Set of requirements for a Recording system for communication education


	
	Scale:
	
	

	
	1. Requirement
2. Important demand
3. Normal demand
4. Nice to have
	
	

	
	
	
	

	Part 1: server system
	Priority
	Feedback on the requirements (are the requirements clear, relevant, consistent and feasible?)

	Recording and adding content
	
	

	
	System can be integrated in the 
	
	

	
	Recording simultaneously in 12 consultation rooms, possible to expand to 20 consultation rooms.
	1
	

	
	Recording of 1 field of view per consultation room
	1
	

	
	Recording of 2 fields of view per consultation room
	1
	

	
	Starting a recording from within the consultation room is possible
	1
	

	
	Starting a recording from a different location
	2
	

	
	Live access to the recording from another location/pc
	2
	

	
	Live from one central pc/location an overview in which consultation rooms the recordings are active
	1
	

	
	Adding annotations to the live recordings is possible
	1
	

	
	Adding annotations to the recording afterwards is possible
	2
	

	
	Showing the author of the annotations
	2
	

	
	
	
	

	Saving and access
	
	

	
	Automatically uploading the recording to a central server
	1
	

	
	Automatically making the recording available from the LMS
	2
	

	
	Linking a recording to the identity of a student directly when recording
	1
	

	
	Linking a recording to a student group directly when recording
	1
	

	
	Functional security: recordings are privacy sensitive! Limited access to the recording 
	1
	

	
	Only a coordinator has access to the videos
	1
	

	
	Only one student has access to his own video
	1
	

	
	This one student can distribute the recording for requesting feedback
	1
	

	
	Storage for at least 700 recordings that directly available
	1
	

	
	Storage for at least 7000 recordings that are available (not necessarily directly)
	1
	

	
	Automatic backup of the recordings
	1
	

	
	Possible to add tags containing information about permissions and student group etc.
	2
	

	
	Remove recordings by several at once
	2
	

	
	Access to the recordings from Radboudumc network
	1
	

	
	Access to all recordings from one LMS account
	3
	

	
	
	
	

	Play back /link with LMS
	
	

	
	Recordings are accessable/can be played from an LMS
	1
	

	
	Accessibility through LTI
	1
	

	
	Identification/authentification through Surf-Connext or Single Sign On
	1
	

	
	To start, pause and fast forward in the recording is possible from within the LMS
	1
	

	
	Play back from the LMS displays automatically 2 images +audio synchronized 
	2
	

	
	It is possible to jump to (a few seconds before) the time point of an annotation
	2
	

	
	During live play or play back, simulataneously a digital assessment matrix (limeSurvey) can be filled
	2
	

	
	Export of each camera image to a uniform format is possible (eg for research or demos)
	1
	

	
	Export of complete synchronized recording to a uniform format is possible (eg for research or demos)
	2
	

	
	Search recordings based on tags/ year/student number/type of education is possible
	1
	

	
	Restore button after removal of a recording
	1
	

	
	
	
	

	Part 2: Peripheral devices and network
	
	

	
	It must be possible to relocate the system and peripheral equipment at least once. 
	1
	

	
	Fixed camera or webcam, can be redirected manually 
	1
	

	
	PTZ camera, can be redirected digitally
	2
	

	
	Sound quality is extremely important. Possibly to be recorded by a seperate microphone. 
	1
	

	
	The server/system can be integrated with the Radboudumc network
	1
	

	
	
	
	

	Part 3: Ease of use
	
	

	
	How to make a recording can be explained to a layman with one A4 (including icons/pictures) 
	1
	

	
	How to access and play back a recording can be explained to a layman with one A4 (including icons/pictures)
	1
	

	
	When opening a live image or starting a recording in a consultation roon, the images/recordings opened will automatically be the ones in this consultation room (no need to ) 
	2
	

	
	When closing the software, the recordings still running will be automatically stopped
	3
	

	
	In between education sessions, in order to start a recording one doesn’t have to reenter a login 
	2
	

	
	It is easy to define who will have access to a recording each education session 
	1
	

	
	Preprogrammed annotations, easy to add to the recording
	4
	

	
	Seperate / easy to use function or button to start or stop a recording. 
	2
	

	
	
	
	

	Part 4: Manufacturer/supplier
	
	

	
	Warranty for at least 2 years 
	1
	

	
	Upgrades are within the contract and automatically installed
	1
	

	
	Startup and reboot within 3 minutes
	1
	

	
	(Telephone) support english/dutch 
	1
	

	
	(Telephone) support dutch 
	2
	

	
	Good telephone technical support, reachable within office hours (between 8:00 and 17:00 o’clock) 
	1
	

	
	Technical support reachable between 7.30 and 18 o’clock
	2
	

	
	 
	
	

	Part 6: additional  wishes
	
	

	
	Possibility to attach an assessment matrix to the video 
	3
	

	
	Digital assessment matrix from seperate software can be linked to the recording.  
	3
	

	
	Feedback added to the recording by teachers is visible only for student within the recording.  
	3
	

	
	Feedback added to the recording by students is visible only for student within the recording.  
	3
	

	
	Learning goals defined previously to making the recording, can later be linked to the recording
	3
	

	
	Assessment of the recording can be reviewed by several independent third parties (for research purposes)   
	3
	




