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Please answer the following questions. They refer to various matters. First of all, GVB would like to receive information about your company and the market, consisting of contact information and general information. In addition, GVB would like answers to the specific questions asked. Lastly, you will be offered the opportunity to submit any comments and/or suggestions. It is not obligatory to answer all questions, but complete responses will be highly appreciated. GVB believes that complete responses will help it correctly formulate the contract and programme of requirements for any tender. We do stress once again that the answers to the questions here below will not be used to select suppliers. The structured questionnaire is intended to select similar answers from different suppliers. Comments on the questions are very welcome and please suggest alternatives where you believe this is necessary.


	Contact information


	1. 
	Official name of your organisation
	

	2. 
	Physical address of your organisation
	

	3. 
	Postal address of your organisation
	

	4. 
	Name of contact person for this RFI
	

	5. 
	Contact person's email
	

	6. 
	Contact person's telephone number 
	

	7. 
	Registration number Chamber of Commerce
	



	General business and market information  


	1. 
	Date of incorporation
On what date was your company incorporated?
	

	2. 
	Number of employees
How many employees does your company have broken down into direct and indirect staff?
	

	3. 
	Products, services
What products and services does your company supply?
	

	4. 
	Quality Assurance Management System
Does the company have a quality assurance management system? If so, according to what standard?
	

	5. 
	Certification of quality assurance management system
Is the quality assurance management system certified? If so, by whom and how long is this valid?
	

	6. 
	Turnover
What was the turnover generated by your company in the past five years on these types of systems
	

	7. 
	R&D
What percentage of the turnover has your company invested in research and development in the past three years?
	

	8. 
	Development system
Through which system does product and/or application development take place?
	

	9. 
	Costs and benefits
Can you indicate for your references what the cost reduction was achieved for the bellows? Can you also indicate what benefits were realised?
	



	Specific questions 

	10. 
	Offer analysis 1
What information / documents do you need to make a good offer?
	

	11. 
	Market analysis 1
What operational concept can your company offer in the field of rail vehicle folding bellows?
	

	12. 
	Market analysis 2
What is your market share in these kind of applications in your opinion?
	

	13. 
	Experience 1
How many of these kinds of systems have you provided in working order?
	

	14. 
	Experience 2
In how many situations did you have the role of integrator?
	

	15. 
	References 1
What references do you have in the field of the operational working folding bellows?
· Which location (s);
· Technical solutions;
· Number and which types;
· Partner (s) with whom was collaborated;
· Customer overview.
	

	16. 
	Specifications 1
What are the specifications of the technical total solution used by you in regards to chapter 3.4 Technical Data?
	

	17. 
	Specifications 2
How will the bellow service life of 15 years be achieved?
	

	18. 
	Feasibility 1
How many weeks do you think you need to arrive at an offer?
	

	19. 
	Feasibility 2
How many months do you need from award to:
· Design;
· Testing;
· Production;
· Deliver.
	




	Any comments and/or suggestions

	No.
	

	1. 
	

	2. 
	

	3. 
	

	4. 
	

	5. 
	

	6. 
	

	7. 
	



