020

	Bid submission deadline
	9 November 2020 before 11:00 hours

	Sending out award decision
	24 November 2020

	Expiry of objection deadline
	15 December 2020 on 23:59 hours

	Final award
	16 December 2020

	Effective date of the Agreement
	1 January 2021



The Tenderers cannot derive any rights from this planning. The Procuring Authority is entitled to change the planning of the tendering procedure. The Procuring Authority will notify the Tenderers well in time of any changes to the planning. 
[bookmark: _Toc52280113]TenderNed
The public procurement proceeds in digital format via TenderNed. This means that the tender documents will be uploaded on TenderNed by the Procuring Authority and that all information between the Procuring Authority and the Tenderers will be exchanged via TenderNed. The Tenderer is responsible for punctual examination of the manuals for a proper use of TenderNed (see also: http: //www.tenderned.nl/egids/ON). The Procuring Authority is not liable for any improper use of TenderNed. For help and support, please contact the Service Desk of TenderNed: 
· Telephone (within the Netherlands): 0800 836 33 76
· e-mail: service desk@tenderned.nl 

Please note: the Procuring Authority would like to point Tenderers at the fact that TenderNed makes use of e-recognition in order to be able to register and log in as an entrepreneur. For this, you need e-recognition with a reliability level of at least 2. The Tenderer is responsible for applying for e-recognition well in time. The application for e-recognition may take a few business days. In the website https: //www.eherkenning.nl/ you may find directions on how Tenderers may apply for e-recognition. 
[bookmark: _Toc52280114]Information Notice
[bookmark: _Toc419285373][bookmark: _Toc421086869][bookmark: _Toc421100600]Questions regarding the tender documents and/or the tendering procedure must be submitted to the Procuring Authority via TenderNed at the latest on the date and time specified in the planning (see paragraph 4.3). For all questions, Tenderers must use the TenderNed questionnaire tool.

With the winning Tenderers, the Procuring Authority intends to enter into the Agreement which has already been drawn up in draft (Schedule 2), and which Agreement is governed by the General Purchasing Terms and Conditions (Schedule 3). The Procuring Authority provides the Tenderers the opportunity to ask questions regarding this draft Agreement and the General Purchasing Terms and Conditions - or submit change proposals - via TenderNed at the latest on the date and time specified in the planning (see paragraph 4.3. For this, Tenderers must use the TenderNed questionnaire tool. 

Questions and/or change proposals received by the Procuring Authority after this deadline, questions and/or change proposals not submitted to the Procuring Authority via TenderNed, and/or questions and/or change proposals not submitted via the TenderNed questionnaire tool will be disregarded by the Procuring Authority, unless in the opinion of the Procuring Authority the questions and answering thereof are of fundamental importance. It will be at the expense and risk of the Tenderers if the Procuring Authority does - not or cannot - answer these questions in conformity with the planning (paragraph 4.3).

The responsibility for punctual and proper submission of questions and/or change proposals and/or comments rests with the Tenderer. If, due to a breakdown of TenderNed, the Tenderer experiences problems during submission of questions and/or change proposals and/or comments, the Tenderer must immediately contact the contact person of the Procuring Authority (see paragraph 4.2) and TenderNed. In case of evidenced breakdown of TenderNed, the Procuring Authority will act according to the circumstances, with due observance of the Dutch Public Procurement Act. No information will be provided by telephone or verbally. 

All punctually and properly submitted questions and change proposals will be answered by the Procuring Authority well in time and in anonymised form. Both the anonymised questions and change proposals and the answers will be published on TenderNed by means of an Information Notice. The final Agreement will be annexed to the Information Notice, which Agreement will be concluded with the Tenderers to whom the Contract is (definitively) awarded. The Agreement includes changes - if any - to the draft Agreement and the General Purchasing Terms and Conditions. By submitting a Bid a Tenderer declares to agree unconditionally and without any proviso to all provisions of the final Agreement and the applicable General Purchasing Terms and Conditions. 

The Information Notice ought to be regarded as an integral part of the Descriptive Document. In the event of incompatibility with the Descriptive Document, the Information Notice will prevail. A possible Information Notice issued at a later date has priority over the Information Notice issued at an earlier date. 

A Tenderer may request the Procuring Authority to leave out specific information from the Information Notice, if public disclosure of this information could inflict damage on the legitimate economic interests of the Tenderer. If the Procuring Authority believes that (the risk of) such damage is indeed at stake, the Procuring Authority may provide information to this Tenderer individually.
[bookmark: _Toc52280115]Bid submission
[bookmark: _Toc419285374][bookmark: _Toc421086870][bookmark: _Toc421100601]The Bid must be submitted via TenderNed at the latest on the date and time specified in the planning (paragraph 4.3).

After the date and time specified in the planning, the Bids will be opened digitally by two employees of the Procuring Authority through the Bid vault of TenderNed. The Tenderer will then receive, via TenderNed, an e-mail confirmation of the opening of the vault. 

The Tenderers ought to keep in mind that the date and time specified in the planning are a final date and time, after which it will no longer be possible - technically - to submit a Bid via TenderNed. This is why the Procuring Authority advises all Tenderers to start well in time with the uploading of all documents and not to wait till the last minute before submitting the Bid via TenderNed. Tenderers are explicitly reminded that merely uploading the Bid in TenderNed will not suffice for submission thereof. The Bid is deemed submitted after the authorisation code received via text message has been entered as well. In order to submit the Bid well in time, this code must be entered before expiry of the bidding deadline.

(Elements of) Bids submitted after the date and time specified in the planning will be disregarded by the Procuring Authority and excluded from participation in the tendering procedure. The onus of proof for and the risk of punctual submission of (all elements of) the Bid rests with the Tenderer.

If, due to a breakdown of TenderNed, a Tenderer experiences problems with the system, the Tenderer must immediately contact the contact person of the Procuring Authority (paragraph 4.2) and TenderNed. If it turns out that a breakdown of TenderNed has indeed occurred, making it impossible to submit the Bids shortly before expiry of the submission deadline, and if the Procuring Authority has not taken notice of Bids which, in spite of the breakdown, had by all means been uploaded in time in the digital vault of TenderNed, the Procuring Authority will postpone the submission deadline for the Bids with due observance of Section 2.109 DPPA.

The Procuring Authority makes reference to the document Step-by-step online Bidding on public service contracts via TenderNed, which is annexed to this Descriptive Document as Schedule 11. 
[bookmark: _Toc52280116]Bid contents
The Bid must consist of all documents specified in the Tender Checklist (Schedule 1) of which it is pointed out that these must be submitted together with the Bid. 

All documents forming part of the Bid must state the name of the Tenderer and the name of the tender. 

The prescribed Schedules, statements, forms, et cetera may exclusively be completed by the Tenderer, and the Tenderer may not change the contents thereof. It is not permitted to make changes and/or deletions and/or additions to permanent texts of the Schedules. Amendment and/or deletion of permanent texts and/or addition of text will lead to exclusion from the tender, unless exclusion would be disproportionate.

Incomplete Bids will be disregarded by the Procuring Authority for being invalid, except in case of a remediable omission. 

Bids submitted by post or by e-mail or personally handed in will be disregarded.
[bookmark: _Toc52280117]Bid assessment process
The Bids will be assessed in conformity with the following steps: 
 
Step 1: Assessment of prescribed manner of submission
Step 2: Assessment of comprehensiveness and completeness
Step 3: Assessment of exclusion criteria
Step 4: Assessment of suitability requirements
Step 5: Assessment of minimum award requirements/output specifications
Step 6: Assessment of award criteria 
Step 7: Site visit to training ground after award decision (optional)

Ticking all boxes for steps 1 through 5 is a precondition to qualify for award.
 
[bookmark: _Hlk184405]Explanatory notes to steps: 

Step 1: Assessment of prescribed manner of submission
First of all, the Procuring Authority will establish whether a Bid is in compliance with the regulations (stated in paragraph 4.7 Descriptive Document) regarding the manner of submission. Bids which are not in compliance with these regulations will be disregarded and not processed any further. Only compliant Bids will proceed for further assessment to step 2.

Step 2: Assessment of comprehensiveness and completeness
Subsequently the Procuring Authority will verify if a Bid has been drawn up and completed comprehensively and completely (as prescribed inter alia in paragraph 4.8 of the Descriptive Document). Non-compliant Bids will be disregarded and not processed any further. Only compliant Bids will proceed for further assessment to step 3.
 
Step 3: Assessment of exclusion criteria
The Procuring Authority will assess, based on the UEA(s) submitted by the Tenderer whether or not the Tenderer (including the Consortium members, any subcontractors, and/or third parties) qualifies for one or more of the said exclusion criteria from Chapter 5 of this Descriptive Document. If a Tenderer is excluded from participation in the further tender procedure, the Bid of the Tenderer concerned will be disregarded and not processed any further. Only non-excluded Bids will proceed for further assessment to step 4.
 
Step 4: Assessment of suitability requirements
Subsequently the Procuring Authority will assess whether the Tenderer, who - based on the preceding steps - is not excluded from the further tender procedure, meets the suitability requirements set in Chapter 7 of this Descriptive Document in terms of authority to carry out the professional activities, financial and economic capacity, technical skills and professional competencies. Bids evidencing that the Tenderer does not meet the suitability requirements, will be disregarded and not processed any further. Only the Bids evidencing that the Tenderer meets the suitability requirements will proceed for further assessment to step 5.
 
Step 5: Assessment of minimum award requirements/output specifications
Subsequently the Procuring Authority will assess whether the Bid meets the requirements for the implementation of the Contract, as mentioned in Schedule 8. The Tenderer must meet all requirements without any reservations or conditions. The requirements qualify as knock-out criteria. Bids that do not - or merely conditionally - meet the requirements will be disregarded and will not be eligible for further assessment. Only Bids meeting the requirements will proceed for further assessment to step 6.
 
Step 6: Assessment of award criteria
Finally, the Procuring Authority will assess the remaining Bids based on the award criteria in paragraphs 9.2.1 through 9.2.15. Quotations will be assessed based on the Most Economical Bid (“EMVI” in Dutch) and best price/quality ratio.

The three Tenderers with the highest total score (per lot) will qualify for preliminary award of the Contract.

Step 7: Site visit to training ground after the award decision
In order to establish finally and conclusively that a Tenderer can meet the prescribed minimum requirements and offered award criteria, the Procuring Authority has the option to make a site visit to the Tenderer’s training ground. The Procuring Authority will pay a visit to a training ground of a Tenderer to whom the Procuring Authority intends to award the Contract. This site visit will take place before the final award has been issued. If it turns out during this site visit that the prescribed minimum requirements and offered award criteria cannot be met, the Procuring Authority may refrain from final award, in which case the Tenderer concerned will be excluded after all and the Tenderer next in rank will qualify for award after all.

The Agreement will not be deemed concluded and the Contract will not be deemed definitively awarded until both contracting parties have signed the Agreement. 

Should it turn out that a physical site visit is not possible (for instance following a COVID-19 travel advice), the site visit will be shaped into a virtual visit. 
[bookmark: _Toc52280118]Bid cost compensation
[bookmark: _Toc419285376][bookmark: _Toc421086872][bookmark: _Toc421100603]The Procuring Authority will assess per situation whether or not a reimbursement of expenses will be paid to an eligible Tenderer. For this, the Procuring Authority applies the legal framework from the Dutch Public Procurement Act and other legislation. 
[bookmark: _Toc52280119]Bidding on lots
[bookmark: _Toc419285377][bookmark: _Toc421086873][bookmark: _Toc421100604]A Tenderer may submit a Bid for one or more lots. If a Tenderer submits a Bid for more than one lot, the Tenderer must submit a complete Bid for each lot. 

When making its Bid, the Tenderer must specify in the UEA (Part II, chapter A) to which lots it is making a Bid.

Bidding on parts of the contract/lot is not permitted.
[bookmark: _Toc52280120]Alternative bids
[bookmark: _Toc419285378][bookmark: _Toc421086874][bookmark: _Toc421100605]Bidding with alternative bids (variants) is not permitted. Those Bids will be disregarded for being invalid. 
[bookmark: _Toc52280121]Conditions
Bidding subject to conditions is not permitted. Bids to which conditions are attached will be disregarded for being invalid. 
[bookmark: _Hlk522269216][bookmark: _Toc52280122]Legally valid signature
The bidding documents to be submitted must be signed by an official who is duly authorized to act for and on behalf of the Tenderer and, as the occasion arises, by the duly authorized representative of the Consortium. If this document sets the requirement that a document must be signed by an ‘authorized representative’, the Tenderer must demonstrate that the signatory is authorized to represent the legal entity concerned. If it is specified in the Register of Companies that two or more persons are jointly authorized to represent the legal entity concerned, the documents must also be signed by all of these persons. If the extract defines restrictions to the power of attorney, due consideration must be given to this. If a specific written power of attorney to sign the tender documents has been issued by the authorized representative of the bidding legal entity, this power of attorney must be added to the Bid.
[bookmark: _Toc316462453][bookmark: _Toc340494867][bookmark: _Toc340506478][bookmark: _Toc419285380][bookmark: _Toc421086876][bookmark: _Toc421100607][bookmark: _Toc52280123]Applicable law and dispute resolution
This tendering procedure and the Agreement to be concluded are governed by Dutch law, as well as by all (then) applicable legislation referring to the Contract. Changes to legislation or decisions by supervisors or judicial institutions during the term of the Agreement will not lead to changes to the prices or rates offered by the Tenderer.
	
By submitting a Bid, a Tenderer declares to agree fully and without any proviso to the contents of this Descriptive Document (including Schedules).

Disputes between those involved in this tender arising from this tender must be submitted to the court having jurisdiction in the Court District of The Hague. 
[bookmark: _Toc52280124]Legal protection
[bookmark: _Hlk535842999]The notification of the award decision does not constitute any final acceptance of the Bid by the winning Tenderer within the meaning of Section 6: 217 (1) Dutch Civil Code. This notification must be labelled as an intention to award. The Tenderers cannot derive any rights from this notification in terms of factually winning the Contract.

If a Tenderer objects to the award decision of the Procuring Authority, this Tenderer must have initiated interim injunction proceedings through service of a subpoena within the objection deadline of 20 calendar days after the award decision has been sent out. 

The Tenderer must also send this subpoena by e-mail to the contact person stated in paragraph 4.2 of the Descriptive Document.

