Dutch National Library
a non-public European tender for  a Library Services Platform
Appendix Reference Format

Please provide following information regarding references:

1. Name of client and contact details (name of employee, telephone number and email address) 
 
2. Scope and brief description of delivered solution, sizing of delivery

3. Identification use of standard/non-standard application (Ratio of standard vs. custom components/applications in the delivered solution)

4. Start of implementation project and delivery date to go live

5. Brief description of any difficulties that have occurred during implementation project and after going live 
