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CRM 

@ 
persoonsgevens 

1. Web 

Formulieren 

(CMS Drupal) 

2. Email 
campagnes & 
nieuwsbrieven 

(MailChimp) 

3. Event 

Registratie 

(Momice) 

4. Social 
Media & 
Cuusto 

5. Google 
(Analytics & 
Adwords) 

6. WikiBAI 
7. Services: 
InlandLinks, 
KING etc. 

8. Enquetes & 
Onderzoeken 

MetrixLab/ 
KBO/ 

Typeform 

9. Customer 
Journeys 

10. Business 
manager: 

excels, mobiel 
& outlook data 

11. Download 
toegang 

(CMS) 

12. SAP 