Possible requests for further explanatory notes to the award decision and any explanatory notes subsequently provided by the Procuring Authority will not affect this objection deadline. If before the aforementioned objection deadline interim injunction proceedings have been initiated through service of a subpoena, the Procuring Authority will not act upon the award decision until judgment is rendered in the said interim injunction proceedings. The decision in the interim injunction proceedings will subsequently form the basis for further decision-making regarding the award.

The Procuring Authority will notify the other Tenderers if interim injunction proceedings have been initiated. The other Tenderers must join or intervene in these interim injunction proceedings on pain of forfeiture of the right to stand up - at a late stage - against a possible change of the Procuring Authority’s intention to award the Contract. 

If interim injunction proceedings have not been factually initiated before the said objection deadline, the Tenderers can no longer object to the (outcome of the) tendering procedure and they will have forfeited their possible rights in this regard, in which case the Procuring Authority will be at liberty to act on the award decision, in which case, the Tenderers have equally forfeited their rights to initiate a claim for damages in proceedings (on the merits).
[bookmark: _Toc52280125]Working language
All correspondence to be exchanged for this tender and in all documents to be submitted must be drawn up in the Dutch language or be accompanied by a translation into the Dutch language. In the last-mentioned case, the Dutch translation will prevail. 

Correspondence and/or documents drawn up in another language than the Dutch language, or not accompanied by a translation into the Dutch language, will be deemed not received by the Procuring Authority and will not be taken into consideration by the Procuring Authority.

An exception to the above refers to the bids on lot 1, which may also be submitted in English. 
[bookmark: _Toc52280126]Term for accepting the Bid
The term for accepting the Bid is 120 calendar days after the date on which the Bid was made.

If interim injunction proceedings have been initiated, the term for accepting the Bid will be extended by operation of law to 30 calendar days after the date on which the judgment by the Court of First Instance was rendered. 
[bookmark: _Toc52280127]Misrepresentations of facts
The Procuring Authority reserves the right to verify the accuracy of all submitted information. The Procuring Authority emphasizes that statements which in hindsight turn out to contain inaccuracies or commitments which are not (or cannot) be delivered, will be labelled by the Procuring Authority as misrepresentations of facts within the meaning of Section 2.87 (1) (h) Dutch Public Procurement Act. This is why the requested information must be submitted with the utmost due care.
The Procuring Authority reserves the right to verify - or outsource verification of - the solidity of all submitted information by means of, for instance, a meeting, company site visits, gathering further information and/or gaining a better understanding of the deliverable products and/or services. The Tenderer is held to render its cooperation to this. This verification may also extend to the information submitted in the preceding tender phases.
Minutes will be taken of a verification (meeting) and will form part of the Agreement.
[bookmark: _Toc52280128]Ambiguities and irregularities
The Descriptive Document and the other tender documents have been composed with due care, which is why a proactive attitude is expected of Tenderers. If the Tenderer nevertheless notices ambiguities, imperfections, errors and/or incompatibilities in one of the tender documents, the Tenderer must notify the Procuring Authority thereof via TenderNed before expiry of the deadline for asking questions (see paragraph 4.3). Failure to do so will forfeit the Tenderer’s right to stand up against this in a court of law.
[bookmark: _Toc52280129]Non-disclosure
The Tenderer must treat this Descriptive Document and the other tender documents confidentially and exclusively disclose it to persons who need to take notice thereof for submission of the Bid. 

[bookmark: _Toc419285387][bookmark: _Toc421086883][bookmark: _Toc421100614]The information submitted by the Tenderer will be treated confidentially by the Procuring Authority and will not be publicly disclosed to third parties, unless the Procuring Authority is held to do so pursuant to the law, is forced to do so by a court of law, and/or if the Procuring Authority needs the data within the scope of motivation of the award decision or for a position to be taken in a court of law.

The Procuring Authority is not held to disclose any internal tender documents to the Tenderers, such as individual assessments and comparisons between Bids, as well as advices regarding the award decision. 
[bookmark: _Toc52280130]General terms and conditions
General terms and conditions of the Tenderer are explicitly not applicable and are (a priori) explicitly turned down. Tenderers who declare (their) general terms and conditions applicable to their Bid will be excluded from further participation in the tendering procedure.

The General Purchasing Terms and Conditions are applicable.
[bookmark: _Toc419285388][bookmark: _Toc421086884][bookmark: _Toc421100615][bookmark: _Toc52280131]Withdrawal of tendering procedure
[bookmark: _Toc419285389][bookmark: _Toc421086885][bookmark: _Toc421100616]The Procuring Authority reserves the right to temporarily postpone and withdraw the tendering procedure until the final award. Withdrawal of the tendering procedure will not lead to any liability of the Procuring Authority vis-à-vis the Tenderers.

If withdrawal of the tendering procedure is at stake, the Procuring Authority will determine whether or not the Tenderers will receive a reimbursement for their tender expenses and, if so, the amount thereof.
[bookmark: _Toc52280132]Complaints procedure for tenders put out by the Procuring Authority
Within the scope of the supportive policy to the Dutch Public Procurement Act, the Dutch Ministry of Economic Affairs has drawn up, in collaboration with Dutch public procurement expertise centre PIANOo, the advice Settlement of public-procurement complaints. This advice provides entrepreneurs and the Procuring Authority with a low-threshold tool for the resolution of disputes regarding tendering procedures governed by the Dutch Public Procurement Act.

Part 1 of the advice Settlement of public-procurement complaints contains a standard procedure for settlement of public-procurement complaints. This standard procedure is used by the Procuring Authority for the drafting of an internal regime for the settlement of complaints regarding tendering procedures of the Procuring Authority: the Settlement by the Procuring Authority of complaints regarding (EU) tenders (Schedule 8).

A Tenderer who has complaints regarding the Procuring Authority within the scope of this tendering procedure, may submit its complaints to the Complaint Desk of the Procuring Authority via klachtenmeldpunt.aanbestedingen@ifv.nl.

The Tenderer must submit its complaint in the earliest possible stage of the tendering procedure in writing by e-mail to the Complaint Desk making use of the public-procurement complaints form (Schedule 11). Before the Tenderer submits its complaint to the Complaint Desk, it must report the complaint to the contact person of this tender (see paragraph 4.2), for instance by making a note of the complaint in the Information Notice phase (see paragraph 4.6).

Following the advice of the Complaints Committee, the Procuring Authority will decide whether or not it will follow the advice of the Complaints Committee. 

For more information on the complaints procedure of the Procuring Authority, see Settlement by the Procuring Authority of complaints regarding (EU) tenders (Schedule 10).

If the Tenderer does not agree to the handling of the complaint by the Procuring Authority, the Tenderer may submit its complaint to the Committee of Public-Procurement Experts. For more information on the Committee of Public-Procurement Experts and how a Tenderer may file its complaint, please visit http: //www.commissievanaanbestedingsexperts.nl.

Submission of a complaint to the Procuring Authority and/or the Committee of Public-Procurement Experts will not suspend the tendering procedure (automatically). The Procuring Authority is at liberty to decide whether or not it will suspend the tendering procedure following the complaint. 
[bookmark: _Toc419285390][bookmark: _Toc421086886][bookmark: _Toc421100617][bookmark: _Toc52280133]Information regarding Contractor obligations
Information regarding the obligations in terms of taxes, environmental protection, employment protection, and terms of employment which are applicable in the Netherlands and govern the performances of the Contractor during the term of the Agreement, can be obtained from the following websites: 
· for taxation provisions: the Dutch Tax Authorities, www.belastingdienst.nl;
· for provisions concerning environmental protection: the Dutch Ministry of Infrastructure and the Environment, www.rijksoverheid.nl;
· for provisions concerning employment protection and terms of employment: the Dutch Ministry of Employment and Social Affairs, www.rijksoverheid.nl.

By submitting the Bid, the Tenderer declares to have given due consideration, in drafting its Bid, to the obligations in terms of environmental law, social security law, and labour law pursuant to the laws of the European Union, national law, or collective agreements or pursuant to the provisions of international environmental law, social security law, and labour law stated in Annex X of Directive 2014/24/EU. 

The Procuring Authority would like to point out that non-compliance with the applicable obligations in terms of employment protection and terms of employment during the implementation of the Contract will be reported to the Labour Inspectorate of the Dutch Ministry of Employment and Social Affairs. 


[bookmark: _Toc52280134]How to take part in the tender
[bookmark: _Ref316033914][bookmark: _Toc316462487][bookmark: _Toc340494878][bookmark: _Toc340506489][bookmark: _Toc419285392][bookmark: _Toc421086888][bookmark: _Toc421100619][bookmark: _Ref403370360][bookmark: _Toc52280135]Introduction 
This Chapter sets out the individual options and conditions for submitting a Bid.

Taking part in the tender may be done in following capacities: 
· as an independent Tenderer, without subcontractor
· as an independent Tenderer, with subcontractor
· as a Consortium, without subcontractor
· as a Consortium, with subcontractor

A company may be involved once only in a Bid per lot: either as an independent Tenderer, or as a member of a Consortium, or as a subcontractor. 
[bookmark: _Toc52280136]Independent Tenderer
[bookmark: _Hlk528825688]A company may submit a Bid as an independent Tenderer, with or without making use of subcontractors. In doing so, the independent Tenderer must (inter alia) fill out in its Bid the UEA completely, accurately, unconditionally, and without any proviso and sign it in a legally valid manner. 
[bookmark: _Toc522265715][bookmark: _Toc52280137]Consortium
A Consortium may submit a Bid, with or without making use of subcontractors. 

With its Bid, the Consortium must submit a UEA filled out completely, accurately, unconditionally, and without any proviso by each Consortium member. 

In addition, the Consortium must add to its Bid a completed and signed ‘Consortium Statement’ (Schedule X), which statement must demonstrate that the Consortium members are jointly and severally liable for complete and proper fulfilment of the Agreement in all of its elements. In addition, this statement must state the name of the Consortium member who will act as representative (secretary) on behalf of the Consortium and who is authorized to represent and bind the Consortium in all regards, and who will serve as the sole contact point for the Procuring Authority. The Procuring Authority would also like to deduce from this statement why the Bid is made as a Consortium and which Consortium member will carry out what part of the Contract. 
[bookmark: _Toc52280138]Subcontracting
The Tenderer is permitted to engage one or more subcontractors for the implementation of the Contract. The Tenderer is the general contractor and point of contact for the Procuring Authority during the tendering procedure and the implementation of the Contract. The Tenderer will be fully liable for the fulfilment of all contractual obligations under the Agreement. 

If a Tenderer involves subcontractors in implementation of the Contract, and if the subcontractor(s) does/do not fall under the definition of any of the prescribed exclusion criteria (paragraph 6.1), the Contract will be awarded exclusively to this Tenderer, in which case, the Tenderer must enclose the UEA to its Bid for each of its subcontractors. Each of those subcontractors must declare in the UEA (inter alia) that it does not fall under the definition of any of the prescribed exclusion criteria (paragraph 6.1). The subcontractor must completely fill out the following parts of the UEA and sign them in a legally valid manner: 
· Part II, chapters A and B (subcontractor details)
· Part III, chapters A, B, and C (exclusion criteria)
· Part VI (signature)

If a Tenderer involves a subcontractor in the implementation of the Contract who falls under the definition of an exclusion criterion within the meaning of paragraph 6.1 of this Descriptive Document, the Tenderer will see to replacement of that subcontractor.

Please note: the Tenderer to whom the Procuring Authority intends to award the Contract will be asked in the award decision to produce the following documentary evidence: 
· An extract from the Register of Companies of the subcontractor, which at the time of submission of the Bid may not be older than six months.
· The names of the legal representatives of the subcontractors who are involved in the implementation of the Contract. 

The Procuring Authority demands the Tenderer to whom the Procuring Authority awards the Contract to notify the Procuring Authority of all and any changes to the aforementioned subcontractor details during the implementation of the Contract. 
[bookmark: _Ref416347222][bookmark: _Toc419285394][bookmark: _Toc421086890][bookmark: _Toc421100621][bookmark: _Toc52280139]Engaging third parties within the scope of meeting the suitability requirements 
[bookmark: _Toc52280140]5.5.1 	General
Tenderers who cannot independently meet the prescribed suitability requirements of Chapter 6 of this Descriptive Document may engage the financial and economic capacity and/or technical skills or professional competencies of one or more third parties. A third party may be any other natural person or legal entity, regardless of the legal nature of the ties of the Tenderer (including the Consortium members) with that natural person or legal entity.

If a Bid is made together with one or more third parties, the Tenderer must enclose with its Bid a UEA completed by (each of) those third parties individually. 

Both the Tenderer and the third party/parties must completely fill out the UEA and sign it in a legally valid manner.

If calling in the services of a third party, the Tenderer must fill out the following parts of the UEA: 
· Part II, chapters A, B and C (under C the Tenderer must complete that it will be engaging one or more third parties, for what suitability requirement exactly it will be calling in one or more third parties, and which third party/parties it will be relying on per suitability requirement)
· Part III, chapters A, B and C (exclusion criteria)
· Part IV
· Part VI (signature).

The third party/parties must fill out the following parts of the UEA: 
· Part II, chapters A and B (data third party)
· Part III, chapters A, B and C (exclusion criteria)
· Part IV (suitability requirements) where relevant for relying on the resources of this third party
· Part VI (signature). 

[bookmark: _Hlk33523200][bookmark: _Hlk33523503]The Tenderer to whom, according to the award decision, the Procuring Authority intends to award the Contract, must submit the ‘Statement concerning third-party resources’ (Schedule Y) completed and signed by the Tenderer and the third party concerned, through which the third party declares that the Tenderer can have access to the resources of this third party needed for the implementation of the Contract. In addition, the Tenderer must submit all documentary evidence to demonstrate that the exclusion criteria are not applicable to the third party whose technical skills and professional competencies are engaged by the Tenderer (see also paragraph 6.1.2 of the Descriptive Document). 
[bookmark: _Toc52280141]5.5.2 	Relying on the technical skills and professional competencies
If within the scope of the suitability requirements for the technical skills and professional competencies - paragraph 7.4 (Reference requirement) and paragraph 7.5 (Quality management system) - the resources of a third party are called in, that third party must be factually engaged as subcontractor by the Tenderer for the implementation of the Contract. 

