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1 Clarification General Scope of Services When will it be clear if maintainance will be part of the scope? At this point, it is still uncertain when it will be clear if maintenance 

will be part of the scope.

No No

2 Clarification General Scope of Services Which types of transport installation are part of the tender? The following transport installations form part of the Passenger 

Transportation Installations tender: elevators, escalators and 

moving walks (both horizontally and inclined).

No No

3 Clarification Boarding bridges Scope of Services Does this tender also include the boarding bridges for the new 

pier?

No, this tender doest not include the boarding bridges for the new 

pier.

No No

4 Clarification 2.10 Administrative terms and 

conditions (ESPD) pag 16

Procedure When should the ESPD be filled in and presented? Please see Table 5, page 39 of the Selection Guidelines. The ESPD 

should be filled in and submitted together with the Application on 

Tuesday, 28 March 2017, before 12:00 noon. For instructions how 

to fill in the ESPD, please see paragraph 2.10, page 16.

No No

5 Clarification 3.1 Appointment description pag 18 Scope of Services We would like to advice Schiphol when the technical design is 

finished about smooth passenger flows, what are the possibilties?

During the design phase of the pier, the Contractor, or Syndicate, 

will be asked to advice the Designer of the pier in relation to the 

creation of smooth passenger flows and efficient transportation of 

goods. Meetings between the Designer and the Contractor will be 

facilitated so these topics can be discussed.

No No

6 Clarification 3.2 Volume pag 20 Scope of Services When will it be clear if smaller projects will also be part of this 

tender?

This will be clear once the designs for these smaller projects are 

available - which not expected before the award date of this 

tender.

No No

7 Clarification 3.4 Form and duration of the 

appointment pag 20

Procedure What does a FIDIC Agreement means? FIDIC means the Fédération Internationale des Ingénieurs-Conseils, 

the international federation of consulting engineers. FIDIC 

developed the FIDIC suite of contract templates. Please see 

www.fidic.org for more information.

No No

8 Clarification Company guarantee pag 25/26 Procedure Is it allowed to provide a company guarantee for this tender 

instead of providing a bank guarantee?

No, it is not allowed to provide a company guarantee for this 

tender instead of a bank guarantee. 

No No

9 Clarification Letter of intent bank guarantee pag 

25/26

Procedure A letter of intent for a 5% bank guarantee is requested for the total 

appointment value but this value is not known yet because the 

scope of the supply is unknown. Is it possible to hand in the letter 

of intent after the scope of supply is communicated?

The Application must include a banker's reference accompanied by 

a letter of intent from the same financial institution stating that it 

will issue a bank guarantee on demand for 5% of the total 

Appointment value during the full duration of the Agreement 

(including the defects liability period). The actual  bank guarantee 

indeed does not need to be handed in upon publication of the 

provisional selection results. A banker's reference including a letter 

of intent suffices.

No No
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10 Amendment Reference projects pag 27-30 Selection Criteria Is it allowed to use projects with a lead time of more than 2 years 

as reference projects?

Projects with a lead time of more than 2 years are allowed to be 

used as reference projects. However, SNBV does want to see that 

the Candidate is able to manage and implement complex, time-

driven, large-scale projects successfully. Therefore, if the lead time 

of the used reference project is longer, the amount of produced, 

delivered and installed Passenger Transportation Installations 

should be increased correspondingly. For example, if the lead time 

of a project is 3 years instead of 2 years, the number of produced, 

delivered and installed Passenger Transportation Installations must 

be 75 instead of 50.




On page 28, the sentence 'The Reference Project must include the 

production, delivery and timely installation of, at minimum, 50 

Passenger Transportation Installations, including at least lifts, 

escalators and moving walks, within a time span of 2 years from 

the agreement award date to the complete installation of all 

Passenger Transportation Installations' must be changed to: 'The 

Reference Project must include the production, delivery and timely 

installation of, at minimum, 50 Passenger Transportation 

Installations, including at least lifts, escalators and moving walks, 

within a time span of 2 years from the purchase order date to the 

complete installation of all Passenger Transportation Installations'. 

On page 32, table 3, column 1, the sentence 'The project has been 

realized from agreement award date to full completion within 2 

years maximum' must be changed to: 'The project has been 

realized from purchase order date to full completion within 2 years 

maximum'.

No No

11 Clarification 5.1.2B5 The general requirements for 

each Reference Project are: 4. pag 29

Procedure What is expected by the testimonial, and in what format? For a detailed description of what is expected by the testimonial, 

please see section 2.93 (a) AW 2012. There is no format available 

for these testimonials.

No No

12 Amendment Selection criteria tender pag 32/33 Selection Criteria The total of the weightings for the selection criteria described in 

the tender (p32/33) is 110%. Should the total amount to 100%? If 

so, what will the weighing per criteria be?

The total amount should indeed amount up to 100%. The weighing 

criteria are: criterium 1 30%, criterium 2 30% and criterium 3 40%.

Yes No

13 Amendment Appendix F type of management 

candidate & internal work procedures

Procedure In appendix F, it is asked to describe the type of management of 

the candidate. It is unclear what we should answer here. Can you 

give examples of the different choices for types of management? 

What level of detail is required when answering this quesGon?





In appendix F, it is asked to describe the internal work procedures 

of the candidate. Is it sufficient to state the conformity to ISO 9001 

here? What level of detail is required when answering this 

question?

The requirement to describe the type of management as part of 

appendix F is herewith withdrawn. A description of type of 

management is not required as part of the Application.




If the internal work procedures of the Candidate conform with ISO 

9001, it is indeed sufficient to state this conformity here. No 

additional information is required.

Yes No
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