If the Tenderer engages the technical skills and professional competencies of one or more third parties, the Tenderer must submit, in addition to the list of its own reference projects to be enclosed with the Bid, if any, a (list of) reference project(s) of the said third party/parties whose technical skills and professional competencies the Tenderer wishes to engage (Schedule 5). 
[bookmark: _Toc52280142]5.5.3 	Relying on the financial and economic capacity
If the Tenderer calls in the financial and economic capacity of one or more third parties, both the Tenderer and the third party/parties whose financial and economic capacity the Tenderer wishes to engage will be jointly and severally liable for the fulfilment of the Agreement, if the Contract is awarded to the Tenderer concerned.

The Tenderer to whom, according to the award decision, the Procuring Authority intends to award the Contract and who relies on the financial and economic capacity of one or more third parties, must also, within seven calendar days of the date of the award decision, submit the documents replacing the documents to be submitted by the Tenderer as proof of compliance with the suitability requirements concerning financial and economic capacity (paragraph 7.3 of the Descriptive Document).

[bookmark: _Toc52280143]5.5.4 	Third parties acting as replacement	
If for the implementation of the Contract a Tenderer engages a third party falling under the definition of an exclusion criterion within the meaning of paragraph 5.2 of this Descriptive Document, the Procuring Authority will turn down in writing the Tenderer’s reliance on the suitability of the third party/parties concerned, and the Procuring Authority will - once only - give the Tenderer the opportunity to replace the declined third party concerned.

The engagement of the third parties acting as replacement is subject to all regulations set forth in paragraphs 5.5.1 through 5.5.3. 

Where appropriate, the request to engage one or more replacement third parties must be submitted within seven calendar days of the date of the decline of the third party/parties whom the Tenderer relied on in its Bid. In other words, all documents required by the Procuring Authority for engaging the third parties acting as replacement must have been uploaded in TenderNed and be available for assessment by the Procuring Authority before that deadline. 

[bookmark: _Ref416347631][bookmark: _Toc52280144]Exclusion criteria
[bookmark: _Toc509233872][bookmark: _Toc509233977][bookmark: _Toc52280145]Exclusion criteria
[bookmark: _Toc419285398][bookmark: _Toc421086894][bookmark: _Toc52280146]6.1.1	Exclusion criteria
The Tenderer will be assessed based on the exclusion criteria. By means of a legally valid signature of the UEA, the Tenderer declares whether or not the exclusion criteria are applicable to the Tenderer itself. If one or more of the exclusion criteria are applicable to the Tenderer, the Tenderer will be excluded from taking part in the tendering procedure, unless exclusion would be disproportionate. 

If the Tenderer is a Consortium and an exclusion criterion is applicable to one of the members of that Consortium, the Consortium as a whole will be excluded, unless exclusion would be disproportionate. 
[bookmark: _Toc52280147]6.1.2. 	Documentary evidence for exclusion criteria
As proof that none of the aforementioned exclusion criteria is applicable to the Tenderer (including the Consortium members, any subcontractors, and/or third parties), it suffices to enclose the UEA with the Bid. 

In the award decision, the Tenderer to whom the Procuring Authority intends to award the Contract will be requested to produce the following (Dutch) documentary evidence. With this documentary evidence the Tenderer must prove within seven calendar days after the award decision has been sent that none of the prescribed exclusion criteria are applicable to the Tenderer.


	Exclusion criterion 
	Dutch documentary evidence

	Sections 2.86 (2) and (3) and 2.87 (1) (c) and (d) Dutch Public Procurement Act 
	A Certificate of Conduct for Procurement* which at the time of submission of the Bid (9 November 2020) is not older than two years.

	Section 2.87 (1) (b) Dutch Public Procurement Act
	An extract from the Register of Companies, that at the time of submission of the Bid (9 November 2020) is not older than six months.

	Sections 2.86 (4) and 2.87 (1) (j) Dutch Public Procurement Act
	A statement from the Dutch Tax Authorities which at the time of submission of the Bid (9 November 2020), is not older than six months.



*The Certificate of Conduct for Procurement may be applied for at the Dutch Certificate-of-Conduct Screening Authority (COVOG). For more information please visit www.justis.nl, where you may also download the application form for the Certificate of Conduct for Procurement. 

In addition, the Procuring Authority will also accept documentary evidence from another EU Member State or from the country of origin or domicile of the Tenderer (including the Consortium members, any subcontractors, and/or third parties). This documentary evidence must prove that the exclusion criterion is not applicable. 

The Procuring Authority would like to remind the Tenderers that obtaining some of the documentary evidence may take a couple of weeks. The Tenderers are advised to apply for the documentary evidence in the earliest possible stage, so that it can be issued well in time - after a possible request thereto by the Procuring Authority. If - after a request thereto by the Procuring Authority - the Tenderer does not submit the documentary evidence in time, the Tenderer will be excluded from the tendering procedure. 



[bookmark: _Toc52280148]Suitability requirements
[bookmark: _Hlk522269407][bookmark: _Toc52280149]Introduction 
In the present tender, suitability requirements are applicable to the following subjects: 
· the authority to carry out the professional activities
· financial and economic capacity
· technical skills and professional competencies

The Tenderer must meet all suitability requirements set forth in the subparagraphs below.

In Part IV of the UEA the Tenderer must confirm compliance with all suitability requirements (called ‘selection criteria’ in the UEA). The Tenderer confirms this by ticking the answer “yes” in Part IV of the UEA.

If a Consortium submits a Bid as single Tenderer, the Consortium as a whole must meet all suitability requirements, in which case each of the Consortium members must tick the answer “yes” in Part IV of the UEA. 

1. [bookmark: _Toc52280150]The authority to carry out the professional activities
Suitability requirement 1: Registration at the national Register of Companies

At the moment of submission of the Bid, on pain of exclusion from the Tenderer of the tendering procedure, the Tenderer must be registered at the Register of Professions or Register of Companies applicable in the country of origin. If a Bid is made as a Consortium, all Consortium members must be registered at the Register of Professions or Register of Companies applicable in the country of origin upon submission of the Bid, on pain of exclusion of the Consortium from the tendering procedure. If a Bid is made with one or more subcontractors, the subcontractors must also be registered at the Register of Professions or Register of Companies applicable in the country of origin upon submission of the Bid, on pain of exclusion of the Tenderer.

Documentary evidence: 
As proof that the Tenderer meets this requirement, it suffices to enclose the UEA with the Bid (Part IV, please tick letter α). 

In the award notice, the Tenderer to whom the Procuring Authority intends to award the Contract will be asked to produce an extract from the Register of Professions or Register of Companies, which extract may not be older than six months prior to the submission deadline for the Bid. The Tenderer must produce this documentary evidence to the Procuring Authority (see 6.1.2) within seven calendar days after the said intention to award the Contract has been sent out.


1. [bookmark: _Toc312846199][bookmark: _Toc319324560][bookmark: _Toc336000397][bookmark: _Toc361148676][bookmark: _Toc361740239][bookmark: _Toc361844853][bookmark: _Ref366570615][bookmark: _Ref366570623][bookmark: _Ref366571087][bookmark: _Ref366575447][bookmark: _Toc378336882][bookmark: _Toc501547419][bookmark: _Ref517960763][bookmark: _Toc52280151]Financial and economic capacity
Suitability requirement 2: Unqualified auditor’s report without going concern notice

The Tenderer must have sufficient financial and economic resources to be able to implement the Contract successfully. This is why, on pain of exclusion from the tendering procedure, the Tenderer must be in possession of an unqualified (= approving) auditor’s report concerning the annual accounts of the most recently closed financial year. This unqualified auditor’s report may not contain a so-called going concern notice (meaning a mandatory explanatory paragraph due to serious red flags concerning the continuity of the Tenderer). 

If the Tenderer is not held to have its annual accounts audited by an external accountant, because its company qualifies as ‘small legal entity’ or as ‘micro entity’ within the meaning of Part 11 of Title 9 of Book 2 Dutch Civil Code, the following applies.

If the Tenderer is a ‘small legal entity’ or a ‘micro entity’, it must have sufficient financial and economic resources to be able to implement the Contract successfully. This is why, on pain of exclusion from the tendering procedure, a Tenderer who is a ‘small legal entity’ or a ‘micro entity’ must be in possession of a compilation report.

If a Consortium submits a Bid, it is required that one of the Consortium members meets this suitability requirement. 

Documentary evidence: 
As proof that the Tenderer meets this requirement, it suffices to enclose the UEA with the Bid (Part IV, please tick letter α).

In the award decision, the Tenderer to whom the Procuring Authority intends to award the Contract will be requested to produce a copy of the unqualified auditor’s report or a copy of the compilation report. The Tenderer must produce this documentary evidence to the Procuring Authority within seven calendar days after the award decision has been sent out. 

[bookmark: _Toc351713525][bookmark: _Toc419285402][bookmark: _Toc421086898]Suitability requirement 3: Insurance

The Tenderer must have a company liability insurance policy in place with an insurance cover of at least € 1,000,000 per insurance claim with a maximum sum insured of at least € 2.500,000 per insurance year, on pain of exclusion from the tendering procedure. This insurance must enter into force at least on the commencement date of the fulfilment of the Agreement. The insurance must be taken out and valid during the entire term of the Agreement, including any possible extension options contained therein. 

Documentary evidence: 
As proof that the Tenderer meets this requirement, it suffices to enclose the UEA with the Bid (Part IV, please tick letter α).

In the award decision, the Tenderer to whom the Procuring Authority intends to award the Contract will be requested to produce the documentary evidence demonstrating the insurance cover. This documentary evidence may refer, for instance, to a copy of the insurance policy sheet or a statement by the insurer. The Tenderer is held to produce this documentary evidence to the Procuring Authority within seven calendar days after the intention to award has been sent out. 
[bookmark: _Toc508701625][bookmark: _Toc508887571][bookmark: _Ref517960781][bookmark: _Toc52280152]Technical skills and professional competencies
In this tender, the following key competences are relevant in terms of technical skills and professional competencies: 

Key competence 1: 
· The Tenderer has experience with facilitating premises with additional objects and facilities for setting up realistic training scenarios (see examples in Schedule 14) within the scope of professional incident response (firefighting/TA/HSIR). 

In order to test whether the Tenderer has these key competences, the following suitability requirements have been set.

Suitability requirement 4: References

Reference requirement 1: 
[bookmark: _Hlk32487662]The Tenderer must demonstrate that it has completed a reference contract which makes the Tenderer compliant with key competence 1, on pain of exclusion from the tendering procedure. The contract value for the reference per lot is as follows: 

[bookmark: _Hlk50718432][bookmark: _Hlk50718643]Lot 1: at least 79 half-day sessions on an annual basis
Lot 2: at least 132 half-day sessions on an annual basis
[bookmark: _Hlk50718475]Lot 3: at least 24 half-day sessions on an annual basis
Lot 4: at least 40 half-day sessions on an annual basis

The reference must demonstrate that the services were provided on orders of an organisation focusing on professional incident response (firefighting/TA/HSIR).

The reference contract must have been carried out in the past three years prior to the date of Bid (9 November 2020), on pain of exclusion from the tendering procedure. A forecast will not count. Reference contracts rounded off in the past three years prior to the date of Bid fall within this period, and reference contracts which are still progress also fall within this period. For this last-mentioned type of reference contracts, please note that the implementation thereof must have started at least one year prior to the date of Bid.

In addition, the reference contract must have been carried out in conformity with the terms and conditions agreed at the time, including completion in time (including postponed completion, if granted). In order to verify whether this is the case, the Procuring Authority reserves the right to contact the contracting Authority of the reference contract without intermediation of the Tenderer

Per key competence the Tenderer must mention one reference contract. For the individual key competences the Tenderer may rely on the same reference contract. 

For the assessment whether or not the experience requirement is met, only reference contracts will be taken into account which the Tenderer has carried out itself (in other words without intervention of a subcontractor). If the Tenderer has carried out the reference contract within a Consortium, only its share in the reference contract will count in the assessment whether or not this experience requirement has been met. 

Experience of a subcontractor will be taken into account by the Procuring Authority exclusively if it is mentioned in the Bid that use will be made of the experience of this third party and if the other conditions of paragraph 5.4 have been met. 

If a Bid is made as a Consortium, it is required that all Consortium members combined can meet this experience requirement. 

If the Tenderer is unable to prove in its Bid that it has the experience regarding the required key competences, this will invalidate the Bid, in which case the Procuring Authority will disregard the Bid and exclude it from of further participation in the tendering procedure. 

Documentary evidence: 
As proof of the fact that the Tenderer meets this requirement, the Tenderer must enclose with its Bid a duly signed reference contract form (Schedule 7) per reference contract, in which the following information is requested: 
· Brief description of the reference contract, revealing in any event that the reference contract meets the reference requirement.
· Name and contact details of the contracting authority of the reference contract.
· Invoiced amount (in Euro, and exclusive of VAT).
· Commencement and completion date of the reference contract.
· If carried out within a Consortium: the percentage/share in the Consortium. 
· Nature and contents of the own activities carried out within a Consortium.

If the Tenderer relies on the suitability of a third party, the Tenderer must submit (in addition), for each key competence for which it relies on a third party, a fully completed reference contract form (Schedule 7) duly signed by that third party. 

The Procuring Authority reserves the right, without requiring any prior notification and/or consent of the Tenderer, to contact the contact person of the referent for verification of the submitted information. The information thus obtained by the Procuring Authority may be used when determining whether or not the suitability requirement has been met.

Please note: as proof that the Tenderer meets this requirement, it will not suffice to simply enclose the UEA with the Bid.

Quality management system 

Suitability requirement 5
A Tenderer must be in possession of a quality management system in conformity with the standard NEN-EN-ISO 9001: 2015, on pain of exclusion from the tendering procedure. The Tenderer must demonstrate this by producing one of the following pieces of documentary evidence: 
1. A valid quality management system certificate in conformity with the standard NEN-EN-ISO 9001: 2015 issued by a certification institute accredited by the Dutch Accreditation Council.
2. A valid certificate that is at least equivalent to the NEN-EN-ISO 9001: 2015 standard and is issued by a certification institute accredited by the Dutch Accreditation Council. 
3. Another (own) quality management system that is at least equivalent to the NEN-EN-ISO 9001: 2015 standard. The Procuring Authority will regard the other (own) quality management system as equivalent to the NEN-EN-ISO 9001: 2015 standard, if this quality management system comprises at least the following aspects: 
· A mission statement by the management revealing that the quality management policy is known to all staff, that it is suitable for the organisation, and that it will be assessed on regular basis. 
· SMART-defined targets to deliver high-quality services/products.
· Job descriptions (competence requirements, responsibilities and powers) for staff carrying out work that has an impact on the quality of the deliverable services/products. 
· An internal organization chart (management and the rest of the organisation) and the external lines of communication (with the external customer).
· The controlled circumstances in which the production process takes place and/or the services are provided, as well as the corresponding procedures and working instructions. 
· Criteria for assessment, approval and delivery of the products/services.
· The purchasing process with corresponding purchasing specifications and approved suppliers/service providers.
· A complaints procedure ensuring that complaints are resolved in such a way that they will no longer occur in the future.
· The document management process of the Tenderer, which must in any event show that the documents being used are equipped with a revision date and version number. 

For Consortiums, please note that the Consortium members who will factually carry out the Contract must meet the aforementioned requirement. 

If the Tenderer engages a subcontractor for the implementation of the Contract, that subcontractor must meet the aforementioned requirement, on pain of exclusion of the Tenderer from the tendering procedure. 

Documentary evidence: 
As proof that the Tenderer meets this requirement, it suffices to enclose the UEA with the Bid (Part IV, please tick letter α). 

In the award decision, the Tenderer to whom the Procuring Authority intends to award the Contract will be asked to produce the following documentary evidence, through which documentary evidence the Tenderer must demonstrate that the Tenderer factually meets this requirement within seven calendar days after this intention to award the Contract has been sent out: 
· A copy of the applicable quality management system certificate in conformity with the 
NEN-EN-ISO 9001: 2015 standard and issued by a certification institute accredited by the Dutch Accreditation Council. 
· A copy of the valid certificate that is at least equivalent to the NEN-EN-ISO 9001: 2015 standard and is issued by a certification institute accredited by the Dutch Accreditation Council.
· [bookmark: _Toc509233882][bookmark: _Toc509233987][bookmark: _Toc509233883][bookmark: _Toc509233988][bookmark: _Toc509233884][bookmark: _Toc509233989][bookmark: _Toc509233885][bookmark: _Toc509233990][bookmark: _Toc509233886][bookmark: _Toc509233991][bookmark: _Toc509233887][bookmark: _Toc509233992][bookmark: _Toc509233888][bookmark: _Toc509233993][bookmark: _Toc509233889][bookmark: _Toc509233994][bookmark: _Toc509233890][bookmark: _Toc509233995][bookmark: _Toc509233891][bookmark: _Toc509233996][bookmark: _Toc509233892][bookmark: _Toc509233997][bookmark: _Toc509233893][bookmark: _Toc509233998][bookmark: _Toc509233894][bookmark: _Toc509233999]A description of no more than five A4-size pages of another (own) quality management system that is equivalent to the NEN-EN-ISO 9001: 2015 standard and that contains at least the said aspects specified under point three. 


[bookmark: _Toc52280153]Documentary evidence for suitability requirements and exclusion criteria

If the Procuring Authority can obtain documentary evidence directly by consulting a national databank, the Tenderer does not need to submit this documentary evidence to the Procuring Authority, in which case the Tenderer may suffice by stating in the UEA the information needed by the Procuring Authority in order to get access to the documentary evidence (the URL of the databank and the identification data and, where appropriate, the required statement of consent). 

If the Procuring Authority has a piece of documentary evidence in its possession already, the Tenderer will specify in the UEA the information within the scope of which tendering procedure the Procuring Authority has already obtained this documentary evidence.

[bookmark: _Toc419285408][bookmark: _Toc421086904][bookmark: _Toc421100629][bookmark: _Toc52280154]Minimum requirements
The Output Specifications (Schedule 8) sets out the minimum requirements governing the Contract. The Bid of the Tenderer must meet all minimum requirements set forth in the Output Specifications, on pain of exclusion from the tendering procedure. A Bid that does not meet one or more of the minimum requirements will be excluded from further participation in the tendering procedure. 

Thereto, the Tenderer must enclose in its Bid the fully completed and duly signed Conformity Statement concerning Minimum Requirements (Schedule 9), on pain of exclusion from further participation in the tendering procedure. 

In this Conformity Statement concerning Minimum Requirements the Tenderer must declare, by signing the said Schedule in a legally valid manner, that its Bid meets the prescribed minimum requirements. A Tenderer will be excluded from further participation in the tendering procedure, if its Bid does not meet each of the prescribed minimum requirements.

If it turns out during the term of the Agreement that the Tenderer does not meet one or more minimum requirements, whilst the Tenderer has declared to meet all minimum requirements, this will be labelled as breach of contract, in which case the Procuring Authority will be entitled to dissolve the Agreement. 


[bookmark: _Toc509233897][bookmark: _Toc509234002][bookmark: _Toc508701631][bookmark: _Toc508887577][bookmark: _Toc509233898][bookmark: _Toc509234003][bookmark: _Toc419285409][bookmark: _Toc421086905][bookmark: _Toc421100630][bookmark: _Ref534618721][bookmark: _Toc52280155]Award criteria and assessment
[bookmark: _Toc419285410][bookmark: _Toc421086906][bookmark: _Toc421100631][bookmark: _Toc52280156][bookmark: _Hlk535843552]Award criterion 
All Bids which have not been excluded from the tendering procedure and found to be valid by the Procuring Authority will be assessed based on the award criterion: Most Economical Bid based on the best price/quality ratio. 

The priority ranking (from high to low/from low to high) in the total scores will establish the most Economical Bid. The Procuring Authority will award the Contract to the three Tenderers who have made the Bid with the best price/quality ratio per lot. 

The award criteria consist of criteria in the area of quality and price. The qualitative criteria and the price criteria are given a different score. With the qualitative criteria a total of 700 points can be achieved. With the price criteria a total of 300 points can be achieved. This means that, in the assessment, the qualitative criteria are jointly taken into account for 70% and the price criteria for 30%. The award criteria are set out in the table below: 


	Award criteria
	Maximum score for lot 1
	Maximum score for lot 2
	Maximum score for lot 3
	Maximum score for lot 4

	Award criteria in terms of quality

	1 Realistic simulation for acting on water accidents
	X
	X
	X
	10 points

	2 Staging
	X
	X
	120 points
	85 points

	3 Staging resources to simulate fire
	110 points
	110 points
	120 points
	85 points

	4 Staging resources to simulate TA and HSIR incidents
	110 points
	110 points
	X
	85 points

	5 Availability of on-site debriefing area
	50 points
	50 points
	80 points
	40 points

	6 Availability of a whiteboard/flip chart in the on-site debriefing area
	30 points
	30 points
	60 points
	20 points

	7 Availability of one or two vans for people transport
	X
	X
	60 points
	20 points

	8 Availability of staff vehicle to leave the training facility
	50 points
	50 points
	X
	X

	9 Delivery of complete firefighter turnout gear (trousers and jacket) incl. safety helmet, boots and safety gloves for 30 persons on average
	90 points
	90 points
	120 points
	85 points

	10 Dealing with the latest developments on incident response and incident management
	130 points
	130 points
	140 points
	115 points

	11 Availability of aircraft/helicopter as training objects
	X
	X
	X
	35 points

	12 Availability of a motorway tunnel to stage a multi-vehicle collision
	50 points
	50 points
	X
	35 points

	13 Availability of object for training exercises to round up a cannabis farm or XTC lab
	80 points
	80 points
	X
	70 points

	14 Availability of realistic simulation for an incident with fire inside a vessel in order to practise water incidents
	X
	X
	X
	15 points

	Award criteria in terms of price

	15 Price
	300 points
	300 points
	300 points
	300 points

	Total
	1,000 points
	1,000 points
	1,000 points
	1,000 points


[bookmark: _Ref403058492][bookmark: _Toc419285411][bookmark: _Toc421086907][bookmark: _Toc522265733][bookmark: _Toc52280157]9.2 	Award criteria
This paragraph sets out the individual award criteria for which an elaboration is demanded in the Bid and on which basis the Bids with the best price/quality ratio will be determined.

In addition, it is indicated per award criterion what lot it applies to.
[bookmark: _Toc52280158]9.2.1 Award criterion 1. Realistic simulation for acting on water accidents 
The Procuring Authority would like the Tenderer to have realistic simulation facilities available on the premises that may be used to practise water accident. This refers to the staging of an actual water accident, in which a vehicle can only just be approached. In other words: an action without divers. This is unheard of in the educational and training scenarios. 

Assessment
This award criterion will be assessed as follows: 

Not available = 0% of the maximum score that can be achieved
Available = 100% of the maximum score that can be achieved 

Applicability to which lot(s)
Award criterion 1 is merely applicable to lot 4.
[bookmark: _Toc52280159]9.2.2 Award criterion 2. Staging
Within the scope of staging, the Procuring Authority has the following demands: 

Staging options
1. The Tenderer has the possibility to create a realistic setting of a home/office through the availability of furniture and distinguishing features in line with the functional use of the room.
2. The Tenderer has the possibility of dynamic staging which may, for instance, create a different appearance in the course of the training exercise.
3. The Tenderer has the possibility to engage casualty simulation staff in order to make the staging as realistic as possible.
4. The Tenderer has a room available to give demonstrations with a dollhouse or a mock-up used for practising flue gas explosions (“drieslagbox” in Dutch). 

Assessment
This award criterion will be assessed as follows: 

	Number of staging options
	Maximum score that can be achieved

	0 staging options mentioned
	0% of the maximum score that can be achieved

	1 staging option mentioned
	25% of the maximum score that can be achieved

	2 staging options mentioned
	50% of the maximum score that can be achieved

	3 staging options mentioned
	75% of the maximum score that can be achieved

	4 staging options mentioned
	100% of the maximum score that can be achieved



Applicability to which lot(s)
Award criterion 2 is applicable to lots 3 and 4.
[bookmark: _Toc52280160]9.2.3 Award criterion 3. Staging resources to simulate fire
Within the scope of staging a fire, the Procuring Authority would like to have the following staging resources available which can help create a realistic setting for carrying out the training exercise: 

1. four crackle boxes (or similar, small fire sources for cold staging);
2. ten flame signs (or similar);
3. four rope lights (or similar);
4. options to use more than one smoke colour;
5. options to simulate an explosion;
6. options to simulate hot spots.

Assessment
This award criterion will be assessed as follows: 

	Number of staging resources
	Maximum score that can be achieved

	0 staging resources mentioned
	0% of the maximum score that can be achieved

	1 - 2 staging resources mentioned
	20% of the maximum score that can be achieved

	3 - 4 staging resources mentioned
	60% of the maximum score that can be achieved

	5 - 6 staging resources mentioned
	100% of the maximum score that can be achieved



Applicability to which lot(s)
Award criterion 3 is applicable to lots 1, 2, 3, and 4.
[bookmark: _Toc52280161]9.2.4 Award criterion 4. Staging resources to simulate TA and HSIR incidents
When staging TA and HSIR incidents, the Procuring Authority would like to have access to the following staging resources which can help create a realistic setting for carrying out the training exercise: 
1. various labelling options (GHS and ADR) for hazardous substances through stickers with hazard identification matching the packaging;
2. two transport labels of every ADR hazard class for staging freight transport with hazardous substances;
3. two Kemler panels with exchangeable HID and UN numbers;
4. a range of fluid colouring agents;
5. options to fake natural-gas leak;
6. options to fake a fluid leak from an installation;
7. tank wagon;
8. simulation-measuring equipment.

Assessment
This award criterion will be assessed as follows: 

	Number of staging resources
	Maximum score that can be achieved

	0 staging resources mentioned
	0% of the maximum score that can be achieved

	1 - 2 staging resources mentioned
	40% of the maximum score that can be achieved

	3 - 4 staging resources mentioned
	60% of the maximum score that can be achieved

	5 - 6 staging resources mentioned
	80% of the maximum score that can be achieved

	7 - 8 staging resources mentioned
	100% of the maximum score that can be achieved



Applicability to which lot(s)
Award criterion 4 is applicable to lots 1, 2, and 4.
[bookmark: _Toc52280162]9.2.5 Award criterion 5. Availability of on-site debriefing area
The Procuring Authority would like the Tenderer to provide an on-site debriefing area, preferably indoors, at no more than 100 metres from the incident.

Assessment
This award criterion will be assessed as follows: 

	Description
	Maximum score that can be achieved

	No on-site debriefing area
	0% of the maximum score that can be achieved

	An on-site debriefing area, but not indoors
	50% of the maximum score that can be achieved

	An on-site indoor debriefing area
	100% of the maximum score that can be achieved



Applicability to which lot(s)
Award criterion 5 is applicable to lots 1, 2, 3, and 4.
[bookmark: _Toc52280163]9.2.6 Award criterion 6. Availability of a whiteboard/flip chart in the on-site debriefing area
The Procuring Authority would like to be able to make use of a whiteboard or flip chart in the on-site debriefing area.

Assessment
This award criterion will be assessed as follows: 

Not available = 0% of the maximum score that can be achieved
Available = 100% of the maximum score that can be achieved

Applicability to which lot(s)
Award criterion 6 is applicable to lots 1, 2, 3, and 4.
[bookmark: _Toc52280164]9.2.7 Award criterion 7. Availability of one or two vans for people transport
The Procuring Authority would like to have one or two vans at its disposal for people transport. 

Assessment
This award criterion will be assessed as follows: 

Not available = 0% of the maximum score that can be achieved
One van available for people transport = 50% of the maximum score that can be achieved
Two vans available for people transport = 100% of the maximum score that can be achieved

Applicability to which lot(s)
Award criterion 7 is applicable to lots 3 and 4.
[bookmark: _Toc52280165]9.2.8 Award criterion 8. Availability of staff vehicle to leave the training facility
On international training locations, the Procuring Authority would like to be able to make use of a people transport vehicle that may be used by staff to leave the training facility.


Assessment
This award criterion will be assessed as follows: 

Not available = 0% of the maximum score that can be achieved
Available = 100% of the maximum score that can be achieved

Applicability to which lot(s)
Award criterion 8 is applicable to lots 1 and 2.
[bookmark: _Toc52280166]9.2.9 Award criterion 9. Delivery of complete firefighter turnout gear (trousers and jacket) incl. safety helmet, boots and safety gloves for 30 persons on average
The Procuring Authority would like the Tenderer to be able to deliver complete firefighter turnout gear (trousers and jacket) incl. safety helmet, boots and safety gloves (according to NEN-EN 469: 2018 currently applicable standard for turnout gear in the Netherlands) for the total number of participants and instructors of the training exercise (30 persons on average).

Assessment
This award criterion will be assessed as follows: 

Unable to deliver = 0% of the maximum score that can be achieved
Delivery of trousers and jacket only = 50% of the maximum score that can be achieved
Complete set, including safety helmet, boots and safety gloves = 100% of the maximum score that can be achieved

Applicability to which lot(s)
Award criterion 9 is applicable to lots 1, 2, 3, and 4.
[bookmark: _Toc52280167]9.2.10 Award criterion 10. Dealing with the latest developments on incident response and incident management
The Procuring Authority strives to ensure that the training programmes and CPD provided by the Procuring Authority are up to speed with the latest developments on incident response and incident management. 

Current situation
Within the scope of developments currently foreseen by the Procuring Authority, the Procuring Authority would like the Tenderer to submit a description of no more than one A4-size page in which the Tenderer points out how it can provide at least the following training objects and staging options during the term of the Agreement: 
· fire in solar panels;
· fire in a roofing or roof;
· chimney fire;
· fire in vehicle with electrical, or hybrid, or gas propulsion;
· fire inside a large vehicle;
· fire in a train;
· industrial fire involving radiation of pressure vessels or process components (for instance a reactor vessel) within an industrial environment.

Future situation
Within the scope of future developments, the Procuring Authority is in search of a Tenderer who has an open and flexible mind towards new developments and who can address new developments. The Tenderer must point out in a description of no more than two A4-size pages how the Tenderer will address future developments. The Procuring Authority would like to see the Tenderer’s approach for at least the following aspects: 
· How the Tenderer will ensure to remain up to speed with the latest developments on incident response and incident management.
· How the Tenderer will see to it that the staff of the Tenderer will be trained in line with the latest developments.
· How the Tenderer will notify the Procuring Authority of the latest developments.
· How the Tenderer sees to it that the future range of training objects and staging resources will match the contents and training targets of the training and upskilling programmes of the Procuring Authority.

The Procuring Authority will leave it up to the Tenderer’s own interpretation and creativity which other subjects the Tenderer deems relevant to show the Procuring Authority that the Tenderer’s Bid is in line with the latest developments on incident response and incident management. This means that these subjects explicitly do not form individual award criteria. The Procuring Authority will assess the subjects stated in this award criterion as a whole.

Assessment
This award criterion will be assessed as follows: 

	Rating
	Percentage of maximum score that can be achieved
	 Explanatory notes

	Excellent
	100% of the maximum score that can be achieved
	The elaboration of the aspects in conjunction with each other is in excellent harmony with the requested services and formulation of the question and provides added value.

	Good
	80% of the maximum score that can be achieved
	The elaboration of the aspects in conjunction with each other is in good harmony with the requested services and the formulation of the question.


	Sufficient
	60% of the maximum score that can be achieved
	The elaboration of the aspects in conjunction with each other is in sufficient harmony with the requested services and the formulation of the question.
However, information is missing regarding significant aspects. The manner of detailed elaboration is not entirely convincing and leaves gaps. 

	Moderate
	40% of the maximum score that can be achieved
	The elaboration of the aspects in conjunction with each other is in moderate harmony with the requested services and the formulation of the question.
The provided information meets the expectations of the Procuring Authority to a limited extent only. The answers provide incomplete information. 

	Insufficient 
	20% of the maximum score that can be achieved
	The elaboration of the aspects in conjunction with each other is insufficiently in harmony with the requested services and the formulation of the question.
The Bid does not give information - or irrelevant information - and the answering does not meet the expectations of the Procuring Authority whatsoever.

	No answer
	0% of the maximum score that can be achieved
	The Tenderer gives no description, or a description in which none of the requested elements is reflected. The Tenderer gives no relevant information.



For the calculation of the number of achieved points, use is made of the following formula: 

Score = maximum score * achieved percentage 

Applicability to which lot(s)
Award criterion 10 is applicable to lots 1, 2, 3, and 4.
[bookmark: _Toc52280168]9.2.11 Award criterion 11. Availability of aircraft/helicopter as training objects
The Procuring Authority finds it desirable if the Tenderer has at least one aircraft / helicopter on the training ground as training objects.

Assessment
This award criterion will be assessed as follows: 

	Availability
	Maximum score that can be achieved

	No availability
	0% of the maximum score that can be achieved

	At least one aircraft or helicopter available
	50% of the maximum score that can be achieved

	At least one aircraft and helicopter available
	100% of the maximum score that can be achieved



Applicability to which lot(s)
Award criterion 11 is applicable to lot 4.
[bookmark: _Toc52280169]9.2.12 Award criterion 12. Availability of a motorway tunnel to stage a multi-vehicle collision
The Procuring Authority finds it desirable if the Tenderer has a motorway tunnel on the training ground to stage a multi-vehicle collision with a range of vehicles and deformed cars/car wrecks.

Assessment
This award criterion will be assessed as follows: 

Not available = 0% of the maximum score that can be achieved
Availability of a single-tube tunnel = 50% of the maximum score that can be achieved
Availability of a tunnel with escape corridor = 100% of the maximum score that can be achieved

Applicability to which lot(s)
Award criterion 12 is applicable to lots 1, 2, and 4.
[bookmark: _Toc52280170]9.2.13 Award criterion 13. Availability of object for training exercises to round up a cannabis farm or XTC lab
The Procuring Authority finds it desirable if there are one or more objects available on the Tenderer’s training ground that will facilitate training exercises to round up a cannabis farm or XTC lab.

The Tenderer must indicate how this will be set up and which booby traps will be part of the staging, which are realistic as well as safe. The bigger the variety of the staging, the more points the Tenderer will score.

The Tenderer must also indicate whether it is possible and allowed to make fire inside and/or near the object.

Assessment
This award criterion will be assessed as follows: 

	Options
	Maximum score that can be achieved

	Staging not possible
	0% of the maximum score that can be achieved

	No fire or booby traps, but an object for the round-up of a cannabis farm or XTC lab
	50% of the maximum score that can be achieved

	Availability of an object containing booby traps and the possibility to round up a cannabis farm or XTC lab, but making fires is not possible
	75% of the maximum score that can be achieved

	All requested components are possible
	100% of the maximum score that can be achieved



Applicability to which lot(s)
Award criterion 13 is applicable to lots 1, 2, and 4.
[bookmark: _Toc52280171]9.2.14 Award criterion 14. Availability of realistic simulation for an incident with fire inside a vessel in order to practise water incidents
The Procuring Authority finds it desirable if the Tenderer has a realistic simulation in place on the training ground for an incident with fire inside a vessel in order to practise water incidents.

Assessment
This award criterion will be assessed as follows: 

Not available = 0% of the maximum score that can be achieved
Available with single-purpose use of the vessel (people transport or freight/tanker) = 50% of the maximum score that can be achieved
Available with multiple-purpose use of the vessel (people transport as well as freight/tanker) = 100% of the maximum score that can be achieved

Applicability to which lot(s)
Award criterion 14 is merely applicable to lot 4.
[bookmark: _Toc52280172]9.2.15 Award criterion 15. Price
For award criterion 15 (price), the Tenderer cannot score more than 300 points per lot. 

For award criterion 15 (price), the Tenderer must enclose the fully completed price list (Schedule 12) with its Bid. Based on the scenarios in Schedule 14, the lowest fictitious all-in price will be calculated. The Tenderer with the lowest fictitious all-in price for the described scenario will score the maximum number of points (300 points). 

For the score of the Tenderers who quoted a higher price, the following price formula will be applied: 

	Points of Tenderer =
	 Price of lowest Bid
	 X 300 points

	
	 Price of Tenderer’s Bid
	



The result will be rounded off to two decimals. Decimals of five and up will be rounded off upwards. 

Calculation example: 

	Tenderer
	Price
	Score

	A
	€ 15,000
	300 points

	B
	€ 20,000
	225 points

	C
	€ 25.750
	174,76 points



In addition, the Tenderer must also fill out the other parts of the price list. This refers to the training objects, materials and equipment not included in the scenario yet part of the Agreement. This means that the Tenderer must fill out the entire price list per lot (tabs requirements and lesson day), except for costs of award criteria (tab demands) which the Tenderer cannot offer. The entire price list, except for award criteria which the Tenderer cannot offer, is subject to the non-manipulation clause elaborated below. 

Non-manipulation clause
When completing the price list and determining the bidding prices, the Tenderer must observe the following starting points, on pain of exclusion: 
· All prices must be rounded off to two decimals. 
· All prices must be quoted in Euro.
· All prices must be quoted exclusive of turnover tax (VAT).
· The Tenderer must specify the corresponding VAT rates for all prices. 
· All prices are inclusive of all additional expenses, including but not limited to travel and hotel expenses. This means that, apart from the amounts quoted by the Tenderer, the Procuring Authority will not owe the Tenderer any further amounts. 
· Submission of an unrealistic or manipulative Bid is prohibited. An unrealistic or manipulative Bid may be at stake if - as a result of misconception by the Tenderer of specific assumptions of the Procuring Authority - the assessment system is manipulated to such an extent that the intended purpose, such as for instance adopting a realistic position, will be disrupted. A Bid is in any event, but not exclusively, manipulative and/or unrealistic if: 
· one or more rates are quoted which, per se, are not in conformity with the market and/or unrealistic;
· the rates do not have a breakdown and/or correlation that is common practice in the business sector;
· one or more rates disrupt the applied formula;
· negative rates or 0% rates are applied; 
An unrealistic or manipulative Bid is invalid and will be disregarded. The Tenderer declares to have made its Bid with due observance of this requirement concerning an unrealistic or manipulative Bid.
· The price form must be filled out completely, on pain of exclusion from the tendering procedure. If the price form is not filled out completely, the price forms will not be mutually comparable and the Procuring Authority will have no other option but to exclude this Tenderer from participation in the tendering procedure. 
· The Tenderer is not permitted to quote the prices in a different way than through the prescribed price list of Schedule 12, on pain of exclusion from the tendering procedure. 
· The Procuring Authority will not check whether the prices have been properly filled out and computed.
· The Tenderer itself is responsible for the accuracy and completeness of the entered data. 
1. [bookmark: _Toc52280173]Assessment process
[bookmark: _Toc496187414][bookmark: _Toc496187553][bookmark: _Toc496187793][bookmark: _Toc496188042][bookmark: _Toc496188131]The Procuring Authority has set up an assessment team for this tender composed of five assessors of different disciplines (a dean for incident response, a dean for incident management, a trainer/consultant, and two support officials/instructors). The assessment team has a chairperson who will not make any assessments, but will allocate the assessment duties to the members of the assessment team.

The assessment of the Bids on the award criteria will be split into two phases: 

Phase 1: Assessment of qualitative award criteria (1 through 14) 
First of all, the Bids will be assessed based on the qualitative award criteria. The quoted prices (for award criterion 15 - price) are still unknown to the assessors at that moment.


Assessment method
Each of the members of the assessment team will individually assess each Bid per qualitative award criterion and will give a score per qualitative award criterion. 

After the individual assessment of the Bids on the qualitative award criteria, the assessment team will hold a plenary session, in which the individual assessment results will be discussed per qualitative award criterion. For each qualitative award criterion, the assessors involved will discuss their individual assessments and motivate why they arrived at a specific valuation. Then a valuation will be made by all assessors by mutual agreement (in other words, not an averaged valuation). If necessary, the assessment results will be fine-tuned during the plenary session. The complete assessment team will establish the final assessment results once and for all during the plenary meeting. Scores will be rounded off to two decimals. 
	
After the final valuation per qualitative award criterion has been established, a corresponding score per qualitative award criterion will be given to the Bid, and the total score per Tenderer for the qualitative sub-award criteria will also be jointly established.

Please note: if it turns out after the assessment that one of the assessed Bids is invalid, the Procuring Authority will re-assess all remaining Bids. In other words, invalid Bids will have no impact on the result of the assessments.

Phase 2: Assessment of award criterion 15 (price)
After the Bids have been assessed based on the qualitative award criteria, the Bids will be assessed based on award criterion 15 (price), in turn based on the formula shown in paragraph 9.2.15. 

Phase 3: Establishing the total score and best price/quality ratio
Finally, the score on the qualitative sub-award criteria and the sub-award criterion concerning price will be added up. The three Tenderers (depending on the number of agreements concluded per lot) who jointly have the highest score for all sub-award criteria on award criterion 15 (price) and the qualitative award criteria combined have submitted the Bid with the best price/quality ratio. The Procuring Authority intends to award the Contract to these Tenderers.

[bookmark: _Toc357079092]If, after assessment, several Bids end in third place, the Procuring Authority intends to award the Contract to the Tenderer who has achieved the highest score on award criterion 10. If, after assessment, several Bids end in third place and if those Bids have achieved the same score on award criterion 10, it will be determined by drawing lots to which Tenderer the Procuring Authority will award the Contract.
This draw will take place with the assessment team and cannot be attended by the Tenderers. 



[bookmark: _Toc419285415][bookmark: _Toc421086911][bookmark: _Toc421100634][bookmark: _Toc415556266][bookmark: _Toc52280174]Schedule 1 
Tender Checklist 

The first part of the table below sets out all documents which the Tenderer must enclose with its Bid, on pain of exclusion from the tendering procedure. 

The second part of the table shows all documents which must be submitted by the Tenderer to whom the Procuring Authority intends to award the Contract within seven calendar days after a request thereto by the Procuring Authority. 

	Enclose with the Bid: 

	1
	Uniform European tender document

	2
	Reference contract form

	3
	Conformity Statement concerning Minimum Requirements

	4
	Elaboration award criteria

	5
	Price list

	6
	Elaboration of price-list scenarios



	After the award decision has been sent out, please submit: 

	1
	Certificate of Conduct for Procurement

	2
	Extract Register of Companies

	3
	Statement Dutch Tax Authorities

	4
	Proof of insurance

	5
	Proof of quality management system

	6
	Copy of unqualified auditor’s report or compilation report









[bookmark: _Toc419285416][bookmark: _Toc421086912][bookmark: _Toc421100635][bookmark: _Toc52280175]Schedule 2 
Draft Agreement 

DRAFT AGREEMENT CONCERNING REALISTIC TRAINING GROUNDS – lot [lot no.] [name of lot]

THE UNDERSIGNED:

The Institute for Safety of the Netherlands (Instituut Fysieke Veiligheid) having its registered office in Arnhem at the address Kemperbergerweg 783 (6816 RW), for the purpose hereof duly represented by [] (the Contracting Authority); 

And

[name of Contractor], having its registered office in [city] at the address [address], for the purpose hereof duly represented by [] (the Contractor). 


WHEREAS

· During the period defined in article 6 of this Framework Agreement, the Contracting Authority wishes to make permanent arrangements with several service providers by entering into a Framework concerning the performance of the Services Agreement. 

· For this purpose, the Contracting Authority has organized a European public procurement procedure.

· The aforementioned contract has been subdivided into four lots and this Framework Agreement merely refers to lot […] [name of lot].

· The Bid submitted by the Contractor and the bids submitted by the other Framework Contractors have been labelled by the Contracting Authority as the bids with the best price/quality ratio. 

· As a result, the Contracting Authority has (definitively) awarded the contract for the performance of the Services to the Contractor and the Framework Contractors. 

· The Parties wish to lay down in this Framework Agreement the terms and conditions applicable to all contracts concerning the performance of the Services which the Contracting Authority intends to award to the Contractor and/or the Framework Contractors during the term of this Framework Agreement. The said arrangements are inextricably bound up with the rights and obligations laid down in the Documents. 

· The Contracting Authority has entered into the same Framework Agreement with the Framework Contractors. 

	


The Parties have agreed a follows:

Article 1.	Definitions and interpretations
Capitalized terms in this Framework Agreement and the Follow-up Agreements, including the recitals, which have not been defined (differently) in this Framework Agreement and/or the Follow-up Agreements, have the meaning defined in the Descriptive Document (Schedule […]) or the Dutch Public Procurement Act 2012 (hereinafter referred to as: “DPPA”), or, if the term has not been defined in the Descriptive Document, shall have the meaning stated below: 

Dutch Public Procurement Act
The Act of 24 June 2016 pertaining to amendment of the Dutch Public Procurement Act 2012 in connection with the implementation of procurement Directives 2014/23/EU, 2014/24/EU, and 2014/25/EU, Dutch Bulletin of Acts and Decrees 2016/241. The Dutch Public Procurement Act may be downloaded from wetten.overheid.nl.

Documents
The Bid (including the Price List), the Descriptive Document, the Information Notice, the Verification Meeting minutes and all other documents drawn up within the scope of this tender. The Documents form an inextricable part of the Framework Agreement.

Descriptive Document
The descriptive document named [name of tender] (including its Schedules) of [date of descriptive document]. The Descriptive Document is annexed to this Framework Agreement as Annex B.

Services
The services forming the subject matter of the Framework Agreement and set forth in paragraph [] of the Descriptive Document. 

Party
The Contracting Authority and the Contractor, who are each a party to this Agreement.

The Parties
The Contracting Authority and the Contractor, who are jointly the parties to this Agreement. 

Price List
The price list that the Contractor has submitted with its Bid and that is annexed to this Framework Agreement as Annex F.

Framework Contractors 
The following contractors: [names of other framework contractors] with whom the Contracting Authority in addition to the Contractor has concluded the same framework Agreement concerning the performance of the Services. 

Minutes of Verification Meeting
The minutes drawn up by the Contracting Authority following the verification meeting with the Contractor. The minutes are annexed to this Framework Agreement as Annex G. 

Article 2.	Subject matter of the Framework Agreement and Follow-up Contract
1. Subject to the terms and conditions of this Framework Agreement and subject to the terms and conditions of the Documents, the Contracting Authority herewith assigns the Contractor to perform the Services during the term of this Framework Agreement on demand by the Contracting Authority. 

2. For each Follow-up Contract of the Contracting Authority concerning the performance of the Services under this Framework Agreement, the Contracting Authority shall issue a written Follow-up Contract Award to the Contractor and the Framework Contractors in accordance with paragraph 3.9 of the Descriptive Document. 

3. The Contractor may not decline a Follow-up Contract, except in case of an objective justification thereof provided by the Contractor.

4. The Contracting Authority is entitled, but not held, to award Follow-up Contracts concerning the performance of the Services to the Contractor and/or the Framework Contractors during the term of the said Framework Agreements. Therefore, the Contractor cannot rely in whatever way on winning Follow-up Contracts concerning the performance of the Services during the term of this Framework Agreement. 

5. If during the term of the said Framework Agreements the Contractor wins Follow-up Contracts concerning the performance of the Services, the Contractor herewith undertakes to carry out the Services in conformity with this Framework Agreement, the Follow-up Contract Award, the Documents, the Request for Quotation, and the Quotation.

6. The terms and conditions of this Framework Agreement and the rights and obligations laid down in the Documents are fully applicable to all Follow-up Agreements concluded during the term of this Framework Agreement between the Contracting Authority and the Contractor, except in case of explicit written deviations from this in the Follow-up Agreement. 

Article 3.	Applicable Documents
1. The Parties explicitly agree that the rights and obligations laid down in the Documents form an integral part of this Framework Agreement and the Follow-up Agreements. 

2. The Documents specified below form an integral part of the Framework Agreement and the Follow-up Contract Awards:

(a) the Verification Meeting minutes
(b) the Information Notice(s) 
(c) the Follow-up Contract Award(s)
(d) the Framework Agreement
(e) the Descriptive Document
(f) the General Government Terms and Conditions for Public Service Contracts (“ARVODI”)
(g) the Bid, including the Price List 

If Documents contradict each other, a document higher in rank shall prevail over a document lower in rank. However, if a document lower in rank provides a higher quality and/or a shorter term of implementation than a document higher in rank, document lower in rank shall prevail in that case.

Article 4.	Fees and indexing
1. As compensation for the performance of the Services, the Contractor shall receive not more than the rates quoted by the Contractor in its Bid in the Price List (see Annex F).

2. Except the rates stated in article 4.1, the Contracting Authority shall not owe the Contractor any other amounts for the performance of the Services. 

3. The rates shall be fixed up to and including [one year after the commencement date of the Framework Agreement]. Subsequently, the rates may be indexed each year, for the first time on [one year after the commencement date of the Framework Agreement]. 

4. A review of the rates may take place by a percentage of no more than the CBS price index figure service price index (dpi) 2015=100, to be calculated based on the following formula:

Tn = To * (Price index figure [month] [year T]/ price index figure [month] [year T-1])

Tn = New rate 
To = Old rate (the rate quoted by the Tenderer in its Bid)

5. The Contractor must demonstrate by [date] to the Contracting Authority that the current-market rates as per [date of possible price review] exceed the rates applicable at that moment, it being understood at all times that the Contracting Authority shall determine, according to the principles of reasonableness and fairness, whether or and by what percentage the rates may be adjusted, in which a bandwidth may be applied between zero percent and no more than the specified price index figure. If the Contractor wishes to review its rates, the Contractor shall submit a written proposal for adjustment to the Contracting Authority at least one month before the desired adjustment date. After written approval of the Contracting Authority, the price review can be implemented.

Article 5.	Invoicing
1. The Contractor shall send an invoice to the Contracting Authority within five calendar days after the Services have been performed.
	
2. The Contracting Authority shall pay the invoice of the Contractor within thirty calendar days after receipt of the invoice.

3. An invoice must at least contain the following details:

· tender reference: IFV2020-EA-00010
· reference of Follow-up Contract Award
· date of invoice
· invoicing period
· description of performed Services, broken down into factually spent (parts of) hours
· agreed rates
· total sum of the fee (exclusive of VAT)
· the VAT payable.

Without these details, an invoice cannot be processed or paid.

4. The Contractor shall send the invoice - including the details specified in article 5.3 - in digital format to crediteuren@ifv.nl stating the following address:

Institute for Safety (IFV)
Financial Affairs Department
PO Box 7010
6801 HA Arnhem

In addition, Contractor shall specify in the subject line which Follow-up Contract Award the invoice refers to.

Article 6.	Commencement, term of contract, and termination
1. This Framework Agreement is entered into for a term of four years. The Framework Agreement shall enter into force on [commencement date of the agreement] and shall terminate by operation of law on [expiry date of the agreement]. 

2. The Framework Agreement may be extended by the Contracting Authority three times by one year each time. If the Contracting Authority makes use of this extension option, the Contracting Authority shall notify the Contractor in writing at the latest six months before expiry of the initial or extended term of the Agreement. If the term of contract is not extended, the Framework Agreement shall terminate by operation of law upon expiry of the term of contract.

3. The term of the Follow-up Contracts concluded under this Framework Agreement with the Contractor shall be laid down in the Follow-up Contract Award(s).

4. In addition to the grounds for dissolution of the Framework Agreement stated in article 22 ARVODI, the Framework Agreement may be terminated by mutual agreement any time, without the Parties owing each other any damages. The Parties may terminate the Framework Agreement prematurely with due observance of a notice period of at least six months. The Parties shall enter further consultations regarding the conditions on which the Framework Agreement shall be finalized. 

5. In addition to the grounds for dissolution of the Framework Agreement stated in article 22 ARVODI, the Contracting Authority is entitled to unilaterally terminate this Framework Agreement with immediate effect, in whole or in part, by a written statement to the Contractor and without requiring any judicial intervention, if:

· unforeseen circumstances occur which justify dissolution, and/or if otherwise continuation of the Framework Agreement cannot be reasonably expected of the Contracting Authority;

· one of the exclusion criteria of Section 2.86 of the Dutch Public Procurement Act or the exclusion criteria of Section 2.87 of the Dutch Public Procurement Act declared applicable by the Contracting Authority in paragraph 6.1 of the Descriptive Document is - or has become - applicable to the Contractor;

· it has become evident that the Contractor does not - or no longer - meet the requirements set by the Contracting Authority in Chapter 7 of the Descriptive Document for the suitability of the Contractor to take part in the tendering procedure;

· it has become evident that the Contractor does not - or no longer - meet the minimum requirements set by the Contracting Authority in Chapter 8 and Schedule 8 of the Descriptive Document for the performance of the Services;

· it becomes evident from a court decision that this Framework Agreement has been concluded in breach of the (European) public procurement legislation. 

6. All Follow-up Contracts entered into within the scope of this Framework Agreement with the Contractor shall be terminated by operation of law upon termination of this Framework Agreement, unless explicitly agreed otherwise between the Contracting Authority and the Contractor. The terms and conditions of this Framework Agreement and the Documents shall remain applicable to any Follow-up Agreements still continuing after termination of this Framework Agreement. 

7. If this Framework Agreement is terminated in whole or in part, the Contracting Authority shall merely be held to payment of the already factually performed Services as well as the Services which still need to be performed by the Contractor for the Contracting Authority pursuant to already concluded Follow-up Contracts. This is applicable only if the termination is caused by circumstances within the scope of risks of the Contracting Authority. 

Article 7.	Legal requirements
The Parties respect and observe all current and future legislation and codes of conduct applicable today or in the future to their business activities or to the fulfilment of their obligations or to the exercise of their rights under or in connection with this Framework Agreement and the Follow-up Agreements.

Article 8.	Purchasing Terms and Conditions
1. This Framework Agreement, the Follow-up Contracts and the Follow-up Contract Awards are governed by the Purchasing Terms and Conditions.

2. General terms and conditions of the Contractor, in whatever form and/or under whatever name, are explicitly not applicable to this Framework Agreement and the Follow-up Contract Awards, and shall be dismissed beforehand.
 
Article 9.	Contact person 
All communications regarding this Framework Agreement must be exchanged via the following contact person of the Contracting Authority and the Contractor:

Contracting Authority
· Name of contact person: [name of contact person]
· E-mail address: [e-mail address of contact person]
· Telephone number: [telephone number of contact person]

Contractor
· Name of contact person: [name of contact person]
· E-mail address: [e-mail address of contact person]
· Telephone number: [telephone number of contact person]

Drawn up and signed in duplicate in [Zoetermeer] [Arnhem] on []. 

For and on behalf of					For and on behalf of
Institute for Safety (IFV)				Name of contractor




Name: 								Name:
Position:							Position


Annexes

Annex A. ARVODI

Annex B. Descriptive Document

Annex C. Bid

Annex D. Follow-up Agreement

Annex E. Information Notice

Annex F. Price List

Annex G. Verification Meeting minutes


[bookmark: _Toc52280176]Schedule 3 
Draft Follow-up Contract Award 

Geachte ,

On [conclusion date of the Agreement] the Institute for Safety (IFV) has entered into a Framework Agreement with [name of Contractor] concerning the use of realistic training grounds with reference [reference of Framework Agreement].

Following a request to submit a quotation for the availability of a realistic training ground for [description of activities], please be advised that IFV has approved the submitted Quotation with reference […] and awards the Contract to you.

The following registration number applies to the entire dossier: IFV2020-EA-00010

This Follow-up Contract will be entered into for the period [date/data]. You will perform the Services set forth in the Request for Quotation in [city where the work will be carried out].

As compensation for the performance of the Services, you will receive the rates quoted by you in your Bid. On the basis thereof, the fee for this Contract amounts to € …… exclusive of VAT. 

You herewith undertake to perform the Services set forth in the Request for Quotation and, in doing so, to observe the rights and obligations laid down in this Follow-up Contract Award, the Framework Agreement, and the Documents.

The implementation of this Contract is governed by the ARVODI, which is already in your possession. 






Please send your invoice in digital format to:
crediteuren@ifv.nl stating the following address:
Institute for Safety (IFV)
Financial Affairs Department
PO Box 7010
6801 HA Arnhem

The invoice must at least contain the following details:

· tender reference: IFV2020-EA-00010
· reference of Follow-up Contract Award
· date of invoice
· invoicing period
· description of performed Services, broken down into factually spent (parts of) hours
· agreed rates
· total sum of the fee (exclusive of VAT)
· the VAT payable.


If you have questions regarding this Contract Award, please contact: 

·  [name] 
·  [telephone number]
·  [e-mail address]

I am confident to have informed you adequately.


Kind regards,

[bookmark: _Toc419285417][bookmark: _Toc421086913][bookmark: _Toc421100636][bookmark: _Toc52280177]Schedule 4 
General Purchasing Terms and Conditions 

(See TenderNed.)

[bookmark: _Toc419285419][bookmark: _Toc421086915][bookmark: _Toc421100638]

[bookmark: _Toc52280178]Schedule 5 
Uniform European tender document

(See TenderNed.)


[bookmark: _Toc52280179]Schedule 6 
Please complete UEA_ESPD manual

(See TenderNed.)

[bookmark: _Toc419285423][bookmark: _Toc421086919][bookmark: _Toc421100642][bookmark: _Toc52280180]Schedule 7 
Reference contract form

The Tenderer must apply an individual reference contract form for each reference contract. 

Please note: in order to verify whether the reference contract is in conformity with the terms and conditions agreed at the time, including completion in time (including postponed completion, if granted), the Procuring Authority reserves the right to contact the contracting authority of the reference contract without intermediation of the Tenderer. The information thus obtained by the Procuring Authority will be used during the assessment of the reference against the suitability requirement.

	Details of contracting authority

	1)
	Name of contracting authority
	

	
	Address
	

	
	Postcode and city
	

	2)
	Name of contact person of contracting authority
	

	
	Position
	

	
	Telephone number
	



	Reference contract

	3)
	Commencement date of reference contract
	

	
	Expiry date of reference contract
	

	
	Ground for termination of reference contract
	

	4)
	Invoiced amount (in Euro, and exclusive of VAT)
	

	5)
	Description of the Contract, showing in any event that the reference contract meets the reference requirement
	

	6)
	If carried out within a consortium: 

A. The percentage/share in the consortium; 


B. The nature and contents of the own activities carried out within the consortium
	






[bookmark: _Toc86485888][bookmark: _Toc86485886][bookmark: _Toc68944752][bookmark: _Toc86485889]






	Statutory name of the Tenderer 
	

	Name of signatory
	

	Position of signatory
	

	Signature


	

	City and date
	





[bookmark: _Toc419285424][bookmark: _Toc421086920][bookmark: _Toc421100643][bookmark: _Toc52280181]Schedule 8 
Output Specifications

This Schedule contains the minimum requirements per lot set by the Procuring Authority for the Contract.

[bookmark: _Hlk44659119]Lot 1. Training courses for officers - abroad (multiple-day training courses with a duration of roughly one week)
General requirements
	[bookmark: _Hlk43718009]Requirement
	Description
	Comment

	No. 1 
	The Tenderer applies a safety policy that meets the following criteria: 
· Risk Identification & Evaluation (RI&E) of the risks for participants and supervisors of training exercises at the training facility
· Task Risk Analysis (TRA) by training object, in combination with the training scenarios for which the object is used
· Safety plan with measures based on the RI&E and TRA and preventive safety instructions for participants and supervisors
· Safety supervision during training exercises through safety officials 
· Company emergency plan/emergency response plan containing a description of the emergency organisation, including: 
· breaking off training exercises in case of an incident at the training facility (NO PLAY)
· in-house emergency response service-organisation and the first aid during incidents at the training facility
· Coordination, scale-up and communications in case of accidents at the training facility
· Quality and safety certification of training equipment, vehicles, staging resources, and personal protection equipment (PPE), which are at least in compliance with Dutch legislation
· To be demonstrated through the corresponding certificates, test reports or logs. 
· The rooms, resources and facilities will be provided by the training facility in order, in line with the training exercise, to be able to work in conformity with applicable clean working guidelines for firefighters.

The Tenderer will specify the version number and date of issuance of the aforementioned documents. 

In the event of document amendments during the term of the Agreement, the latest version will be applicable.
	

	No. 2 
	The distance from the training ground to the first hospital is no more than 30 minutes by car. 
	

	No. 3 
	Several objects available, gas-fired and/or wood-fired, with options to create a realistic smoke image, in which various fire characteristics may be shown realistically such as smoke, flow, temperature, flames, and smoke production up to approximately one metre above the ground.
	

	No. 4 
	The Tenderer has options at several locations and in several objects to simulate a realistic action in which the following tactics (offensive outside, offensive inside, defensive outside, defensive inside) and techniques can be practised: 
· massive attack
· transitional attack
· flue gas cooling long pulse
· flue gas straight stream smoke cooling
· anti-ventilation
· ventilation
All objects (buildings) must at least have a ground floor and one or more upstairs floors. 
The simulation will in some cases trigger decisions to go inside to fight the fire, whilst in other cases this is no longer possible.
	

	No. 5 
	The Tenderer provides the option to simulate the following types of special fires: 
· liquid puddle fire
· gas on fire
· deep-fryer on fire
· electrical fire
· vehicle fire
· fire outdoors
· basement fire
	

	No. 6 
	The Tenderer will provide: 
· at least two classrooms upon the start (one hour on average) and completion (one hour on average) of the lesson day. Each classroom is suitable for at least 43 persons 
· two evaluation rooms during daytime for three persons, these must be rooms that can be accessed with PPE
	

	No. 7 
	At least three rooms can be engaged as ICC area. This may also refer to rooms (for at least 8 persons) on the premises at a distance of no more than 100 metres from the incident which may be used as ICC pit. This refers to clean rooms where people with PPE enter.
	

	No. 8 
	In order to simulate a fire, the Tenderer has at least the following staging resources available which can help create a realistic setting for carrying out the training exercise: 
· three smoke generators
· one power generator
· twelve victim mannequins
· six transportable fire sources (fire basket, fire drum, or similar)
	

	No. 9 
	In order to simulate TA and HSIR incidents, the Tenderer has at least the following staging resources available which can help create a realistic setting for carrying out the training exercise: 
· two IBCs;
· one tank truck with options to simulate a leak;
· ten different synthetic barrels in various measures of capacity with options to simulate a leak;
· two glass bottles (0.5 or 1 litre) similar to glass bottles used in labs for hazardous substances;
· four 200-litre drums;
· four different sizes of cardboard boxes;
· options to change the labelling (GHS and ADR) in order to match the packaging;
· at least one forklift or comparable device.

All staging resources that will be engaged will match as much as possible with the training practice applied in the Netherlands, enabling the participants to form a realistic picture of the incident. 
	

	No. 10 
	The Tenderer has at least the following vehicles available for the staging of vehicle accidents: 
· six cars (wrecks) 
· one bus;
· one lorry wreck
· one semi-trailer
· three police vehicles
· three ambulances
· one motorcycle or motor scooter
	

	No. 11 
	International (non-Dutch) Tenderers make functional communication equipment (walkie-talkies) available, making it possible to communicate simultaneously over eight channels. At least 55 walkie-talkies.
	

	No. 12 
	On a lesson day there must be no travel time between the individual training locations.
	

	No. 13 
	The Procuring Authority has the right to cancel free of charge at the latest four weeks before arrival at the Tenderer’s training ground. In case of cancellation shorter before arrival, the following cancellation policy applies: 
· three weeks beforehand = 20% of the total sum
· two weeks beforehand = 30% of the total sum
· one week beforehand = 50% of the total sum

This cancellation policy is not applicable to situations within the scope of requirements 14 and 15.
	

	No. 14 
	In view of the situation concerning COVID-19 and travel abroad, the Procuring Authority has the right to cancel free of charge up to one week before arrival. The Procuring Authority follows the RIVM regulations and the travel advice of the Dutch Ministry of Foreign Affairs.

If within one week before the arrival date a negative travel advice is announced, the Procuring Authority may cancel and will pay 30% of the contract sum to Contractor. 
	

	No. 15 
	In case of political unrest in the country of the Tenderer, in which the Procuring Authority finds it unsafe and irresponsible to send its staff to the country of the Tenderer, the Procuring Authority will be entitled to cancel the reservation.
	

	No. 16 
	At the request of the Procuring Authority, the Tenderer must be able to demonstrate that its organisation will comply with the privacy legislation and personal data protection rules (GDPR) at all times.

The Tenderer undertakes to use all personal data obtained within the scope of carrying out the training exercises exclusively for the purpose for which those data were made available to the Tenderer. 

The Tenderer undertakes to destroy the personal data concerned within two business days after completion of each (multiple-day) training session.
	


[bookmark: _Hlk43719055][bookmark: _Hlk44659148]
Requirements for the training objects
On the training ground the Tenderer has the following training objects available: 

	Requirement
	Description
	Comment

	No. 17 
	Homes/houses: 
The objects on the training ground serving as dummy homes/houses have the following facilities: 
· There are three different types of housing where training exercises may be simulated: (semi-)detached houses, high-rise buildings and apartments.
· At least one object has multiple storeys connected by a staircase; an object with characteristics and the appearance of high-rise buildings of at least four storeys and equipped with a dry riser.
· All upstairs floors have several rooms, of which at least half can be closed with a door.
· The homes have the appearance of a home and are equipped with windows and doors.
	

	No. 18 
	Non-residential buildings (industrial zone with a range of offices and company buildings): 
These company buildings have options in place to be able to facilitate the following scenarios: 
· Office building with multiple storeys; 
· Multi-user business building equipped with workshops;
· Car workshop or machine workshop;
· Parking garage with more than one car for a realistic picture;
· Building collapse;
· Shed / lab or similar;
· Public transport terminal, for instance bus terminal or train station;
· Fire in a small chemical plant.
	

	No. 19 
	Train wagon which: 	
· is on wheels or toppled over;
· is a commonly used/contemporary model train;
· enables firefighting with the help of gas-fired simulation.
	

	No. 20 
	Availability of at least one aircraft / helicopter as training object.
	

	No. 21 
	Multi-vehicle collision on road section of a motorway: 
· A pseudo-motorway with crash barrier, where the staging of a multi-vehicle collision with a range of vehicles and deformed cars/car wrecks is possible.
· Option to combine technical assistance (TA) with fire and/or hazardous-substance incident response (HSIR).
	

	No. 22 
	A realistic simulation for an incident with fire inside a vessel in order to practise water incidents. 
	




Facility requirements

	No.
	Description
	Comment

	No. 23 
	The Tenderer guarantees opening of the training ground 07:00-18:00 hours.
· At the start, the Tenderer will welcome the participants of the Procuring Authority; 
· The Tenderer will provide opportunities to practise even after 18:00 hours and during weekends;
· The Tenderer is accessible by phone 24/7 during the stay. 
· During the training courses there is at all times an employee of the Tenderer available as a point of contact, who can adjust the staging and training exercises during the training courses, with a flexible attitude regarding the training need of the Procuring Authority.
	

	No. 24 
	The Tenderer guarantees that a classroom will be open (furnished with tables, chairs, a beamer and projection screen / smart board, a stable internet connection (20 Mbit/s) for the completion of observation forms) from 19:00 to 21:00 hours for no more than 28 persons.
	

	No. 25 
	The Tenderer has the room to practice on three tracks simultaneously. There is sufficient distance between the objects so that units or other customers who are at the training facility will not meet/bump into each other. In addition, the distance must be such that the scenario of another training exercise is not visible.
	

	No. 26 
	The Tenderer has the following facilities in place which can accommodate at least 32 persons: 
· At least one toilet building (ladies and gents separated);
· Changing rooms (clean and dirty) with lockable lockers, (ladies and gents separated);
· Shower room (ladies and gents separated);
· A place for the cleaning and drying of turnout gear (safety helmets, safety gloves and boots);
· The Tenderer will provide towels in the shower room.
	

	No. 27 
	The Tenderer will enable the Procuring Authority to comply with Dutch guidelines from the National Institute for Public Health and the Environment in the Netherlands (RIVM) and business-sector guidelines of the Dutch fire brigade Brandweer Nederland in terms of public health and occupational hygiene and safety at the training location.
	

	No. 28 
	The Tenderer can provide the following food & beverage catering: 
· Meals will be supplied for the (international) lunch in the afternoon at the training location.
· Meals will be supplied for the (international) diner at night.
· There is coffee/tea in the mornings and afternoons.
· Dietary demands and allergies can be catered for.
· During training exercises water/isotone thirst-quenchers will be available, as well as fruit/snacks available.
	

	No. 29 
	The Tenderer provides the option to fill at least 60 breathing-air cylinders in which the equipment meets the following standard: NEN-EN-12021. 
	

	No. 30 
	The Tenderer provides the rental of at least 30 sets breathing-air equipment in conformity with the applicable rules and requirements. Breathing-air devices and ‘stand-alone’ tested and certified equipment may be supplied - if originating from the NEN-EN 137 / 2006 composition certification.
	

	No. 31 
	The Tenderer has adaptors for water extraction in accordance with to storz nok 81 if the connectors are not compatible with storz nok 81.
	

	No. 32 
	Travel time and lodging facilities
· The travel time to the training location of the Tenderer ranges between 2.5 hours and 5 hours single journey from the moment of departure from Amsterdam Schiphol Airport or Eindhoven Airport or - in Germany - Weeze Airport or Düsseldorf Airport, including travel time from the airport to the training location by train, car, or coach.
· At the training location itself or in its vicinity (no more than 15 minutes travel time by car) lodging facilities (rooms) are available for at least 60 persons.
· For overnight stays, the following facilities are required: 
· Meals will be supplied for the (international) breakfast.
· Private plenary room ("living room") for briefings / debriefings / evaluation sessions and social activities.
· Participants/students will stay in another building than the instructors, support staff, and/or casualty simulation actors.
· Arrival on Sunday at the training facility and departure on Saturday morning.
	

	No. 33 
	Within the scope of overnight stays, the Tenderer will provide: 
· single rooms;
· rooms equipped with Wi-Fi, shower or bath, and toilet;
· towel service meaning a change of towels at least once per week (in the middle of the week).
	

	No. 34 
	The Tenderer provides permanent surveillance if people stay over at the training facility.
	

	No. 35 
	The Tenderer is responsible for organizing transport for the entire group by car, coach, or train: 
· to and from the airport or by car or coach from the train station;
· to and from the lodging location (if not on training ground).
	

	No. 36 
	The Tenderer will provide at least in the following vehicles: 
· three ICC pits/containers or indoor ICC areas;
· seven vans for the practice on three tracks and five by two tracks for the transport of participants/supervisors on the premises;
· nine water tenders.
	



Staffing requirements

	No.
	Description
	Comment

	No. 37 
	The staff to be engaged by the Tenderer during the training exercises: 
· has working command of the Dutch language. If they do not speak Dutch, staff of the Tenderer speak English at level B2 (European Framework of Reference for Languages 1998);
· is in possession of a first-aid certificate or BLS (Basic Life Support).
	

	No. 38 
	The staff entrusted with coordination and service must have working command of the English language at level B2 (European Framework of Reference for Languages 1998) if they do not speak Dutch.
	






[bookmark: _Toc419285425][bookmark: _Toc421086921][bookmark: _Toc421100644][bookmark: _Toc52280182]Schedule 9 
Conformity Statement concerning Minimum Requirements

By completing and duly signing this Schedule ‘Conformity Statement concerning Minimum Requirements’ the Tenderer declares to agree to all requirements set in Schedule 8 ‘Output specifications’ of the Descriptive Document and declares to meet the said requirements during the term of contract of the tendering procedure and the Agreement.

	Statutory name of the Tenderer 
	

	Name of signatory
	

	Position of signatory
	

	Signature


	

	City and date
	



 
[bookmark: _Toc419285426][bookmark: _Toc421086922][bookmark: _Toc421100645][bookmark: _Toc52280183]Schedule 10
Settlement by the Procuring Authority of complaints regarding (EU) tenders

0.1 Settlement by IFV and/or the Regional Safety Boards of complaints regarding (EU) tenders
Date: 15 March 2016. Revision: 1.3 (final version)
Document owner: Head of Development & Realisation Department
[image: ](Latest revision is shown in italic)

INPUT		ACTIVITY	OUTPUT	RESPONSIBLE

1. IFV / Acquisition Team
· Sets up a Complaint Desk* for the coordination, settlement, registration, and archiving of complaints regarding tenders. 
· Appoints a Complaints Committee** for investigating the complaints.
*COMPLAINT DESK
· Receives a written complaint from an entrepreneur regarding a specific tender with additional information/motivation.
· Checks whether this complaint is known to the Procuring Authority.
· Checks the complaints form and information on completeness. 
· Sets up a complaint file and draws up register of complaints.

2. COMPLAINT DESK
· Collects complaint information and enters it into the register of complaints (year + no.) 
· Informs the complaining party immediately in writing with format about receipt of the complaint and that it will be handled following this procedure.
· Notifies the Procuring Authority, if necessary, of complaints received and asks whether suspension of the tender procedure/submission deadline is applicable. 
· Sets up a Complaints Committee in consultation with members and based on availability, and provides the Complaints Committee with relevant complaint information.

3. COMPLAINTS COMMITTEE
· Investigates the complaint and, if necessary, engages an expert or public-procurement counsel.
· Interviews the complaining party and the Procuring Authority if necessary and drafts a report. 
· Assesses the complaint against DPPA 2012, Proportionality Guideline, and relevant tender documents.
· Decides whether - and if so, to what extent - the complaint is justified. 
· Draws up a signed advice (on a non-binding basis) and informs the complaining party and the Procuring Authority with advice and report of Complaint Desk (in cc.)

4. THE PROCURING AUTHORITY / PROJECT GROUP
· Decides whether the advice of the Complaints Committee will be adopted*: 
*If yes: Follow-up will depend on the contents of the advice (see 5.) 
*If no: Sends decision with motivation to the complaining party and the Complaints Committee.

5. THE PROCURING AUTHORITY / PROJECT GROUP
· Informs the complaining party that the complaint has been dismissed if the complaint is not justified. 
· Takes over measures to resolve the complaint if the complaint is justified or partly justified, and suspends the tender procedure if necessary. 
· Sends signed decision with reference, measures and advice to the complaining party and if possible to (potential) Tenderers.
· Implements proposed measures and informs the Complaints Committee. 
· Checks complaint file on completeness and informs Complaint Desk of complaint status and closes the complaint.

6. COMPLAINT DESK
· Archives all closed complaints documentation in the complaint file and checks complaint file on completeness
· Sees to a confidential handling and secure archiving
· Initiates evaluation of the complaints procedure after 2 years or after > 3 complaints 
· Uses the result inter alia to fine-tune the procurement policy



*Complaint Desk: 	IFV Manager Procurement Officer / Acquisition Team. klachtenmeldpunt.aanbestedingen@ifv.nl 
**Complaints Committee: 	Consists of a chairperson (and deputy) chosen by the members and at least 2 independent Procurement Officers who are not involved in - or get to gain from - the tender concerned


[bookmark: _Toc419285427][bookmark: _Toc421086923][bookmark: _Toc421100646][bookmark: _Toc52280184]Schedule 11 
Public-procurement complaints form

PUBLIC-PROCUREMENT COMPLAINTS FORM 	Complaint No. 
 
Data (to be completed by entrepreneur/complaining party) 	 	 
	Entrepreneur 	 
	
	Date: 	 

	Contact person 
	
	Receipt of letter no.: 	 

	Street 	 
	No.: 	 
	Tender no. 

	Postcode 	 
	City: 	 
	Our reference: 	 

	Telephone no. 	 
	
	 	 

	Tender 	 
	
	 	 

	 
	
	 


 
(to be completed by the entrepreneur/ complaining party and sent to IFV Complaint Desk, PO Box 7112, 2701 AC Zoetermeer, or by e-mail to: 
klachtenmeldpunt.aanbestedingen@ifv.nl) 
	 
Description of complaint, see e-mail/letter and/or annex(es) 
 	 	 	 	 	 	 
	 
	Completed truthfully

	Possible solution: 	 	 	 	 
 
	 
	Signature of complaining party: 


 
Complaint registration (to be completed by Complaint Desk) 
	 
Contact person at Complaint Desk 	: Contact person of the Procuring Authority : 
Date of receipt of complaint: 	 	: - - 
 
	 
	Time: hours 


 
Complaint progress (to be completed by Complaint Desk) 
	 
 
	SENT: 
 
	Confirmation complaint to the entrepreneur/ complaining party on (date): 
Letter number sent: 
	 
	 - -_______ 

	 
 
 
	SENT: 
	Information to the Complaints Committee on (date): 	 
	 
	 - - 


 
Advice based on investigation (to be completed by the Complaints Committee) 
	 
 
	Result of investigation, see page 2 and/or annex 
	

	 
	Hearing minutes dated: 	 	 	 	 
	 - - 

	 
	Experts involved, if any: 
 
	

	 
	Advice and measures to the complaining party and the Procuring Authority dated 
 
	 - - 


 
Complaint settlement (to be completed by the Procuring Authority) 
	 
Decision advice on to follow: 	 	 	 	 	 	 
	Yes/No 

	 	If complaint is justified or partly justified: 
	-Advice including measures to the complaining party dated:	 	 	 
	 - - 

	-If necessary suspend the tender dated:	 
	 - - 

	-If desired decision with advice and measures to the Tenderers dated:
	 - - 

	 	If complaint is not justified: 
	Complaint dismissal notice with motivation to the complaining party dated: 	 	 	 
 
	 - - 


 
Follow up measures and close complaint (to be completed by Complaint Desk) 
	 
 
	Measures on implementation verified on (date) 	 	 
	 
	 - - 

	 
 
	Complaint closed and complaint file archived on (date) 
	 
	 - - 


 
Complaints Form v.1.1 dated 16 April 2015 
PUBLIC-PROCUREMENT COMPLAINTS FORM 	Complaint no. 
 
Notes concerning complaint investigation (to be completed by the Complaints Committee) 
	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 

	 


Complaints Form v.1.1 dated 16 April 2015 






[bookmark: _Toc419285428][bookmark: _Toc421086924][bookmark: _Toc421100647][bookmark: _Toc52280185]Schedule 12 
Price List

(See TenderNed.)
[bookmark: _Toc52280186]Schedule 13 
Step-by-step online Bidding on public service contracts via TenderNed

(See TenderNed.)

Tenderers from abroad can make use of the following links for explanatory notes to online registration for public service contracts via TenderNed:

https://www.tenderned.nl/cms/english/registering-foreign-business-tenderned 

https://www.tenderned.nl/cms/english/submitting-tender-open-procedure 

[bookmark: _Toc480365698][bookmark: _Toc52280187]Schedule 14
Elaboration of price-list scenarios

Lot 1 Training officers - abroad (multiple-day training courses with a duration of roughly one week)
For these days, there are 2 options: days containing 6 training exercises, and days containing 4 training exercises. Here is an example of each option.
Day A
On this day, 6 training exercises will be organized (3 training exercises simultaneously on three tracks) involving engagement of an Incident Commander on Duty and/or an Incident Commander-in-Chief. This may refer to a mono-operation as well as to a multi-operation, on the level of a (very) major incident. This requires the following: 
· 6 locations (training objects) where a (very) major incident (firefighting/TA/HSIR) or a combination of two elements may be simulated
The locations are at such a mutual distance from each other that the training exercises have no impact on each other. There must be at least 4 training buildings available which all have multiple storeys and several rooms in which a fire may be simulated with fire troughs.
· 12 victim mannequins;
· 3 ambulances; 
· 3 police vehicles; 
· 3 ICC pits/containers or indoor ICC areas; 
· 5 vans; 
· 9 water tenders;
· Briefing room for at least 50 persons;
· 9 Breathing-air devices;
· 50 walkie-talkies which can be used on 8 different channels; 
· 2 rooms that may be entered with dirty clothing for the debriefing;
· breakfast for 50 persons;
· lunch for 50 persons;
· diner for 50 persons;
· lodging facility for 50 persons;
· coffee/tea during the entire day;
· snacks/fruit during the entire day;
· isotone beverages/water during the entire day;
· shower room for 30 persons;


Day B
On this day 4 training exercises will be organized (2 training exercises simultaneously on two tracks) involving engagement of an Incident Commander on Duty and/or an Incident Commander-in-Chief. This may refer to a mono-operation as well as to a multi-operation, on the level (very) major incident. This requires the following: 
· 4 locations (training objects) where a (very) major incident (firefighting/TA/HSIR) or a combination of two elements may be simulated
The locations are at such a mutual distance from each other that the training exercises have no impact on each other. Out of the 4 locations there must be two buildings (1 for each half-day session) with multiple storeys and several rooms in which a fire may be simulated with fire troughs.
· 9 victim mannequins;
· 2 ambulances; 
· 2 police vehicles; 
· 2 ICC pits/containers or indoor ICC areas; 
· 3 vans; 
· 6 water tenders;
· briefing room for at least 30 persons;
· 6 breathing-air devices;
· 30 walkie-talkies which can be used on 8 different channels; 
· 2 rooms that may be entered with dirty clothing for the debriefing;
· breakfast for 30 persons;
· lunch for 30 persons;
· diner for 30 persons;
· lodging facility for 30 persons;
· coffee/tea during the entire day;
· snacks/fruit during the entire day;
· isotone beverages/water during the entire day;
· shower room for 20 persons.
	
[bookmark: _Toc52280188]Schedule 16
Model Follow-up Contract Award

Model form for the award of Follow-Up Contract for realistic training grounds

Arnhem,				[date]
For and on behalf of IFV:		[name of staff)]
Re: training session(s):			[type of training session(s)]
Name of Contracting Authority: 		[name]


In December 2020, IFV has signed several framework agreements for the use of realistic training grounds. Based on the aspects set forth below (in random order), IFV makes a selection from the available contractors. 
The table below sets out the aspects on which basis IFV has chosen to award the aforementioned training session(s) to the contractor specified above.

	
	Subject
	Explanatory notes

	1
	Required training objects and scenarios that must be achieved
	

	2
	Availability in the desired period
	

	3
	Travel distance to the training objects 
	

	4
	Rental costs of training objects
	

	5
	Measures in favour of socially responsible business practice
	

	6
	Availability of instructors, safety officials/stokers
	

	7
	Availability of equipment/materials
	

	8
	Familiarity with location and its available facilities
	

	


	Key motivation to award this training to this contractor:













[bookmark: _Toc52280189]Schedule X 
Consortium Statement

The undersigned declare that the members of the Consortium are jointly and severally liable for the complete and accurate fulfilment of the Agreement in all of its elements, and declare that 

……………………………………………………………………………. shall act as representative (secretary) of the Consortium and is authorized to represent and bind the Consortium in all regards and shall serve as the sole contact point for the Procuring Authority.

The reason why a Bid is made as a Consortium is the following: 
…………………………………………………………………………………………………………………………………………………………………………………………………………………………

The Procuring Authority would like to know which elements of the Contract shall be performed by which Consortium member: 
…………………………………………………………………………………………………………………………………………………………………………………………………………………………

The undersigned declare that they have signed this statement truthfully and also declare that they are authorized to do so by law, on behalf of the Consortium member concerned.

	Statutory name of Consortium member
	

	Name of signatory
	

	Position of signatory
	

	Signature


	

	City and date
	



	Statutory name of Consortium member
	

	Name of signatory
	

	Position of signatory
	

	Signature


	

	City and date
	





[bookmark: _Toc419285421][bookmark: _Toc421086917][bookmark: _Toc421100640][bookmark: _Toc480365700][bookmark: _Toc52280190]Schedule Y
Statement concerning third-party resources

The undersigned declare that: 

· [Name of the Tenderer] relies, regarding the suitability requirement mentioned in paragraph [=] of the Descriptive Document, on the resources of [name of third party];

· Contact details of third party: 
· statutory name: 
· address of registered office: 
· postal address: 
· telephone number: 
· e-mail: 
· Chamber of Commerce registration number: 

· [name of third party], as evidenced by the documentary evidence annexed, meets this suitability requirement, if and insofar as the Tenderer relies on its resources;

· in the event of a possible award of the Contract for the implementation of the Contract, [name of the Tenderer] can have factual access, at its first request, to the resources of [name of third party] needed for the implementation of the Contract;

· in the event of a possible award of the Contract, [name of the Tenderer] shall be jointly and severally liable together with [name of third party] for the implementation of the Contract (this requirement applies exclusively if, within the scope of a suitability requirement regarding the financial and economic capacity (paragraph 7.3), the resources of a third party are engaged). 

· [Name of third party] shall be factually engaged as subcontractor for the implementation of the Contract (this requirement applies exclusively if, within the scope of a suitability requirement regarding the technical skills and professional competencies, the resources of a third party are engaged). 

The undersigned declare to have signed this statement truthfully and also declares to be authorized to do so.
	Name of third party
	

	Name of signatory
	

	Position of signatory
	

	Signature


	

	City and date
	


	Name of the Tenderer
	

	Name of signatory
	

	Position of signatory
	

	Signature


	

	City and date
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